
ￋ¨­¸³¶­¥°Κ￦Turística.	Papers	de	Turisme￦ڵ￦Ϯڽڵڴڶϯ

Gerard	Móra	i	Ferragut

ￋ°￦´¶©·©²¸￦º³°¹±￦¨©￦Turística.	Papers	de	Turisme￦©g ·￦¹²¥￦±­·§©°͛°¥̀²­¥￦¨©

·­·￦¥¶¸­§°©·￦µ¹©￦´³¨©²￦¥«¶¹´¥¶Ο·©￦©²￦¸¶©·￦¥´¥¶¸¥¸·￦¨©￦§³²¸­²«¹¸·Ό

Societat	de	la	informació	i	gestió	turística

ￒك¥¶¸­§°©￦¨©￦ￌ¶©­¶©Ή￦￘¥±³g ²￦­￦￙¥g ª©§¸©￦¨©￦°¥￦­±´°©±©²¸¥§­³g©ك°￦¥¾¸­￦¥²¥°¾©¬§²

¨© ￦ °¥ ￦ ￘©·´³²·¥¦­°­¸¥¸ ￦ ￙³§­¥° ￦ ￉³¶´³¶¥¸­º¥ ￦ Ϯ￘￙￉ϯ ￦ ¥ ￦ °©· ￦ ´¶­²§­´¥°· ￦ §¥¨©²©·

¬³¸©°©¶©·￦©·´¥²½³°©·Κ￦ￋ°·￦¥¹¸³¶·￦§³²·­¨©¶©²￦°¥￦￘￙￉￦§³±￦¹²￦©°©±©²¸￦§°¥¹￦©²

°¥ ￦«©·¸­³g ￦©±´¶©·¥¶­¥°Κ ￦ￋ·￦´¶³´³·¥￦¨©·©²º³°¹´¥¶ ￦¹²¥￦±©¸³¨³°³«­¥ ￦¨©￦§¥·

±¹g °¸­´°©￦´©¶￦¸¥°￦¨©￦§³±´¶³º¥¶￦§³±￦©·￦«©·¸­³²¥￦°¥￦­²ª³¶±¥§­³g ￦©±´¶©·¥¶­¥°

µ¹¥²¸￦¥￦°¥￦¸¶¥²·´¥¶©̀²§­¥￦¨©°·￦§³²¸­²«¹¸·Κ

ￒك¥¶¸­§°©￦¨©￦ￍ¹¥·§¬￦ￖ³¶¸¥·￦³ª©¶©­¼￦¹²¥￦¥²¥̀°­·­￦¨©°·￦¥º¥²¸¥¸«©·￦­￦©°·￦¶­·§³·

¥··³§­¥¸·￦¥￦°¥￦«©·¸­³g ￦¨©￦«¶¥²·￦µ¹¥²¸­¸¥¸·￦¨­²كª³¶±¥§­³g ￦ϮBig	Dataϯ￦¸¥²¸￦©²￦©°·

·©¹·￦¥·´©§¸©·￦°©«¥°·￦©²￦«©²©¶¥°Ζ￦§³±￦©²￦©°·￦µ¹©￦·³g ­³g§¥§­°´¥ك¨²￦ ￦©·´©§]gϐ­§¥

¨©° ￦ ·©§¸³¶ ￦ ¸¹¶]g·¸­§Κ ￦ ￉³²¸©g ￦¹² ￦ ¶©§¹°° ￦ ©¼¬¥¹·¸­¹ ￦ ¨© ￦ °¥ ￦ ²³¶±¥¸­º¥ ￦ ¥´°­§¥¦°©

·³¦¶©￦´¶³¸©§§­³g ￛ²­³g￦°¥¹¸§¥ك°￦©¨￦¸­¦±̀¥ك°￦¥￦·©¨¥¨￦©¨￦ ￦ￋ¹¶³´©¥Κ

ￓ©¾µ¹­¨¥￦¥´³¶¸¥Ζ￦¥±¦￦©°￦·©¹￦¸¶©¦¥°°￦¨©￦ϐ­￦¨©￦«¶¥¹￦©²￦ￚ¹¶­·±©Ζ￦¹²￦©·¸¹¨­

·³¦¶© ￦ °¥ ￦ ­²§³¶´³¶¥§­³g ￦ ¨©° ￦ §³²§©´¸© ￦ intel·ligent 	 (smart) ￦ ¥´°­§¥¸ ￦ ¥ ￦ °©·

¨©·¸­²¥§­³²·￦¸¹¶]g·¸­µ¹©·￦­ ￦¥ ￦ °¥ ￦«©·¸­³g ￦¬³¸©°©¶¥Κ ￦ￊ©·¸¥§¥￦©°·￦¦©²©ϐ­§­·￦ ­ ￦ °©·

°­±­¸¥§­³²·￦¥§¸¹¥°·￦´©° ￦µ¹©￦ª¥￦¥￦°¥￦´¶³¨¹§¸­º­¸¥¸￦¨³̀°°¥ك￦smart ￦©² ￦©° ￦·©§¸³¶

¸¹¶]g·¸­§Κ

Productes	turístics

ￚ³¶¶©·￦￐­±©g²©¾￦´¶³´³·¥Ζ￦¸¥±¦©g ￦¥°￦·©¹￦¸¶©¦¥°°￦¨©￦ϐ­￦¨©￦«¶¥¹￦©²￦ￚ¹¶­·±©Ζ￦©°

§­¸·ª©·¸­º¥°￦¨©￦«°³¦¹·￦¥©¶³·¸¥̀¸­§·￦§³±￦¥￦´³··­¦°©￦´¶³¨¹§¸©￦¸¹¶]g￦¹²ك¨￦½²©··­¨

¥ ￦ ¥°°­ك° ￦ ￋ­º­··¥Κك¨ ￦ ￋ· ￦ §³²·­¨©¶©² ￦ ¨©¸¥°°¥¨¥±©²¸ ￦ ©°· ￦ ¨­ª©¶©²¸· ￦ ¥·´©§¸©·

³¶«¥²­¸¾¥¸­¹· ￦ ¥´°­§¥¦°©· ￦ ¥° ￦ §¥·Ζ ￦ ¨©ϐ­²­²¸ ￦ ´©¶ ￦ ¥­¼³̀ ￦ ¹² ￦ °°³§ ￦§³²§¶©¸ ￦ ­ ￦ ¹²©·

¥§¸­º­¸¥¸·￦©·´©§]gϐ­µ¹©·￦µ¹©￦·²©±©°´±­￦²©­¶¹¥¬ك¸¥¶Κ￦ￋ·￦º¥°³¶©²￦©°·￦¶©µ¹­·­¸·

°©«¥°·Ζ￦¨©￦·©«¹¶©¸¥¸￦­￦°¥￦µ¹¥°­ϐ­§¥§­³g ￦´¶³ª©··­³²¥°￦¥¨­©²¸￦¥￦°­³§¥¾¸­²¥»¶³كg ￦¨©

º©²­±©²¸Κ©¨·©ك°

ￋ°￦¸¶©¦¥°°￦¨©￦ϐ­￦¨©￦«¶¥¹￦©²￦ￚ¹¶­·±©￦¨كￋ·§¥²¨©°°￦￈³¶¸³°¥¾¾­￦©²·￦³ª©¶©­¼￦¹²¥

¥²¥̀°­·­￦¨©°￦´¶³¨¹§¸©￦¸¹¶]g·¸­§￦Mitja	Marató	de	FormenteraΚ ￦ￋ·￦µ¹¥²¸­ϐ­µ¹©²

¥¨¥¸²©±·©ك°￦©¨￦©±·­¶¹¸￦°©¨￦¸­¦±̀¥ك°￦¥￦¸º©²­±©²©¨·©ك°￦©¨￦·­³²··¹§¶©´©¶￦·©°

­°°¥Κ ￦ￖ©¶ ￦¥­¼³̀ ￦©· ￦ª¥ ￦·©¶º­¶Ζ ￦¥ ￦±©g· ¸²¥¨¹²¦¥ك¨￦ ￦¦­¦°­³«¶¥ϐ­¥ ￦¥´°­§¥¦°©￦¥° ￦ §¥·

­Ζ￦¹²¥￦©²µ¹©·¸¥￦¥¨¶©s¥¨¥￦¥°·￦´¥¶¸­§­´¥²¸·￦¨©￦°¥￦±­¸®¥￦±¥¶¥¸³g¨¹¸·©ك¨ ￦©²￦°¥

¨©·©²¥￦©¨­§­³g ￦ϮڼڵڴڶϯΚ

Planiϐicació	turística

ￓ³g ¶¥￦§³²·­¨©¶¥￦°¥￦¶©°°©º¥̀²§­¥￦¨©￦°¥￦´°¥²­ϐ­§¥§­³g ¹gك°￦©¨￦·¥§￦°©²￦©￦ ·￦¸¹¶]g·¸­§

¨©°￦ￖ¥¸¶­±³²­￦§¹°¸¹¶¥°￦¥￦¨©·¸­²¥§­³²·￦±¥¨¹¶©·￦§³±￦ￋ­º­··¥Κ￦ￋ·￦¨©·¸¥§¥￦°¥

°©´￦¥¨­°°³§¥ك¨￦·¸¥¸­Ζ￦§³±￦¹²￦¥«©²¸￦§°¥¹Ζ￦¥￦°©·￦§³±¹²¶¥¶³´¶³§­²ك¨￦¸¥¸­··©§©²

µ¹© ￦ ª¥ ￦ ¥ ￦ °©· ￦ ¨©§­·­³²· ￦ µ¹© ￦ ¥¸©²½©² ￦ ©°· ￦ ´¶³¨¹§¸©· ￦ ¸¹¶]g·¸­§· ￦ º­²§¹°¥¸· ￦ ¥°

´¥¸¶­±³²­￦§¹°¸¹¶¥°Κ

Turística. Papers de turisme 1 (2019) - Miscel·lània

1



© Del contingut de l'article: els autors. © De l'edició: Turística. Papers de Turisme. ISSN 2695-5334

2



ￔ­º©°￦¨©￦￉³±´¶³±­·³￦¨©￦°¥·￦ￖ¶­²§­´¥°©·￦￉¥¨©²¥·
ￎ³¸©°©¶¥·￦ￋ·´¥²� ³°¥·￦§³²￦°¥￦￘©·´³²·¥¦­°­¨¥¨￦￙³§­¥°

￉³¶´³¶¥¸­º¥￦Ϯ￘￙￉ϯ

Francisco	José	Freire	Sánchez,	Universidade	da	Coruña	(España).

José	Ramón	Cardona,	Universitat	de	las	Illes	Balears	(España).

María	Dolores	Sánchez	Fernández1,	Universidade	da	Coruña	(España).

￘©·¹±©²

ￊ©²¸¶³￦¨©￦°¥￦­²¨¹·¸¶­¥￦¨©°￦¸¹¶­·±³Ζ￦°¥￦￘©·´³²·¥¦­°­¨¥¨￦￙³§­¥°￦￉³¶´³¶¥¸­º¥
Ϯ￘￙￉ϯ￦¸­©²©￦¹²￦­²¸©¶©g·￦©·´©§­¥°￦¨©¦­¨³￦¥￦°¥￦§¥²¸­¨¥¨￦¨©￦­±´¥§¸³·￦²©«¥¸­º³·
µ¹©￦´¹©¨©²￦§¥¹·¥¶￦°³·￦¬³¸©°©·￦©²￦°³·￦¨©·¸­²³·￦¨³²¨©￦©·¸¥g ²￦´¶©·©²¸©·Κ￦ￋ·¸©
¥¶¸]g§¹°³ ￦ ¸­©²© ￦ §³±³ ￦ ³¦®©¸­º³ ￦ ¥²¥°­¾¥¶ ￦ ©° ￦ §³±´¶³±­·³ ￦ ¨© ￦ °¥· ￦ §¥¨©²¥·
¬³¸©°©¶¥·￦§³²￦°¥￦￘￙￉Ζ￦©²￦¦¥·©￦¥￦°³·￦­²ª³¶±©·￦´¹¦°­§¥¨³·Κ￦￉³²§¶©¸¥±©²¸©￦·©
§©²¸¶¥ ￦ ©² ￦ °¥· ￦ §­²§³ ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ©·´¥²� ³°¥· ￦ ±¥g· ￦ ­±´³¶¸¥²¸©·Κ ￦ ￒ¥
´¶©·©²¸©￦­²º©·¸­«¥§­³g ²￦·©￦¦¥·³g ￦©²￦©°￦±©g ¸³¨³￦¨©°￦©·¸¹¨­³￦¨©￦§¥·³￦±¹g °¸­´°©Ζ
µ¹© ￦ ¬¥ ￦ ´¶©·¸¥¨³ ￦ ¥¸©²§­³g ² ￦ ¥ ￦ °¥· ￦ ¨­ª©¶©²¸©· ￦ ¥§§­³²©· ￦ ¶©·´³²·¥¦°©·
¨©·¥¶¶³°°¥¨¥·￦´³¶￦°¥·￦©±´¶©·¥·￦½￦µ¹©￦·©￦¦¥·¥￦©²￦°¥·￦´¥¶¸©·￦­²¸©¶©·¥¨¥·Ζ￦¥·]g
§³±³￦©°￦²­º©°￦¨©￦¸¶¥²·´¥¶©²§­¥￦¨©￦°¥￦­²ª³¶±¥§­³g ²￦µ¹©￦·©￦±¹©·¸¶¥￦©²￦©·¸¥
¥g ¶©¥Κ ￦ ￇ¨©±¥g ·Ζ ￦ ·© ￦¥²¥°­¾¥ ￦ ·­ ￦ °¥· ￦ ¥§§­³²©· ￦·³²￦ ¨­ª©¶©²¸©· ￦ ©²¸¶© ￦ ¨­ª©¶©²¸©·
§¥¨©²¥·￦½￦·­￦©·¸¥· ￦¥§§­³²©·￦¬¥²￦¥½¹¨¥¨³￦¥￦±©®³¶¥¶￦·¹￦¨©·©±´©²� ³￦©²￦©°
±©¶§¥¨³Κ￦ￒ³·￦¶©·¹°¸¥¨³·￦±¹©·¸¶¥²￦¹²￦¥°¸³￦«¶¥¨³￦¨©￦§³±´¶³±­·³￦§³²￦°¥￦￘￙￉
´³¶￦´¥¶¸©￦¨©￦°¥·￦§¥¨©²¥·￦©·¸¹¨­¥¨¥·Ζ￦·­©²¨³￦´¥¶¸­§¹°¥¶±©²¸©￦¥°¸³￦©°￦«¶¥¨³
¨©￦ ­±´°©±©²¸¥§­³g ² ￦¨©￦ °¥ ￦￘￙￉￦©²￦ￓ©°­¥g ￦½ ￦ￔￎΚ ￦ￇ¨©±¥g·Ζ ￦©·￦²©§©·¥¶­¥￦¹²¥
±¥½³¶￦¸¶¥²·´¥¶©²§­¥￦´¥¶¥￦±©¨­¶￦½￦§³±´¥¶¥¶￦¥¨©§¹¥¨¥±©²¸©￦°¥·￦­²­§­¥¸­º¥·
¨©￦￘￙￉￦©²¸¶©￦°¥·￦¨­ª©¶©²¸©·￦©±´¶©·¥·Κ

Palabras	clave: ￦￘©·´³²·¥¦­°­¨¥¨￦￙³§­¥°￦￉³¶´³¶¥¸­º¥Ζ￦ￚ¹¶­·±³Ζ￦￉¥¨©²¥·
ￎ³¸©°©¶¥·Ζ￦ￋ·´¥²� ¥Κ

ￇ¦·¸¶¥§¸

￝­¸¬­²￦¸¬©￦¸³¹¶­·±￦­²¨¹·¸¶½Ζ￦￉³¶´³¶¥¸©￦￙³§­¥°￦￘©·´³²·­¦­°­¸½￦Ϯ￉￙￘ϯ￦¬¥·￦¥
·´©§­¥° ￦ ­²¸©¶©·¸ ￦ ¨¹© ￦ ¸³ ￦ ¸¬© ￦ ²¹±¦©¶ ￦³ª ￦ ²©«¥¸­º© ￦ ­±´¥§¸· ￦ ¸¬¥¸ ￦ ¬³¸©°· ￦ §¥²
§¥¹·©￦­²￦¸¬©￦¨©·¸­²¥¸­³²·￦»¬©¶©￦¸¬©½￦¥¶©￦´¶©·©²¸Κ￦ￚ¬©￦¥­±·￦³ª￦¸¬­·￦´¥´©¶￦­·
¸³ ￦¥²¥°½¾©￦ ¸¬© ￦§³±±­¸±©²¸ ￦³ª ￦¬³¸©° ￦§¬¥­²·￦ ¸³ ￦￉￙￘Ζ ￦¦¥·©¨￦³² ￦´¹¦°­·¬©¨
¶©´³¶¸·Κ ￦￙´©§­ϐ­§¥°°½Ζ ￦ ­¸ ￦ª³§¹·©·￦³²￦¸¬©￦ ϐ­º© ￦±³·¸￦ ­±´³¶¸¥²¸￦￙´¥²­·¬￦¬³¸©°
§¬¥­²·Κ￦ￚ¬©￦´¶©·©²¸￦¶©·©¥¶§¬￦»¥·￦¦¥·©¨￦³²￦¸¬©￦±¹°¸­´°©￦§¥·©￦·¸¹¨½￦±©¸¬³¨Ζ
»¬­§¬￦¬¥·￦´¥­¨￦¥¸¸©²¸­³²￦¸³￦¸¬©￦¨­ªª©¶©²¸￦¶©·´³²·­¦°©￦¥§¸­³²·￦¨©º©°³´©¨￦¦½
§³±´¥²­©· ￦¥²¨ ￦ »¬­§¬ ￦ ­· ￦¦¥·©¨￦ ³² ￦·¸¥¯©¬³°¨©¶·Ζ ￦¥· ￦»©°° ￦ ¥· ￦ ¸¬© ￦ °©º©° ￦³ª
¸¶¥²·´¥¶©²§½￦³ª￦¸¬©￦­²ª³¶±¥¸­³²￦·¬³»²￦­²￦¸¬­·￦¥¶©¥Κ￦ￏ²￦¥¨¨­¸­³²Ζ￦­¸￦¥²¥°½¾©·
­ª ￦¸¬©￦¥§¸­³²·￦¥¶©￦¨­ªª©¶©²¸￦¦©¸»©©²￦¨­ªª©¶©²¸￦§¬¥­²·￦¥²¨￦­ª ￦¸¬©·©￦¥§¸­³²·
¬¥º©￦¬©°´©¨￦¸³￦­±´¶³º©￦¸¬©­¶￦´©¶ª³¶±¥²§©￦­²￦¸¬©￦±¥¶¯©¸Κ￦ￚ¬©￦¶©·¹°¸·￦·¬³»
¥￦¬­«¬￦¨©«¶©©￦³ª￦§³±±­¸±©²¸￦¸³￦￉￙￘￦¦½￦¸¬©￦§¬¥­²·￦·¸¹¨­©¨Ζ￦»­¸¬￦¸¬©￦¨©«¶©©
³ª ￦ ­±´°©±©²¸¥¸­³² ￦ ³ª ￦ ￉￙￘ ￦ ­² ￦ ￓ©°­¥g ￦ ¥²¨ ￦ ￔￎ ￦ ¦©­²« ￦ ´¥¶¸­§¹°¥¶°½ ￦ ¬­«¬Κ ￦ ￏ²
¥¨¨­¸­³²Ζ￦«¶©¥¸©¶￦¸¶¥²·´¥¶©²§½￦­·￦²©©¨©¨￦¸³￦´¶³´©¶°½￦±©¥·¹¶©￦¥²¨￦§³±´¥¶©
￉￙￘￦­²­¸­¥¸­º©·￦¥±³²«￦¨­ªª©¶©²¸￦§³±´¥²­©·Κ

Turística. Papers de turisme 1 (2019) - Miscel·lània

3



Keywords:￦￉³¶´³¶¥¸©￦￙³§­¥°￦￘©·´³²·­¦­°­¸½Ζ￦ￚ³¹¶­·±Ζ￦ￎ³¸©°￦￉¬¥­²·Ζ￦￙´¥­²Κ

1￦ￇ¹¸³¶￦¨©￦§³¶¶©·´³²¨©²§­¥Ό￦msanchezf@udc.es

4



ￏ²¸¶³¨¹§§­³g ²

ￋ°￦¸¹¶­·±³￦©·￦¹²¥￦¨©￦°¥·￦­²¨¹·¸¶­¥·￦§³²￦±¥½³¶©·
²­º©°©· ￦ ¨© ￦ §¶©§­±­©²¸³ ￦ ©² ￦ ©° ￦ ±¹²¨³Ζ ￦ °³ ￦ µ¹© ￦ °³
§³²º­©¶¸© ￦ ©² ￦ ¹² ￦ ­±´³¶¸¥²¸© ￦ §³²¸¶­¦¹½©²¸© ￦ ¥ ￦ °¥
©§³²³±]g¥￦±¹²¨­¥°Κ￦ￋ²￦©·¸©￦§³²¸©¼¸³Ζ￦©°￦´¥²³¶¥±¥
±¹²¨­¥° ￦ ·© ￦ §¥¶¥§¸©¶­¾¥ ￦ ´³¶ ￦ °¥ ￦ §¥¨¥ ￦ º©¾ ￦ ±¥½³¶
¸¶¥·§©²¨©²§­¥ ￦ ¨© ￦ °³· ￦ ¥·´©§¸³· ￦ ¥±¦­©²¸¥°©·Ζ
·³§­¥°©·￦½￦©§³²³g ±­§³·Ζ￦°³￦µ¹©￦³¦°­«¥￦¥￦¶©ϐ°©¼­³²¥¶
·³¦¶© ￦ §³g ±³ ￦ °¥· ￦ ©±´¶©·¥· ￦ ´¹©¨©² ￦ ¥½¹¨¥¶ ￦ ¥
¶©¨¹§­¶￦°³·￦­±´¥§¸³·￦«©²©¶¥¨³·Κ

ￋ°￦·©§¸³¶￦¸¹¶]g·¸­§³￦¬¥￦·­¨³￦·©²� ¥°¥¨³￦§³±³￦¹²³
¨©￦°³·￦´¶­²§­´¥°©·￦·©§¸³¶©·￦µ¹©￦´¹©¨©￦¨©·¥¶¶³°°¥¶
²¹©º¥· ￦ ©·¸¶¥¸©«­¥· ￦ ¶©·´³²·¥¦°©· ￦ ½ ￦ §³²¸¶­¦¹­¶ ￦ ¥°
§¶©§­±­©²¸³ ￦·³·¸©²­¦°© ￦¨© ￦ °¥ ￦©§³²³±]g¥ ￦ Ϯￖ©g¶©¾ ￦½
￘³¨¶]g«¹©¾￦¨©°￦￈³·µ¹©Ζ￦ڹڵڴڶϯΚ￦ￖ³¶￦©°°³Ζ￦©°￦´¶©·©²¸©
¥¶¸]g§¹°³￦·©￦§©²¸¶¥￦©²￦©·¸¹¨­¥¶￦°¥￦￘©·´³²·¥¦­°­¨¥¨
￙³§­¥° ￦ ￉³¶´³¶¥¸­º¥ ￦ Ϯ￘￙￉ϯ ￦ ¨© ￦ °¥· ￦ ©±´¶©·¥· ￦ ¨©°
·©§¸³¶ ￦ ¸¹¶]g·¸­§³Ζ ￦ §³²§¶©¸¥±©²¸© ￦ °¥· ￦ §­²§³
´¶­²§­´¥°©· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ©·´¥²� ³°¥· ￦ Ϯￓ©°­¥g
ￎ³¸©°· ￦ ￏ²¸©¶²¥¸­³²¥°Ζ ￦ ￔￎ ￦ ￎ³¸©° ￦ ￍ¶³¹´Ζ ￦ ￈¥¶§©°³g
ￎ³¸©° ￦ ￍ¶³¹´Ζ ￦ ￘­¹ ￦ ￎ³¸©°· ￦ ̲ ￦ ￘©·³¶¸·Ζ ￦ ￏ¦©¶³·¸¥¶
ￎ³¸©°· ￦ ̲ ￦ ￘©·³¶¸·ϯΖ ￦ ´¹©·¸³ ￦ µ¹© ￦ ¥° ￦ ¸©²©¶ ￦ ¹²¥
´¶©·©²§­¥ ￦ ­²¸©¶²¥§­³²¥°Ζ ￦ ©·¸¥g ² ￦ ¥´³·¸¥²¨³ ￦ ´³¶
­²¸©«¶¥¶￦¨©²¸¶³￦¨©￦°¥￦«©·¸­³g ²￦¨©￦·¹·￦¬³¸©°©·￦¹²¥
·©¶­© ￦ ¨© ￦ ©·¸¶¥¸©«­¥· ￦ ©² ￦ ±¥¸©¶­¥ ￦ ¨© ￦ ￘￙￉ ￦ ±¥g ·
§³±´°©¸¥·Κ￦ￋ°￦³¦®©¸­º³￦©·￦¶©º­·¥¶￦©°￦©±´°©³￦¨©￦¹²¥
·©¶­© ￦ ¨© ￦ ´¶­²§­´­³· ￦ ¨© ￦ ￘￙￉ ￦ ¥´°­§¥¨³· ￦ ´³¶ ￦ °¥·
©±´¶©·¥· ￦ ·©°©§§­³²¥¨¥· ￦ ½ ￦ ¶©¥°­¾¥¶ ￦ ¹²¥
§³±´¥¶¥§­³g ² ￦ ©²¸¶© ￦ ©°°¥·Ζ ￦ °³ ￦ µ¹© ￦ §³²¨¹§© ￦ ¥ ￦ °¥·
·­«¹­©²¸©· ￦ §¹©·¸­³²©·Ό ￦ ̙©² ￦ µ¹©g ￦ ±©¨­¨¥ ￦ ·©
¨­ª©¶©²§­¥²￦ °¥· ￦´³°]ģ ­§¥· ￦¨©￦￘￙￉￦¨©￦ °¥· ￦¨­·¸­²¸¥·
§¥¨©²¥·Η ￦ ½ ￦ ̙©² ￦ µ¹©g ￦ ±©¨­¨¥ ￦ ´¹©¨© ￦ ·©¶ ￦ °¥
¥´°­§¥§­³g ² ￦ ¨© ￦ ©·¸¥· ￦ ©·¸¶¥¸©«­¥· ￦ ¨© ￦ ￘￙￉ ￦ ¹²¥
¬©¶¶¥±­©²¸¥ ￦ ¥¨©§¹¥¨¥ ￦ ´¥¶¥ ￦ ±©®³¶¥¶ ￦ ·¹
¨©·©±´©²� ³￦©²￦©°￦±©¶§¥¨³￦¬³¸©°©¶³Η

ￖ¥¶¥ ￦ ¨¥¶ ￦ ¶©·´¹©·¸¥ ￦ ¥ ￦ ©·¸³· ￦ ­²¸©¶¶³«¥²¸©·Ζ ￦ ©°
¥¶¸]g§¹°³ ￦ ·© ￦ ¬¥ ￦ ¨­º­¨­¨³ ￦ ©² ￦ °³· ￦ ·­«¹­©²¸©· ￦ §­²§³
¥´¥¶¸¥¨³·Κ ￦ ￋ² ￦ ©° ￦ ´¶­±©¶³ ￦ ¨© ￦ ©°°³·Ζ ￦ ·© ￦ ¬¥§©
¶©ª©¶©²§­¥￦¥￦°¥·￦´¶­²§­´¥°©·￦²³§­³²©·￦¨©￦￘￙￉Ό￦·¹·
³¶]g«©²©·Ζ ￦ ©° ￦ §³²§©´¸³ ￦ ¨© ￦ ￘￙￉Ζ ￦ ©¸§Κ ￦ ￇ ￦ ·¹ ￦º©¾Ζ ￦ ·©
©¼´³²©² ￦ §¹¥g °©· ￦ ·³² ￦ °¥· ￦ º©²¸¥®¥· ￦ µ¹© ￦ ´¹©¨©²
¥´³¶¸¥¶￦©·¸©￦¸­´³￦¨©￦´¶¥g§¸­§¥·￦¥￦°¥·￦©±´¶©·¥·Κ￦ￋ²
©°￦·©«¹²¨³￦¥´¥¶¸¥¨³￦·©￦¨©·¥¶¶³°°¥¶¥g ￦ °¥￦§³²©¼­³g ²
©²¸¶©￦©°￦·©§¸³¶￦¬³¸©°©¶³￦©·´¥²� ³°￦½￦°¥￦￘￙￉Κ￦ￋ°￦¸©¶§©¶
¥´¥¶¸¥¨³￦©¼´³²©￦°¥￦±©¸³¨³°³«]g¥￦½￦°¥￦·©°©§§­³g ²￦¨©
°¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥·Κ ￦ ￇ ￦ °³ ￦ °¥¶«³ ￦ ¨©° ￦ §¹¥¶¸³
¥´¥¶¸¥¨³￦·©￦¥²¥°­¾¥￦°¥￦¥´°­§¥§­³g ²￦¨©￦°¥￦￘￙￉￦©²￦°¥·
§¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ·©°©§§­³²¥¨¥·Κ ￦ ￌ­²¥°±©²¸© ￦ ·©
©¼´³²©² ￦ °¥· ￦ §³²§°¹·­³²©· ￦±¥g · ￦ ¶©°©º¥²¸©·Κ ￦ￋ·¸¥·
§³²§°¹·­³²©· ￦ ­²¨­§¥² ￦ µ¹© ￦ °¥· ￦ §­²§³ ￦ §³±´¥²� ]g¥·

©·¸¥g ² ￦ §³±´¶³±©¸­¨¥· ￦ §³² ￦ °¥· ￦ ¥§§­³²©·
·³§­¥°±©²¸©￦¶©·´³²·¥¦°©·Ζ￦©·´©§­¥°±©²¸©￦§³²￦°¥·
µ¹© ￦ ¬¥§©² ￦ ¶©ª©¶©²§­¥ ￦ ¥° ￦ ±©¨­³¥±¦­©²¸© ￦ ½ ￦ ¥°
©²¸³¶²³ ￦ °³§¥° ￦ ¨³²¨© ￦ ¶¥¨­§¥² ￦ ·¹· ￦ ¬³¸©°©·Ζ ￦ ´©¶³
¨©·¸¥§¥² ￦ ￓ©°­¥g ￦ ½ ￦ ￔￎ ￦ ´³¶ ￦ ·¹ ￦ ²­º©° ￦ ¨©
§³±¹²­§¥§­³g ²￦½￦§¹±´°­±­©²¸³￦¨©￦°³·￦­²¨­§¥¨³¶©·
´¶³´¹©·¸³·Κ

ￒ¥￦￘©·´³²·¥¦­°­¨¥¨￦￙³§­¥°
￉³¶´³¶¥¸­º¥￦Ϯ￘￙￉ϯ

ￋ² ￦ °¥ ￦ ¥§¸¹¥°­¨¥¨Ζ ￦ °¥ ￦ ￘￙￉ ￦ §³²·¸­¸¹½© ￦ ¹²
­±´³¶¸¥²¸©￦¸©±¥￦¨©￦¨©¦¥¸©￦½￦¨©￦§¶©§­©²¸©￦­²¸©¶©g ·
¸¥²¸³￦©²￦©°￦¥g ±¦­¸³￦©±´¶©·¥¶­¥°￦§³±³￦©²￦©°￦±¹²¨³
¥§¥¨©g±­§³ ￦ ¨© ￦ °¥ ￦ ¨­¶©§§­³g ² ￦ ¨© ￦ ©±´¶©·¥·Κ ￦ ￒ¥·
©±´¶©·¥· ￦ ²¥§©² ￦ §³² ￦ ©° ￦ ´¶­²§­´¥° ￦ ³¦®©¸­º³ ￦ ¨©
³¦¸©²©¶ ￦ ¦©²©ϐ­§­³· ￦ ½ ￦ §¶©¥¶ ￦ º¥°³¶ ￦ ´¥¶¥ ￦ ·¹·
¥§§­³²­·¸¥·Κ￦￙­²￦©±¦¥¶«³Ζ￦§³²￦©°￦´¥·³￦¨©￦°³·￦¥²� ³·
¹²￦¥±´°­³￦²¹g ±©¶³￦¨©￦stakeholders￦¨©±¥²¨¥²￦¹²¥
±¥½³¶ ￦ ­²ª³¶±¥§­³g ² ￦ ·³¦¶© ￦ °³· ￦ ¶©·¹°¸¥¨³·
¥°§¥²¾¥¨³·￦´³¶￦ °¥· ￦©±´¶©·¥· ￦©²￦ ¸©±¥·￦·³§­¥°©·Ζ
±©¨­³¥±¦­©²¸¥°©·Ζ ￦ °¥¦³¶¥°©· ￦ ½ ￦ ¨© ￦ ¨©¶©§¬³·
¬¹±¥²³·Κ￦ￋ²￦©·¸©￦·©²¸­¨³Ζ￦²³·￦©²§³²¸¶¥±³·￦¥²¸©
¹²¥ ￦²¹©º¥￦ ª³¶±¥ ￦¨© ￦©²¸©²¨©¶ ￦ °¥ ￦©±´¶©·¥ ￦½ ￦ °¥·
¶©°¥§­³²©·￦µ¹©￦©g·¸¥￦±¥²¸­©²©Ζ￦²³￦·³°¥±©²¸©￦§³²
°³· ￦ µ¹© ￦ ª³¶±¥² ￦ ´¥¶¸© ￦ ¨© ￦ °¥ ￦ ³¶«¥²­¾¥§­³g ²Ζ ￦ ·­²³
¸¥±¦­©g²￦§³²￦¥«©²¸©·￦©¼¸©¶²³·￦¶©°¥§­³²¥¨³·￦§³²￦°¥
´¶³´­¥￦©±´¶©·¥￦¨©￦ª³¶±¥￦¨­¶©§¸¥￦³￦­²¨­¶©§¸¥Κ

ￛ²¥￦´³·¸¹¶¥￦±¹½￦§³±¹g ²￦©²￦°¥￦¥§¸¹¥°­¨¥¨￦©·￦°¥
¨©￦§³²·­¨©¶¥¶￦°¥￦￘￙￉￦§³±³￦¹²￦´­°¥¶￦¦¥g ·­§³￦©²￦°¥
º­¨¥ ￦ ©±´¶©·¥¶­¥°Ζ ￦ ·­ ￦ ¦­©² ￦ ©· ￦ §­©¶¸³ ￦ µ¹© ￦ ©¼­·¸©²
³´­²­³²©·￦©²§³²¸¶¥¨¥·￦·³¦¶©￦·¹￦­±´³¶¸¥²§­¥Κ￦ￋ²
¹²¥￦°]g²©¥￦³´¹©·¸¥￦¥￦°³￦¥²¸©¶­³¶Ζ￦ￓ­°¸³²￦ￌ¶­©¨±¥²
¥ϐ­¶±³g ￦µ¹©￦ la 	única 	responsabilidad	social 	de 	 la
empresa	es	la	de	utilizar	sus	recursos	y	participar

en 	 actividades 	 diseñadas 	 para 	 aumentar 	 sus

beneϔicios,	siempre	y	cuando	se	mantenga	dentro

de	las	reglas	del	juego￦Ϯￌ¶­©¨±¥²Ζ￦ڴڻڽڵϯΚ￦ￇ¹²￦¥·]gΖ
©·¸¥ ￦ §³¶¶­©²¸© ￦ ¨© ￦ ´©²·¥±­©²¸³ ￦ ·© ￦ ©·¸¥g
¶©§³²¨¹§­©²¨³￦¬¥§­¥￦¹²¥￦­¨©¥￦±¥g ·￦ª¥º³¶¥¦°©￦¥￦°¥
¥´°­§¥§­³g ² ￦ ¨© ￦ °¥ ￦ ￘￙￉ ￦ Ϯ￈¥°¥«¹©¶Ζ ￦ ￇ°¦¥¶©¨¥ ￦ ½
ￒ³¾¥²³Ζ￦ڼڴڴڶϯΚ

ￖ©·©￦¥￦µ¹©￦¬¥￦·­¨³￦©²￦°³·￦¹g °¸­±³·￦¥²� ³·￦§¹¥²¨³
·©￦¬¥￦¥´¶©§­¥¨³￦¹²￦«¶¥²￦¥º¥²§©￦©²￦°¥￦￘￙￉Ζ￦·©￦¸¶¥¸¥
¨©￦¹²￦¸©±¥￦µ¹©￦¬¥￦·­¨³￦³¦®©¸³￦¨©￦©·¸¹¨­³￦¨©·¨©
¬¥§©￦¨©g§¥¨¥·Κ￦ￊ©·¨©￦¹²¥￦´©¶·´©§¸­º¥￦¬­·¸³g ¶­§¥Ζ￦©°
­²­§­³￦¨©°￦©·¸¹¨­³￦·³¦¶©￦°¥￦￘￙￉￦·©￦´¹©¨©￦·­¸¹¥¶￦¥
ϐ­²¥°©·￦¨©°￦·­«°³￦￞ￏ￞￦½￦´¶­²§­´­³·￦¨©°￦￞￞Ζ￦§¹¥²¨³
°¥·￦©±´¶©·¥·￦©±´­©¾¥²￦¥￦§³²·­¨©¶¥¶￦°¥￦·­¸¹¥§­³g ²
¨© ￦ ©¼´°³¸¥§­³g ² ￦ ©² ￦ °¥ ￦ µ¹© ￦ ·© ￦ ©²§¹©²¸¶¥² ￦ ·¹·
¸¶¥¦¥®¥¨³¶©·Κ￦ￊ©￦­«¹¥°￦±³¨³Ζ￦·¹¶«©²￦¹²¥￦·©¶­©￦¨©
­²­§­¥¸­º¥· ￦ ¨© ￦ ·¥²©¹¦ي ￦ ي·¥¶¦³ ￦ µ¹© ￦ ¸­©²©² ￦ ¹²¥
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²¥¸¹¶¥°©¾¥￦¶©·´³²·¥¦°©￦Ϯ§³±³￦°¥￦ϐ­°¥²¸¶³´]g¥ϯ￦½￦·©
¸³±¥²￦¨©§­·­³²©·￦µ¹©￦·¹´³²©²￦¹²¥￦±©®³¶¥￦¨©￦°¥·
§³²¨­§­³²©·￦ °¥¦³¶¥°©·￦¨©￦ °³· ￦¸¶¥¦¥®¥¨³¶©·Ζ ￦©²¸¶©
°¥· ￦ µ¹© ￦ ¨©·¸¥§¥²Ό ￦ °¥ ￦ ©°­±­²¥§­³g ² ￦ ¨©° ￦ ¸¶¥¦¥®³
­²ª¥²¸­° ￦ ©² ￦ ￋ¹¶³´¥Ζ ￦ °¥ ￦ §¶©¥§­³g ² ￦ ¨© ￦ °¥· ￦ ￔ¥§­³²©·
ￛ²­¨¥·￦³￦°¥￦ￊ©§°¥¶¥§­³g ²￦ￛ²­º©¶·¥°￦¨©￦°³·￦ￊ©¶©§¬³·
ￎ¹±¥²³·Κ

ￊ©·¨© ￦ ©° ￦ ´¹²¸³ ￦ ¨© ￦ º­·¸¥ ￦ ¥§¥¨©g±­§³Ζ ￦ ©· ￦ ©² ￦ ©°
°­¦¶³ ￦ ¨© ￦ ￎ³»¥¶¨ ￦ ￘Κ ￦ ￈³»©² ￦ Ϯڷڹڽڵϯ ￦ §¹¥²¨³ ￦ ·©
©¼´³²©² ￦ ´³¶ ￦ ´¶­±©¶¥ ￦ º©¾ ￦ §¹¥g °©· ￦ ·³² ￦ °¥·
³¦°­«¥§­³²©· ￦ µ¹© ￦ °¥· ￦ ©±´¶©·¥· ￦ ´¶­º¥¨¥· ￦ ¸­©²©²
µ¹©￦¥·¹±­¶￦§³²￦°¥￦·³§­©¨¥¨￦§³±³￦§³²·©§¹©²§­¥￦¨©
·¹· ￦ ¥§¸¹¥§­³²©·Κ ￦ ￖ³¶¸¥°©· ￦ ½ ￦ ￍ¥¶§]g¥ ￦ ϮڶڵڴڶϯΖ
´¶³´³²©²￦§¹¥¸¶³￦«¶¥²¨©·￦©¸¥´¥·￦©²￦°¥￦©º³°¹§­³g ²
¨©°￦§³²§©´¸³￦¨©￦¶©·´³²·¥¦­°­¨¥¨￦·³§­¥°Ό

ￒ¥￦´¶­±©¶¥￦©¸¥´¥￦¥¦¥¶§¥￦¨©·¨©￦ڷڹڽڵ￦¬¥·¸¥

±©¨­¥¨³·￦¨©￦°³·￦¥²� Ζ￦§³­²§­¨­©²¨³￦§³²ڴڻ￦·³

©° ￦ ²¥§­±­©²¸³ ￦ ½ ￦ °¥ ￦ §³²¸©¼¸¹¥°­¾¥§­³g ² ￦ ¨© ￦ °¥

￘￙￉Κ￦ￇ￦´¥¶¸­¶￦¨©￦°¥￦´¹¦°­§¥§­³g ²￦¨©°￦°­¦¶³￦¨©

￈³»©² ￦ ϮڷڹڽڵϯΖ ￦ ©² ￦ °³· ￦ ￋ·¸¥¨³· ￦ ￛ²­¨³· ￦ ·©

©±´­©¾¥￦¥￦¶©§³²³§©¶￦°¥￦¶©·´³²·¥¦­°­¨¥¨￦¨©

°¥· ￦ «¶¥²¨©· ￦ §³±´¥²� ]g¥· ￦ ©² ￦ §¹©·¸­³²©· ￦ ¨©

§¥¶¥g§¸©¶￦·³§­¥°Κ￦ￋ²￦°³·￦¥²� ϯڴںڽڵΖ￦ￊ¥º­·￦Ϯڴں￦·³

´¶³´³²©￦°¥￦¨©²³±­²¥¨¥￦ley	de	hierro	de	la

responsabilidadΖ ￦ ·©«¹g ² ￦ °¥ ￦ §¹¥° ￦ °¥

¶©·´³²·¥¦­°­¨¥¨￦·³§­¥°￦¨©￦°¥·￦©±´¶©·¥·￦¨©¦©

©²¸©²¨©¶·©￦©²￦ª¹²§­³g ²￦¨©°￦´³¨©¶￦µ¹©￦©g ·¸¥·

¸©²«¥²￦©²￦°¥￦·³§­©¨¥¨￦Ϯￊ¥º­·Ζ￦ڴںڽڵΉ￦ￊ¥º­·￦½

￈°³±·¸¶³±Ζ￦ںںڽڵϯΚ￦ￇ￦´¶­²§­´­³·￦¨©￦°¥￦¨©g§¥¨¥

Ζڴڻڽڵ￦©¨ ￦¥°«¹²³·￦´¶³ª©·­³²¥°©·￦¨©° ￦±¹²¨³

¨©￦°³·￦²©«³§­³·￦©±´­©¾¥²￦¥￦§¶©¥¶￦­²­§­¥¸­º¥·

¨©￦￘￙￉￦©²￦·¹·￦©±´¶©·¥·Κ￦ￖ³¶￦³¸¶¥￦´¥¶¸©Ζ￦©°

￉³±­¸©g ￦ ´¥¶¥ ￦ ©° ￦ ￊ©·¥¶¶³°°³ ￦ ￋ§³²³g ±­§³Ζ ￦ ¨©°

µ¹© ￦ ª³¶±¥¦¥² ￦ ´¥¶¸© ￦ º¥¶­³· ￦ ¨­¶©§¸­º³· ￦ ¨©

­±´³¶¸¥²¸©· ￦ ©±´¶©·¥· ￦ ²³¶¸©¥±©¶­§¥²¥·Ζ

©¼´¹·³ ￦ ·¹· ￦ ­¨©¥· ￦ ¥ ￦ ª¥º³¶ ￦ ¨© ￦ ¥·¹±­¶ ￦ ©·¥·

¶©·´³²·¥¦­°­¨¥¨©·￦Ϯￍ¥¶§]g¥Ζ￦ڷڵڴڶϯΚ

ￋ²￦°¥￦·©«¹²¨¥￦©¸¥´¥￦Ϯ·©«¹²¨¥￦±­¸¥¨￦¨©￦°³·

·©¸©²¸¥ ￦ ½ ￦ ¨©g§¥¨¥ ￦ ¨© ￦ °³· ￦ ³§¬©²¸¥ϯ ￦ ·©

§³²·³°­¨¥￦ °¥ ￦ ¸©³¶]g¥ ￦¨© ￦ °¥ ￦ ￘￙￉Κ ￦ ￊ¹¶¥²¸© ￦ °³·

¹g °¸­±³·￦¥²� ³·￦¨©￦°¥￦¨©g§¥¨¥￦¨©￦°³·￦·©¸©²¸¥￦©°

¸©g¶±­²³ ￦ §³±­©²¾¥ ￦ ¥ ￦ ¸©²©¶ ￦ ¹²¥ ￦ ±¥½³¶

¨­ª¹·­³g ²Ζ￦¸¥²¸³￦¥￦²­º©°￦¥§¥¨©g±­§³￦§³±³￦©²￦©°

±¹²¨³￦©±´¶©·¥¶­¥°Ζ￦¨©¦­¨³￦¥￦°¥￦§¶©¥§­³g ²￦¨©

±³¨©°³·￦µ¹© ￦¥·³§­¥¦¥²￦¥°«¹²³·￦©°©±©²¸³·

µ¹© ￦ ½¥ ￦ ©¼­·¸]g¥² ￦ ¥ ￦ ²­º©° ￦ ¸©³g ¶­§³ ￦ §³² ￦ °¥·

´¶¥g§¸­§¥· ￦ µ¹© ￦ ·© ￦ ¨©·¥¶¶³°°¥¦¥² ￦ ©² ￦ °¥·

©±´¶©·¥· ￦ ½ ￦ §³² ￦ ©° ￦ ¨©·©±´©²� ³ ￦ ¨© ￦ §¥¨¥

³¶«¥²­¾¥§­³g ²Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ §³±³

§³²·©§¹©²§­¥ ￦ ¨© ￦ °¥ ￦ §¶­·­· ￦ ¨© ￦ °³· ￦ ·©¸©²¸¥

¶©·¹¶«©￦¹²¥￦³°¥￦¨©￦²©³°­¦©¶¥°­·±³￦½￦§³²￦©°

¥¹«© ￦ ¨© ￦ ©·¸¥ ￦ §³¶¶­©²¸© ￦ ©§³²³g ±­§¥ ￦ ¨©

´©²·¥±­©²¸³ ￦ ·© ￦ ¨©ϐ­©²¨© ￦ °¥ ￦ ¶©·¸¶­§§­³g ² ￦ ¨©

°¥· ￦ ´¶©·¸¥§­³²©· ￦ ©§³²³g ±­§¥· ￦ ½ ￦ ·³§­¥°©·

´¹g ¦°­§¥·Ζ ￦ ´¶³¨¹§­©g²¨³·© ￦ ¥·]g ￦ ¶©§³¶¸©· ￦ ©² ￦ ©°

ￋ·¸¥¨³￦¨©￦￈­©²©·¸¥¶￦Ϯ￘³¨¶]g«¹©¾Ζ￦ڻڴڴڶϯΚ￦ￇ²¸©

©·¸¥￦·­¸¹¥§­³g ²Ζ￦¥·´©§¸³·￦¶©°¥§­³²¥¨³·￦§³²￦°³·

¨©¶©§¬³· ￦ °¥¦³¶¥°©·Ζ ￦ °¥ ￦ ¸¶¥²·´¥¶©²§­¥ ￦ ³ ￦ °¥

´¶©³§¹´¥§­³g ²￦´³¶￦©°￦±©¨­³￦¥±¦­©²¸©￦§³¦¶¥²

±¥g·￦­±´³¶¸¥²§­¥￦´¥¶¥￦°³·￦§­¹¨¥¨¥²³·Κ￦ￋ·¸³

·¹´¹·³￦©·¸¶©§¬¥¶￦©°￦º]g²§¹°³￦©²¸¶©￦°¥￦­±¥«©²

½￦°¥￦«©·¸­³g ²￦¨©￦°¥￦©±´¶©·¥Ζ￦´¶³º³§¥²¨³￦µ¹©

©° ￦ §³²§©´¸³ ￦ ¨© ￦ ￘￙￉ ￦ º¹©°º¥ ￦ ¥ ￦ ¥´¥¶©§©¶ ￦ ¨©

ª³¶±¥￦©·¸¥¦°©￦½￦§³²·¸¥²¸©Κ

ￋ· ￦©²￦ °¥ ￦ ¸©¶§©¶¥ ￦©¸¥´¥Ζ ￦µ¹©￦¥¦¥¶§¥￦ ¸³¨¥￦ °¥

¨©g§¥¨¥ ￦ ¨© ￦ °³· ￦ ¥²� ³· ￦ ²³º©²¸¥Ζ ￦ §¹¥²¨³

©±´­©¾¥￦ ¥ ￦ ¬¥¦©¶ ￦ ¹²¥ ￦ ±¥½³¶ ￦ ¶©ϐ°©¼­³g ² ￦´³¶

´¥¶¸©￦¨©￦­²·¸­¸¹§­³²©·￦½￦³¶«¥²­·±³·￦¥§©¶§¥

¨© ￦ °³· ￦ ­±´¥§¸³· ￦µ¹© ￦´¹©¨©²￦³§¥·­³²¥¶ ￦ °¥·

©±´¶©·¥·￦©²￦·¹￦©²¸³¶²³Κ￦ￖ³¶￦³¸¶¥￦´¥¶¸©Ζ￦ °¥

·³§­©¨¥¨ ￦ ¸¥±¦­©g² ￦ ¨©±¥²¨¥ ￦ ¹²¥ ￦ ±¥½³¶

­²ª³¶±¥§­³g ²￦·³¦¶©￦©°￦§³±´³¶¸¥±­©²¸³￦¨©￦°¥·

©±´¶©·¥·Ζ￦¸¥²¸³￦©²￦¸©±¥·￦©§³²³g ±­§³·￦§³±³

¥±¦­©²¸¥°©· ￦ ½ ￦ ·³§­¥°©·Ζ ￦ ©®©¶§­©²¨³ ￦ ¨© ￦ ©·¸¥

±¥²©¶¥ ￦ ¹²¥ ￦ ±¥½³¶ ￦ ´¶©·­³g ² ￦ ·³¦¶© ￦ °¥·

§³±´¥²� ]g¥·Κ ￦ ￇ²¸© ￦ ©·¸¥ ￦ ´¶©·­³g ² ￦ ·³§­¥°Ζ ￦ ·³²

±¹§¬¥· ￦ °¥· ￦ ³¶«¥²­¾¥§­³²©· ￦ ¨© ￦ °³· ￦ ´¥]g·©·

¨©·¥¶¶³°°¥¨³·￦µ¹©￦©°¥¦³¶¥²￦§³g ¨­«³·￦©g ¸­§³·￦½

¨©￦§³²¨¹§¸¥Ζ ￦¥¹²µ¹©￦²³￦¸³¨¥·￦ °³￦¬¥§©²￦¨©

¹²¥￦±¥²©¶¥￦º³°¹²¸¥¶­¥Κ

ￒ¥￦§¹¥¶¸¥￦©¸¥´¥￦¨©￦°¥￦￘￙￉￦·©￦§¥¶¥§¸©¶­¾¥￦´³¶

¹² ￦ «¶¥² ￦ ­±´¹°·³ ￦ ´³¶ ￦ ´¥¶¸© ￦ ¨©

³¶«¥²­¾¥§­³²©·￦­²¸©¶²¥§­³²¥°©·￦¥￦°¥￦¬³¶¥￦¨©

´¶³±³§­³²¥¶ ￦ ½ ￦ «©·¸­³²¥¶ ￦ ©° ￦ ¨©·¥¶¶³°°³

·³§­¥°Κ ￦ ￋ² ￦ ©° ￦ ¸¶¥²·§¹¶·³ ￦ ¨©° ￦ ·­«°³ ￦ ￞￞ￏ ￦ ¬¥

¬¥¦­¨³ ￦ ¹²¥ ￦ ·©¶­© ￦ ¨© ￦ ¬­¸³· ￦ ©² ￦ °¥· ￦ ´³°]g¸­§¥·

´¹g ¦°­§¥· ￦ µ¹© ￦ ¬¥² ￦ ·­¨³ ￦ §°¥º©· ￦ ´¥¶¥ ￦ ©°

ª³±©²¸³ ￦ ¨© ￦ °¥ ￦ ￘￙￉Κ ￦ ￋ²¸¶© ￦ °¥· ￦ ´¶­²§­´¥°©·

­²­§­¥¸­º¥· ￦ §¥¦¶]g¥ ￦ ¨©·¸¥§¥¶ ￦ ©° ￦ §¥·³ ￦ ¨©

ￔ¥§­³²©·￦ￛ²­¨¥·￦µ¹©Ζ￦©²￦©°￦¥²� ©§¥¬￦Ζڴڴڴڶ³￦

¹² ￦ °°¥±¥±­©²¸³ ￦ ¥ ￦ °³· ￦ ´¶­²§­´¥°©·

¶©·´³²·¥¦°©·￦¨©￦°¥·￦«¶¥²¨©·￦§³±´¥²� ]g¥·￦´¥¶¥

µ¹© ￦·© ￦¹²­©¶¥²￦ ©²￦ ¹² ￦«¶¥² ￦´¥§¸³ ￦±¹²¨­¥°

§³²￦©°￦ϐ­²￦¨©￦ª³±©²¸¥¶￦¥·´©§¸³·￦¨©￦°¥￦￘￙￉￦¥

¸¶¥º©g· ￦ ¨© ￦ ¨­©¾ ￦ ´¶­²§­´­³· ￦ ¶©°¥¸­º³· ￦ ¥

¨©¶©§¬³· ￦ ¬¹±¥²³·Ζ ￦ ©° ￦ ±©¨­³ ￦ ¥±¦­©²¸©Ζ

±©¨­¨¥· ￦ ¥²¸­§³¶¶¹´§­³g ² ￦ ½ ￦ ¥·´©§¸³·

°¥¦³¶¥°©·Κ ￦ ￋ² ￦ °¥ ￦ ¥§¸¹¥°­¨¥¨Ζ ￦ «¶¥§­¥· ￦ ¥ ￦ °¥

­²§°¹·­³g ² ￦ ¨© ￦ ²¹±©¶³·¥· ￦ ­²·¸­¸¹§­³²©·Ζ ￦ ·©

©·¸¥g ￦«©²©¶¥²¨³￦¹²¥￦±¥½³¶￦­±´°©±©²¸¥§­³g ²
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¨© ￦ °¥· ￦ ©±´¶©·¥· ￦ ©² ￦ ±¥¸©¶­¥ ￦ ¨© ￦ ￘￙￉Ζ

¸©²­©²¨³￦©g·¸¥￦±¥g ·￦¶©°©º¥²§­¥￦©²￦°¥￦¸³±¥￦¨©

¨©§­·­³²©·￦¨©￦°¥·￦§³±´¥²� ]g¥·Κ

ￋ²￦¸¹¶­·±³Ζ￦°¥￦￘￙￉￦¥¨µ¹­©¶©Ζ￦§¥¨¥￦º©¾￦©²￦±¥½³¶
±©¨­¨¥Ζ￦¹²¥￦«¶¥²￦­±´³¶¸¥²§­¥￦©²￦°¥￦©·¸¶¥¸©«­¥￦¨©
°¥· ￦ §¥¨©²¥· ￦¬³¸©°©¶¥·Κ ￦ￋ·¸³ ￦©· ￦²©§©·¥¶­³ ￦´¹©·¸³
µ¹©Ζ￦¥°￦·©¶￦°³·￦¬³¸©°©·￦¹²￦©°©±©²¸³￦§°¥º©￦¨©²¸¶³
¨© ￦ °¥ ￦ ¥§¸­º­¨¥¨ ￦ ¨©° ￦ ·©§¸³¶ ￦ ¸¹¶]g·¸­§³Ζ ￦ ¸­©²©² ￦ ¹²¥
«¶¥²￦¶©´©¶§¹·­³g ²￦´³·­¸­º¥￦©²￦¸©g ¶±­²³·￦¨©￦¶©²¸¥￦½
©±´°©³Ζ ￦ ´©¶³ ￦ ¸¥±¦­©g² ￦ ·­«²­ϐ­§¥¸­º¥·
¶©´©¶§¹·­³²©· ￦ ²©«¥¸­º¥· ￦ ´³¶ ￦ °¥· ￦ ´³·­¦°©·
©¼¸©¶²¥°­¨¥¨©· ￦ ²©«¥¸­º¥· ￦ µ¹© ￦ ´¹©¨©² ￦ °°©«¥¶ ￦ ¥
«©²©¶¥¶Κ

ￊ© ￦©·¸© ￦ ±³¨³Ζ ￦ °³· ￦©·¸¥¦°©§­±­©²¸³· ￦¬³¸©°©¶³·
·³²￦¶©·´³²·¥¦°©·￦¨©￦¹²￦«¶¥²￦²¹g ±©¶³￦¨©￦­±´¥§¸³·
µ¹© ￦ ´¹©¨©² ￦ ¸©²©¶ ￦ ¥°§¥²§© ￦ ©² ￦ °³· ￦ ¥g ±¦­¸³·
©§³²³g ±­§³Ζ￦·³§­¥°Ζ￦§¹°¸¹¶¥°￦½￦±©¨­³¥±¦­©²¸¥°Κ￦ￋ²
©·¸©￦§³²¸©¼¸³Ζ￦´¹©¨©²￦­²§°¹­¶·©￦°¥￦§³²¸¥±­²¥§­³g ²
¥¸±³·ª©g ¶­§¥Ζ￦°¥￦«©²©¶¥§­³g ²￦¨©￦¶©·­¨¹³·Ζ￦©°￦©±´°©³
©·¸¥§­³²¥°Ζ ￦ ©¸§Κ ￦ ￇ¨©±¥g ·Ζ ￦ ±¹§¬³· ￦ ¬³¸©°©· ￦ ©·¸¥g ²
·­¸¹¥¨³· ￦ ©² ￦ ¾³²¥· ￦ ¨© ￦ «¶¥² ￦ ­²¸©¶©g· ￦ §¹°¸¹¶¥° ￦ ³
²¥¸¹¶¥°Ζ￦¥¸¶¥½©²¨³￦¨©￦©·¸©￦±³¨³￦¥￦¹²￦²¹g ±©¶³￦¨©
¸¹¶­·¸¥·￦§¥¨¥￦º©¾￦±¥½³¶￦½Ζ￦´³¶￦°³￦¸¥²¸³Ζ￦§¥¹·¥²¨³
­±´³¶¸¥²¸©·￦¨¥²� ³·￦©²￦°³·￦¶©§¹¶·³·￦²¥¸¹¶¥°©·Κ

￙©«¹g ² ￦ ¹² ￦ ©·¸¹¨­³ ￦ sobre 	 competitividad

turística ￦ ©°¥¦³¶¥¨³ ￦ ´³¶ ￦ ©° ￦ ￌ³¶³ ￦ ￋ§³²³g ±­§³
ￓ¹²¨­¥° ￦ Ϯ￉¶³¸¸­ ￦ ½ ￦ ￓ­·¶¥¬­Ζ ￦ ϯΖڹڵڴڶ ￦ ©° ￦ turismo

©·´¥²� ³°￦·©￦¬¥￦§³°³§¥¨³￦©²￦©°￦´³¨­³￦­²¸©¶²¥§­³²¥°
«¶¥§­¥·￦¥￦°¥￦¶­µ¹©¾¥￦¨©￦·¹·￦¶©§¹¶·³·￦§¹°¸¹¶¥°©·Ζ￦¥·]g
§³±³ ￦ ¨© ￦ ·¹· ￦ ­²ª¶¥©·¸¶¹§¸¹¶¥·Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ °¥·
§¥¨©²¥·￦¬³¸©°©¶¥·￦©·´¥²� ³°¥·￦¬¥²￦·­¨³￦¨©￦°¥·￦±¥g ·
¶©¾¥«¥¨¥·￦¥￦°¥￦¬³¶¥￦¨©￦¨¥¶￦©°￦´¥·³￦¨©￦­²¸©«¶¥¶￦°³·
´¶­²§­´­³· ￦¨©￦ °¥ ￦￘￙￉￦¨©²¸¶³￦¨©￦ °¥ ￦«©·¸­³g ² ￦¨© ￦ °¥
§³±´¥²� ]g¥￦Ϯ￙¥g ²§¬©¾Ζ￦ڹڵڴڶϯΚ

ￖ³¶￦©°°³Ζ￦°¥￦ￕ¶«¥²­¾¥§­³g ²￦ￓ¹²¨­¥°￦¨©°￦ￚ¹¶­·±³
Ϯￛￔ￝ￚￕΖ ￦ ϯڼڵڴڶ ￦ ¨©±¥²¨¥ ￦ ²¹©º¥· ￦ ª³¶±¥· ￦ ½
´¶³§©¨­±­©²¸³· ￦ ¨© ￦ ¥§¸¹¥§­³g ² ￦ ´¥¶¥ ￦ ¨©±³·¸¶¥¶
´¶­²§­´­³·￦©g ¸­§³·￦½￦¨©￦¶©·´©¸³￦¥°￦¦­©²©·¸¥¶￦·³§­¥°Κ
ￋ² ￦ ¨©ϐ­²­¸­º¥Ζ ￦ §³±³ ￦ ·© ￦ ¥ϐ­¶±¥ ￦ ©² ￦ ©° ￦ Plan 	 del
Turismo 	 Español 	 Horizonte 	 2020 ￦ Ϯ￙©§¶©¸¥¶]g¥
ￍ©²©¶¥° ￦¨©￦ￚ¹¶­·±³Ζ￦ڻڴڴڶϯ￦·©￦¨©¦©²￦©±´©¾¥¶￦¥
«©·¸­³²¥¶￦¥µ¹©°°³·￦§¥±¦­³·￦µ¹©￦¥½¹¨©²￦¥°￦·©§¸³¶
¥￦·©«¹­¶￦§¶©§­©²¨³￦©²￦¶©²¸¥¦­°­¨¥¨￦½￦º¥°³¶￦·³§­¥°Κ

ￒ¥ ￦ ¨¹¨¥ ￦ µ¹© ￦ ´©¶·­·¸© ￦ ©· ￦ ·­ ￦ ©· ￦ ©² ￦ ¶©¥°­¨¥¨
­±´³¶¸¥²¸© ￦ ³ ￦ ­²§°¹·³ ￦ ­±´¶©·§­²¨­¦°© ￦ ´¥¶¥ ￦ °¥·
©±´¶©·¥·￦¬³¸©°©¶¥·￦¨©§­¨­¶·©￦´³¶￦¥´°­§¥¶￦´³°]g¸­§¥·
¶©·´³²·¥¦°©·Κ￦ￖ¥¶¥￦´³¨©¶￦¬¥°°¥¶￦¶©·´¹©·¸¥￦¥￦©·¸¥
§¹©·¸­³g ²Ζ ￦©²￦©·¸©￦¥¶¸]g§¹°³￦·©￦¥²¥°­¾¥￦´³¶￦µ¹©g ￦ °¥·
«¶¥²¨©·￦¬³¸©°©¶¥·￦²©§©·­¸¥²￦¨¥¶￦²¹©º³·￦´¥·³·￦©²
±¥¸©¶­¥￦¨©￦￘￙￉Κ

ￒ¥￦￘￙￉￦©²￦°¥·￦￉¥¨©²¥·￦ￎ³¸©°©¶¥·
ￋ·´¥²� ³°¥·

ￋ²￦©°￦§¥·³￦¨©￦ￋ·´¥²� ¥Ζ￦ °¥￦ ­²¨¹·¸¶­¥￦¸¹¶]g·¸­§¥￦©·
¹²￦´­°¥¶￦§°¥º©￦¥￦²­º©°￦±¥§¶³©§³²³g ±­§³￦¥°￦·©¶￦¹²
´¥]g· ￦ µ¹© ￦ ³ª¶©§© ￦ ¹² ￦ «¶¥² ￦ ¥¸¶¥§¸­º³ ￦ ½ ￦ ¹²¥ ￦ ³ª©¶¸¥
±¹½ ￦ º¥¶­¥¨¥Κ ￦ ￙©«¹g ² ￦ ¨¥¸³· ￦ ¨© ￦ °¥ ￦ ￕ¶«¥²­¾¥§­³g ²
ￓ¹²¨­¥°￦¨©°￦ￚ¹¶­·±³Ζ￦ￋ·´¥²� ¥￦ª¹©￦©°￦·©«¹²¨³￦´¥]g·
©²￦§¹¥²¸³￦¥￦­²«¶©·³·￦´³¶￦¸¹¶­·±³￦¥￦²­º©°￦±¹²¨­¥°
Ϯ·­©²¨³ ￦ ©° ￦ ´¶­±©¶³ ￦ ©² ￦ ￋ¹¶³´¥ϯ ￦ ©² ￦ Ζڻڵڴڶ ￦ §³²
ڸںڽΚڻں ￦ ±­°°³²©· ￦ ¨© ￦ ¨³g °¥¶©·Ζ ￦ ½ ￦ ·©«¹²¨³ ￦ ©²
°°©«¥¨¥·Ζ ￦ §³² ￦ ڽڻΖڵڼ ￦ ±­°°³²©· ￦ ¨© ￦ º­·­¸¥²¸©·
Ϯￛￔ￝ￚￕΖ￦ڼڵڴڶϯΚ ￦ￕ¸¶³￦¥´¹²¸©￦¨©·¸¥§¥¨³￦´¥¶¥￦ °¥
©§³²³±]g¥ ￦ ©· ￦ ©° ￦ ©±´°©³Κ ￦ ￙©«¹g ² ￦ ¨¥¸³· ￦ ¨© ￦ °¥
ￋ²§¹©·¸¥ ￦ ¨© ￦ ￖ³¦°¥§­³g ² ￦ ￇ§¸­º¥ ￦ ϮￏￔￋΖ ￦ ϯΖڽڵڴڶ ￦ °¥
¬³·¸©°©¶]g¥ ￦ ¸©²]g¥ ￦ ±¥g · ￦ ¨© ￦ ڴڴڵΚںڷڽΖڵ ￦ ¸¶¥¦¥®¥¨³¶©·
©²￦¥§¸­º³￦¥°￦ϐ­²¥°­¾¥¶￦©°￦¥²� °¥￦Κ￦ￖ³¶￦¸³¨³￦©°°³Ζڼڵڴڶ³￦
¸¶¥¸¥¶·© ￦ ¨© ￦ ¹² ￦ ·©§¸³¶ ￦ µ¹© ￦ §¶©¥ ￦ ¶­µ¹©¾¥ ￦ ©² ￦ °¥
©§³²³±]g¥Ζ￦©·￦²©§©·¥¶­³￦µ¹©￦©°￦¸¹¶­·±³￦©²￦ￋ·´¥²� ¥
¦¹·µ¹©￦²¹©º¥·￦±©¨­¨¥·￦¨©￦±©®³¶¥Κ

ￒ¥ ￦ ´¹©·¸¥ ￦ ©² ￦ ±¥¶§¬¥ ￦ ¨© ￦ ´³°]g¸­§¥· ￦ ¨©
￘©·´³²·¥¦­°­¨¥¨￦￙³§­¥° ￦©²￦©° ￦·©§¸³¶ ￦¬³¸©°©¶³￦ ¨¥
°¹«¥¶￦¥￦¨­·¸­²¸³·￦¨©¦¥¸©·￦µ¹©￦º¥²￦¨©·¨©￦·¥¦©¶￦´³¶
µ¹©g ￦ °°©º¥¶°¥·￦¥￦§¥¦³Ζ￦¥￦§³g ±³￦½￦§¹¥g °©·￦¨©¦©²￦·©¶
°³·￦²­º©°©·￦¨©￦¥§¸¹¥§­³g ²￦¨©°￦·©§¸³¶￦©²￦±¥¸©¶­¥￦¨©
￘￙￉Κ￦ￓ¹§¬³·￦¨©￦°³·￦¶©´¶©·©²¸¥²¸©·￦¨©￦°¥·￦§¥¨©²¥·
¬³¸©°©¶¥·￦©·´¥²� ³°¥·￦§³­²§­¨©²￦©²￦§³²·­¨©¶¥¶￦¥￦°¥
￘￙￉￦§³±³￦¹²￦©°©±©²¸³￦­±´¶©·§­²¨­¦°©￦µ¹©￦¥￦¨]g¥
¨© ￦ ¬³½ ￦ ¸­©²© ￦ ¹²¥ ￦ §¶©§­©²¸© ￦ ­²§­¨©²§­¥ ￦ ©² ￦ °¥
«©·¸­³g ²￦¬³¸©°©¶¥Ή￦·­²￦©±¦¥¶«³Ζ￦©²￦¥°«¹²³·￦§¥·³·￦©°
´¶­²§­´¥° ￦ ª¥§¸³¶ ￦ µ¹© ￦ ©²¸³¶´©§© ￦ ¹²¥ ￦ ±¥½³¶
­²­§­¥¸­º¥￦©²￦©·¸©￦¥g±¦­¸³￦©·￦°¥￦ª¥°¸¥￦¨©￦ª³¶±¥§­³g ²￦½
º­·­³g ² ￦¨© ￦ °³· ￦´¶³´­³·￦¨­¶©§¸­º³·￦¨©￦ °¥· ￦§¥¨©²¥·Κ
ￌ©¶²¥g²¨©¾￦½￦￉¹¥¨¶¥¨³￦Ϯڵڵڴڶϯ￦¥ϐ­¶±¥²￦µ¹©￦´¥¶¥
©° ￦ ©g¼­¸³ ￦ ¨© ￦ °¥ ￦ ©·¸¶¥¸©«­¥ ￦ ¨© ￦ ￘￙￉ ￦ ©· ￦ ²©§©·¥¶­³
©±´¶©²¨©¶ ￦ ¥§§­³²©· ￦ ª³¶±¥¸­º¥· ￦ ·³¦¶© ￦ ©·¸©
§³°©§¸­º³ ￦ ½ ￦ §³²·©«¹­¶ ￦ ¥·]g ￦ ¹²¥ ￦ ±¥½³¶
·©²·­¦­°­¾¥§­³g ² ￦ ¨© ￦ °¥ ￦ ¥°¸¥ ￦ ¨­¶©§§­³g ² ￦ ½ ￦ ©°
§³±´¶³±­·³￦¶©¥°￦½￦¥￦°¥¶«³￦´°¥¾³￦¨©￦°³·￦©®©§¹¸­º³·
¨©￦°¥·￦§¥¨©²¥·￦¬³¸©°©¶¥·Κ

ￒ¥ ￦ ￘￙￉ ￦ ²³ ￦ ©· ￦ ¹² ￦ §³²§©´¸³ ￦ ²¹©º³ ￦ ´¥¶¥ ￦ °¥
­²¨¹·¸¶­¥ ￦ ¬³¸©°©¶¥ ￦ ©·´¥²� ³°¥ ￦ ½ ￦ ¥°«¹²¥· ￦ §¥¨©²¥·
¬³¸©°©¶¥·Ζ ￦ §³±³￦ ￓ©°­¥g ￦ￎ³¸©°· ￦ ￏ²¸©¶²¥¸­³²¥°Ζ ￦ ¬¥²
¶©§³²³§­¨³ ￦¨©·¨©￦¬¥§©￦ ¸­©±´³￦µ¹©￦©° ￦¬©§¬³￦¨©
¸©²©¶￦¹²¥￦¦¹©²¥￦´³°]g¸­§¥￦·³§­¥°￦©·￦¦¹©²³￦´¥¶¥￦©°
²©«³§­³ ￦ ½ ￦ ¥¨©±¥g · ￦ «©²©¶¥ ￦ ¹²¥ ￦ ±©®³¶¥ ￦ ¨© ￦ °¥
¶©²¸¥¦­°­¨¥¨Κ￦ￋ²￦©·¸©￦·©²¸­¨³Ζ￦©°￦￘©·´³²·¥¦°©￦¨©
ￇ°­¥²¾¥· ￦ ￉³¶´³¶¥¸­º¥· ￦ ½ ￦ ￘￙￉ ￦ ¨© ￦ ￓ©°­¥g Ζ ￦ ￚ³±¥g ·
ￌ¶¥²µ¹©¸Ζ ￦ ¥ϐ­¶±¥¦¥ ￦ µ¹© ￦ no 	 incorporar 	 la 	 RSC
puede	llevar	a	un	desarrollo	positivo	pero	parcial,

aislado 	 y 	 con 	 un 	 impacto 	 limitado ￦ Ϯￚ¶¥º©°
ￓ¥²¥«©¶Ζ￦ڹڵڴڶϯΚ

￉³±³￦·© ￦§³±©²¸¥￦´³·¸©¶­³¶±©²¸©Ζ ￦ °¥· ￦¦¹©²¥·
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´¶¥g§¸­§¥· ￦ ¨© ￦ ￘￙￉ ￦ ·³² ￦ ©º­¨©²¸©· ￦ ©² ￦ °¥· ￦ «¶¥²¨©·
§¥¨©²¥· ￦ ¬³¸©°©¶¥·Ζ ￦ ©·´©§­¥°±©²¸© ￦ ¥µ¹©°°¥· ￦ §³²
¹²¥ ￦ ±¥¶§¥ ￦ ·³g °­¨¥ ￦ ½ ￦ ¹²¥ ￦ ¦¹©²¥ ￦ ¶©´¹¸¥§­³g ² ￦ µ¹©
±¥²¸©²©¶Κ￦￙­²￦©±¦¥¶«³Ζ￦©²￦«©²©¶¥°￦©²￦©°￦·©§¸³¶￦·©
´¹©¨©￦´©¶§­¦­¶￦¹²¥￦¥§¸­¸¹¨￦¦¥·¸¥²¸©￦±³¨©·¸¥￦©²
°¥￦ª³¶±¥￦©²￦µ¹©￦·©￦¨­ª¹²¨©￦°¥￦­²ª³¶±¥§­³g ²￦¥￦·¹·
«¶¹´³·￦¨©￦­²¸©¶©g ·￦½Ζ￦¥¨©±¥g ·Ζ￦·­«¹©²￦·­²￦¥§¸¹¥¶￦½
¸³±¥¶ ￦ ¹² ￦ ²¹g ±©¶³ ￦ §³²·­¨©¶¥¦°© ￦ ¨© ￦ ­²­§­¥¸­º¥·
´³·­¸­º¥·￦¨©￦￘￙￉Κ

ￖ³¶ ￦ ³¸¶³ ￦ °¥¨³Ζ ￦ °³· ￦ ©±´°©¥¨³·Ζ ￦ §°­©²¸©·Ζ
¥§§­³²­·¸¥·Ζ ￦ ·­²¨­§¥¸³·Ζ ￦ «³¦­©¶²³·Ζ ￦ ³¶«¥²­·±³·
­²¸©¶²¥§­³²¥°©· ￦½ ￦ ³¸¶³· ￦«¶¹´³·￦¨© ￦ ­²¸©¶©g · ￦ ©·¸¥g ²
´°¥²¸©¥²¨³ ￦ ²¹©º¥· ￦ §¹©·¸­³²©· ￦ ¥§©¶§¥ ￦ ¨© ￦ °¥·
­²­§­¥¸­º¥·￦½￦¨©￦°³·￦©·¸¥g ²¨¥¶©·￦¨©￦¶©²¨­±­©²¸³￦¨©
¸³¨³ ￦ ©° ￦ ·©§¸³¶ ￦ ½ ￦ °¥· ￦ ©·¸¥g² ￦ ¨­¶­«­©²¨³
©·´©§­¥°±©²¸© ￦ ¥ ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥·Κ ￦ ￉³±³
§³²·©§¹©²§­¥Ζ ￦ °¥· ￦ §¥¨©²¥· ￦ ¸­©²©² ￦ §¥¨¥ ￦ º©¾ ￦ ¹²¥
±¥½³¶ ￦ ²©§©·­¨¥¨ ￦ ¨© ￦ ¨©±³·¸¶¥¶ ￦ µ¹© ￦ ©·¸¥g ²
±¥²¸©²­©²¨³ ￦ ¹²³· ￦ ¥°¸³· ￦ ©·¸¥g ²¨¥¶©· ￦ ©² ￦ ·¹·
¬³¸©°©· ￦½Ζ ￦´¥¶¥ ￦´³¨©¶ ￦¥²¥°­¾¥¶ ￦§³¶¶©§¸¥±©²¸© ￦ °¥
­±´°¥²¸¥§­³g ² ￦ ¨© ￦ °¥ ￦ ￘￙￉ ￦ ©² ￦ °³· ￦ ±­·±³·Ζ ￦ ·© ￦ ¬¥
³´¸¥¨³￦´³¶ ￦ °³· ￦§¥·³· ￦¨©￦ ©·¸¹¨­³￦ ±¹g °¸­´°© ￦ §³±³
±©g¸³¨³￦¨©￦¥²¥g °­·­·￦©²￦©·¸©￦¸¶¥¦¥®³Κ

ￓ©¸³¨³°³«]g¥

ￋ° ￦ ©·¸¹¨­³ ￦ ´°¥²¸©¥¨³ ￦ ·© ￦ ¶©¥°­¾³g ￦ ©² ￦ ª³¶±¥ ￦ ¨©
¥²¥g °­·­· ￦ ¨© ￦ ¹² ￦ ©·¸¹¨­³ ￦ ¨© ￦ §¥·³· ￦ ±¹g °¸­´°© ￦ Ϯ￟­²Ζ
¥￦¥¸·©ϯΖ￦´¶­²§­´¥°±©²¸©￦´¥¶¥￦´³¨©¶￦¨¥¶￦¶©·´¹ڸڵڴڶ
°¥·￦´¶©«¹²¸¥·￦¨©￦°¥￦­²º©·¸­«¥§­³g ²Ό

̙ￋ² ￦ µ¹©g ￦ ±©¨­¨¥ ￦ °¥· ￦ ©·¸¶¥¸©«­¥· ￦ ½ ￦ °¥·

´³°]g¸­§¥·￦­²¨­º­¨¹¥°©·￦¨©￦￘￙￉￦¨©￦°¥·￦¨­·¸­²¸¥·

§¥¨©²¥·￦·©￦¨­ª©¶©²§­¥²￦¹²¥·￦¨©￦³¸¶¥·Η

̙ￋ²￦µ¹©g ￦±©¨­¨¥￦´¹©¨©￦·©¶￦°¥￦¥´°­§¥§­³g ²￦¨©

©·¸¥· ￦ ©·¸¶¥¸©«­¥· ￦ ¨© ￦ ￘￙￉ ￦ ¹²¥ ￦ ¬©¶¶¥±­©²¸¥

¥¨©§¹¥¨¥￦´¥¶¥￦±©®³¶¥¶￦·¹￦¨©·©±´©²� ³￦©²￦©°

±©¶§¥¨³ ￦ ¬³¸©°©¶³ ￦ ½ ￦ ¸©²©¶ ￦ ©g¼­¸³ ￦ ©² ￦ °¥

­²¨¹·¸¶­¥￦¨©°￦¸¹¶­·±³Η

ￋ°￦©·¸¹¨­³￦¨©￦§¥·³·￦©·￦¹²³￦¨©￦°³·￦±©g ¸³¨³·￦±¥g ·
¹¸­°­¾¥¨³· ￦¨© ￦ ­²º©·¸­«¥§­³g ² ￦§¹¥°­¸¥¸­º¥ ￦½ ￦¬¥￦·­¨³
©±´°©¥¨³ ￦ ´¥¶¥ ￦ ©° ￦ ©·¸¹¨­³ ￦ ¨© ￦ ￘￙￉ ￦ ©² ￦ ©° ￦ ·©§¸³¶
¬³¸©°©¶³￦©²￦¨­º©¶·³·￦¸¶¥¦¥®³·￦´¶©º­³·￦Ϯￓ¥¶¸]g²©¾Ζ
ￖ©g ¶©¾Ζ ￦ ½ ￦ ￘³¨¶]g«¹©¾ ￦ ¨©° ￦ ￈³·µ¹©Ζ ￦ Ήڶڵڴڶ ￦ ￓ¥¶¸³·Ζ
Ήڵڵڴڶ ￦ ￘³¨¶]g«¹©¾Ζ ￦ ￇ°³²·³Ζ ￦ ½ ￦ ￉©°©±]g²Ζ ￦ ϯΚڷڵڴڶ ￦ ￋ°
´¶³§©·³￦¨©￦­²º©·¸­«¥§­³g ²￦§³²·¸³g ￦¨©￦º¥¶­¥·￦©¸¥´¥·Κ
ￊ©·´¹©g· ￦ ¨© ￦ ª³¶±¹°¥¶ ￦ °¥· ￦ ´¶©«¹²¸¥· ￦ ¨© ￦ °¥
­²º©·¸­«¥§­³g ²Ζ ￦ ·© ￦ ¬¥ ￦ ¶©¥°­¾¥¨³ ￦ ¹²¥ ￦ ·©°©§§­³g ² ￦ ¨©
§­²§³￦©±´¶©·¥·￦¨©²¸¶³￦¨©￦°¥￦­²¨¹·¸¶­¥￦¨©°￦¸¹¶­·±³
½Ζ ￦ ´¥¶¥ ￦ ¨©·¥¶¶³°°¥¶ ￦ °¥ ￦ ­²º©·¸­«¥§­³g ²Ζ ￦ ·© ￦ ¬¥²
·©°©§§­³²¥¨³ ￦ §³±³ ￦ ´¹²¸³ ￦ ¨© ￦ ´¥¶¸­¨¥ ￦ ¨­ª©¶©²¸©·

ª¹©²¸©· ￦ ¨© ￦ ­²ª³¶±¥§­³g ² ￦ ·©§¹²¨¥¶­¥Ζ
´¶­²§­´¥°±©²¸©￦ ­²ª³¶±©· ￦¨©￦ °¥·￦§³¶´³¶¥§­³²©·￦½
³¸¶¥ ￦ ¨³§¹±©²¸¥§­³g ² ￦ ¶©ª©¶©²¸© ￦¥ ￦ °¥ ￦ ￘￙￉Κ ￦ￖ¥¶¥ ￦ °¥
¶©º­·­³g ² ￦ ¨© ￦ °¥ ￦ ¨³§¹±©²¸¥§­³g ²Ζ ￦ ·© ￦ ¶©¥°­¾³g ￦ ¹²¥
¦¹g ·µ¹©¨¥ ￦ ½ ￦ ¥²¥g °­·­· ￦ ¨© ￦ °³· ￦ §³²¸©²­¨³· ￦ ¨© ￦ ￘￙￉
´¹¦°­§¥¨³· ￦ ©² ￦ °¥· ￦ ´¥g«­²¥· ￦ »©¦ ￦ ¨© ￦ °¥· ￦ ¨­·¸­²¸¥·
§³±´¥²� ]g¥·Ζ ￦ ¥·]g ￦ §³±³ ￦ ³¸¶³· ￦ ¶©§¹¶·³· ￦ ©² ￦ °]g²©¥
Ϯ±©±³¶­¥·Ζ ￦ ­²ª³¶±©·Ζ ￦ ©¸§ΚϯΚ ￦ ￒ¥· ￦ ´¶­²§­´¥°©·
§¥¶¥§¸©¶]g·¸­§¥·￦¨©￦°¥￦­²º©·¸­«¥§­³g ²￦·©￦¶©ϐ°©®¥²￦©²￦°¥
ϐ­§¬¥￦¸©g§²­§¥￦¨©°￦©·¸¹¨­³￦Ϯￚ¥¦°¥￦ڵϯΚ

Tabla	1.	Ficha	técnica	del	estudio	del	caso

Metodología: Estudio	de	casos.

￉¥·³·
·©°©§§­³²¥¨³·Ό

ￓ©°­¥g ￦ￎ³¸©°·￦ￏ²¸©¶²¥¸­³²¥°Κ￦ￔￎ￦ￎ³¸©°￦ￍ¶³¹´Κ
￈¥¶§©°³g ￦ￎ³¸©°￦ￍ¶³¹´Κ￦￘­¹￦ￎ³¸©°·￦̲￦￘©·³¶¸·Κ
ￏ¦©¶³·¸¥¶￦ￎ³¸©°·￦̲￦￘©·³¶¸·Κ

ￏ²ª³¶±¥§­³g ²￦¥
¶©§³«©¶Ό

￉¹¥²¸­¸¥¸­º¥Ό￦ￖ¶¥g §¸­§¥·￦¨©￦￘￙￉￦¨©￦°¥·
©±´¶©·¥·￦·©°©§§­³²¥¨¥·Κ

￘©§³«­¨¥
­²ª³¶±¥§­³g ²Ό

ￇ²¥g °­·­·￦¨³§¹±©²¸¥°Κ

Fuente:	Elaboración	propia.

ￚ©²­©²¨³ ￦ ©² ￦ §¹©²¸¥ ￦ ©° ￦ ¥±´°­³ ￦ ¥¦¥²­§³ ￦ ¨©
©±´¶©·¥·￦¶©°¥§­³²¥¨¥·￦§³²￦©°￦·©§¸³¶￦¬³¸©°©¶³￦µ¹©
¬¥½ ￦ ©² ￦ ￋ·´¥²� ¥Ζ ￦ ´¥¶¥ ￦ ©·¸© ￦ ©·¸¹¨­³ ￦ ·© ￦ ¬¥
¨©¸©¶±­²¥¨³ ￦ ¹² ￦ ¸¥±¥²� ³ ￦ ¨© ￦ ±¹©·¸¶¥ ￦ ¨© ￦ §­²§³
§¥¨©²¥·￦¬³¸©°©¶¥·Ζ￦¥°￦§³²·­¨©¶¥¶°³￦·¹ϐ­§­©²¸©￦´¥¶¥
´³¨©¶ ￦ ´¶©·©²¸¥¶ ￦ ¹²¥ ￦ ­±¥«©² ￦ ·­«²­ϐ­§¥¸­º¥ ￦ ¨© ￦ °¥
￘￙￉￦©²￦©°￦·©§¸³¶Κ￦ￖ¥¶¥￦·©°©§§­³²¥¶￦°¥·￦©±´¶©·¥·￦·©
¬¥ ￦ ´¥¶¸­¨³ ￦ ¨© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ¥´³¶¸¥¨¥ ￦ ´³¶ ￦ °¥
¶©º­·¸¥ ￦ HotelsΖ ￦ µ¹© ￦ §°¥·­ϐ­§¥ ￦ °¥· ￦ ڹڶڷ ￦ §¥¨©²¥·
¬³¸©°©¶¥· ￦ ±¥g · ￦ ­±´³¶¸¥²¸©· ￦ ¨©° ￦ ±¹²¨³ ￦ ´³¶
²¹g ±©¶³ ￦¨© ￦¬¥¦­¸¥§­³²©·Κ ￦ ￋ²¸¶© ￦ °¥· ￦ ڴڹ ￦´¶­±©¶¥·
§¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ¨© ￦ ©·¸¥ ￦ §°¥·­ϐ­§¥§­³g ² ￦ ·©
©²§¹©²¸¶¥²￦§­²§³￦©±´¶©·¥·￦©·´¥²� ³°¥·￦Ϯￚ¥¦°¥￦ڶϯΚ

Tabla	2.	Cadenas	Hoteleras	seleccionadas	para	el	estudio

(Datos	a	31/12/2017)

Ranking

Mundial

Cadena

Hotelera
Habs. Hoteles

Habitaciones

por	Hotel

ڼڵ
ￓ©°­¥g ￦ￎ³¸©°·
ￏ²¸©¶²¥¸­³²¥°

ںڹڽΚںڽ ڶڼڷ ڼΖڷڹڶ

ڻڶ
ￔￎ￦ￎ³¸©°
ￍ¶³¹´

ںڶڽΚڼڹ ڴڼڷ ڵΖڹڹڵ

ڽڶ
￈¥¶§©°³g ￦ￎ³¸©°
ￍ¶³¹´

ڼںںΚڷڹ ڸڸڶ ڴΖڴڶڶ

ڹڷ
￘­¹￦ￎ³¸©°·￦̲
￘©·³¶¸·

ںڶڶΚڸڸ ڼڽ ڷΖڵڹڸ

ڸڸ
ￏ¦©¶³·¸¥¶
ￎ³¸©°·￦̲
￘©·³¶¸·

ڴڴڵΚڻڷ ڴڵڵ ڷΖڻڷڷ
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Fuente:	Weinstein	(2018)	y	elaboración	propia.

ￔￎ￦¸­©²©￦·¹￦·©¨©￦©²￦ￓ¥¨¶­¨￦½￦©·￦¹²¥￦§¥¨©²¥
©·´©§­¥°­¾¥¨¥ ￦ ©² ￦ °³· ￦ ¬³¸©°©· ￦ ¹¶¦¥²³· ￦ ϮܫڹڽϯΖ
±­©²¸¶¥·￦µ¹©￦°¥·￦³¸¶¥·￦§¹¥¸¶³￦§¥¨©²¥·￦¬³¸©°©¶¥·
¸­©²©² ￦ ·¹ ￦ ·©¨© ￦ ©² ￦ ￖ¥°±¥ ￦ ½ ￦ ·¹ ￦ ³¶­«©² ￦ ©·¸¥g
º­²§¹°¥¨³ ￦ ¥° ￦ ¦³³± ￦ ¨©° ￦ ¸¹¶­·±³ ￦ º¥§¥§­³²¥° ￦ ©²
ￓ¥°°³¶§¥Κ ￦ ￊ© ￦ ©·¸¥·Ζ ￦ ￘­¹ ￦ © ￦ ￏ¦©¶³·¸¥¶ ￦ ·­«¹©²
¸©²­©²¨³￦¹²¥￦©·´©§­¥°­¾¥§­³g ²￦±¹½￦©°©º¥¨¥￦©²￦°³·
¬³¸©°©· ￦ º¥§¥§­³²¥°©· ￦ Ϯܫڴڽ ￦ ½ ￦ Ζܫڹڽ
¶©·´©§¸­º¥±©²¸©ϯΖ ￦±­©²¸¶¥· ￦µ¹© ￦ￓ©°­¥g ￦½ ￦￈¥¶§©°³g
¸­©²©²￦¹²￦´©·³￦§¶©§­©²¸©￦¨©￦°³·￦¬³¸©°©·￦¹¶¦¥²³·
©²￦·¹￦§¥¶¸©¶¥￦Ϯܫڷڷ￦½￦ܫڵڸΖ￦¶©·´©§¸­º¥±©²¸©ϯΚ￦ￋ°
²­º©°￦¨©￦­²¸©¶²¥§­³²¥°­¾¥§­³g ܫڵڹ￦°©￦©¶¸²©￦¥°­§·²￦³
¨©￦￈¥¶§©°³g ￘­¹Ζ￦·­©²¨³￦°³·￦¬³¸©°©·￦©²￦©¨￦ܫڻں￦°©￦½￦
«©·¸­³g ²￦³￦©²￦¥°µ¹­°©¶￦°¥·￦ª³g ¶±¹°¥·￦±¥g ·￦¬¥¦­¸¹¥°©·
´¥¶¥ ￦ ¥¨±­²­·¸¶¥¶ ￦ °³· ￦ ©·¸¥¦°©§­±­©²¸³· ￦ Ϯ￉©¶º­²� ³Ζ
￙¥g²§¬©¾Ζ￦￙©¶¶¥Ζ￦½￦￈¥©²¥Ζ￦ڻڵڴڶϯΚ

ￖ¥¶¥￦«¥¶¥²¸­¾¥¶￦¹²¥￦§³±´¥¶¥§­³g ²￦§³±´¶©²·­¦°©
©²¸¶©￦°¥·￦§­²§³￦§¥¨©²¥·￦·©°©§§­³²¥¨¥·Ζ￦·©￦¨©§­¨­³g
¥²¥°­¾¥¶ ￦ °³· ￦ ­²¨­§¥¨³¶©· ￦ ©² ￦ ±¥¸©¶­¥ ￦ ¨© ￦ ￘￙￉ ￦ ¨©
§¥¨¥￦¬³¸©°￦´¥¶¥￦§¥¨¥￦«¶¹´³￦¨©￦­²¸©¶©g·￦¦¥·¥g ²¨³·©
¹g ²­§¥±©²¸©￦©²￦­²ª³¶±¥§­³g ²￦¨­·´³²­¦°©￦¥°￦´¹g ¦°­§³
½￦¶©ª©¶©²¸©￦¥°￦¥²� ϯΚ￦ￒ¥￦©º¥°¹¥§­³gڷ￦¥°¦¥Ϯￚ￦ڸڵڴڶ³￦ ²
­²§°¹½³g ￦¨­º©¶·³·￦ª¥§¸³¶©·Ζ￦¸¥°©·￦§³±³￦°¥￦´¶©·©²§­¥
¨©￦°¥·￦¥§¸­º­¨¥¨©·￦¨©￦°¥￦￘￙￉￦©²￦·¹·￦´¥g «­²¥·￦»©¦￦½
°¥ ￦ ´¶©·©²¸¥§­³g ² ￦ ¨© ￦ ­²ª³¶±©· ￦ ¥²¹¥°©· ￦ ½ ￦ ¨©
·³·¸©²­¦­°­¨¥¨ ￦ ©² ￦ «©²©¶¥°Ζ ￦ ¥·]g ￦ §³±³ ￦ ³¸¶¥
­²ª³¶±¥§­³g ²￦¥§§©·­¦°©￦µ¹©￦´¹¨­©¶¥￦´¶³´³¶§­³²¥¶
±¥g· ￦ ¨¥¸³· ￦ ·³¦¶© ￦ ´¶¥g §¸­§¥· ￦ ·³§­¥°±©²¸©
¶©·´³²·¥¦°©·Κ ￦ ￚ³¨³ ￦ ©·¸³ ￦ ·­¶º­³g ￦ §³±³ ￦ ¦¥·© ￦ ´¥¶¥
´¶³´³¶§­³²¥¶ ￦ ¹²¥ ￦ ´©¶·´©§¸­º¥ ￦ ¥§©¶§¥ ￦ ¨© ￦ °¥·
´¶¥g§¸­§¥· ￦ ½ ￦ °³· ￦ ¥·´©§¸³· ￦ ¨© ￦ °¥ ￦ ￘￙￉ ￦ ´°¥²¸©¥¨³·Κ
￉³±³ ￦ °¥· ￦ ©·¸¶¥¸©«­¥· ￦ ¨© ￦ ￘￙￉ ￦ ¨­ϐ­©¶©²
¨©´©²¨­©²¨³ ￦ ¨© ￦ °¥· ￦ ±¥¶§¥·Ζ ￦ ·© ￦ ¬¥§© ￦ ´¥¶¸­§¹°¥¶
¬­²§¥´­©g ￦ ©² ￦ °¥ ￦ ­²§³¶´³¶¥§­³g ² ￦ ¨© ￦ °¥
¶©·´³²·¥¦­°­¨¥¨ ￦ ·³§­¥° ￦ ©² ￦ ¸³¨³ ￦ ©° ￦ ±³¨©°³ ￦ ¨©
²©«³§­³￦§³²￦©°￦ϐ­²￦¨©￦¶©·´³²¨©¶￦¥￦°¥·￦´¶©«¹²¸¥·￦¨©
°¥￦­²º©·¸­«¥§­³g ²Κ

Tabla	3.	Las	cadenas	seleccionadas	y	la	documentación

estudiada

Cadena

Hotelera
Página	Web Otra	Documentación

ￓ©°­¥g ￦ￎ³¸©°·
ￏ²¸©¶²¥¸­³²¥°

±©°­¥Κ§³± ￏ²ª³¶±©￦ￇ²¹¥°￦̲￦￘￙￉Κ

ￔￎ￦ￎ³¸©°
ￍ¶³¹´

²¬Ο
¬³¸©°·Κ§³±

ￓ©±³¶­¥￦¨©￦￘©·´³²·¥¦­°­¨¥¨
￉³¶´³¶¥¸­º¥Κ

￈¥¶§©°³g ￦ￎ³¸©°
ￍ¶³¹´

¦¥¶§©°³Κ§³±
ￓ©±³¶­¥￦ￇ²¹¥°￦¨©°￦ￍ¶¹´³
￈¥¶§©°³g Κ

￘­¹￦ￎ³¸©°·￦̲
￘©·³¶¸·

¶­¹Κ§³±
ￏ²ª³¶±©￦ￇ²¹¥°￦¨©
￙³·¸©²­¦­°­¨¥¨Κￏ²ª³¶±©￦ￇ²¹¥°
￘￘ￎￎΚ

ￏ¦©¶³·¸¥¶
ￎ³¸©°·￦̲
￘©·³¶¸·

­¦©¶³·¸¥¶Κ§³±ￏ²ª³¶±©￦ￍ¶¹´³￦ￏ¦©¶³·¸¥¶Κ

Fuente:	Elaboración	propia.

￘©·¹°¸¥¨³·￦¨©°￦ￇ²¥g °­·­·￦¨©￦°¥
ￊ³§¹±©²¸¥§­³g ²

ￋ² ￦ ©·¸© ￦ ¥´¥¶¸¥¨³ ￦ ·© ￦ ´¶³´³¶§­³²¥ ￦ ¹²¥
¨©·§¶­´§­³g ² ￦ «©²©¶¥° ￦ ¨© ￦ °³· ￦ ¶©·¹°¸¥¨³· ￦ ±¥g ·
­±´³¶¸¥²¸©· ￦ µ¹© ￦ ·© ￦ ¬¥² ￦ ³¦¸©²­¨³ ￦ Ϯￚ¥¦°¥ ￦ ϯΚڸ ￦ ￋ°
´¶³´³g ·­¸³￦©·￦§³±´¶©²¨©¶￦©²￦µ¹©g ￦±©¨­¨¥￦·©￦©·¸¥g
§¹±´°­©²¨³￦¹²￦§³±´³¶¸¥±­©²¸³￦¶©·´³²·¥¦°© ￦©²
§¥¨¥￦¹²³￦¨©￦°³·￦²­º©°©·￦´¶³´¹©·¸³·Ζ￦°³·￦§¹¥°©·￦¬¥²
·­¨³ ￦ ¨©¸©¶±­²¥¨³· ￦ ©² ￦ ¦¥·© ￦ ¥ ￦ ©·¸¹¨­³· ￦ ´¶©º­³·
Ϯￌ³²¸Ζ ￦￝¥°±·°©½Ζ ￦￉³««³¸­Ζ ￦ￓ§￉³±¦©·Ζ ￦½ ￦ￎ¥¹·°©¶Ζ
Ήڶڵڴڶ ￦ ￍ￘ￏΖ ￦ ϯΚڷڵڴڶ ￦ ￒ¥ ￦ ­±´³¶¸¥²§­¥ ￦ ¨© ￦ °¥ ￦ ￘￙￉ ￦ ¥
²­º©° ￦ ©·¸¶¥¸©g«­§³ ￦ ´¹©¨© ￦ ¶©¸¶¥¸¥¶·© ￦ ¨© ￦ ±¹§¬¥·
ª³¶±¥·Ζ￦´©¶³￦´¥¶¥￦°°©º¥¶￦¥￦§¥¦³￦°¥￦§³±´¥¶¥¸­º¥￦©°
¥²¥g °­·­· ￦·©￦§©²¸¶¥￦©²￦°¥· ￦­²­§­¥¸­º¥·￦½￦´¶³«¶¥±¥·
«°³¦¥°©·￦¨©￦°¥·￦©±´¶©·¥·Ζ￦°³·￦§³g ¨­«³·￦¨©￦§³²¨¹§¸¥
©·¸¥¦°©§­¨³·Ζ￦°³·￦´¶³«¶¥±¥·￦©·´©§]gϐ­§³·￦¨©￦￘￙￉￦½
°¥·￦¥§§­³²©·￦¶©·´³²·¥¦°©·￦µ¹©￦¬¥²￦°°©º¥¨³￦¥￦§¥¦³
§³²￦°³·￦¨­ª©¶©²¸©·￦«¶¹´³·￦¨©￦­²¸©¶©g ·Κ
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Tabla	4.	Cumplimiento	de	los	indicadores	seleccionados

(año	2014)

Resultado

análisis

documentación

Meliá

Hotels

NH

Hotels

Barceló

Hotels

Riu

Hotels

Iberostar

Hotels

Iniciativas	de

RSC:

ￏ²ª³¶±©￦¥²¹¥°
￘￙￉

￞ ￞ ￞

￙©«¹­±­©²¸³
©·¸¥g ²¨¥¶￦ￍ￘ￏ

￞ ￞

￉³g ¨­«³￦©g ¸­§³￦ￕￓￚ ￞ ￞ ￞ ￞ ￞

￉³g ¨­«³￦ￋ￉ￖￇￚ ￞ ￞ ￞ ￞ ￞

ￖ°¥²￦¨©￦­«¹¥°¨¥¨ ￞ ￞ ￞ ￞

ￖ¶­²§­´­³·￦«°³¦¥°
￉³±´¥§¸

￞ ￞ ￞

￉³g ¨­«³￦¨©
§³²¨¹§¸¥￦´¶³´­³

￞ ￞ ￞ ￞

Indicadores	de

medioambiente

¥¬³¶¶³￦¨©￦¥«¹¥ ￞ ￞ ￞ ￞ ￞

ￇ¬³¶¶³￦¨©￦©²©¶«]g¥ ￞ ￞ ￞ ￞ ￞

ￍ©·¸­³g ²￦¨©
¶©·­¨¹³·

￞ ￞ ￞ ￞ ￞

￉¥¶¦³²￦ￊ­·§°³·¹¶©
ￖ¶³®©§¸

￞ ￞

ￖ¶³«¶¥±¥·￦¨©
±©¨­³¥±¦­©²¸©

￞ ￞ ￞

ￖ¶³«¶¥±¥·￦¨©
©§³·­·¸©±¥
¥¹¸³g §¸³²³

￞ ￞

Tabla	4.	Cumplimiento	de	los	indicadores	seleccionados

(año	2014)	(continuación)

Resultado

análisis

documentación

Meliá

Hotels

NH

Hotels

Barceló

Hotels

Riu

Hotels

Iberostar

Hotels

Indicadores

relacionados	con

clientes:

￉³±¹²­§¥§­³²©·
¨©￦´³°]g¸­§¥·

￞ ￞ ￞ ￞

ￌ­¨©°­¾¥§­³g ²￦¨©
°³·￦§°­©²¸©·

￞ ￞ ￞ ￞ ￞

￙­·¸©±¥￦¨©￦µ¹©®¥· ￞ ￞ ￞ ￞ ￞

ￏ±´°­§¥§­³g ²￦©²
´¶³½©§¸³·

￞ ￞ ￞ ￞ ￞

ￏ²·¸¥°¥§­³²©·
©·´©§­¥°©·

￞

Fuente:	Elaboración	propia

ￊ© ￦ °¥· ￦ §­²§³ ￦ ©±´¶©·¥· ￦ ·©°©§§­³²¥¨¥·Ζ

·³°¥±©²¸© ￦ ￘­¹Ζ ￦ ￓ©°­¥g ￦ ½ ￦ ￔￎ ￦ ©°¥¦³¶¥²

¥²¹¥°±©²¸© ￦ ¹² ￦ ­²ª³¶±© ￦ ©·´©§]gϐ­§³ ￦ ¨©

·³·¸©²­¦­°­¨¥¨Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ ²³ ￦ ©¼­·¸© ￦ ¹²

§¶­¸©¶­³￦¹g ²­§³￦´¥¶¥￦©°¥¦³¶¥¶￦©·¸³·￦­²ª³¶±©·Ζ

´¹©·¸³ ￦ µ¹© ￦ ￘­¹ ￦ ©°¥¦³¶¥ ￦ ·¹ ￦ ±©±³¶­¥

¨©§­¨­©²¨³ ￦ °­¦¶©±©²¸© ￦ §¹¥° ￦ ¨©¦© ￦ ·©¶ ￦ ©°

§³²¸©²­¨³￦±³·¸¶¥¨³Ζ￦±­©²¸¶¥· ￦µ¹©￦ￓ©°­¥g ￦½

ￔￎ ￦ ´¶©·©²¸¥² ￦ ¹²¥ ￦ ±©±³¶­¥ ￦ §³±´°©¸¥ ￦ ¨©

￘￙￉ ￦ ©² ￦ °¥ ￦ µ¹© ￦ ·© ￦ ­²ª³¶±¥ ￦¨© ￦¹²¥ ￦ ±¥²©¶¥

±¥g·￦¨©¸¥°°¥¨¥￦·³¦¶©￦¨­ª©¶©²¸©·￦¥·´©§¸³·￦©²

±¥¸©¶­¥￦¨©￦·³·¸©²­¦­°­¨¥¨￦·­«¹­©²¨³￦¥¨©±¥g ·

°¥·￦¨­¶©§¸¶­§©·￦¨©°￦Global	Reporting	Initiative

Ϯￍ￘ￏΖ ￦ ϯΚڷڵڴڶ ￦ ￊ© ￦ °¥· ￦ §¥¨©²¥· ￦ ¶©·¸¥²¸©·Ζ

￈¥¶§©°³g ￦ ­²ª³¶±¥ ￦ ¥ ￦ ¸¶¥º©g · ￦ ¨© ￦ °¥ ￦ ±©±³¶­¥

¥²¹¥° ￦ ¨©° ￦ ￍ¶¹´³ ￦ ￈¥¶§©°³g Ζ ￦ ±­©²¸¶¥· ￦ µ¹©

ￏ¦©¶³·¸¥¶￦ª¥§­°­¸¥￦¥°«¹²¥￦ ­²ª³¶±¥§­³g ²￦·³¦¶©

´¶¥g§¸­§¥· ￦ ©² ￦ ¸©±¥· ￦ ±©¨­³¥±¦­©²¸¥°©· ￦ ³

¥§§­³g ²￦·³§­¥°￦©²￦·¹￦´¥g«­²¥￦»©¦Ζ￦´©¶³￦²³￦°³

¬¥§©￦§³²￦°¥￦·¹ϐ­§­©²¸©￦§³²§¶©§­³g ²Κ

ￛ²¥ ￦ ­²ª³¶±¥§­³g ² ￦ µ¹© ￦ ·]g ￦ ¥´³¶¸¥ ￦ ´¶¹©¦¥·

·³¦¶©￦©°￦§³±´¶³±­·³￦¨©￦°¥·￦©±´¶©·¥·￦©·￦°¥

¥¨¬©·­³g ² ￦ ¥ ￦ §³g ¨­«³· ￦ ©g ¸­§³· ￦ ³ ￦ ¨© ￦ §³²¨¹§¸¥Κ

ￚ³¨¥·￦°¥·￦§¥¨©²¥·￦¬³¸©°©¶¥·￦©¼¥±­²¥¨¥·￦·©

¬¥²￦¥¨¬©¶­¨³￦¥￦°³·￦¨³·￦§³g ¨­«³·￦©·´©§]gϐ­§³·

µ¹©￦´¶³±¹©º©²￦°³·￦³¶«¥²­·±³·￦²¥§­³²¥°©·￦©

­²¸©¶²¥§­³²¥°©· ￦©²￦±¥¸©¶­¥ ￦¨© ￦￘￙￉￦´¥¶¥￦©°

·©§¸³¶ ￦ ¸¹¶]g·¸­§³Κ ￦ ￖ³¶ ￦ ¹² ￦ °¥¨³Ζ ￦ ¸³¨¥· ￦ ¬¥²

ϐ­¶±¥¨³ ￦ ·¹ ￦ ¥¨¬©·­³g ² ￦ ¥° ￦ ￉³g ¨­«³ ￦ ￋƵ ¸­§³

ￓ¹²¨­¥°￦´¥¶¥￦©°￦ￚ¹¶­·±³￦¨©￦°¥￦ￕ¶«¥²­¾¥§­³g ²

10



ￓ¹²¨­¥°￦¨©°￦ￚ¹¶­·±³￦ϮￕￓￚϯΖ￦µ¹©￦·©￦¸¶¥¸¥￦¨©

¹²¥￦­²­§­¥¸­º¥￦­²¸©¶²¥§­³²¥°￦µ¹©￦³¶­©²¸¥￦¥￦°¥·

´¶­²§­´¥°©· ￦ ©²¸­¨¥¨©· ￦ ¨©° ￦ ·©§¸³¶ ￦ ¬¥§­¥ ￦ ©°

¨©·¥¶¶³°°³ ￦ ¨© ￦ ¹² ￦ ¸¹¶­·±³ ￦ ¶©·´³²·¥¦°© ￦ ½

·³·¸©²­¦°©￦¥￦ ¸¶¥º©g· ￦¨©￦¹²³·￦´¶­²§­´­³·￦µ¹©

´¶©¸©²¨©² ￦ ±¥¼­±­¾¥¶ ￦ °³· ￦ ¦©²©ϐ­§­³·

·³§­³©§³²³g ±­§³·￦¨©° ￦·©§¸³¶Ζ￦±­¸­«¥²¨³￦¥￦ °¥

º©¾￦§¹¥°µ¹­©¶￦©ª©§¸³￦²©«¥¸­º³Κ￦ￖ³¶￦³¸¶³￦°¥¨³Ζ

¸¥±¦­©g²￦·©￦¬¥²￦·¹±¥¨³￦¥°￦￉³g ¨­«³￦End	Child

Prostitution, 	 Child 	 Pornography 	 and

Trafϔicking 	of 	Children 	 for 	Sexual 	Purposes

Ϯￋ￉ￖￇￚϯΖ ￦ µ¹© ￦ ¸¶¥¸¥ ￦ ¨© ￦ ­²º³°¹§¶¥¶ ￦ ¥ ￦ °¥·

©±´¶©·¥·￦´¥¶¥￦¬¥§©¶￦ª¶©²¸©￦¥￦°¥￦©¼´°³¸¥§­³g ²

·©¼¹¥° ￦ ¨© ￦ °³· ￦ ²­²� ³· ￦ ½ ￦ ¥¨³°©·§©²¸©· ￦ ©² ￦ ©°

·©§¸³¶￦¨©°￦¸¹¶­·±³Κ

ￇ·­±­·±³Ζ ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ´¹©¨©²

§³°¥¦³¶¥¶￦©²￦©° ￦ ª³±©²¸³￦¨©￦°¥￦ ­«¹¥°¨¥¨￦¨©

³´³¶¸¹²­¨¥¨©· ￦ ½ ￦ ¨­º©¶·­¨¥¨ ￦ ¨© ￦ ·¹·

©±´°©¥¨³·Ζ ￦½ ￦©· ￦´³¶ ￦©°°³ ￦µ¹© ￦¥°«¹²¥· ￦¬¥²

§¶©¥¨³￦·¹￦´¶³´­³￦ￖ°¥²￦¨©￦ￏ«¹¥°¨¥¨￦©²￦©°￦µ¹©

·© ￦ §³±´¶³±©¸©² ￦ ¥ ￦ ©·¸¥¦°©§©¶ ￦ ±©¨­¨¥·

­«¹¥°­¸¥¶­¥·￦©²¸¶©￦·¹·￦¸¶¥¦¥®¥¨³¶©·Κ

ￒ¥· ￦ ­²­§­¥¸­º¥· ￦ ±©¨­³¥±¦­©²¸¥°©· ￦ ¸©²­¨¥· ￦ ©²
§¹©²¸¥￦´¥¶¥￦©°￦¥²¥g °­·­·￦·©￦§©²¸¶¥²￦©²￦¸¶©·￦¸©±¥·Ζ
©·´©§]gϐ­§¥±©²¸©￦°¥￦©²©¶«]g¥Ζ￦°³·￦¶©·­¨¹³·￦½￦©°￦¥«¹¥Ή
¥·]g ￦ §³±³￦¸¥±¦­©g² ￦©²￦ °³· ￦´¶³«¶¥±¥· ￦©·´©§]gϐ­§³·
§³² ￦ ©° ￦ ±©¨­³¥±¦­©²¸© ￦ ½ ￦ ©² ￦ °³· ￦ ´¶³«¶¥±¥·
©²ª³§¥¨³· ￦ ¥ ￦ °¥ ￦ ¶©§¹´©¶¥§­³g ² ￦ ¨©° ￦ ©§³·­·¸©±¥
¥¹¸³g §¸³²³Ζ￦¥·]g￦§³±³￦©²￦°¥￦©°¥¦³¶¥§­³g ²￦¨©°￦­²ª³¶±©
¨©°￦Carbon	Disclosure	Project￦Ϯￚ¥¦°¥￦ڸϯΚ

ￚ³¨¥· ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ©¼¥±­²¥¨¥· ￦ ¬¥²
¨©ϐ­²­¨³￦§°¥¶¥±©²¸©￦·¹·￦©·ª¹©¶¾³·￦´¥¶¥￦­±´°¥²¸¥¶
±©¨­¨¥· ￦ ¨© ￦ §³²·¹±³ ￦ ¨© ￦ ©²©¶«]g¥Ζ ￦ §³²·¹±³ ￦ ¨©
¥«¹¥￦½￦«©·¸­³g ²￦¨©￦¶©·­¨¹³·￦´¥¶¥￦·¹·￦¬³¸©°©·Κ￦ￋ²￦°¥
±¥½³¶]g¥ ￦¨©￦ °³· ￦§¥·³·Ζ ￦©·¸³￦ ­±´°­§¥ ￦ °¥￦ ¶©ª©¶©²§­¥
©¼´°]g§­¸¥￦¥￦°¥￦­±´³¶¸¥²§­¥￦¨©￦°°©º¥¶￦¹²￦§³²¸¶³°Ζ￦¹²
·©«¹­±­©²¸³￦½￦¹²¥￦¸¶¥¾¥¦­°­¨¥¨￦¨©￦°³·￦§³²·¹±³·Ζ
°³ ￦ µ¹© ￦ ´©¶±­¸© ￦ ¶©¥°­¾¥¶ ￦ §³±´¥¶¥¸­º¥· ￦ ©²¸¶© ￦ °¥·
¨­·¸­²¸¥·￦§³±´¥²� ]g¥·Ό

ￔￎ￦©·￦°¥￦§¥¨©²¥￦µ¹©￦¬¥￦°³«¶¥¨³￦¶©¨¹§­¶￦±¥g ·

©° ￦ §³²·¹±³￦ ¨© ￦ ¥«¹¥ ￦ ©² ￦ ·¹· ￦¬³¸©°©·Ζ ￦¬¥·¸¥

§³²·©«¹­¶ ￦ ¹²¥ ￦ ±©¨­¥ ￦ ¨© ￦ ڷڴڷ

°­¸¶³·ϑ¬¥¦­¸¥§­³g ²￦²³§¬©Ζ￦·©«¹­¨¥￦¨©￦￘­¹￦§³²

ￓ©°­¥g￦½￦·³¶¸­°￦ڵڻڷ Κ￦ￋ²￦§¹¥²¸³·³¶¸­°￦ڴڽڸ³²￦§￦

¥°￦§³²·¹±³￦¨©￦©²©¶«]g¥Ζ￦¨©·¸¥§¥￦°¥￦¶©¨¹§§­³g ²

¨©￦ￔￎ￦§³²￦¶©·´©§¸³￦¥°￦ڷڵڴڶ￦µ¹©￦ª¹©￦¨©￦¬¥·¸¥

Ζ￦±­©²¸¶¥·￦µ¹©￦ￓ©°­¥gܫڸΖںڶ¹²￦ ￦°³￦¶©¨¹®³￦©²

￘­¹￦·³°¥±©²¸©￦ª¹©￦¹²￦©¨￦³¸¥¨￦°©￦½￦ܫڸΖڽ¹²￦

�Ζ￦±©²³¶￦¥°￦¨©°￦¥²ܫڹΖڸ ³￦¥²¸©¶­³¶Κ

ￖ³¶ ￦ ·¹ ￦ ´¥¶¸©Ζ ￦ ￈¥¶§©°³g ￦ ²³ ￦ ¶©º©°¥ ￦ °³· ￦ ¨¥¸³·

§³²§¶©¸³·Ζ ￦ ´©¶³ ￦ ·]g ￦ µ¹© ￦ ­²ª³¶±¥ ￦ ¨© ￦ °¥·

±©®³¶¥· ￦ µ¹© ￦ ·¹´³²©² ￦ °³· ￦ ±©§¥²­·±³·

¹¸­°­¾¥¨³·￦´¥¶¥￦¥½¹¨¥¶￦¥￦¶©¨¹§­¶￦©°￦§³²·¹±³

©²©¶«©g ¸­§³￦©²￦«©²©¶¥°Ζ￦§³±³￦´³¶￦©®©±´°³￦°¥

¨­·´³·­§­³g ² ￦ ¨© ￦ ·­·¸©±¥· ￦ ­²ª³¶±¥g ¸­§³· ￦ ´¥¶¥

§³²¸¶³°¥¶ ￦ °¥ ￦ ¸©±´©¶¥¸¹¶¥Ζ ￦ °³· ￦ §¹¥°©·

´©¶±­¸©² ￦ §³²·©«¹­¶ ￦ ´³¶§©²¸¥®©· ￦¨© ￦¥¬³¶¶³

©²©¶«©g ¸­§³ ￦ ·¹´©¶­³¶©· ￦ ¥° ￦ ܫڴڶ ￦ ³ ￦ °¥

¨­·´³·­§­³g ² ￦¨©￦¶©§¹´©¶¥¨³¶©·￦¨©￦§¥°³¶￦§³²

°³·￦µ¹©￦¬¥²￦°³«¶¥¨³￦¶©¨¹§­¶￦¬¥·¸¥￦¹²￦ܫڴں￦©°

§³²·¹±³Κ

ￏ¦©¶³·¸¥¶￦²³￦­²ª³¶±¥￦¨©¸¥°°¥¨¥±©²¸©￦¥§©¶§¥

¨©￦¥§§­³²©·￦¶©°¥§­³²¥¨¥·￦§³²￦©·¸³·￦¥·´©§¸³·Ζ

´©¶³￦ °³· ·©°©¸³¬￦ڴڵ￦ ￦§³²￦ °³· ￦µ¹©￦°¥ ￦§¥¨©²¥

§¹©²¸¥￦©²￦ￓ©g¼­§³￦·]g￦µ¹©￦­²¨­§¥²￦±©®³¶¥·￦©²

©·¸© ￦¥g±¦­¸³Ζ ￦¶©ϐ­¶­©g²¨³·©￦´³¶ ￦©®©±´°³ ￦¥ ￦ °¥

§³°³§¥§­³g ² ￦¨©￦ °¥g ±´¥¶¥·￦ ¸­´³￦ￒￋￊΖ ￦µ¹©￦¬¥²

·¹´¹©·¸³￦¹²￦¥¬³¶¶³￦¨©° ²©￦ܫڹڻ￦°©¨²￦©¨¶￦³

­°¹±­²¥§­³g ²Ζ ￦ ³ ￦ ©° ￦ ¬©§¬³ ￦ ¨© ￦ µ¹© ￦ ¸³¨¥· ￦ °¥·

­²·¸¥°¥§­³²©· ￦ ¨© ￦ §°­±¥¸­¾¥§­³g ²Ζ ￦ ´¶³¨¹§§­³g ²

¨©￦§¥°³¶￦©￦­°¹±­²¥§­³g ²￦·³²￦«©·¸­³²¥¨¥·￦´³¶

¹²￦·­·¸©±¥￦§©²¸¶¥°­¾¥¨³￦¥¹¸³±¥g ¸­§³Ζ￦°³￦µ¹©

°©·￦¬¥￦´©¶±­¸­¨³￦³¦¸©²©¶￦¹²￦¥¬³¶¶³￦¨©￦±¥g ·

Κ·³±¹·³²§￦·³°￦©¨￦°¥¸³¸￦°©¨￦ܫڴڶ￦°©¨

ￒ¥ ￦ «©·¸­³g ² ￦ ¨© ￦ ¶©·­¨¹³· ￦ ©· ￦ ¹² ￦ ¥g ¶©¥ ￦ µ¹© ￦ ¬¥
¥¨µ¹­¶­¨³￦«¶¥²￦­±´³¶¸¥²§­¥￦¨©¦­¨³￦¥°￦¸¥±¥²� ³￦¨©
°¥·￦§¥¨©²¥·￦¬³¸©°©¶¥·Κ￦ￋ²¸¶©￦°¥·￦¥§§­³²©·￦°°©º¥¨¥·
¥ ￦§¥¦³ ￦ ´³¶ ￦ °¥· ￦ ¨­ª©¶©²¸©· ￦§³±´¥²� ]g¥· ￦ ¨©·¸¥§¥ ￦ °¥
¨­·´³·­§­³g ² ￦ ¨© ￦ ¶©§­´­©²¸©· ￦ ¥¨©§¹¥¨³· ￦ ´¥¶¥ ￦ °¥
·©´¥¶¥§­³g ²￦§³¶¶©§¸¥￦¨©￦°³·￦¨©·©§¬³·￦©²￦ª¹²§­³g ²￦¨©
·­ ￦ ·© ￦´¹©¨©² ￦ ¶©§­§°¥¶ ￦ ³ ￦ ²³Κ ￦ ￇ°«¹²³· ￦ ´¶³«¶¥±¥·
´¶³´­³· ￦ ©² ￦ ©·¸¥ ￦ ¶¥±¥ ￦ ·³² ￦ ©° ￦ ´¶³«¶¥±¥ ￦Planet
Partners￦©²￦©°￦µ¹©￦´¥¶¸­§­´¥￦￈¥¶§©°³g Ζ￦±©¨­¥²¸©￦©°
§¹¥°￦·©￦¶©§³°©§¸¥²￦°³·￦§¥¶¸¹§¬³·￦¨©￦¸­²¸¥￦½￦¸³g ²©¶©·
º¥§]g³· ￦ ´¥¶¥ ￦ ·¹ ￦ ´³·¸©¶­³¶ ￦ ¸¶¥¸¥±­©²¸³ ￦ ½
¶©¹¸­°­¾¥§­³g ²Ζ ￦ ³ ￦ ©° ￦ ´¶³«¶¥±¥ ￦ ￉ￕ￘￑ڶ￉ￕ￘￑
¨©·¥¶¶³°°¥¨³ ￦ ´³¶ ￦ ￔￎ ￦ µ¹© ￦ ¸­©²© ￦ §³±³ ￦ ³¦®©¸­º³
¶©¹²­¶ ￦ ½ ￦ ¶©§­§°¥¶ ￦ °³· ￦ ¸¥´³²©· ￦ ¨© ￦ °¥· ￦ ¦³¸©°°¥·
¨©·§³¶§¬¥¨¥·￦©²￦·¹·￦¬³¸©°©·￦´¥¶¥￦§³²º©¶¸­¶°³·￦©²
±¥¸©¶­¥°￦¨©￦¶©º©·¸­±­©²¸³￦½￦¥­·°¥±­©²¸³Κ

ￋ² ￦ Ζڸڵڴڶ ￦ ·³°¥±©²¸© ￦ °¥· ￦ §¥¨©²¥· ￦ ￔￎ ￦ ½ ￦ ￓ©°­¥g
¶©´³¶¸¥¶³² ￦ ¥° ￦Carbon 	 Disclosure 	 Project ￦ Ϯ￉ￊￖϯΖ
¹²¥ ￦ ³¶«¥²­¾¥§­³g ² ￦ ­²¨©´©²¨­©²¸© ￦ ·­² ￦ ¥g²­±³ ￦ ¨©
°¹§¶³ ￦ µ¹© ￦ ¶©§³´­°¥ ￦ ­²ª³¶±¥§­³g ² ￦ ·³¦¶© ￦ ©°
¨©·©±´©²� ³￦±©¨­³¥±¦­©²¸¥° ￦¨©￦ °¥·￦§³±´¥²� ]g¥· ￦¥
¸¶¥º©g· ￦ ¨© ￦ ¹²¥ ￦ ©²§¹©·¸¥ ￦ ¥²¹¥°Κ ￦ ￔￎ ￦ ³¦¸¹º³ ￦ ڻڽ
Ζ￦±­©²¸¶¥·￦µ¹©￦ￓ©°­¥gڴڴڵ￦©¶¦³·￦·³¸¹²´ ￦¥°§¥²¾³g ڵڽ￦
´¹²¸³·Ζ ￦ °³ ￦ µ¹© ￦ ·¹´³²© ￦ ¹²¥ ￦ §¹¥°­ϐ­§¥§­³g ² ￦ ¨©
Performance￦كￇΟك￦½￦ك￈ك￦¶©·´©§¸­º¥±©²¸©Ζ￦·³¦¶©￦¹²¥
©·§¥°¥ ￦ ¨© ￦ ￇΟￊΖ ￦ ·­©²¨³ ￦ ￇ ￦ °¥ ￦ ±¥g · ￦ ¥°¸¥Κ ￦ ￋ·¸¥·
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§¥°­ϐ­§¥§­³²©·￦°¥·￦§³°³§¥²￦©²¸¶©￦°¥·￦©±´¶©·¥·￦§³²
¹² ￦ ±¥½³¶ ￦ §³±´¶³±­·³ ￦ ©² ￦ ±¥¸©¶­¥ ￦ ¨© ￦ §¥±¦­³
§°­±¥g ¸­§³Ζ￦·­©²¨³￦ￔￎ￦°¥￦§¥¨©²¥￦¬³¸©°©¶¥￦©¹¶³´©¥
§³²￦±©®³¶￦§¥°­ϐ­§¥§­³g ²Κ

ￓ©°­¥g Ζ ￦ ￏ¦©¶³·¸¥¶ ￦ ½ ￦ ￔￎ ￦ ¬¥² ￦ §¶©¥¨³￦ ´¶³«¶¥±¥·
©·´©§]gϐ­§³·￦´¥¶¥￦ °¥￦«©·¸­³g ² ￦±©¨­³¥±¦­©²¸¥°Κ ￦ￖ³¶
©®©±´°³Ζ ￦°³·￦§³±´¶³±­·³·￦¨©￦ￓ©°­¥g ￦¨©￦¥¬³¶¶³￦½
©ϐ­§­©²§­¥ ￦ ©²©¶«©g¸­§¥ ￦ ¨© ￦ °³· ￦ ¬³¸©°©· ￦ ¨© ￦ °¥
§³±´¥²� ]g¥￦·©￦­²§°¹½©²￦©²￦©°￦Proyecto	SAVEΚ￦ￖ³¶￦·¹
´¥¶¸©Ζ ￦ ¥°«¹²³· ￦ ¬³¸©°©· ￦ ¨© ￦ ￏ¦©¶³·¸¥¶ ￦ ¬¥²
­±´°©±©²¸¥¨³ ￦ ©° ￦ ´¶³«¶¥±¥ ￦ Piensa 	 VerdeΖ ￦ µ¹©
¸­©²©￦§³±³￦³¦®©¸­º³￦±­²­±­¾¥¶￦©° ￦ ­±´¥§¸³￦©²￦©°
±©¨­³¥±¦­©²¸© ￦¥ ￦ ¸¶¥º©g · ￦¨© ￦ °¥ ￦ ­²§³¶´³¶¥§­³g ² ￦¨©
¦¹©²¥· ￦ ´¶¥g§¸­§¥· ￦©² ￦·¹· ￦ °¥¦³¶©· ￦ ¨­¥¶­¥·Κ ￦ ￇ ￦ ©·¸©
¶©·´©§¸³Ζ ￦ °³· ￦ ¨³· ￦ ´¶³½©§¸³· ￦ ©·´©§]gϐ­§³· ￦ ´¥¶¥ ￦ °¥
§³²·©§¹§­³g ² ￦ ¨© ￦ °³· ￦ ³¦®©¸­º³· ￦ ±©¨­³¥±¦­©²¸¥°©·
¨© ￦ ￔￎ ￦ ·³² ￦ Green 	 Savings 	 ProjectΖ ￦ µ¹© ￦ ©·¸¥g
§©²¸¶¥¨³￦©²￦°¥￦³¦¸©²§­³g ²￦¨©￦¥¬³¶¶³·￦©²￦°³·￦§³·¸©·
¨© ￦ ³´©¶¥§­³g ² ￦ ¨© ￦ °¥ ￦§³±´¥²� ]g¥Ζ ￦ ½ ￦ ©° ￦Green 	 Hotel
ProjectΖ ￦ µ¹© ￦ ¦¹·§¥ ￦ ³ª¶©§©¶ ￦ º¥°³¶ ￦ ¥ ￦ °³· ￦ §°­©²¸©·
±©¨­¥²¸©￦¥§§­³²©·￦·³·¸©²­¦°©·Κ

ￋ² ￦ §¹¥²¸³ ￦ ¥ ￦ °³· ￦ ´¶³½©§¸³· ￦ µ¹© ￦ ·© ￦ ¬¥²
§³²·¸­¸¹­¨³￦´¥¶¥￦°¥￦¶©§¹´©¶¥§­³g ² ￦¨©° ￦©§³·­·¸©±¥
¥¹¸³g §¸³²³Ζ ￦ ¸³¨¥· ￦ ¬¥² ￦ °°©º¥¨³ ￦ ¥ ￦ §¥¦³ ￦ ¥§§­³²©·
§³²§¶©¸¥·Ζ￦´©¶³￦¬¥²￦·­¨³￦￈¥¶§©°³g ￦½￦￘­¹￦°¥·￦µ¹©￦¬¥²
¥´°­§¥¨³ ￦ ´¶³«¶¥±¥· ￦ ¥²¹¥°©· ￦ ©²ª³§¥¨³· ￦ ©² ￦ ©·¸¥
¥g ¶©¥Κ￦￈¥¶§©°³g ￦°°©º¥￦¥￦§¥¦³￦¥²¹¥°±©²¸©￦¨­ª©¶©²¸©·
­²­§­¥¸­º¥· ￦µ¹©￦·© ￦¨­ª©¶©²§­¥²￦©²￦ ª¹²§­³g ² ￦¨© ￦ °³·
¨©·¸­²³· ￦ ©² ￦ °³· ￦ µ¹© ￦ ·© ￦ ©²§¹©²¸¶©Κ ￦ ￋ²¸¶© ￦ ©°°³·Ζ
¨©·¸¥§¥² ￦ °¥ ￦ ¶©§³²·¸¶¹§§­³g ² ￦ ¨© ￦ ´°¥½¥· ￦ ¹¸­°­¾¥²¨³
·­·¸©±¥·￦©§³°³g «­§³·￦©²￦ￖ¹©¶¸³￦ￜ¥°°¥¶¸¥￦Ϯￓ©g¼­§³ϯ￦½
ￌ¹©¶¸©º©²¸¹¶¥ ￦ Ϯￋ·´¥²� ¥ϯ ￦ ³ ￦ °¥ ￦ ´¶©·©¶º¥§­³g ² ￦ ¨©
¸³¶¸¹«¥· ￦ ´³²­©²¨³ ￦ ©² ￦ ±¥¶§¬¥ ￦ ´¶³«¶¥±¥· ￦ ¨©
¥½¹¨¥￦´¥¶¥￦¨©º³°º©¶￦¥￦·¹·￦§¶]g¥·￦¥°￦±¥¶￦©²￦￉¥²§¹g ²
Ϯￓ©g¼­§³ϯΚ￦￘­¹￦¬¥￦§¶©¥¨³￦¹²￦´¶³½©§¸³￦©²ª³§¥¨³￦¥
§³²·©¶º¥¶ ￦ °¥ ￦ ϐ°³¶¥ ￦ ½ ￦ ª¥¹²¥ ￦¥¹¸³g §¸³²¥ ￦ ¨© ￦ ￖ¹©¶¸³
￘­§³Ζ ￦ ·© ￦ ¸¶¥¸¥ ￦ ¨©° ￦ ￘©ª¹«­³ ￦ ￔ¥§­³²¥° ￦ ¨© ￦ ￜ­¨¥
￙­°º©·¸¶© ￦ ￖ¶­º¥¨³ ￦ ©² ￦ °¥ ￦ ϐ­²§¥ ￦ µ¹© ￦ ´³·©© ￦ ©² ￦ °¥
￙©¶¶¥²]g¥￦§³·¸©¶¥￦¨©￦ￓ¥¸¥´¥°³Ζ￦µ¹©￦§¹©²¸¥￦§³²￦ڴڹڶ
©·´©§­©·￦¨©￦ϐ°³¶¥￦½￦ª¥¹²¥Ή￦¥¨©±¥g ·Ζ￦¬¥￦­¨©¥¨³￦¹²
´¶³«¶¥±¥ ￦ ´¥¶¥ ￦ ¶©·´©¸¥¶ ￦ °¥ ￦ ²­¨­ϐ­§¥§­³g ² ￦ ¨© ￦ °¥·
¸³¶¸¹«¥· ￦ ±¥¶­²¥· ￦ ©² ￦ ￉¥¦³ ￦ ￜ©¶¨© ￦ ¥ ￦ ¸¶¥º©g · ￦ ¨©
¨­ª©¶©²¸©·￦¥§§­³²©·Κ

ￋ²￦¶¥·«³·￦«©²©¶¥°©·Ζ￦©°￦¶©²¨­±­©²¸³￦§³²·©«¹­¨³
©²￦­²­§­¥¸­º¥·￦±©¨­³¥±¦­©²¸¥°©·￦©·￦²³¸¥¦°©±©²¸©
¥°¸³Ζ ￦ ´¹©·¸³ ￦ µ¹© ￦ ¸³¨¥· ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥·
©·´©§­ϐ­§¥² ￦ ¬¥¦©¶ ￦ ­±´°©±©²¸¥¨³ ￦ ·­·¸©±¥· ￦ ¨©
«©·¸­³g ²￦¨©￦¶©·­¨¹³·Ζ￦©²©¶«]g¥￦½￦¥«¹¥Κ￦￙­²￦©±¦¥¶«³Ζ
°¥ ￦ ´¥¶¸© ￦ µ¹© ￦ ·© ￦ §©²¸¶¥ ￦ ©² ￦ °³· ￦ ´¶³«¶¥±¥·
©·´©§]gϐ­§³·￦§³²￦©°￦±©¨­³¥±¦­©²¸©￦½￦©°￦©§³·­·¸©±¥
¥¹¸³g §¸³²³ ￦ ±¹©·¸¶¥ ￦ µ¹© ￦ ¬¥½ ￦ §¥¨©²¥· ￦ µ¹©
·³°¥±©²¸©￦¶©¥°­¾¥²￦¥§§­³²©·￦±¹½￦©·´©§]gϐ­§¥·Ζ￦·­²
°°©«¥¶ ￦ ¥ ￦ ¨©·¥¶¶³°°¥¶ ￦ ´¶³«¶¥±¥· ￦ «°³¦¥°©· ￦ ´¥¶¥
¸³¨³·￦·¹·￦¬³¸©°©·Κ￦ￇ¨©±¥g ·Ζ ￦©°￦¬©§¬³￦¨©￦µ¹©￦¸¶©·

¨© ￦ °¥· ￦ §¥¨©²¥· ￦¬³¸©°©¶¥· ￦ ²³ ￦ ¸³±©² ￦´¥¶¸© ￦©² ￦ ©°
Carbon	Disclosure	Project ￦¬¥§©￦µ¹©￦·© ￦´³²«¥￦©²
¨¹¨¥ ￦ ©° ￦ §¹±´°­±­©²¸³ ￦ ¨© ￦ ±¹§¬¥· ￦ ¨© ￦ ©·¥·
¥§§­³²©·Κ

ￇ ￦ §³²¸­²¹¥§­³g ² ￦ ·© ￦ ¶©º­·¥² ￦ °¥· ￦ ­²­§­¥¸­º¥·
¶©°¥§­³²¥¨¥·￦§³²￦°³·￦§°­©²¸©· ￦©²￦©° ￦¥g ±¦­¸³￦¨©￦°¥
￘￙￉Κ ￦ ￋ² ￦ ©·¸¥ ￦ ·©§§­³g ² ￦ ·© ￦ ©º¥°¹¥¶³² ￦ §­²§³
­²¨­§¥¨³¶©·Ζ ￦ ­²§°¹½©²¨³ ￦ °¥ ￦ §³±¹²­§¥§­³g ² ￦ ¨© ￦ °¥·
´³°]g¸­§¥·￦¨©￦￘￙￉￦¥￦ °³·￦¬¹©g·´©¨©·￦¨©￦°³·￦¬³¸©°©·Ζ
°¥· ￦ ³´³¶¸¹²­¨¥¨©· ￦ ´¥¶¥ ￦ µ¹© ￦ °³· ￦ ±­·±³· ￦ ·©
­²º³°¹§¶©² ￦ ©² ￦ ¥§¸­º­¨¥¨©· ￦ ¶©·´³²·¥¦°©·Ζ ￦ °¥
­±´°©±©²¸¥§­³g ² ￦ ¨© ￦ ¨­ª©¶©²¸©· ￦ ·©¶º­§­³· ￦ µ¹©
ª¥º³¶©¾§¥² ￦ °¥ ￦ ϐ­¨©°­¾¥§­³g ² ￦ ¨© ￦ ·¹· ￦ §°­©²¸©· ￦ ½ ￦ °¥
©¼­·¸©²§­¥￦¨©￦¹²￦·­·¸©±¥￦¨©￦¥´³½³￦´¥¶¥￦°¥·￦µ¹©®¥·Κ
ￚ¥±¦­©g² ￦ ·© ￦ ¥²¥°­¾³g ￦ ·­ ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥·
§¹©²¸¥² ￦ §³² ￦ ­²·¸¥°¥§­³²©· ￦ ´¥¶¥ ￦ §°­©²¸©· ￦ §³²
²©§©·­¨¥¨©·￦©·´©§­¥°©·￦Ϯￚ¥¦°¥￦ڸϯΚ

ￒ³·￦§³²·¹±­¨³¶©·￦·©￦ ­²ª³¶±¥²￦½￦³´­²¥²￦§¥¨¥
º©¾ ￦ ©² ￦ ±¥½³¶ ￦ ±©¨­¨¥ ￦ ¥ ￦ ¸¶¥º©g· ￦ ¨© ￦ ￏ²¸©¶²©¸Ζ
©·´©§­¥°±©²¸© ￦ ©² ￦ ©° ￦ ·©§¸³¶ ￦ ¨©° ￦ ¸¹¶­·±³ ￦ ½ ￦ °¥
¬³·¸©°©¶]g¥Ζ ￦¬¥§­©²¨³￦µ¹©￦·©￦¸¶¥²·ª³¶±©￦°¥￦ª³¶±¥
©² ￦ µ¹© ￦ °¥· ￦ §³±´¥²� ]g¥· ￦ ·© ￦ ¶©°¥§­³²¥² ￦ §³² ￦ ·¹·
§°­©²¸©·Κ ￦ ￋ² ￦ ©·¸© ￦ ·©²¸­¨³Ζ ￦ ¸³¨¥· ￦ °¥· ￦ §¥¨©²¥·
¬³¸©°©¶¥·￦·©￦©²§¥¶«¥²￦¨©￦§³±¹²­§¥¶￦·¹·￦´³°]g¸­§¥·
¨©￦￘￙￉￦©²￦±¥½³¶￦³￦±©²³¶￦±©¨­¨¥￦¥￦¸¶¥º©g ·￦¨©￦·¹·
´¥g«­²¥· ￦ »©¦Ζ ￦ §³² ￦©¼§©´§­³g ² ￦ ¨© ￦ ￈¥¶§©°³g ￦µ¹© ￦ ²³
¨­·´³²©￦¨©￦¹²￦¥´¥¶¸¥¨³￦©·´©§]gϐ­§³￦´¥¶¥￦­²ª³¶±¥¶
¥ ￦ ·¹· ￦ §°­©²¸©· ￦ ¨© ￦ ·¹· ￦ ¥§§­³²©· ￦ ©² ￦ ©·¸© ￦ ¥g ±¦­¸³Ζ
¥¹²µ¹©￦·]g￦´¶©·©²¸¥￦©²￦·¹￦´¥g«­²¥￦»©¦￦¹²¥￦·©§§­³g ²
¥§©¶§¥￦¨©￦·¹·￦´¶³«¶¥±¥·￦¨©￦«©·¸­³g ²￦·³·¸©²­¦°©￦½
±©¨­³¥±¦­©²¸¥°Κ

￉¥¦©￦¨©·¸¥§¥¶￦µ¹©￦°¥·￦§­²§³￦§¥¨©²¥·￦¬³¸©°©¶¥·
¬¥²￦¦¥·¥¨³￦·¹￦©·¸¶¥¸©«­¥￦¨©￦±¥¶¯©¸­²«￦¨­«­¸¥°￦©²
´¶©±­¥¶ ￦ ¥ ￦ ·¹· ￦ §°­©²¸©· ￦ ±¥g · ￦ ϐ­©°©· ￦ ½ ￦ ©² ￦ §¥´¸¥¶
²¹©º³·￦§°­©²¸©·￦±©¨­¥²¸©￦³ª©¶¸¥·￦½￦´¶³±³§­³²©·Κ
ￋ²¸¶© ￦ ©·¸© ￦ «¶¹´³ ￦ ¨© ￦ ¥§¸­º­¨¥¨©· ￦ ·© ￦ ­²§°¹½©² ￦ °¥
¥§¹±¹°¥§­³g ²￦¨©￦´¹²¸³·￦´¥¶¥￦µ¹©￦°³·￦§°­©²¸©·￦°³·
´¹©¨¥² ￦ §¥²®©¥¶ ￦ ´³¶ ￦ ²³§¬©· ￦ «¶¥¸­· ￦ Ϯￔￎ￘©»¥¶¨·Ζ
ￓ©°­¥g ￘©»¥¶¨·Ζ ￦ ±½￈¥¶§©°³g ϯΖ ￦ °¥ ￦ ©¼­·¸©²§­¥ ￦ ¨©
¸¥¶®©¸¥·￦µ¹©￦¸©￦­¨©²¸­ϐ­§¥²￦§³±³￦§°­©²¸©￦´¶©ª©¶©²¸©
½ ￦ ´©¶±­¸©² ￦ ¨­·ª¶¹¸¥¶ ￦ ¨© ￦ ³ª©¶¸¥· ￦ ©·´©§­¥°©· ￦ Ϯ￘­¹
￉°¥··ϯΖ ￦ ³ ￦ °¥ ￦ ©²¸¶©«¥ ￦ ¨© ￦ ¶©«¥°³· ￦ ´¥¶¥ ￦ ¨­·ª¶¹¸¥¶
¨¹¶¥²¸©￦°¥￦©·¸¥²§­¥￦Ϯￏ¦©¶³·¸¥¶ￍￏￌￚ￙ϯΚ

ￋ²￦°³￦¶©°¥¸­º³￦¥￦°³·￦·­·¸©±¥·￦¨©￦µ¹©®¥·Ζ￦¸³¨¥·￦°¥·
§³±´¥²� ]g¥· ￦ ¬³¸©°©¶¥· ￦ ¦¶­²¨¥² ￦ °¥ ￦ ´³·­¦­°­¨¥¨ ￦ ¨©
©¼´³²©¶￦°¥·￦·¹«©¶©²§­¥·￦½￦°¥·￦­²§­¨©²§­¥·￦·¹ª¶­¨¥·
¥￦¸¶¥º©g·￦¨©￦°³·￦¥´¥¶¸¥¨³·￦¨©￦·©¶º­§­³￦¨©￦¥¸©²§­³g ²
¥°￦§°­©²¸©Κ￦ￋ²￦§³²§¶©¸³Ζ￦ￓ©°­¥g ￦¨­·´³²©￦¨©￦¹²￦§¥²¥°
¨© ￦ ¨©²¹²§­¥· ￦ ´¥¶¥ ￦ §³±¹²­§¥¶ ￦ °¥· ￦ µ¹©®¥· ￦ µ¹©
´¹©¨¥²￦¶©µ¹©¶­¶￦°¥￦¥¸©²§­³g ²￦¨©￦°¥￦ￇ°¸¥￦ￊ­¶©§§­³g ²Κ
ￖ¥¶¥￦§³±´°©±©²¸¥¶￦©·¸¥￦º]g¥Ζ￦¸¥²¸³￦ￓ©°­¥g ￦§³±³￦ￔￎ
¬¥² ￦ ³´¸¥¨³ ￦ ´³¶ ￦ ¶©¥°­¾¥¶ ￦ ©²§¹©·¸¥· ￦ ­²¸©¶²¥· ￦ ¨©
·¥¸­·ª¥§§­³g ² ￦ ±©¨­¥²¸© ￦ °¥· ￦ §¹¥°©· ￦ ·© ￦ ±­¨© ￦ °¥
º¥°³¶¥§­³g ² ￦ «©²©¶¥° ￦ ¨© ￦ °¥ ￦ ©·¸¥²§­¥ ￦ ¨© ￦ °³·
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¬¹©g·´©¨©·Κ
ￕ¸¶³￦­²¨­§¥¨³¶￦µ¹©￦§¹±´°©²￦¸³¨¥·￦°¥·￦§¥¨©²¥·

¬³¸©°©¶¥· ￦ ·©°©§§­³²¥¨¥· ￦ ©· ￦ °¥ ￦ ³¶«¥²­¾¥§­³g ² ￦ ¨©
¥§¸­º­¨¥¨©· ￦ ·³·¸©²­¦°©· ￦ ´¥¶¥ ￦ ­²º³°¹§¶¥¶ ￦ ¥ ￦ °³·
§°­©²¸©·Κ￦ￋ²￦§³²§¶©¸³Ζ￦¸³¨¥·￦©°°¥·￦·©￦¬¥²￦·¹±¥¨³￦¥
°¥ ￦ §©°©¦¶¥§­³g ² ￦ ¨©° ￦ ￊ]g¥ ￦ ￓ¹²¨­¥° ￦ ¨©° ￦ ￓ©¨­³
ￇ±¦­©²¸© ￦ Ϯￊￓￓￇϯ ￦ °°©º¥²¨³ ￦ ¥ ￦ §¥¦³ ￦ ¨­ª©¶©²¸©·
­²­§­¥¸­º¥·￦´¥¶¥￦§³²§­©²§­¥¶￦¥￦·¹·￦§°­©²¸©·￦¥§©¶§¥
¨©￦°¥￦²©§©·­¨¥¨￦¨©￦§³²·©¶º¥¶￦©°￦±©¨­³¥±¦­©²¸©￦½
¨© ￦ ©·¸¥ ￦ ±¥²©¶¥ ￦ §¶©¥¶ ￦ ¹²¥ ￦ ·³§­©¨¥¨ ￦ ±¥g ·
¶©·´³²·¥¦°© ￦ ½ ￦ ·³·¸©²­¦°©Κ ￦ ￖ³¶ ￦ ©®©±´°³Ζ ￦ °³·
¬¹©g·´©¨©· ￦ ¨©° ￦ ￈¥¶§©°³g ￦ ￖ¹²¸¥ ￦ ￉¥²¥ ￦ Ϯ￘©´¹g ¦°­§¥
ￊ³±­²­§¥²¥ϯ￦ ª¹©¶³²￦ ­²º­¸¥¨³·￦¥ ￦´¥¶¸­§­´¥¶￦©²￦°¥
´°¥²¸¥§­³g ²￦¨©￦¥g ¶¦³°©·￦©²￦°³·￦®¥¶¨­²©·￦¨©°￦¬³¸©°Κ￦ￋ²
￘­¹ ￦ Boa 	 Vista 	 (Cabo 	 Verdeϯ ￦ °³· ￦ §°­©²¸©·
¥½¹¨¥¶³² ￦ ¥ ￦ °­±´­¥¶ ￦ ©° ￦ ª³²¨³ ￦ ±¥¶­²³ ￦ ¨©·¨©
¨­ª©¶©²¸©· ￦ ©±¦¥¶§¥§­³²©·Κ ￦ ￖ³¶ ￦ ·¹ ￦ ´¥¶¸©Ζ ￦ °³·
¬³¸©°©· ￦ ¨© ￦ ￏ¦©¶³·¸¥¶ ￦ §¶©¥¶³² ￦ ¨­ª©¶©²¸©·
¥§¸­º­¨¥¨©· ￦ ©² ￦ ª¹²§­³g ² ￦ ¨© ￦ °¥· ￦ ©¨¥¨©· ￦ ¨© ￦ ·¹·
¬¹©g·´©¨©·Ζ ￦¨­ª©¶©²§­¥²¨³ ￦©²¸¶© ￦ ©° ￦ ￓ¥¼­§°¹¦ ￦ Ϯ¨©
�²¥￦ڻڵ￦¥￦ڷڵ ³·ϯΖ￦µ¹©￦§³²ª©§§­³²¥¶³²￦¨­·ª¶¥§©·￦§³²
±¥¸©¶­¥°©· ￦ ¶©¹¸­°­¾¥¨³·Ζ ￦ ©° ￦ ￓ­²­§°¹¦ ￦ Ϯ¨© ￦ ڸ ￦ ¥ ￦ ڶڵ
¥²� ³·ϯΖ ￦ µ¹­©g²©· ￦ ©°¥¦³¶¥¶³² ￦ ¹² ￦ °­¦¶³ ￦ §³² ￦ ´¥´©°
¶©§­§°¥¨³ ￦ ´¥¶¥ ￦ §³°³¶©¥¶Ζ ￦ ½ ￦ °³· ￦ ¥¨¹°¸³·Ζ ￦ µ¹©
´¥¶¸­§­´¥¶³²￦©²￦¹²￦¸¥°°©¶￦¨©￦§³²ª©§§­³g ²￦¨©￦º©°¥·
§³²￦±¥¸©¶­¥°©·￦¶©¹¸­°­¾¥¦°©·Κ

ￋ²￦±¥¸©¶­¥￦¨©￦¥§§©·­¦­°­¨¥¨￦·©￦¬¥§©￦±¹½￦´³§³
±¥g·￦¥°°¥g ￦¨©°￦§¹±´°­±­©²¸³￦°©«¥°Ζ￦·­￦¦­©²￦©·￦§­©¶¸³
µ¹© ￦ ￓ©°­¥g ￦ ©·¸¥g ￦ ¥º¥²¾¥²¨³ ￦ ©² ￦ ©° ￦ ¨©·¥¶¶³°°³ ￦ ¨©
¥§¸¹¥§­³²©· ￦ ©² ￦ ©·¸© ￦ ¥g±¦­¸³Ζ ￦ ©±´©¾¥²¨³ ￦ ´³¶ ￦ ·¹
´¥g «­²¥ ￦ »©¦ ￦ µ¹© ￦ ©·¸¥g ￦ ¨­·©²� ¥¨¥ ￦ ´¥¶¥ ￦ ª¥§­°­¸¥¶ ￦ ©°
±¥²©®³ ￦ ¥ ￦ ´©¶·³²¥· ￦ §³² ￦ ¨­·§¥´¥§­¨¥¨Κ ￦ ￒ¥
²©§©·­¨¥¨ ￦ ¨© ￦ ´¶©·¸¥§­³g ² ￦ ¨© ￦ ¥°­±©²¸³· ￦ ´¥¶¥
§©°]g¥§³·Ζ ￦ ´³¶ ￦ ©®©±´°³Ζ ￦ ©· ￦ ¹² ￦ ¸©±¥ ￦ ¸¶¥¸¥¨³ ￦ ´³¶
¸³¨³· ￦ °³· ￦ ¬³¸©°©· ￦ ´©¶³ ￦ ·³°¥±©²¸© ￦ ¨©·¨© ￦ ¹²
©²ª³µ¹©￦¨©￦¦¹ªª©¸￦§³²￦´¶³¨¹§¸³·￦°­±­¸¥¨³·Κ

ￖ¥¶¥￦¶©·¹±­¶￦°³·￦¶©·¹°¸¥¨³·￦½￦´¶³´³¶§­³²¥¶￦¹²¥
º­·­³g ² ￦ ­²¨­º­¨¹¥° ￦ ¨©° ￦ ¶©²¨­±­©²¸³ ￦ §³±´°©¸³ ￦ ¨©
§¥¨¥￦¹²¥￦¨©￦°¥·￦§¥¨©²¥·￦¬³¸©°©¶¥·Ζ￦·©￦¬¥￦¥«¶¹´¥¨³
°¥￦­²ª³¶±¥§­³g ²￦´³¶￦©±´¶©·¥·Κ￦ￇ￦§³²¸­²¹¥§­³g ²Ζ￦·©
­¨©²¸­ϐ­§¥²￦§¹¥g °©· ￦¬¥² ￦·­¨³￦ °³· ￦´¹²¸³·￦ ª¹©¶¸©· ￦½
°³· ￦ ´¹²¸³· ￦ ¨©g¦­°©· ￦ ¨© ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥·
¥²¥°­¾¥¨¥·Ό

Meliá 	 Hotels 	 International. ￦ ￓ©°­¥g ￦ ´¹©¨©

§³²·­¨©¶¥¶·©￦¹²￦©®©±´°³￦¨©￦§³g ±³￦·© ￦¨©¦©

­±´°©±©²¸¥¶￦°¥￦¶©·´³²·¥¦­°­¨¥¨￦·³§­¥°￦©²￦°¥

©·¸¶¥¸©«­¥ ￦ ¨© ￦ ¹²¥ ￦ ©±´¶©·¥Κ ￦ ￊ©° ￦ ±­·±³

±³¨³Ζ ￦ §¥¦© ￦ ·©²� ¥°¥¶ ￦ µ¹© ￦ ©· ￦ °¥ ￦ ¹g ²­§¥

￉³±´¥²� ]g¥ ￦ ￎ³¸©°©¶¥ ￦ ¨© ￦ °¥ ￦ ￈­³·ª©¶¥ ￦ ¨©°

±¹²¨³Ζ ￦ ¹²¥ ￦ §©¶¸­ϐ­§¥§­³g ² ￦ ¥º¥°¥¨¥ ￦ ´³¶ ￦ °¥

ￛￔￋ￙￉ￕ ￦ ª¶¹¸³ ￦ ¨© ￦ ·¹· ￦ §³±´¶³±­·³·

±©¨­³¥±¦­©²¸¥°©·Ζ ￦ ·³§­¥°©· ￦ ½ ￦ §¹°¸¹¶¥°©·Κ

ￇ¨©±¥g ·Ζ ￦ ￓ©°­¥g ￦ ¬¥ ￦ ¶©§­¦­¨³ ￦ ±¹g °¸­´°©·

´¶©±­³·￦½￦¶©§³²³§­±­©²¸³·￦´³¶￦·¹·￦¦¹©²¥·

´¶¥g§¸­§¥·Ζ￦´³¶￦°³￦µ¹©￦¬¥￦ϐ­®¥¨³￦©°￦°­·¸³g ²￦±¹½

¥°¸³ ￦ ´¥¶¥ ￦ µ¹© ￦ °¥· ￦ ³¸¶¥· ￦ ©±´¶©·¥· ￦ ´¹©¨¥²

¥°§¥²¾¥¶￦©·©￦·¸¥¸¹·Κ

NH 	Hotel 	 Group. ￦ ￒ¥ ￦ §³±´¥²� ]g¥ ￦ ¸¶¥¦¥®³g ￦ ©²

²¹©º¥·￦­²­§­¥¸­º¥·￦¥￦°³￦°¥¶«³￦¨©°￦³²§￦ڸڵڴڶ￦©°

³¦®©¸­º³ ￦ ¨© ￦ §¹±´°­¶ ￦ §³² ￦ °³· ￦ ³¦®©¸­º³·

±¥¶§¥¨³·￦´³¶￦©°￦²¹©º³￦ￖ°¥²￦ￋ·¸¶¥¸©g«­§³Κ￦ￋ·

´³¶￦©°°³￦µ¹©￦ￔￎ￦³¶­©²¸³g ￦¸³¨¥·￦·¹·￦¥§§­³²©·

¶©·´³²·¥¦°©· ￦ ¥ ￦ °³ ￦ °¥¶«³ ￦ ¨© ￦ °¥ ￦ §¥¨©²¥ ￦ ¨©

·¹±­²­·¸¶³ ￦ ¨© ￦ ±¥²©¶¥ ￦ µ¹© ￦ §³²·­«¹­³g

¶©¥°­¾¥¶ ￦ ·¹· ￦ ¥§¸­º­¨¥¨©· ￦ ¨© ￦ ￘￙￉ ￦ ¨© ￦ ª³¶±¥

«°³¦¥° ￦ ½ ￦ ©² ￦ ¸³¨³· ￦ °³· ￦ ¥g±¦­¸³· ￦ ¨© ￦ °¥ ￦ ￘￙￉Κ

ￓ¹©·¸¶¥￦¨©￦©°°³￦©·￦°¥￦­²ª³¶±¥§­³g ²￦¨©¸¥°°¥¨¥Ζ

©¼¸©²·¥ ￦ ½ ￦ ©·¸¥¦°© ￦ µ¹© ￦ ´¶³´³¶§­³²¥Ζ

´©¶±­¸­©²¨³ ￦ §³²³§©¶ ￦ ·¹· ￦ §³±´¶³±­·³· ￦ ©²

¸©±¥· ￦ ·³§­¥°©· ￦ ½ ￦ ±©¨­³¥±¦­©²¸¥°©·Κ ￦ ￖ³¶

¸¥²¸³Ζ ￦ ·© ￦´¹©¨©￦¥ϐ­¶±¥¶￦ µ¹©￦ￔￎ ￦§³²·­«¹­³g

­²§³¶´³¶¥¶ ￦¹²¥ ￦ ¶©·´³²·¥¦­°­¨¥¨￦ ·³§­¥° ￦ µ¹©

©·¸¥g ￦ §³±´°©¸¥±©²¸© ￦ ¥¶¶¥­«¥¨¥ ￦ ©² ￦ ·¹

©·¸¶¥¸©«­¥Κ

Barceló	Hotel	Group. ￦ￊ©￦¸³¨¥·￦°¥·￦©±´¶©·¥·

¥²¥°­¾¥¨¥·Ζ￦￈¥¶§©°³g ￦©¶¥￦°¥￦µ¹©￦¸©²]g¥￦±©²³·

¥§§­³²©· ￦ ¨© ￦ §³±¹²­§¥§­³g ² ￦ ¥° ￦ ²³ ￦ ©°¥¦³¶¥¶

²­²«¹g ² ￦ ­²ª³¶±© ￦ ¨© ￦ ￘￙￉Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ ·]g

¸³±¥¦¥ ￦ ©² ￦ §³²·­¨©¶¥§­³g ² ￦ °³· ￦ ©°©±©²¸³·

§°¥º©￦¨©￦°¥￦¶©·´³²·¥¦­°­¨¥¨￦·³§­¥°￦¥°￦¬¥¦©¶·©

¥¨¬©¶­¨³ ￦ ¥ ￦ °¥· ￦ ´¶­²§­´¥°©· ￦ ­²­§­¥¸­º¥·

¶©·´³²·¥¦°©·￦¨©° ￦¥g±¦­¸³￦¬³¸©°©¶³Κ￦ￊ©￦­«¹¥°

±³¨³Ζ ￦ °°©º³g ￦¥ ￦ §¥¦³￦²¹±©¶³·¥· ￦¥§¸­º­¨¥¨©·

©² ￦ ±¥¸©¶­¥ ￦ ·³§­¥° ￦ ¥ ￦ ¸¶¥º©g· ￦ ¨© ￦ ·¹ ￦ ´¶³´­¥

ª¹²¨¥§­³g ²Κ

Riu	Hotels	&	Resorts.￦￘­¹￦©·￦¹²¥￦©±´¶©·¥￦µ¹©

¨­·´³²© ￦ ¨© ￦ °³· ￦ ¶©§¹¶·³· ￦ ½ ￦ °¥ ￦ §¥´¥§­¨¥¨

²©§©·¥¶­³· ￦´¥¶¥￦ ­²º©¶¸­¶ ￦ ª¹©¶¸©±©²¸©￦©²￦ °¥

￘￙￉Κ ￦ ￙¹ ￦ ©·¸¶¥¸©«­¥ ￦ ¨©·¸¥§¥ ￦ ´³¶ ￦ ·¹·

­²­§­¥¸­º¥· ￦ ©² ￦ ©° ￦ ¨©·¥¶¶³°°³ ￦ ©§³²³g ±­§³ ￦ ½

·³§­¥°￦¨©￦°¥·￦§³±¹²­¨¥¨©·￦°³§¥°©·￦©²￦°¥·￦µ¹©

³´©¶¥Κ￦￙­²￦©±¦¥¶«³Ζ￦¥¹²µ¹©￦·­￦ª¥§­°­¸¥¦¥￦ °¥

­²ª³¶±¥§­³g ² ￦ ¶©°¥§­³²¥¨¥ ￦ §³² ￦ ￘￙￉ ￦ ©² ￦ ·¹

´¥g «­²¥ ￦»©¦Ζ ￦ °³ ￦ ¬¥§]g¥ ￦ ¨© ￦ ¹²¥￦ ±¥²©¶¥ ￦ ±¹½

·©²§­°°¥￦©￦­²§³±´°©¸¥Ζ￦´³¶￦°³￦µ¹©￦·­￦´¹¦°­§¥¶¥

±¥g·￦¨©¸¥°°¥¨¥±©²¸©￦°¥￦­²ª³¶±¥§­³g ²￦·³¦¶©￦°³

µ¹© ￦ ¬¥§©Ζ ￦ ±©®³¶¥¶]g¥ ￦ ¨©ϐ­²­¸­º¥±©²¸© ￦ ·¹

´³·­§­³g ²￦¥￦²­º©°￦«°³¦¥°Κ

Iberostar	Hotels	&	Resorts.￦ￒ³·￦©·ª¹©¶¾³·￦¨©

ￏ¦©¶³·¸¥¶ ￦ ·© ￦ §©²¸¶¥¶³² ￦ ·³¦¶© ￦ ¸³¨³ ￦ ©² ￦ °¥

¨­±©²·­³g ² ￦ ·³§­¥°Ζ ￦ ½¥ ￦ µ¹© ￦ ±©¨­¥²¸© ￦ ·¹

ª¹²¨¥§­³g ²￦·©￦­²º³°¹§¶³g ￦©²￦¹²¥￦«¶¥²￦§¥²¸­¨¥¨
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¨© ￦ ´¶³½©§¸³·Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ ©·¸³ ￦ ²³ ￦ ©·

·¹ϐ­§­©²¸© ￦ ´¥¶¥ ￦ ·¹«©¶­¶ ￦ µ¹© ￦ °¥ ￦ ￘￙￉ ￦ ©·¸¥g

§³±´°©¸¥±©²¸©￦­²§³¶´³¶¥¨¥￦©²￦·¹·￦¬³¸©°©·

´¹©·¸³ ￦ µ¹©Ζ ￦ ¥¹²µ¹© ￦ ©² ￦ ·¹ ￦ ´¥g «­²¥ ￦ »©¦

´¶©·©²¸¥¦¥² ￦ °³· ￦ ´¶­²§­´­³· ￦ µ¹© ￦ «¹]g¥² ￦ ·¹·

´³°]g¸­§¥· ￦ ¨© ￦ ￘￙￉Ζ ￦ ²³ ￦ ¥´³¶¸¥¦¥² ￦ §­ª¶¥· ￦ ²­

¨³§¹±©²¸³·￦©²￦°³·￦µ¹©￦·©￦´°¥·±©²Κ ￦ￖ³¶￦°³

¸¥²¸³Ζ￦©²￦·¹￦§¥·³￦©·￦²©§©·¥¶­³￦¹²￦¥¹±©²¸³

¨© ￦ °¥ ￦ ¸¶¥²·´¥¶©²§­¥ ￦ ¥ ￦ °¥ ￦ ¬³¶¥ ￦ ¨©

´¶³´³¶§­³²¥¶￦°¥￦­²ª³¶±¥§­³g ²Κ

￉³²§°¹·­³²©·

ￋ°￦³¦®©¸­º³￦´¶­²§­´¥°￦¨©￦©·¸©￦¸¶¥¦¥®³￦ª¹©￦¶©¥°­¾¥¶
¹²¥ ￦ ¥´¶³¼­±¥§­³g ² ￦ ¥ ￦ §¹¥g °©· ￦ ·³² ￦ °³· ￦ ´¶­²§­´¥°©·
´¶³§©·³·￦¨©￦«©·¸­³g ²￦½￦©®©§¹§­³g ²￦¨©￦©·¸¶¥¸©«­¥·￦¨©
￘￙￉ ￦ ©² ￦ °¥· ￦ §¥¨©²¥· ￦ ¬³¸©°©¶¥· ￦ ©·´¥²� ³°¥· ￦ ±¥g ·
­±´³¶¸¥²¸©·Κ ￦ ￇ·­±­·±³Ζ ￦ °³ ￦ µ¹© ￦ ·© ￦ ´¶©¸©²¨]g¥ ￦ ²³
©¶¥￦§³±´¥¶¥¶￦°¥·￦¨­ª©¶©²¸©·￦§¥¨©²¥·￦½￦¨©·§¹¦¶­¶
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d'Eivissa

￘©·¹±©²

Big 	 Data ￦ ·¹´³²© ￦ ¹²¥ ￦ «¶¥² ￦ ¶©º³°¹§­³g ² ￦ ¸©§²³°³g «­§¥ ￦ ©² ￦ °¥ ￦ ¥§¸¹¥°­¨¥¨Κ
￉¹¥²¨³￦¬¥¦°¥±³· ￦¨© ￦￈­« ￦ￊ¥¸¥ ￦²³· ￦ ¶©ª©¶­±³· ￦¥ ￦ °¥ ￦ «©·¸­³g ² ￦½ ￦ ¥²¥g °­·­· ￦ ¨©
©²³¶±©· ￦ º³°¹g±©²©· ￦ ¨© ￦ ¨¥¸³· ￦ µ¹© ￦ ²³ ￦ ´¹©¨©² ￦ ·©¶ ￦ ¸¶¥¸¥¨³· ￦ ¨© ￦±¥²©¶¥
§³²º©²§­³²¥°Ζ￦½¥￦µ¹©￦·¹´©¶¥²￦°³·￦°]g±­¸©·￦½￦§¥´¥§­¨¥¨©·￦¨©￦°¥·￦¬©¶¶¥±­©²¸¥·
¨© ￦ ·³ª¸»¥¶© ￦ ¬¥¦­¸¹¥°±©²¸© ￦ ¹¸­°­¾¥¨¥· ￦ ´¥¶¥ ￦ °¥ ￦ §¥´¸¹¶¥Ζ ￦ «©·¸­³g ² ￦ ½
´¶³§©·¥±­©²¸³￦¨©￦¨¥¸³·Κ￦ￋ°￦´¶­²§­´¥°￦³¦®©¸­º³￦¨©°￦Big	DataΖ￦©·￦°¥￦³¦¸©²§­³g ²
¨©￦­²ª³¶±¥§­³g ²￦µ¹©￦ª¥§­°­¸©￦°¥￦¸³±¥￦¨©￦¨©§­·­³²©·Ζ￦­²§°¹·³￦©²￦¸­©±´³￦¶©¥°Κ
￙­² ￦ ©±¦¥¶«³Ζ ￦ °³· ￦ ¦©²©ϐ­§­³· ￦ «©²©¶¥¨³· ￦´³¶ ￦ ©° ￦Big 	Data ￦ ¸¥±¦­©g² ￦ º¥²

¥§³±´¥²� ¥¨³·￦¨©￦¶­©·«³·Κ￦ￋ²￦´¥¶¸­§¹°¥¶Ζ￦´³¨©±³·￦·©²� ¥°¥¶￦©°￦¶­©·«³￦¨©￦©·¸©
¥²¥g °­·­·￦±¥·­º³￦¨©￦¨¥¸³·￦·³¦¶©￦°¥￦´¶³¸©§§­³g ²￦¨©￦¨¥¸³·￦¨©￦§¥¶¥g§¸©¶￦´©¶·³²¥°Κ
ￋ²￦©° ￦Big	Data ￦´³¨©±³·￦©²§³²¸¶¥¶￦ ¸¶¥¸¥±­©²¸³·￦µ¹©￦²³￦·©¥²￦ °]g§­¸³·￦´³¶
¶©¥°­¾¥¶·© ￦ ·­² ￦ ¶©·´¥°¨³ ￦ °©«¥° ￦ ´¥¶¥ ￦ ©°°³Ζ ￦ ´©¶³ ￦ ¸¥±¦­©g² ￦ ©¼­·¸©² ￦ ¶­©·«³· ￦ ½
¥±©²¥¾¥·￦¨©￦°¥￦±¥²³￦¨©￦¥·´©§¸³·￦¸©g§²­§³·￦½￦¨©￦·©«¹¶­¨¥¨Κ

Palabras	clave:￦¦­«￦¨¥¸¥Ζ￦¨¥¸³·￦´©¶·³²¥°©·Ζ￦￘ￍￖￊΖ￦´¶³¸©§§­³g ²
¨©￦¨¥¸³·Ζ￦¥²³²­±­¾¥§­³g ²Κ

ￇ¦·¸¶¥§¸Ό

￈­«￦ￊ¥¸¥￦­·￦¥￦«¶©¥¸￦¸©§¬²³°³«­§¥°￦¶©º³°¹¸­³²￦¸³¨¥½Κ￦￝¬©²￦»©￦¸¥°¯￦¥¦³¹¸
Big	Data￦»©￦¶©ª©¶￦¸³￦¸¬©￦±¥²¥«©±©²¸￦¥²¨￦¥²¥°½·­·￦³ª￦¬¹«©￦º³°¹±©·￦³ª￦¨¥¸¥
¸¬¥¸￦§¥²￦²³¸￦¦©￦¸¶©¥¸©¨￦­²￦¥￦§³²º©²¸­³²¥°￦±¥²²©¶Ζ￦·­²§©￦¸¬©½￦©¼§©©¨￦¸¬©
°­±­¸· ￦ ¥²¨ ￦ §¥´¥¦­°­¸­©· ￦ ³ª ￦ ¸¬© ￦ ·³ª¸»¥¶© ￦ ¸³³°· ￦ §³±±³²°½ ￦ ¹·©¨ ￦ ª³¶ ￦ ¨¥¸¥
§¥´¸¹¶©Ζ￦±¥²¥«©±©²¸￦¥²¨￦´¶³§©··­²«Κ￦ￚ¬©￦±¥­²￦³¦®©§¸­º©￦³ª￦Big	Data￦­·￦¸³
³¦¸¥­²￦­²ª³¶±¥¸­³²￦¸¬¥¸￦ª¥§­°­¸¥¸©·￦¨©§­·­³²￦±¥¯­²«Ζ￦©º©²￦­²￦¶©¥°￦¸­±©Κ
ￎ³»©º©¶Ζ￦¸¬©￦¦©²©ϐ­¸·￦«©²©¶¥¸©¨￦¦½￦Big	Data ￦¥¶©￦¥°·³￦¥§§³±´¥²­©¨￦¦½

¶­·¯·Κ￦ￏ²￦´¥¶¸­§¹°¥¶Ζ￦»©￦§¥²￦´³­²¸￦³¹¸￦¸¬©￦¶­·¯￦³ª￦¸¬­·￦±¥··­º©￦¥²¥°½·­·￦³ª￦¨¥¸¥
³²￦¸¬©￦´¶³¸©§¸­³²￦³ª￦´©¶·³²¥°￦¨¥¸¥Κ￦ￏ²￦Big	Data￦»©￦§¥²￦ϐ­²¨￦¸¶©¥¸±©²¸·￦¸¬¥¸
¥¶©￦²³¸￦°¥»ª¹°￦¦©§¥¹·©￦¸¬©½￦¥¶©￦§¥¶¶­©¨￦³¹¸￦»­¸¬³¹¸￦°©«¥°￦¦¥§¯­²«Ζ￦¦¹¸￦¸¬©¶©
¥¶©￦¥°·³￦¶­·¯·￦¥²¨￦¸¬¶©¥¸·￦¥°³²«￦»­¸¬￦¸©§¬²­§¥°￦¥²¨￦·©§¹¶­¸½￦¥·´©§¸·Κ
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ￏ²¸¶³¨¹§§­³g ²

ￋ·￦±¹½￦§³±¹g ²￦¬¥¦°¥¶￦¨©￦°¥·￦©²³¶±©·￦º©²¸¥®¥·
µ¹©￦¸­©²©￦©°￦Big	Data ￦©²￦°¥￦«©·¸­³g² ￦©±´¶©·¥¶­¥°Κ
̙ￖ©¶³￦µ¹©￦©·￦¶©¥°±©²¸©￦©°￦Big	DataΗ
ￋ°￦Big	Data￦·©￦¬¥￦¨©ϐ­²­¨³￦´³¶￦ￍ¥¶¸²©¶2 ￦§³±³

activos	de	información	de	gran	volumen,	velocidad
y 	 variedad, 	 que 	 exigen 	 formas 	 innovadoras 	 y
rentables	de	procesamiento	de	la	información	para
mejorar	la	comprensión	y	la	toma	de	decisionesΚ
ￊ©￦¥§¹©¶¨³￦¥￦©·¥￦¨©ϐ­²­§­³g ²Ζ￦¥°￦Big	Data ￦ ·©￦ °©

¶©°¥§­³²¥￦§³²￦°¥·￦¸¶©·￦V ￦¨©￦º³°¹±©²Ζ￦º©°³§­¨¥¨￦½
º¥¶­©¨¥¨Κ ￦ ￖ³¶ ￦ ³¸¶¥ ￦ ´¥¶¸©Ζ ￦ ©° ￦ Big 	 Data ￦ ¬¥§©
¶©ª©¶©²§­¥￦¥￦§³²®¹²¸³·￦¨©￦¨¥¸³·￦¸¥²￦«¶¥²¨©·￦µ¹©
¥´°­§¥§­³²©· ￦ ­²ª³¶±¥g ¸­§¥· ￦ ¸¶¥¨­§­³²¥°©· ￦ ²³ ￦ ·³²
·¹ϐ­§­©²¸©·￦´¥¶¥￦¸¶¥¸¥¶￦§³²￦©°°³·Κ ￦￙³²￦²©§©·¥¶­³·
²¹©º³· ￦ ·­·¸©±¥· ￦ ½ ￦ ´¶³§©¨­±­©²¸³· ￦ ´¥¶¥ ￦ °¥
±¥²­´¹°¥§­³g ² ￦ ¨© ￦ ©·³· ￦ ¦°³µ¹©· ￦ ­²±©²·³· ￦ ¨©
­²ª³¶±¥§­³g ²Κ
￉³±³ ￦ ´³²© ￦ ¨© ￦ ±¥²­ϐ­©·¸³ ￦ ©° ￦ ￙¹´©¶º­·³¶

ￋ¹¶³´©³￦¨©￦ￖ¶³¸©§§­³g ²￦¨©￦ￊ¥¸³·3Ζ ￦©°￦¸¶¥¸¥±­©²¸³
¨© ￦©²³¶±©· ￦§¥²¸­¨¥¨©· ￦¨© ￦¨¥¸³·Ζ ￦ ·­ ￦ ·© ￦¬¥§©￦¨©
±¥²©¶¥￦¶©·´³²·¥¦°©Ζ ￦´¹©¨©￦³ª¶©§©¶￦ ­±´³¶¸¥²¸©·
¦©²©ϐ­§­³· ￦ ½ ￦ ©ϐ­§­©²§­¥· ￦ ´¥¶¥ ￦ °¥ ￦ ·³§­©¨¥¨ ￦ ½ ￦ °³·
­²¨­º­¨¹³· ￦ ©² ￦ ©° ￦ §¥±´³ ￦ ¨© ￦ °¥ ￦ ·¥°¹¨Ζ ￦ °¥
­²º©·¸­«¥§­³g ²￦§­©²¸]gϐ­§¥Ζ￦©°￦±©¨­³￦¥±¦­©²¸©￦½￦³¸¶¥·
¥g ¶©¥· ￦ ©·´©§]gϐ­§¥·Κ ￦ ￖ©¶³ ￦ ¬¥½ ￦ ¹²¥ ￦ «¶¥²
´¶©³§¹´¥§­³g ²￦§³²￦©°￦­±´¥§¸³￦¶©¥°￦½￦´³¸©²§­¥°￦¨©°
´¶³§©·¥±­©²¸³ ￦¨© ￦ §¥²¸­¨¥¨©· ￦±¥·­º¥· ￦ ¨© ￦ ¨¥¸³·
·³¦¶© ￦ °³· ￦ ¨©¶©§¬³· ￦ ½ ￦ °¥· ￦ °­¦©¶¸¥¨©· ￦ ¨© ￦ °¥·
´©¶·³²¥·Ζ￦­²§°¹­¨³￦·¹￦¨©¶©§¬³￦¥￦°¥￦´¶­º¥§­¨¥¨Κ
￉³±³￦·©²� ¥°¥￦°¥￦ￇ«©²§­¥￦¨©￦´¶³¸©§§­³g ²￦¨©￦¨¥¸³·

¦¶­¸¥g²­§¥Ζ￦¥°«¹²³·￦¨©￦°³·￦¥·´©§¸³·￦¨­·¸­²¸­º³·￦¨©°
Big	Data￦·³²4Ό

ￋ°￦¹·³￦¨©￦¥°«³¶­¸±³·Κ

ￒ¥￦³´¥§­¨¥¨￦¨©￦¸¶¥¸¥±­©²¸³Κ

ￒ¥￦¸©²¨©²§­¥￦¥￦¶©§³«©¶￦todos	los	datosΚ

ￒ¥￦¶©¹¸­°­¾¥§­³g ²￦¨©￦°³·￦¨¥¸³·Κ

ￋ°￦¹·³￦¨©￦²¹©º³·￦¸­´³·￦¨©￦¨¥¸³·Κ

￉¹¥²¨³￦°³·￦¨¥¸³·￦µ¹©￦·³²￦³¦®©¸³￦¨©￦¸¶¥¸¥±­©²¸³
©²￦©° ￦Big	DataΖ ￦ ·³²￦¨¥¸³· ￦´©¶·³²¥°©·Ζ ￦·©￦¨©¦©¶¥g
·³±©¸©¶￦©·©￦¸¶¥¸¥±­©²¸³￦¥￦°¥￦²³¶±¥¸­º¥￦¥´°­§¥¦°©
©²￦±¥¸©¶­¥￦¨©￦´¶³¸©§§­³g ²￦¨©￦¨¥¸³·Κ
ￒ¥ ￦ ´¶³¸©§§­³g ² ￦ ¨© ￦ °¥· ￦ ´©¶·³²¥· ￦ ª]g·­§¥· ￦ ©²

¶©°¥§­³g ²￦§³²￦©° ￦¸¶¥¸¥±­©²¸³￦¨©￦¨¥¸³·￦´©¶·³²¥°©·
©· ￦ ¹² ￦ ¨©¶©§¬³ ￦ ª¹²¨¥±©²¸¥°Κ ￦ ￋ° ￦ ¥¶¸]g§¹°³ ￦ Ζڼ
¥´¥¶¸¥¨³ ￦ Ζڵ ￦ ¨© ￦ °¥ ￦ ￉¥¶¸¥ ￦ ¨© ￦ °³· ￦ ￊ©¶©§¬³·
ￌ¹²¨¥±©²¸¥°©·￦¨©￦°¥￦ￛ²­³g ²￦ￋ¹¶³´©¥￦½￦©°￦¥¶¸]g§¹°³
©¨Ζ￦¨©°￦ￚ¶¥¸¥¨³￦¨©￦ￌ¹²§­³²¥±­©²¸³￦ڵΖ￦¥´¥¶¸¥¨³￦ںڵ

°¥ ￦ￛ²­³g ² ￦ￋ¹¶³´©¥ ￦©·¸¥¦°©§©² ￦µ¹© ￦ ¸³¨¥ ￦´©¶·³²¥
¸­©²© ￦ ¨©¶©§¬³ ￦ ¥ ￦ °¥ ￦ ´¶³¸©§§­³g ² ￦ ¨© ￦ °³· ￦ ¨¥¸³· ￦ ¨©
§¥¶¥g§¸©¶￦´©¶·³²¥°￦µ¹©￦°©￦§³²§­©¶²¥²Κ
ￋ²￦³¸¶³￦³¶¨©²Ζ￦©°￦³¶¸²©￦ںڵڴڶ￦©¨￦³½¥±￦©¨￦ڹڶg ￦©²

º­«³¶ ￦ ©° ￦ ￘©«°¥±©²¸³ ￦ ￍ©²©¶¥° ￦ ¨© ￦ ￖ¶³¸©§§­³g ² ￦ ¨©
ￊ¥¸³·5 ￦ Ϯ©² ￦ ¥¨©°¥²¸©Ζ ￦ ￘ￍￖￊϯΚ ￦ ￋ·¸¥ ￦ ²³¶±¥¸­º¥
¶©«¹°¥¨³¶¥ ￦¨© ￦ °¥ ￦ ´¶³¸©§§­³g ² ￦ ¨© ￦¨¥¸³· ￦ ©² ￦ °¥ ￦ￛￋ
§³±©²¾³g Κڼڵڴڶ￦©¨￦³½¥±￦©¨￦ڹڶ￦°©￦©·¶¥§­°´¥￦¥￦
ￋ² ￦©° ￦¥¶¸]g§¹°³ ϯڵΚڸ￦ ￦¨©° ￦￘ￍￖￊ￦·© ￦¨©ϐ­²© ￦ §³±³

datos 	 personales ￦ ¥ ￦ toda 	 información 	 sobre 	 una
persona	ϔísica	identiϔicada	o	identiϔicable".	Y	añade
que 	 "se 	 considerará 	 persona 	 ϔísica 	 identiϔicable
toda	persona	cuya	identidad	pueda	determinarse,
directa	o	 indirectamente, 	en	particular	mediante
un	identiϔicador,	como	por	ejemplo	un	nombre,	un
número	de	identiϔicación,	datos	de	localización,	un
identiϔicador 	 en 	 línea 	 o 	 uno 	 o 	 varios 	 elementos
propios	de	la	identidad	ϔísica,	ϔisiológica,	genética,
psíquica, 	 económica, 	 cultural 	 o 	 social 	 de 	 dicha
personaΚ
ￋ° ￦ ￍ¶¹´³ ￦ ¨© ￦ￚ¶¥¦¥®³ ￦¨©° ￦ ￇ¶¸]g§¹°³ ￦ ڽڶ ￦ Ϯￍￚڽڶϯ

¥²¥°­¾³g ￦ ©² ￦ ·¹ ￦ ￊ­§¸¥±©² ￦ 6ڻڴڴڶϑڸ ￦ °³· ￦ §¹¥¸¶³
§³±´³²©²¸©·￦´¶­²§­´¥°©·￦µ¹©￦´¹©¨©²￦¨­·¸­²«¹­¶·©
©²￦°¥￦¨©ϐ­²­§­³g ²￦¨©￦datos	personalesΖ￦©·¸³￦©·Ό￦toda
informaciónΖ￦sobreΖ￦persona	ϔísica￦©￦identiϔicada	o
identiϔicableΚ ￦ ￋ·¸³· ￦ §¹¥¸¶³ ￦ §³±´³²©²¸©· ￦ ©·¸¥g²
©·¸¶©§¬¥±©²¸©￦°­«¥¨³·￦½￦·©￦§³±´°©±©²¸¥²￦©²¸¶©
·]gΖ ￦ ´©¶³ ￦ ®¹²¸³· ￦¨©¸©¶±­²¥² ￦ ·­ ￦ ¹²¥ ￦ ¨©¸©¶±­²¥¨¥
­²ª³¶±¥§­³g ² ￦ ¨©¦© ￦ ·©¶Ζ ￦ ³ ￦ ²³Ζ ￦ §³²·­¨©¶¥¨¥ ￦ §³±³
datos	personalesΚ
ￒ¥ ￦ ©¼´¶©·­³g ² ￦ toda 	 información ￦ ­²¨­§¥

§°¥¶¥±©²¸©￦°¥￦º³°¹²¸¥¨￦¨©° ￦ °©«­·°¥¨³¶￦¨©￦¨¥¶￦¹²
·©²¸­¨³ ￦ ¥±´°­³ ￦ ¥° ￦ §³²§©´¸³ ￦ ¨¥¸³· ￦ ´©¶·³²¥°©·Κ
ￊ©·¨© ￦©° ￦´¹²¸³ ￦¨© ￦º­·¸¥ ￦¨© ￦ °¥ ￦²¥¸¹¶¥°©¾¥ ￦¨© ￦ °¥
­²ª³¶±¥§­³g ²Ζ ￦ ©° ￦ §³²§©´¸³ ￦ ¨© ￦ ¨¥¸³· ￦ ´©¶·³²¥°©·
­²§°¹½© ￦ ¸³¨³ ￦ ¸­´³ ￦ ¨© ￦ ¥ϐ­¶±¥§­³²©· ￦ ·³¦¶© ￦ ¹²¥
´©¶·³²¥Κ ￦ ￖ³¶ ￦ §³²·­«¹­©²¸©Ζ ￦ ¥¦¥¶§¥ ￦ ­²ª³¶±¥§­³g ²
³¦®©¸­º¥Ζ ￦´©¶³￦¸¥±¦­©g²￦ ­²ª³¶±¥§­³²©·Ζ ￦³´­²­³²©·
³￦©º¥°¹¥§­³²©·￦·¹¦®©¸­º¥·Κ￦ￊ©·¨©￦©°￦´¹²¸³￦¨©￦º­·¸¥
¨©° ￦ ª³¶±¥¸³￦³￦©° ￦·³´³¶¸©￦©²￦µ¹©￦°¥￦ ­²ª³¶±¥§­³g ²
©·¸¥g ￦§³²¸©²­¨¥Ζ ￦©° ￦§³²§©´¸³￦¨©￦¨¥¸³·￦´©¶·³²¥°©·
­²§°¹½© ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ¨­·´³²­¦°© ￦ ©² ￦ §¹¥°µ¹­©¶
ª³¶±¥ ￦ Ϯ¥°ª¥¦©g ¸­§¥Ζ ￦²¹±©g¶­§¥Ζ ￦ «¶¥g ϐ­§¥Ζ ￦ ª³¸³«¶¥g ϐ­§¥Ζ
·³²³¶¥Ζ￦©¸§Κϯ￦½￦©²￦§¹¥°µ¹­©¶￦·³´³¶¸©￦Ϯ©²￦´¥´©°Ζ￦©²
¹²￦¨­·§³￦¨¹¶³Ζ￦©¸§ΚϯΚ
ￋ°￦§³±´³²©²¸©￦sobre￦¨©￦°¥￦¨©ϐ­²­§­³g ²￦©·￦§¶¹§­¥°Κ

ￊ© ￦±³¨³ ￦ «©²©¶¥°Ζ ￦ ·© ￦ ´¹©¨© ￦ §³²·­¨©¶¥¶ ￦ µ¹© ￦ °¥
­²ª³¶±¥§­³g ²￦º©¶·¥￦sobre ￦¹²¥￦´©¶·³²¥￦§¹¥²¨³￦·©
¶©ϐ­©¶© ￦ ¥ ￦ ©°°¥Κ ￦ ￉³±³ ￦ ·©²� ¥°³g ￦ ©° ￦ ￍￚڽڶ ￦ ©² ￦ ·¹
¨³§¹±©²¸³￦¨©￦¸¶¥¦¥®³￦￝ￖ￦7ڹڴڵΖ￦¹²￦dato	se	reϔiere
a	una	persona	si	hace	referencia	a	su	identidad,	sus
características 	 o 	 su 	 comportamiento 	 o 	 si 	 esa
información	se	utiliza	para	determinar	o	inϔluir	en
la	manera	en	que	se	la	trata	o	se	la	evalúaΚ
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ￋ° ￦¸©¶§©¶￦§³±´³²©²¸©￦©¼­«©￦µ¹©￦ °¥￦´¶³¸©§§­³g ²
·© ￦¥´°­µ¹©￦¥ ￦ °¥ ￦persona	ϔísicaΖ ￦ ©· ￦¨©§­¶ ￦¥ ￦¹²￦·©¶
¬¹±¥²³Κ￦ￋ°￦¨©¶©§¬³￦¥￦°¥￦´¶³¸©§§­³g ²￦¨©￦°³·￦¨¥¸³·
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[…] 	Todo 	 ello 	 requiere 	 un 	 replanteamiento 	 de

todo	el	sector	turístico	partiendo	de	la	innovación

centrada	en	el	turista.	Ello	implica	nuevos	modelos

de 	 gestión 	 empresarial, 	 nuevas 	 formas 	 de

comunicación,	la	búsqueda	del	bienestar	del	cliente

en 	 un 	 sentido 	 amplio 	 […]. 	 Aquellos 	 destinos

turísticos 	 que 	 no 	 tengan 	 en 	 cuenta 	 esta 	 nueva

situación 	 y 	 no 	 sepan 	 adaptarse 	 a 	 esta 	 nueva

realidad	perderán	progresivamente	su	posición	en

el	mercadoΚ
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§³±³￦ la 	 evaluación 	global 	del 	 consumidor 	de 	 la

utilidad	de	un	producto,	basada	en	la	percepción

de	lo	que	se	recibe	y	de	lo	que	se	entrega	2Κ￦ￓ­§¬¥©°
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´¶³¨¹§¸³Κ

ￇ§¸­º­¨¥¨©·￦¨©￦¥´³½³Κ￦￙³²￦°¥·￦¥§¸­º­¨¥¨©·￦µ¹©
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b)	Tecnología

ￒ¥·￦ￚￏ￉￦§³²·¸­¸¹½©²￦¹²￦´­°¥¶￦ª¹²¨¥±©²¸¥°￦©²￦©°

·©§¸³¶ ￦ ¸¹¶]g·¸­§³Κ ￦ ￒ¥· ￦ ²¹©º¥· ￦ ¸©§²³°³«]g¥· ￦ ¬¥²
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±¥¶§¥¶￦°¥￦¨­ª©¶©²§­¥￦½￦±©®³¶¥¶￦°¥￦§³±´©¸­¸­º­¨¥¨
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c)	Sostenibilidad

￉³±³￦·©￦¬¥￦¨©·§¶­¸³￦½¥￦¥²¸©¶­³¶±©²¸©￦¨©￦ª³¶±¥
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§³±³￦¥µ¹©°￦µ¹©Ό

[…] 	 satisface 	 las 	 necesidades 	 presentes 	 de 	 las

regiones	y	los	turistas,	protegiendo	y	mejorando	las

oportunidades 	 del 	 futuro. 	 Además, 	 ha 	 de 	 estar

enfocado 	 hacia 	 la 	 gestión 	 de 	 recursos 	 para

satisfacer 	 las 	 necesidades 	 económicas, 	 sociales 	 y

estéticas, 	 respetar 	 la 	 integridad 	 cultural, 	 los

procesos 	 ecológicos 	 esenciales, 	 la 	 diversidad

biológica	y	los	sistemas	de	apoyo	a	la	vidaΚ

ￋ° ￦ ¨©·¥¶¶³°°³ ￦ ·³·¸©²­¦°© ￦ ²³ ￦ ©· ￦ ±¥g · ￦ µ¹© ￦ ©°

©µ¹­°­¦¶­³ ￦ ©²¸¶© ￦ °¥ ￦ ´¶©·©¶º¥§­³g ² ￦ ¨©° ￦ ±©¨­³

¥±¦­©²¸©Ζ￦©° ￦§¶©§­±­©²¸³￦©§³²³g±­§³￦½￦©° ￦¥g±¦­¸³

·³§­³§¹°¸¹¶¥°Κ￦ￋ°￦§³²§©´¸³￦¨©￦·³·¸©²­¦­°­¨¥¨￦¨©¦©

¥²¥°­¾¥¶·© ￦ ¨©·¨© ￦ ¸¶©· ￦ ´©¶·´©§¸­º¥·Ό ￦ °¥

©±´¶©·¥¶­¥°Ζ￦°¥￦§¹°¸¹¶¥°￦½￦°¥￦·³§­¥°Κ

ￊ©·¨© ￦ °¥ ￦ ´©¶·´©§¸­º¥ ￦ ©±´¶©·¥¶­¥°Ζ ￦ °³·

±³¨©°³·￦¨©￦²©«³§­³￦¨©¦©²￦·©¶￦·³·¸©²­¦°©·
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©§³²³g±­§¥±©²¸© ￦ ½ ￦ ¥° ￦ ±­·±³ ￦ ¸­©±´³

§¹±´°­¶￦§³²￦°¥·￦´³°]g¸­§¥·￦±©¨­³¥±¦­©²¸¥°©·Ζ

¥´³¶¸¥²¨³ ￦¦©²©ϐ­§­³· ￦ ´¥¶¥ ￦ ¥±¦³·Ζ ￦ ´¥¶¥ ￦ ©°

±©¨­³¥±¦­©²¸© ￦ ½ ￦ ´¥¶¥ ￦ °¥· ￦ ©±´¶©·¥· ￦ ¨©°

·©§¸³¶￦¸¹¶]g·¸­§³Κ

ￊ©·¨© ￦ °¥ ￦ ´©¶·´©§¸­º¥ ￦ §¹°¸¹¶¥°Ζ ￦ ·© ￦ ¸¶¥¸¥ ￦ ¨©

´¶³´­§­¥¶￦©°￦­²¸©¶©g·￦¨©￦°³·￦º­·­¸¥²¸©·￦´³¶￦°¥·

§³·¸¹±¦¶©· ￦ ½ ￦ ¸¶¥¨­§­³²©· ￦ °³§¥°©·Κ ￦ ￋ²

§¹¥°µ¹­©¶ ￦ §¥·³Ζ ￦ ©·¸¥ ￦ ­²§©²¸­º¥ ￦ ¨©¦© ￦ ­¶

¥§³±´¥²� ¥¨¥￦¨©￦¹²¥￦±¥½³¶￦§¥°­¨¥¨￦¨©￦º­¨¥

´¥¶¥￦°¥￦´³¦°¥§­³g ²￦¶©·­¨©²¸©Κ

ￊ©·¨©￦°¥￦´©¶·´©§¸­º¥￦·³§­¥°Ζ￦µ¹©￦·©￦§©²¸¶¥￦©²

°¥ ￦ ­¨©¥ ￦ ¨© ￦ µ¹© ￦ °¥ ￦ ´³¦°¥§­³g ² ￦ ¶©·­¨©²¸©

´©¶§­¦¥ ￦ ©° ￦ ¸¹¶­·±³ ￦ §³±³ ￦ ¥°«³ ￦ µ¹© ￦ °©

¦©²©ϐ­§­¥Ζ ￦ ½¥ ￦ µ¹© ￦ ¨© ￦ °³ ￦ §³²¸¶¥¶­³ ￦ ·©

´³·­§­³²¥¶]g¥￦©²￦§³²¸¶¥Κ

ￋ²￦§³²§°¹·­³g ²Ζ￦·©￦¸¶¥¸¥￦¨©￦­±´°­§¥¶￦½￦·¥¸­·ª¥§©¶

¥° ￦ ¸¹¶­·¸¥ ￦ ´¶³¸©«­©²¨³ ￦ ½ ￦ ±©®³¶¥²¨³ ￦ ©°

±©¨­³¥±¦­©²¸©Ζ ￦ «¥¶¥²¸­¾¥²¨³ ￦ °¥ ￦ º­¥¦­°­¨¥¨

©§³²³g±­§¥￦¨©￦°¥·￦©±´¶©·¥·￦°³§¥°©·￦½￦¦©²©ϐ­§­¥²¨³

¥￦°¥￦´³¦°¥§­³g²￦¶©·­¨©²¸©Κ

ￋ° ￦ￓ­²­·¸©¶­³￦¨©￦ￏ²¨¹·¸¶­¥Ζ ￦ￋ²©¶«]g¥ ￦½ ￦ￚ¹¶­·±³

­±´°¥²¸³g ￦¥￦¸¶¥º©g·￦¨©°￦ￖￔￏￚ￦ϮڶڵڴڶΟڹڵڴڶϯ￦¹²¥￦·©¶­©

¨©￦±©¨­¨¥·￦½￦¥§¸¹¥§­³²©·Ζ￦°­¨©¶¥¨¥·￦´³¶￦￙©«­¸¸¹¶Ζ

´¥¶¥ ￦ ­±´¹°·¥¶ ￦ °¥ ￦ ¸¶¥²·ª³¶±¥§­³g ² ￦ ¨©° ￦ ±³¨©°³

¸¹¶]g·¸­§³￦¥§¸¹¥°￦©²￦¹²￦±³¨©°³￦¸¹¶]g·¸­§³￦­²²³º¥¨³¶

°­«¥¨³ ￦ ¥° ￦ ¸©g¶±­²³ ￦ smartΚ ￦ ￇ°«¹²¥· ￦ ¨© ￦ °¥·

¥§¸¹¥§­³²©· ￦ ¶©§³«­¨¥· ￦ ©² ￦ ©° ￦ ￖￔￏￚ ￦ ´¥¶¥ ￦ °¥

§³²º©¶·­³g ²￦¥￦¹²￦ￊￚￏ￦·³²￦°¥·￦·­«¹­©²¸©·	3Ό

ￋ²￦©°￦¥g±¦­¸³￦±©¨­³¥±¦­©²¸¥°Ό

ￖ³¸©²§­¥¶ ￦ ¥° ￦ ±¥g¼­±³ ￦ ©° ￦ ¹·³ ￦ ¨© ￦ ©²©¶«]g¥·

¶©²³º¥¦°©·￦©²￦·¹·￦¸©¶¶­¸³¶­³·Ζ￦§³±³￦°¥￦·³°¥¶Ζ

°¥￦¬­¨¶¥g¹°­§¥Ζ￦°¥￦©³g °­§¥￦³￦°¥￦¦­³±¥·¥Κ

ￇ°¹±¦¶¥¨³ ￦ ´¹g ¦°­§³ ￦ ©ϐ­§­©²¸© ￦ ±©¨­¥²¸©

¸©§²³°³«]g¥ ￦ ￒￋￊ ￦ ©² ￦ ª¹²§­³g ² ￦ ¨© ￦ °¥·

§³²¨­§­³²©·￦¨©￦°¹±­²³·­¨¥¨Κ

ￛ·³ ￦ ¨© ￦ ·©²·³¶©· ￦ ¨© ￦ ±³º­±­©²¸³ ￦ ´¥¶¥

§¥°­¦¶¥¶￦°¥￦­²¸©²·­¨¥¨￦¨©￦°¥￦°¹¾￦©²￦©·´¥§­³·

´¹g ¦°­§³·Κ

ￍ©·¸­³g ²￦©ϐ­§­©²¸©￦¨©￦¶©§³«­¨¥￦½￦¸¶¥¸¥±­©²¸³

¨©￦¶©·­¨¹³·Κ

￙©²·³¶©·￦¨©￦±©¨­¨¥￦¨©°￦²­º©°￦¨©￦°¥￦¬¹±©¨¥¨

¨© ￦ °¥ ￦ ¸­©¶¶¥ ￦ ´¥¶¥ ￦ ¹² ￦ ¶­©«³ ￦ ©ϐ­§­©²¸© ￦ ½

·³·¸©²­¦°©Κ

ￜ­¨©³º­«­°¥²§­¥ ￦ ½ ￦ ¹·³ ￦ ¨© ￦ ·©²·³¶©· ￦ ©² ￦ ©°

¸©¶¶­¸³¶­³￦´¥¶¥￦¨©¸©§¸¥¶￦­²§­¨©²§­¥·￦©²￦¾³²¥·

²¥¸¹¶¥°©· ￦ ´¶³¸©«­¨¥· ￦ Ϯ­²§©²¨­³·Ζ ￦ §¥¾¥

ª¹¶¸­º¥Ζ￦¨¥²� ³·Ζ￦©¸§ΚϯΚ

ￏ²¨­§¥¨³¶©·￦±©¨­³¥±¦­©²¸¥°©·￦Ϯ§¥°­¨¥¨￦¨©°

¥«¹¥Ζ ￦ ´³°¹§­³g ² ￦ ¨©° ￦ ¥­¶©Ζ ￦ §³²¸¥±­²¥§­³g ²

¥§¹g ·¸­§¥Ζ￦©¸§ΚϯΚ

ￋ²￦©°￦¥g±¦­¸³￦©§³²³g±­§³Ό

ￒ³· ￦ ¨©·¸­²³· ￦ ­²¸©°­«©²¸©· ￦ §³±³ ￦ §°¥º©· ￦ ¨©

§³±´©¸­¸­º­¨¥¨￦½ ￦¨©￦«©²©¶¥§­³g ² ￦¨© ￦²¹©º³·

²­§¬³·￦¨©￦©±´°©³Κ

ￍ©²©¶¥§­³g ² ￦ ¨© ￦ ­²§³²¸¥¦°©· ￦ ³´³¶¸¹²­¨¥¨©·

´¥¶¥￦©°￦°¥²¾¥±­©²¸³￦¨©￦²¹©º³·￦´¶³¨¹§¸³·￦½

·©¶º­§­³·￦¸¹¶]g·¸­§³·Κ

ￖ¹©·¸¥ ￦ ©² ￦ º¥°³¶ ￦ ¨©° ￦ §³±©¶§­³ ￦ ½ ￦ ´©µ¹©²� ¥

­²¨¹·¸¶­¥￦°³§¥°￦§³±³￦©°©±©²¸³￦ª¹²¨¥±©²¸¥°

©²￦°¥￦¨­ª©¶©²§­¥§­³g ²￦¨©￦°³·￦¨©·¸­²³·Κ

ￏ²º©¶·­³g ² ￦ ©² ￦ ￏܩￊܩ­ ￦ ¨© ￦ ©±´¶©·¥·Ζ

¹²­º©¶·­¨¥¨©·￦½￦§©²¸¶³·￦¨©￦­²º©·¸­«¥§­³g ²￦¨©°

¸©¶¶­¸³¶­³￦©²￦°¥￦¦¹g ·µ¹©¨¥￦¨©￦·³°¹§­³²©·￦±¥g ·

©ϐ­§­©²¸©·Ζ ￦ §³±´©¸­¸­º¥· ￦ ½ ￦ ·³·¸©²­¦°©· ￦ ©²

¸³¨³·￦°³·￦¥g±¦­¸³·Κ

ￋ²￦©°￦¥g±¦­¸³￦§¹°¸¹¶¥°Ό

￉¶©¥§­³g ² ￦ ¨© ￦ ©·¸¶¥¸©«­¥· ￦ µ¹© ￦ ª¥§­°­¸©² ￦ °¥

­²±©¶·­³g ² ￦ ¶©·´©¸¹³·¥ ￦ ¨©° ￦ º­·­¸¥²¸© ￦ ©² ￦ °¥·

¸¶¥¨­§­³²©·￦½￦©²￦°¥￦¬­·¸³¶­¥￦¨©￦§¥¨¥￦¶©«­³g ²Κ

￉¶©¥§­³g ² ￦½ ￦´¶³±³§­³g ² ￦¨© ￦²¹©º³· ￦ ©·´¥§­³·

´¥¶¥ ￦ ©° ￦ ©²§¹©²¸¶³ ￦ ¨© ￦ °³· ￦ º­¥®©¶³· ￦ §³² ￦ °¥

´³¦°¥§­³g ² ￦ °³§¥°Ζ ￦ ·­«¹­©²¨³ ￦ ±³¨©°³·

³¶­©²¸¥¨³·￦¥°￦­²¸©¶§¥±¦­³￦¨©￦°¥￦§¹°¸¹¶¥￦º­º¥

¨©￦°³·￦´¹©¦°³·￦½￦¨©￦©²¶­µ¹©§­±­©²¸³￦±¹¸¹³Κ

ￖ¹©·¸¥ ￦ ©² ￦ º¥°³¶ ￦¨©° ￦´¥¸¶­±³²­³ ￦ §¹°¸¹¶¥° ￦ ½

¥¶µ¹­¸©§¸³g ²­§³ ￦ ´¥¶¥ ￦ ·¹ ￦ ´¶©·©¶º¥§­³g ² ￦ ½

§¹­¨¥¨³￦¨©￦§¥¶¥￦¥￦°¥·￦ª¹¸¹¶¥·￦«©²©¶¥§­³²©·Κ

ￒ¥￦ￕￓￚ￦Ϯڷڽڽڵϯ￦¸¥±¦­©g²￦¥ϐ­¶±¥￦µ¹©Ό

El	uso	de	soluciones	tecnológicas	que	plantea	el

modelo	de	destino	turístico	inteligente	contribuye

a 	 mejorar 	 el 	 proceso 	 de 	 toma 	 de 	 decisiones

informadas, 	a 	 la 	priorización 	de 	medidas 	 y 	a 	 la

anticipación 	 de 	 futuros 	 escenarios, 	 lo 	 que 	 es

esencial	para	la	gestión	responsable	del	Turismo	y

su	impactoΚ

ￋ°￦¹·³￦¨©￦°¥·￦ￚￏ￉￦ª¥§­°­¸¥￦¥°§¥²¾¥¶￦©°￦§³²§©´¸³￦¨©

·³·¸©²­¦­°­¨¥¨￦©²￦¹²￦ￊￚￏ￦¨©¦­¨³￦¥￦°³·￦·­«¹­©²¸©·

±³¸­º³·Ό ￦ °¥ ￦ ¸©§²³°³«]g¥ ￦ ´©¶±­¸© ￦ ¹² ￦ ¹·³ ￦ ±¥g ·

©ϐ­§­©²¸© ￦ ¨© ￦ °³· ￦ ¶©§¹¶·³· ￦ ½Ζ ￦ ´³¶ ￦ ¸¥²¸³Ζ ￦ ¹²¥

¶©¨¹§§­³g ²￦¨©￦°³·￦§³·¸©·Ή￦°¥￦§³²©§¸­º­¨¥¨￦½￦©°￦¹·³

¨©￦·©²·³¶©·￦¬¥§©²￦´³·­¦°©￦¶©¥°­¾¥¶￦±©¨­§­³²©·￦©²

¸­©±´³ ￦ ¶©¥° ￦ ¨© ￦ °³· ￦ ­²¨­§¥¨³¶©· ￦ ¨© ￦ ¸¹¶­·±³

·³·¸©²­¦°©Ή ￦ ©° ￦ ¥°±¥§©²¥®© ￦ ½ ￦¥²¥g °­·­· ￦ ¨© ￦ «¶¥²¨©·

§¥²¸­¨¥¨©·￦¨©￦¨¥¸³·￦·©￦¶©¥°­¾¥²￦«¶¥§­¥·￦¥￦¸©g§²­§¥·

¨© ￦ ￈­« ￦ ￊ¥¸¥ ￦ ½Ζ ￦ ´³¶ ￦ ¹g °¸­±³Ζ ￦ °¥ ￦ ¨­ª¹·­³g² ￦ ¨© ￦ °¥
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­²ª³¶±¥§­³g ² ￦ ½ ￦ °¥ ￦ ´¥¶¸­§­´¥§­³g ² ￦ ¨© ￦ °¥ ￦ ´³¦°¥§­³g ²

¶©·­¨©²¸©￦¶©·¹°¸¥￦±¥g ·￦·©²§­°°¥￦¨©￦°¥￦±¥²³￦¨©￦°¥·

ￚￏ￉Κ

d)	Accesibilidad

ￒ¥￦¥§§©·­¦­°­¨¥¨￦·©￦¬¥￦§³²º©¶¸­¨³￦©²￦¹²￦ª¥§¸³¶

¨©§­·­º³￦©²￦°¥￦©°©§§­³g ²￦¨©￦¹²￦¨©·¸­²³￦¸¹¶]g·¸­§³Κ￦ￛ²

¨©·¸­²³ ￦ µ¹© ￦ ´¶©·©²¸¥ ￦ ¹² ￦ ±¥½³¶ ￦ «¶¥¨³ ￦ ¨©

¥§§©·­¦­°­¨¥¨ ￦ ´³·©© ￦ ¸¥±¦­©g² ￦ ¹² ￦ ©°©±©²¸³

¨­ª©¶©²§­¥¨³¶Ζ ￦ ¹²¥ ￦ º©²¸¥®¥ ￦ §³±´©¸­¸­º¥ ￦ ª¶©²¸© ￦ ¥

³¸¶³￦µ¹©￦´¶©·©²¸©￦¹²￦±©²³¶￦«¶¥¨³￦¨©￦´³·­¦­°­¨¥¨

¨©￦¥§§©·³Κ￦￙©￦¸¶¥¸¥￦¨©￦¹²¥￦§¹¥°­¨¥¨￦­²¨­·´©²·¥¦°©

·­ ￦ ·© ￦ ´¶©¸©²¨© ￦ ¥¸¶¥©¶ ￦ ¥ ￦ ¹² ￦ «¶¥² ￦ ²¹g±©¶³ ￦ ¨©

º­·­¸¥²¸©·Κ

￉¥¦©￦±©²§­³²¥¶Ζ￦µ¹©￦²³￦¦¥·¸¥￦§³²￦·©¶￦§¥´¥¾￦¨©

¥§§©¨©¶￦¥° ￦¨©·¸­²³Ζ ￦ ·­²³￦µ¹©￦©° ￦ ¸¹¶­·¸¥￦¨©¦©￦·©¶

¸¥±¦­©g² ￦ §¥´¥¾ ￦ ¨© ￦ ¥§§©¨©¶ ￦ ¥ ￦ °³· ￦ ´¶³¨¹§¸³· ￦ ½

·©¶º­§­³·￦´¶©·©²¸©·￦©²￦©° ￦±­·±³Κ ￦ￇ·]gΖ ￦ ©° ￦¨©·¸­²³

¨©¦© ￦ ©·ª³¶¾¥¶·© ￦ ´³¶ ￦ ¥¨©§¹¥¶ ￦ ¨©¦­¨¥±©²¸© ￦ °¥·

¥¸¶¥§§­³²©· ￦ ¸¹¶]g·¸­§¥· ￦ ¥ ￦ °¥· ￦ ²©§©·­¨¥¨©· ￦ ¨© ￦ ·¹·

º­·­¸¥²¸©·Ζ ￦©°­±­²¥²¨³￦§¹¥°µ¹­©¶ ￦ ¸­´³ ￦¨©￦¦¥¶¶©¶¥

ª]g·­§¥￦³￦¨©￦±³º­°­¨¥¨Κ

ￒ¥￦¥§§©·­¦­°­¨¥¨￦·¹´³²©￦¹²￦©°©±©²¸³￦­²¨­§¥¨³¶

¨© ￦ §¥°­¨¥¨ ￦ ¨© ￦ ³ª©¶¸¥ ￦ ¸¹¶]g·¸­§¥ ￦ ¨© ￦ ¹² ￦ ¨©·¸­²³Κ

ￇ¨©±¥g ·￦¨©￦±©®³¶¥¶￦°¥￦­±¥«©²￦¨©°￦¨©·¸­²³Ζ￦¥½¹¨¥

¥￦§³±¦¥¸­¶￦°¥￦±¥¶§¥¨¥￦©·¸¥§­³²¥°­¨¥¨￦¨©￦¥°«¹²³·

¨©￦©°°³·Κ￦ￒ³￦¥²¸©¶­³¶￦¬¥§©￦¶©ª©¶©²§­¥￦¥￦°³￦µ¹©￦·©

¨©²³±­²¥ ￦ ¥§§©·­¦­°­¨¥¨ ￦ ª]g·­§¥Ζ ￦ ´©¶³ ￦ ©² ￦ ¹² ￦ ￊￚￏ

¸¥±¦­©g² ￦ ¨©¦© ￦ ¸©²©¶·© ￦ ©² ￦ §¹©²¸¥ ￦ ©° ￦ §³²§©´¸³

´­³²©¶³￦¨©￦¥§§©·­¦­°­¨¥¨￦¨­«­¸¥°Κ ￦￉³±³￦½¥ ￦·©￦¬¥

¨©·§¶­¸³ ￦ ¥²¸©¶­³¶±©²¸©Ζ ￦ ©² ￦ ¹² ￦ ￊￚￏ ￦ °¥· ￦ ²¹©º¥·

¸©§²³°³«]g¥·￦§³¦¶¥²￦±¹§¬¥￦­±´³¶¸¥²§­¥￦½￦´³¶￦©°°³Ζ

·© ￦¨©¦© ￦ ¸©²©¶ ￦©² ￦ §¹©²¸¥ ￦ °¥ ￦ ¥§§©·­¦­°­¨¥¨ ￦ ©² ￦ ·¹

¸©g¶±­²³ ￦ ¨­«­¸¥°Κ ￦ ￋ·¸³ ￦ ©·Ζ ￦ ¹²¥ ￦ ¥¨¥´¸¥§­³g ² ￦ ¥ ￦ ¹²

ª³¶±¥¸³￦¨­«­¸¥°￦¨©￦¸³¨³￦©°￦±¥¸©¶­¥°￦µ¹©￦·©￦³ª©¶¸¥

©²￦©°￦¨©·¸­²³￦¸¹¶]g·¸­§³Κ

ￍ³¦©¶²¥²¾¥

ￒ¥￦­²²³º¥§­³g ²Ζ￦°¥￦¸©§²³°³«]g¥Ζ￦°¥￦·³·¸©²­¦­°­¨¥¨￦½

°¥ ￦ ¥§§©·­¦­°­¨¥¨ ￦ ·³² ￦ °³· ￦ §¹¥¸¶³ ￦ ´­°¥¶©·

ª¹²¨¥±©²¸¥°©·￦·³¦¶©￦°³·￦µ¹©￦·©￦©·¸¥¦°©§©￦¹²￦ￊￚￏΚ

ￔ³ ￦ ³¦·¸¥²¸©Ζ ￦ ²³ ￦ ¸­©²© ￦ ·©²¸­¨³ ￦ ¬¥¦°¥¶ ￦ ¨© ￦ ©·¸¥·

§¹¥¸¶³￦§¥¶¥§¸©¶]g·¸­§¥·￦·­²￦±©²§­³²¥¶￦©°￦§³²§©´¸³

¨©￦«³¦©¶²¥²¾¥Κ

ￋ° ￦ ￒ­¦¶³ ￦ ￈°¥²§³ ￦ ¨© ￦ °¥ ￦ ￍ³¦©¶²¥²¾¥ ￦ ￋ¹¶³´©¥

Ϯ￉￉ￋΖ￦ڵڴڴڶϯ￦©·¸¥¦°©§©￦§­²§³￦´¶­²§­´­³·￦¦¥g ·­§³·￦¨©
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Informe 	 destinos 	 turísticos 	 inteligentes:
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A	diferencia	de	una	ciudad	inteligente,	en	un

destino 	 turístico 	 inteligente 	 los 	 límites

geográϔicos	pueden	coincidir	o	no	con	los	de

un	municipio	o	red	de	ciudades.	Por	ejemplo:

Costa	del	Sol,	Camino	de	Santiago,	Ruta	de	la

Plata,	etc.

Mientras 	 que 	 en 	 una 	 ciudad 	 inteligente 	 el

público 	 objetivo 	 es 	 el 	 ciudadano, 	 en 	 un

destino 	 turístico 	 inteligente 	 lo 	 son 	 tanto 	 el

ciudadano 	 (dado 	 que 	 ha 	 de 	 resultar

beneϔiciado) 	 como 	 el 	 turista, 	 pero

especialmente 	 este 	 último. 	 Es 	 por 	 ello 	 que

han	de	tenerse	en	cuenta	aspectos	relativos

al 	 plurilingüismo, 	 las 	 peculiaridades

culturales, 	 los 	 usos 	 gastronómicos 	 o 	 la

estacionalidad	de	la	población	visitante.

Debido	a	que	el	destino	turístico	inteligente

está	impulsado	principalmente	por	el	sector

turístico, 	 tanto 	 público 	 como 	 privado, 	 se

recomienda 	 que 	 en 	 la 	 gobernanza 	 de 	 un

destino 	 turístico 	 inteligente 	 existan

patronatos, 	 consorcios 	 o 	 fundaciones

mediante	los	cuales	sean	representados	todos

los	agentes	involucrados	en	el	territorio.

La 	 interacción 	 no 	 se 	 limita 	 a 	 la 	 propia

estancia. 	 El 	 ciclo 	 del 	 viaje 	 turístico 	 en

destinos	inteligentes	consta	de	tres	etapas:	el

antes 	 (inspiración, 	 decisión 	 y 	 compra), 	 el

durante	(experiencias)	y	el	después	del	viaje

(recuerdo). 	 La 	 satisfacción 	 debe 	 estar

presente	en	las	dos	últimasΚ

Los 	 destinos 	 turísticos 	 inteligentes 	 están

ligados	al	incremento	de	su	competitividad	y

a	la	mejora	de	la	experiencia	turística.
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°¥ ￦ ￌ­«¹¶¥ ￦ ¥´¥¶©§©² ￦ ¶©ϐ°©®¥¨³· ￦ ©·¸³· ￦¨©·¸­²³· ￦ Ϯ¥

©¼§©´§­³g ² ￦ ¨© ￦ ￉³¾¹±©° ￦ ½ ￦ ￚ©µ¹­°¥Ζ ￦ ¥±¦³· ￦ ©²

ￓ©g¼­§³ϯΌ

Destinos	Turísticos	Inteligentes	(DTI)

Fuente	:	Segittur	(2012)

ￋ°￦´¶­±©¶³￦©²￦¨©·¥¶¶³°°¥¶·©￦ª¹©￦ￋ°￦ￎ­©¶¶³￦©²￦°¥·

ￏ·°¥·￦￉¥²¥¶­¥·￦§³²￦°¥￦­±´°¥²¸¥§­³g ²￦¨©￦»­ϐ­￦«¶¥¸¹­¸³

©² ￦ ¸³¨¥ ￦ °¥ ￦ ­·°¥Κ ￦ ￋ² ￦ §¥±¦­³Ζ ￦ ©² ￦ °¥ ￦ §¥´­¸¥°

«¶¥²§¥²¥¶­¥ ￦ ·© ￦ ³´¸³g ￦ ´³¶ ￦ ¹² ￦ ·­·¸©±¥ ￦ ¨©

§³±¹²­§¥§­³g ²￦¥￦¨­·´³·­¸­º³·￦±³gº­°©·￦¥￦¸¶¥º©g ·￦¨©

beaconsΚ ￦ ￙© ￦ ¸¶¥¸¥ ￦ ¨© ￦ ´©µ¹©²� ³· ￦ ¨­·´³·­¸­º³·

¥¨¬©¶­¦°©· ￦ µ¹© ￦ ¸¶¥²·±­¸©² ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ º]g¥

bluetoothΚ￦ￋ·¸¥g ￦³¶­©²¸¥¨³￦¥°￦¸¹¶­·±³￦¨©￦§³±´¶¥·￦½

±©¨­¥²¸© ￦ ©·¸³· ￦ ¨­·´³·­¸­º³· ￦ ©° ￦ ¸¹¶­·¸¥ ￦ ´¹©¨©

¶©§­¦­¶ ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ µ¹© ￦ °© ￦ ³ª¶©§©² ￦ °³·

§³±©¶§­³·Κ

ￕ¸¶³·￦¨©·¸­²³·￦§³±³￦￉¥·¸©°°¨©ª©°·￦½￦ￜ­°°¥®³½³·¥

¬¥² ￦ ¬©§¬³ ￦ ·¹ ￦ ¥´¹©·¸¥ ￦ ´³¶ ￦ °¥ ￦ ¥§§©·­¦­°­¨¥¨Ζ

§¶©¥²¨³￦¥´°­§¥§­³²©·￦µ¹©￦´©¶±­¸©²￦§³²³§©¶￦µ¹©g

¶©§¹¶·³· ￦ ·³² ￦ ±¥g · ￦ ¥§§©·­¦°©· ￦ ½ ￦ §³² ￦ ±©²³¶©·

¦¥¶¶©¶¥·￦¥¶µ¹­¸©§¸³g ²­§¥·Κ

ￖ¥°±¥￦¨©￦ￓ¥°°³¶§¥Ζ￦¸¶¥·￦°¥￦´¹©·¸¥￦©²￦±¥¶§¬¥￦¨©

°¥ ￦ ±¥½³¶ ￦ ¾³²¥ ￦ »­ϐ­ ￦ «¶¥¸¹­¸¥ ￦ ´³¶ ￦ ©¼¸©²·­³g ² ￦ ©²

ￋ¹¶³´¥Ζ ￦ °°©«³g ￦ ¥ ￦ ¸©²©¶ ￦ ڴڴڴΚڴڴڷ ￦ ´©¶·³²¥·

§³²©§¸¥¨¥·￦¥°￦±­·±³￦¸­©±´³￦©²￦ￖ°¥½¥￦¨©￦ￖ¥°±¥Κ

ￎ³¸©°￦ￏ²¸©°­«©²¸©￦³￦Smart	Hotel

ￊ©ϐ­²­§­³g ²

ￛ²￦Smart	Hotel￦©·￦¥µ¹©°￦µ¹©￦¥´°­§¥￦°¥·￦ￚￏ￉￦´¥¶¥

±©®³¶¥¶ ￦ °¥ ￦ ©ϐ­§­©²§­¥ ￦¨© ￦ ·¹· ￦´¶³§©·³· ￦½ ￦ ³ª¶©§©¶

¹²¥￦©¼´©¶­©²§­¥￦±¥g · ￦§³±´°©¸¥￦¥￦·¹·￦¬¹©g·´©¨©·Κ

ￋ·¸© ￦ §³²§©´¸³ ￦ ²¥§© ￦ §³±³ ￦ ¶©·´¹©·¸¥ ￦ ¥ ￦ °¥·

©¼­«©²§­¥· ￦¨©° ￦²¹©º³￦ ¸¹¶­·¸¥ ￦¨©²³±­²¥¨³￦smart

travellerΚ

ￒ¥ ￦ ª³¶±¥￦©²￦ °¥ ￦µ¹© ￦§¥¨¥ ￦¬³¸©° ￦¥´°­§¥¶¥g ￦ ©·¸³·

¥º¥²§©·￦¸©§²³°³g «­§³·Ζ￦¶©·´©§¸³￦¥￦°¥￦§¥²¸­¨¥¨￦½￦¥￦°¥

¸­´³°³«]g¥Ζ￦·©¶¥g ￦¨­ª©¶©²¸©￦©²￦§¥¨¥￦¹²³Κ￦￙¹￦¥´¹©·¸¥

´³¶￦°¥￦­±´°¥²¸¥§­³g ² ￦¨©￦°¥·￦ￚￏ￉￦¨©´©²¨©¶¥g ￦¨©￦·¹

©·¸¶¥¸©«­¥ ￦ ©±´¶©·¥¶­¥°Ζ ￦ ¶©§¹¶·³· ￦ ©§³²³g±­§³· ￦ ½

¸­´³°³«]g¥￦¨©￦§°­©²¸©·Κ￦ￋ·¸¥￦©°©§§­³g ²￦©²￦·]g￦±­·±¥￦²³

¥·©«¹¶¥ ￦ ¹²¥ ￦ ±©®³¶ ￦ ©·¸¥²§­¥ ￦ ´¥¶¥ ￦ ©° ￦ ¬¹©g·´©¨Ζ

¶©µ¹­©¶©￦¥¨©±¥g·￦¨©￦¹²¥￦­²º©¶·­³g ²￦©²￦¸©§²³°³«]g¥Ζ

­¶￦¥§³±´¥²� ¥¨¥￦¨©￦¹²¥￦¥¨¥´¸¥§­³g ²￦´³¶￦´¥¶¸©￦¨©°

¬³¸©° ￦ ¥° ￦ ¹·³ ￦ ¨© ￦ ©·¸¥· ￦ ²¹©º¥· ￦ ¬©¶¶¥±­©²¸¥· ￦ ¨©

¸¶¥¦¥®³￦½Ζ￦´³¶￦¸¥²¸³Ζ￦¨©￦¹²￦§¥±¦­³￦¨©￦³´©¶¥¸­º¥·Κ

￉¥¶¥§¸©¶]g·¸­§¥·

ￋ²￦©·¸© ￦¥´¥¶¸¥¨³Ζ ￦·©￦©·´©§­ϐ­§¥²￦¹²¥￦·©¶­©￦¨©

§¥¶¥§¸©¶]g·¸­§¥· ￦ §³±¹²©· ￦ ©² ￦ °³· ￦ ¬³¸©°©·

­²¸©°­«©²¸©· ￦ ½ ￦ µ¹©Ζ ￦ ¥ ￦ ·¹ ￦ º©¾Ζ ￦ ²³ ￦ ·³² ￦ ·³°³ ￦ °³·

ª¥§¸³¶©·￦µ¹©￦°³·￦¨©ϐ­²©²￦·­²³￦¸¥±¦­©g²￦°¥·￦º©²¸¥®¥·

µ¹©￦³¦¸­©²©²￦©°￦©±´¶©·¥¶­³￦½￦©°￦¸¹¶­·¸¥Κ￦ￊ©·¸¥§¥²

°¥·￦·­«¹­©²¸©·Ό

Optimización,	integridad	y	conectividad	de

procesos

ￒ¥ ￦ «©·¸­³g ² ￦ ´³¶ ￦´¶³§©·³· ￦ ¸­©²© ￦ §³±³￦³¦®©¸­º³

¥²¥°­¾¥¶ ￦ °¥ ￦ ª³¶±¥ ￦ ©² ￦ °¥ ￦ µ¹© ￦ ·© ￦ ¶©¥°­¾¥² ￦ °¥·

¥§¸­º­¨¥¨©·￦¨©￦¹²¥￦©±´¶©·¥￦½￦·¹￦³´¸­±­¾¥§­³g ²￦²³

©·￦±¥g ·￦µ¹©￦±©®³¶¥¶￦°¥￦ª³¶±¥￦©²￦°¥￦µ¹©￦·©￦¶©¥°­¾¥²

©·¸³· ￦ ´¶³§©·³·Ζ ￦ ©· ￦ ¨©§­¶Ζ ￦ ³¦¸©²©¶ ￦ ±©®³¶©·

¶©·¹°¸¥¨³· ￦ ©±´°©¥²¨³ ￦ ±©²³· ￦ ¶©§¹¶·³·Κ ￦ ￋ°°³

¶©µ¹­©¶©￦¹²¥￦·©¶­©￦¨©￦©¸¥´¥·Ό￦­¨©²¸­ϐ­§¥§­³g ²￦¨©￦°³·

´¶³§©·³·Ζ ￦¨©·§¶­´§­³g ²Ζ ￦¥²¥g °­·­·Ζ ￦ ­¨©²¸­ϐ­§¥§­³g ² ￦¨©

©¶¶³¶©·Ζ ￦ §³¶¶©§§­³g ²Ζ ￦ ­±´°©±©²¸¥§­³g ² ￦ ½

·©«¹­±­©²¸³Κ

ￋ² ￦ ©° ￦ ·©§¸³¶ ￦ ¬³¸©°©¶³Ζ ￦ ¹² ￦ ￖￓ￙ ￦ (Property

Management	System) ￦ ³ ￦ ¸¥±¦­©g² ￦§³²³§­¨³ ￦§³±³

￙­·¸©±¥￦ￕ´©¶¥¸­º³￦¨©￦ￍ©·¸­³g ²Ζ￦©·￦¹²￦·³ª¸»¥¶©￦¨©

«©·¸­³g ² ￦ ¬³¸©°©¶¥ ￦ µ¹© ￦ ·­¶º© ￦ ´¥¶¥ ￦ ³´¸­±­¾¥¶ ￦ °³·

´¶³§©·³· ￦ µ¹© ￦ ·© ￦ °°©º¥² ￦ ¥ ￦ §¥¦³ ￦ ©² ￦ ¹² ￦ ¬³¸©° ￦ ½

«©²©¶¥¶￦¥·]g￦¹²￦±¥½³¶￦¶©²¨­±­©²¸³Ζ￦¶©¨¹§­©²¨³￦©²

¸­©±´³￦½￦§³·¸©Κ￦ￇ¨©±¥g ·Ζ￦°¥￦§¥²¸­¨¥¨￦¨©￦¨¥¸³·￦µ¹©

«©²©¶¥ ￦ ´¹©¨© ￦ §³²º©¶¸­¶·© ￦ ©² ￦ ­²ª³¶±¥§­³g ² ￦ ¹g ¸­°

´¥¶¥￦©°￦¬³¸©°©¶³￦µ¹©￦´³¨¶¥g ￦¥´°­§¥¶·©Ζ￦©²¸¶©￦³¸¶³·Ζ

¥ ￦ °¥ ￦ «©·¸­³g ² ￦ ¨© ￦Revenue 	ManagementΚ ￦ ￋ¼­·¸©²

±¹§¬³· ￦ ¸­´³· ￦ ¨© ￦ ￖￓ￙ ￦ Ϯￕ´©¶¥Ζ ￦ ￏￊ￙Ζ ￦ ￇ±¥¨©¹·Ζ
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￙­¬³¸Ζ￦©¸§ΚϯΖ￦·©¶¥g ￦©°￦¬³¸©°￦©°￦µ¹©￦¨©¸©¶±­²©￦§¹¥g °￦¨©

©°°³·￦·©￦¥¨¥´¸¥￦±©®³¶￦¥￦·¹·￦²©§©·­¨¥¨©·Κ

ￋ° ￦ ©±´¶©·¥¶­³ ￦ ´³¨¶¥g ￦ ¶©¥°­¾¥¶ ￦ ¹² ￦ ¥²¥g °­·­·

´¶©¨­§¸­º³ ￦ ­²¸©¶´¶©¸¥²¨³ ￦ ¸³¨¥ ￦ °¥ ￦ ­²ª³¶±¥§­³g ²

¶©§¥¦¥¨¥ ￦ ©² ￦ ¶©·©¶º¥· ￦ ¥²¸©¶­³¶©· ￦ ´©¶±­¸­©g²¨³°©

¥·]g￦´¶©¨©§­¶￦ª©²³g±©²³·Ζ￦´¶©º©¶￦§³±´³¶¸¥±­©²¸³·Ζ

©¼´©§¸¥¸­º¥· ￦ ½ ￦ ¥²¸­§­´¥¶·© ￦ ¥ ￦ °¥· ￦ ²©§©·­¨¥¨©·

ª¹¸¹¶¥·Ζ￦·­©²¨³￦±¥g·￦©ϐ­§¥§©·￦¥￦°¥￦¬³¶¥￦¨©￦¥²¥°­¾¥¶

°¥￦¸³±¥￦¨©￦¨©§­·­³²©·￦¨©￦°³·￦¸¹¶­·¸¥·Κ￦ￇ¨©±¥g ·Ζ￦·©

¥¹±©²¸¥¶¥g ￦ °¥ ￦ ´¶³¨¹§¸­º­¨¥¨ ￦ ¨© ￦ °³· ￦ ´¶³§©·³·

­¨©²¸­ϐ­§¥²¨³￦½￦±©®³¶¥²¨³￦¥µ¹©°°³·￦´¶³§©·³·￦µ¹©

³§¥·­³²¥¦¥²￦´¶³¦°©±¥·￦©²￦©°￦´¥·¥¨³Κ

Eϐiciencia 	 energética 	 y 	 consumos

responsables

ￕ¸¶³￦¨©￦°³·￦¥·´©§¸³·￦µ¹©￦§³¦¶¥²￦­±´³¶¸¥²§­¥￦©²

¹²￦¬³¸©°￦­²¸©°­«©²¸©￦©·￦©°￦¥¹±©²¸³￦¨©￦°¥￦©ϐ­§­©²§­¥

©²©¶«©g ¸­§¥Κ￦ￋ°￦§³²·¹±³￦©²©¶«©g¸­§³￦·¹´³²©￦¹²³￦¨©

°³·￦±¥½³¶©·￦«¥·¸³·￦´¥¶¥￦©°￦¬³¸©°Ζ￦´³¶￦°³￦µ¹©￦¹²³

¨©￦°³·￦¶©¸³·￦µ¹©￦·©￦´°¥²¸©¥²￦©·￦¹²￦¥¬³¶¶³￦©²￦·¹

§³²·¹±³Κ

ￖ³¶ ￦ §¥¸©«³¶]g¥Ζ ￦ ·³² ￦ °³· ￦ ©·¸¥¦°©§­±­©²¸³·

¬³¸©°©¶³·￦¨© ڸ￦ ￦½ ڹ￦ ￦©·¸¶©°°¥· ￦ °³· ￦µ¹© ￦¶©¹g ²©²￦ °¥·

±©®³¶©· ￦ §³²¨­§­³²©· ￦ ´¥¶¥ ￦ °¥ ￦ ­±´°¥²¸¥§­³g ² ￦ ¨©

·­·¸©±¥· ￦ ¨© ￦ «©·¸­³g ² ￦ ©²©¶«©g¸­§³·Ζ ￦ ¸¥²¸³ ￦ ´³¶ ￦ ·¹·

­²·¸¥°¥§­³²©·￦§³±³￦´³¶￦©°￦©°©º¥¨³￦¹·³￦µ¹©￦¬¥§©²

¨©￦©°°¥·Κ

￙©«¹g ² ￦ ¹² ￦ ©·¸¹¨­³ ￦ ¨©° ￦ ￏ²·¸­¸¹¸³ ￦ ￚ©§²³°³g «­§³

ￎ³¸©°©¶³ ￦ Ϯￏￚￎϯ ￦ ®¹²¸³ ￦ ¥° ￦ «¶¹´³ ￦ §³²·¹°¸³¶ ￦ ¨©

­²«©²­©¶]g¥ ￦ ½ ￦ ·©¶º­§­³· ￦ ©²©¶«©g ¸­§³· ￦ ¨©²³±­²¥¨³

EuroconsultΖ￦©°￦§³²·¹±³￦¨©￦©²©¶«]g¥￦¨©￦°³·￦¬³¸©°©·

©·´¥²� ³°©· ￦ §³² ￦ ¹²¥ ￦ ³§¹´¥§­³g ² ￦ ±©¨­¥ ￦ ¨©° ￦ ܫڴڹ

·¹´©¶¥ ￦ °³· ￦ ڴڷڶΚڵ ￦ ±­°°³²©· ￦ ¨© ￦ ©¹¶³· ￦ ¥° ￦ ¥²� ³Κ

ￚ¥±¦­©g²￦·©²� ¥°¥￦µ¹©￦´³¨¶]g¥²￦¥¬³¶¶¥¶·©￦©²¸³¶²³￦¥

�²¥￦°¥￦·³¶¹©￦©¨￦·©³²°°­±￦ںΖڻڴڷ￦·°³ ³￦·­￦·©￦¶©¥°­¾¥¶¥

¹² ￦ ·©«¹­±­©²¸³ ￦ ©² ￦ ¸­©±´³ ￦ ¶©¥° ￦ ¨©° ￦ §³²·¹±³

©²©¶«©g ¸­§³Κ

ￋ° ￦ ´¶­±©¶ ￦ ´¥·³ ￦ ´¥¶¥ ￦ ±©®³¶¥¶ ￦ °¥ ￦ ©ϐ­§­©²§­¥

©²©¶«©g ¸­§¥￦©·￦­±´°¥²¸¥¶￦¹²￦￙­·¸©±¥￦¨©￦ￍ©·¸­³g²￦¨©

ￋ²©¶«]g¥ ￦ Ϯ￙ￍￋϯ ￦ ³ ￦ Energy 	 Management 	 System

(EMS)Κ￦ￋ·¸³￦°©￦´©¶±­¸­¶¥g ￦¨­·´³²©¶￦¨©￦°³·￦¨¥¸³·￦¨©

§³²·¹±³￦©²￦¸­©±´³￦¶©¥°￦½￦¨©￦ª³¶±¥￦¨­·«¶©«¥¨¥Ζ￦°³

µ¹© ￦ °© ￦ ¥½¹¨¥¶¥g ￦ ¥ ￦ §³²³§©¶ ￦ µ¹©g ￦ ¥g ¶©¥· ￦ ·³² ￦±¥g ·

·¹·§©´¸­¦°©·￦¨©￦­±´°©±©²¸¥¶￦±©¨­¨¥·￦¨©￦±©®³¶¥

§³² ￦ °¥ ￦ ϐ­²¥°­¨¥¨ ￦ ¨© ￦ «©²©¶¥¶ ￦ ¹² ￦ ¥¬³¶¶³ ￦ ©² ￦ ©°

§³²·¹±³Κ ￦ ￙© ￦ ¸¶¥¸¥ ￦ ¨© ￦ ¹² ￦ ´¶³§©·³ ￦ ¨© ￦ ±©®³¶¥

§³²¸­²¹¥￦µ¹©￦¸­©²©￦§³±³￦¶©·¹°¸¥¨³￦¹²￦§³²·¹±³

±¥g· ￦ ©ϐ­§­©²¸©Ζ ￦ ¹² ￦ ¥¬³¶¶³ ￦ ©§³²³g±­§³ ￦ ½ ￦ ¹²¥

¨­·±­²¹§­³g ² ￦¨© ￦ ©±­·­³²©· ￦¨© ￦￉ￕڶ ￦ ½Ζ ￦ ´³¶ ￦ ¸¥²¸³Ζ

§³²¸¶­¦¹­¶¥g ￦¥￦¹²¥￦±©®³¶¥￦¨©°￦±©¨­³￦¥±¦­©²¸©Κ￦ￋ°

·­·¸©±¥ ￦ ¨© ￦ «©·¸­³g ² ￦ ©²©¶«©g ¸­§³ ￦ ¨©¦© ￦ ©·¸¥¶

§³±´°©¸¥±©²¸© ￦ ­²¸©«¶¥¨³￦©²￦ °³· ￦´¶³§©·³·￦¨© ￦ °¥

³¶«¥²­¾¥§­³g ² ￦±©¨­¥²¸© ￦ °¥ ￦ ­±´°¥²¸¥§­³g ² ￦ ¨© ￦ ¹²¥

´³°]g¸­§¥￦©²©¶«©g ¸­§¥￦½￦±©¨­³¥±¦­©²¸¥°￦©²￦°¥￦µ¹©￦©°

±¥g·￦¥°¸³￦§¥¶«³￦¨©￦°¥￦³¶«¥²­¾¥§­³g ²￦©·￦¶©·´³²·¥¦°©

¨© ￦ µ¹© ￦ ·© ￦ °°©º© ￦ ¥ ￦ §¥¦³ ￦ §³¶¶©§¸¥±©²¸©Κ ￦ ￉¥¨¥

³¶«¥²­¾¥§­³g ² ￦ ­±´°¥²¸¥¶¥g ￦ ¥ ￦ ¹² ￦±¥½³¶ ￦ ³ ￦±©²³¶

«¶¥¨³￦©·¸©￦￙ￍￋ￦©²￦ª¹²§­³g ²￦¨©￦·¹·￦²©§©·­¨¥¨©·￦³￦°¥

¶©°©º¥²§­¥￦µ¹©￦§³²·­¨©¶©￦³´³¶¸¹²¥Κ

ￒ¥￦²³¶±¥￦ￛￔￋΟￋￔ￦ￏ￙ￕ￦ڵڴڴڴڹΌڵڵڴڶ￦Sistemas	de

gestión 	de 	 la 	energía. 	Requisitos	 con 	orientación

para	su	uso￦©·¸¥¦°©§©￦§¹¥¸¶³￦©¸¥´¥·￦¦¥·¥¨¥·￦©²￦©°

§­§°³￦¨©￦ￊ©±­²«Ζ￦¸¥±¦­©g²￦§³²³§­¨³￦§³±³￦§]g¶§¹°³

ￖￊ￉ￇ￦Ϯ´³¶￦·¹·￦·­«°¥·￦©²￦­²«°©g·ϯΖ￦´¥¶¥￦§¹±´°­¶￦§³²

°³· ￦ ¶©µ¹­·­¸³· ￦ µ¹© ￦ ¨©¦© ￦ ´³·©©¶ ￦ ¹² ￦ ￙ￍￋ ￦ ©² ￦ ¹²

±¥¶§³￦¨©￦±©®³¶¥￦§³²¸­²¹¥Ό

ￖ°¥²­ϐ­§¥¶Ό ￦ °¥ ￦¨­¶©§§­³g ² ￦¨©¦© ￦©·¸¥¦°©§©¶ ￦¹²

´°¥² ￦ ©²©¶«©g¸­§³ ￦ ©² ￦ ©° ￦ µ¹© ￦ ¥´¥¶©§©¶¥g² ￦ °³·

³¦®©¸­º³· ￦ ´¶³´¹©·¸³· ￦ ®¹²¸³ ￦ ¥ ￦ °¥· ￦ ¥§§­³²©·

µ¹©￦´©¶±­¸¥²￦¥°§¥²¾¥¶￦©·³·￦³¦®©¸­º³·Κ

ￎ¥§©¶Ό ￦ ´¹©·¸¥ ￦ ©² ￦±¥¶§¬¥ ￦ ¨© ￦ °¥· ￦ ¥§§­³²©·

´¶©º­·¸¥·￦©²￦©°￦´°¥²￦©·¸¶¥¸©g«­§³Κ

ￜ©¶­ϐ­§¥¶Ό￦·©￦¶©¥°­¾¥¶¥g ￦¹²￦·©«¹­±­©²¸³￦¨©￦°¥·

¥§§­³²©· ￦ ±©¨­¥²¸© ￦ ©° ￦ ¹·³ ￦ ¨© ￦ ­²¨­§¥¨³¶©·

´¥¶¥￦¨©¸©¶±­²¥¶￦©° ￦«¶¥¨³￦¨©￦§¹±´°­±­©²¸³

¨©￦°³·￦³¦®©¸­º³·￦´¶³´¹©·¸³·Κ

ￇ§¸¹¥¶Ό ￦ ¸¶¥· ￦ ¥²¥°­¾¥¶ ￦ °³· ￦ ¶©·¹°¸¥¨³·Ζ ￦ ·©

©·¸¥¦°©§©¶¥g²￦°¥·￦¥§§­³²©·￦¨©￦±©®³¶¥￦µ¹©￦·©

©·¸­±©²￦³´³¶¸¹²¥·￦¥·]g ￦§³±³Ζ￦©²￦©°￦§¥·³￦¨©

µ¹©￦ª¹©¶¥²￦²©§©·¥¶­¥·Ζ￦¥§§­³²©·￦§³¶¶©§¸­º¥·

´¥¶¥￦§³¶¶©«­¶￦°¥·￦²³￦§³²ª³¶±­¨¥¨©·Κ

Logística	y	seguridad

ￒ³· ￦ ´¶³§©·³· ￦ ¨©° ￦ ©·¸¥¦°©§­±­©²¸³ ￦ ¬³¸©°©¶³

¸¥±¦­©g² ￦ ´¹©¨©² ￦ º©¶·© ￦±©®³¶¥¨³· ￦±©¨­¥²¸© ￦ ·¹

¥¹¸³±¥¸­¾¥§­³g ²￦«¶¥§­¥·￦¥￦°¥·￦­²²³º¥§­³²©·￦¨©°￦ￏ³ￚΚ

￙¹·￦¥´°­§¥§­³²©·￦¸¶¥¸¥²￦ °³·￦¥º¥²§©·￦¸©§²³°³g «­§³·

·¹·§©´¸­¦°©· ￦ ¨© ￦ ·©¶ ￦ ­²§³¶´³¶¥¨³· ￦ ¥° ￦ ·©§¸³¶

¸¹¶]g·¸­§³ ￦ ´¥¶¥ ￦ ³¦¸©²©¶ ￦ ¹²¥ ￦ ·©¶­© ￦ ¨© ￦ º©²¸¥®¥· ￦ ½

¦©²©ϐ­§­³·Κ

￙­² ￦ ©±¦¥¶«³Ζ ￦ ­²¨©´©²¨­©²¸© ￦ ¨©° ￦ ²­º©°

¸©§²³°³g «­§³ ￦ µ¹© ￦ ´³·©¥ ￦ ©° ￦ ©·¸¥¦°©§­±­©²¸³Ζ ￦ ¹²

ª¥§¸³¶￦¨©￦º­¸¥°￦­±´³¶¸¥²§­¥￦©·￦°¥￦·©«¹¶­¨¥¨￦¨©￦°¥

­²ª³¶±¥§­³g ²Κ￦ￋ·¸©￦´¹©¨©￦­¶￦¨©·¨©￦©°￦§¹±´°­±­©²¸³

¨©￦°¥￦°©½Ζ￦±©¨­¥²¸©￦°¥￦ￒￕￖￊ￦½￦°¥￦ϐ­§¬¥￦¨©￦´³°­§]g¥Ζ

¬¥·¸¥ ￦ ¨­·´³²©¶ ￦ ¨© ￦ °¥ ￦ ·¹ϐ­§­©²¸© ￦ ´¶³¸©§§­³g ² ￦ µ¹©

¥·©«¹¶© ￦ ¹² ￦ ·­·¸©±¥ ￦ ­²ª³¶±¥g ¸­§³ ￦ ¦°­²¨¥¨³ ￦ ¥

´¶¹©¦¥ ￦ ¨© ￦ ª¹«¥·Ζ ￦ ­²¸¶³±­·­³²©· ￦ ³ ￦ ¶³¦³· ￦ ¨©

­²ª³¶±¥§­³g ²Κ

￉³²§°¹·­³²©·

ￋ·´¥²� ¥￦´¶©·©²¸¥￦¹²¥￦´³·­§­³g ²￦´¶­º­°©«­¥¨¥￦©²￦©°

¶¥²¯­²« ￦±¹²¨­¥° ￦ ¨© ￦ ¸¹¶­·±³Ζ ￦ ¸¥²¸³ ￦ ¥ ￦ ²­º©° ￦ ¨©
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°°©«¥¨¥·￦¨©￦¸¹¶­·¸¥·￦­²¸©¶²¥§­³²¥°©·￦§³±³￦¥￦²­º©°

¨©￦­²«¶©·³·￦³¦¸©²­¨³·Ζ￦°³￦µ¹©￦°³￦§³²º­©¶¸©￦©²￦¹²

¶©ª©¶©²¸©￦¸¹¶]g·¸­§³￦­²¸©¶²¥§­³²¥°Κ

ￋ° ￦ ©g¼­¸³ ￦ ¨© ￦ ¹² ￦ ¨©·¸­²³ ￦ ¨©´©²¨©

ª¹²¨¥±©²¸¥°±©²¸© ￦ ¨© ￦ §³g±³ ￦ «©·¸­³²¥ ￦ °¥

­²ª³¶±¥§­³g ²Κ

ￇ￦±©²¹¨³Ζ￦²³￦·©￦¸³±¥￦¹²¥￦¨©§­·­³g ²￦¥¨©§¹¥¨¥

¨©¦­¨³￦¥￦µ¹©￦²³￦·©￦´³·©©²￦°³·￦¨¥¸³·￦¥¨©§¹¥¨³·￦³

²³ ￦ ·© ￦ ¨­·´³²© ￦ ¨©° ￦ ¸­©±´³ ￦ ²©§©·¥¶­³ ￦ ´¥¶¥

¥²¥°­¾¥¶°³·Κ ￦ￕ¸¶³￦ª¥§¸³¶￦§°¥º©￦©·￦ °¥￦§¥´¥§­¨¥¨￦¨©

¨­ª©¶©²§­¥§­³g ²Ζ ￦ ´³¶ ￦ °³ ￦ µ¹© ￦ °¥ ￦ ³¦¸©²§­³g ² ￦ ¨©

­²ª³¶±¥§­³g ²￦¶©°©º¥²¸©￦´¥¶¥￦°¥￦«©·¸­³g ²￦¨©°￦¨©·¸­²³

¥²¸©·￦¨©￦µ¹©￦°³￦¬¥«¥²￦·¹·￦§³±´©¸­¨³¶©·￦´©¶±­¸©

«©²©¶¥¶￦¹²¥￦·©¶­©￦¨©￦º©²¸¥®¥·￦§³±´©¸­¸­º¥·Κ

ￋ² ￦ ©·¸© ￦ ·©²¸­¨³Ζ ￦ °¥· ￦ￚￏ￉ ￦ ·¹´³²©² ￦¹² ￦¥·´©§¸³

¨­ª©¶©²§­¥°￦¨©￦©g¼­¸³Ζ￦´¹©·¸³￦µ¹©￦´©¶±­¸©²￦§³²³§©¶

©¼¥§¸¥±©²¸©￦°¥·￦©¼­«©²§­¥·￦¨©￦©·¸©￦²¹©º³￦¸¹¶­·¸¥

¨­«­¸¥°Ζ￦§¹¦¶­¶￦·¹·￦²©§©·­¨¥¨©·￦½Ζ￦¥°￦±­·±³￦¸­©±´³Ζ

´¶³´³¶§­³²¥¶ ￦ ¹² ￦±¥½³¶ ￦ «¶¥¨³ ￦ ¨© ￦ ©ª©§¸­º­¨¥¨ ￦ ½

§³±´©¸­¸­º­¨¥¨￦¥￦°³·￦¥«©²¸©·￦¸¹¶]g·¸­§³·Κ

ￇ·]g￦·¹¶«©￦©°￦§³²§©´¸³￦¨©￦ￊￚￏΖ￦§³±³￦¹²¥￦¥´¹©·¸¥

´³¶ ￦ °¥ ￦ ¸¶¥²·ª³¶±¥§­³g ² ￦ ¨©° ￦ ±³¨©°³ ￦ ¸¹¶]g·¸­§³

¦¥·¥¨³ ￦ ©² ￦ §¹¥¸¶³ ￦ ´­°¥¶©· ￦ ª¹²¨¥±©²¸¥°©·Ό

­²²³º¥§­³g ²Ζ ￦ ¸©§²³°³«]g¥Ζ ￦ ·³·¸©²­¦­°­¨¥¨ ￦ ½

¥§§©·­¦­°­¨¥¨Κ

ￖ¥¶¥ ￦ °¥ ￦ ³¦¸©²§­³g ² ￦ ¨© ￦ °¥· ￦ §³²§°¹·­³²©·Ζ ￦ ·©

¶©¸³±¥² ￦ °³· ￦ ³¦®©¸­º³· ￦ ´°¥²¸©¥¨³· ￦ ´¥¶¥ ￦ ©·¸©

´¶³½©§¸³￦¨©￦­²º©·¸­«¥§­³g ²Κ￦ￋ·¸³·￦·³²Ό

ￋ²¸©²¨©¶￦°¥￦²©§©·­¨¥¨￦´³¶￦°¥￦µ¹©￦·©￦¨©§­¨©

¥´³·¸¥¶￦´³¶￦¹²￦²¹©º³￦±³¨©°³￦¸¹¶]g·¸­§³Κ

ￜ­¥¦­°­¨¥¨￦¨©°￦±³¨©°³Κ

ￜ©²¸¥®¥·￦©￦­²§³²º©²­©²¸©·Κ

ￜ¥°³¶¥§­³g ²￦¨©￦°¥￦·­¸¹¥§­³g ²￦¥§¸¹¥°Κ

ￇ￦§³²¸­²¹¥§­³g ²Ζ￦·©￦¥¦³¶¨¥²￦§¥¨¥￦¹²³￦¨©￦©·¸³·

´¹²¸³·Ό

Objetivo	1Ό￦ￋ²¸©²¨©¶￦°¥￦²©§©·­¨¥¨￦´³¶￦°¥￦µ¹©￦·©

¨©§­¨©￦¥´³·¸¥¶￦´³¶￦¹²￦²¹©º³￦±³¨©°³￦¸¹¶]g·¸­§³

ￏ²¸©¶²©¸ ￦ ¬¥ ￦ ¸¶¥²·ª³¶±¥¨³ ￦ ´³¶ ￦ §³±´°©¸³ ￦ °¥

ª³¶±¥￦¨©￦º­¥®¥¶Κ￦ￋ·￦©º­¨©²¸©￦µ¹©￦©°￦¸¹¶­·¸¥￦¥§¸¹¥°

©· ￦ ¨­«­¸¥° ￦ ´³¶µ¹© ￦ ¨¹¶¥²¸© ￦ ¸³¨¥· ￦ °¥· ￦ ©¸¥´¥· ￦ ¨©°

º­¥®© ￦ ¬¥§© ￦ ¹·³ ￦ ¨© ￦ ￏ²¸©¶²©¸Ζ ￦ ¨©·¨© ￦ §³²·¹°¸¥¶

­²ª³¶±¥§­³g ²Ζ ￦ °©©¶ ￦ ¶©§³±©²¨¥§­³²©·Ζ ￦ ¶©¥°­¾¥¶ ￦ °¥

¶©·©¶º¥Ζ ￦ §³²¸¶¥¸¥¶ ￦ ·©¶º­§­³·Ζ ￦ ¶©¥°­¾¥¶ ￦ ©° ￦ ´¥«³ ￦ ½

¬¥·¸¥ ￦§³±´¥¶¸­¶°³ ￦©² ￦¶©¨©·￦·³§­¥°©·Ζ ￦´³¶ ￦©·³￦ ·©

´¹©¨© ￦ ¥ϐ­¶±¥¶ ￦ µ¹© ￦ ©·¸¥g ￦ ¬­´©¶§³²©§¸¥¨³Κ ￦ ￛ²

©®©±´°³￦¨©￦©°°³￦´¹©¨©￦¶©ϐ°©®¥¶·©￦©²￦¥°«¹²³·￦¨©￦°³·

¨¥¸³·￦´¶³§©¨©²¸©·￦¨©￦ￇ±¥¨©¹·Ζ￦µ¹©￦­²¨­§¥²￦µ¹©

º­¥®©¶³·￦¬¥²￦¹·¥¨³￦¹²¥￦¥´°­§¥§­³g￦·³°￦©¨￦ܫڹڸ￦°© ²Ζ

±¥g· ￦ §³±¹g ²±©²¸© ￦ §³²³§­¨¥ ￦ §³±³ ￦ ￇ´´Ζ ￦ ´¥¶¥

³¶«¥²­¾¥¶ ￦ ·¹ ￦ º­¥®©Ζ ￦ ©° ￦ ܫڵں ￦ ¨© ￦ °³· ￦ º­¥®©¶³· ￦ ¨©

²©«³§­³·￦¨©·§¥¶«¥²￦°¥￦¸¥¶®©¸¥￦¨©￦©±¦¥¶µ¹©￦¨©￦·¹·

º¹©°³·￦¥￦¸¶¥º©g ©¨￦ܫڴڻ￦°©￦½￦·©³²¬´¸¶¥±·￦·¹·￦©¨￦·

°³·￦º­¥®©¶³·￦©±´°©¥²￦¹²¥￦ￇ´´￦§³¶¶©·´³²¨­©²¸©￦¥

¹²¥￦¶©¨￦·³§­¥°￦´¥¶¥￦§³±´¥¶¸­¶￦°¥·￦©¼´©¶­©²§­¥·￦¨©

·¹·￦º­¥®©·Κ

ￋ°￦·©§¸³¶￦¸¹¶]g·¸­§³￦·©￦©²§¹©²¸¶¥￦¥²¸©￦¹²￦²¹©º³

¸­´³￦¨©￦¸¹¶­·¸¥￦§³²￦¹²¥￦¨©±¥²¨¥￦¸¥±¦­©g²￦¨­·¸­²¸¥Κ

ￋ·￦´³¶￦©°°³￦µ¹©￦·¹¶«©￦°¥￦²©§©·­¨¥¨￦¨©￦¥¨¥´¸¥¶￦°³·

¨©·¸­²³· ￦ ¸¹¶]g·¸­§³· ￦ ¥° ￦ ¸¹¶­·¸¥ ￦ ¨­«­¸¥° ￦ ½ ￦ °³· ￦ ￊￚￏ

¥´¥¶©§©²￦§³±³￦¶©·´¹©·¸¥￦¥￦©·¸¥·￦²©§©·­¨¥¨©·Κ

Objetivo	2Ό￦ￜ­¥¦­°­¨¥¨￦¨©°￦±³¨©°³

ￋ°￦´¶³½©§¸³￦¨©￦ￊ©·¸­²³·￦ￚ¹¶]g·¸­§³·￦ￏ²¸©°­«©²¸©·

Ϯￊￚￏϯ￦¨©￦￙©«­¸¸¹¶￦·©￦©²±¥¶§¥￦©²￦©°￦ￖ°¥²￦ￔ¥§­³²¥°

©￦ￏ²¸©«¶¥°￦¨©￦ￚ¹¶­·±³￦ϮڶڵڴڶΟڹڵڴڶϯΚ￦ￋ²￦©·¸©￦´°¥²

·© ￦ ©·¸¥¦°©§©² ￦ °¥· ￦ ¥§¸¹¥§­³²©· ￦ ¥ ￦ ­±´°©±©²¸¥¶

®¹²¸³ ￦ §³² ￦ °¥· ￦ §³²·­¨©¶¥§­³²©· ￦ ¨©° ￦ ￙¹¦§³±­¸©g

Destinos	Turísticos ￦¨©° ￦￉³±­¸©g ￦¨© ￦ￔ³¶±¥°­¾¥§­³g ²

¨© ￦ ￉­¹¨¥¨©· ￦ ￏ²¸©°­«©²¸©· ￦ ¨© ￦ ￇￋￔￕ￘Κ ￦ ￙©«­¸¸¹¶Ζ

­±´°¥²¸³g ￦ ©² ￦ ڶڵڴڶ ￦ °¥ ￦ ´¹©·¸¥ ￦ ©² ￦ ±¥¶§¬¥ ￦ ¨©

¨­©§­·©g ­· ￦ ¨©·¸­²³· ￦ ´­°³¸³ ￦ ±©¨­¥²¸© ￦ °³· ￦ §¹¥°©·

´¹©¨©￦¥²¥°­¾¥¶·©￦°¥￦º­¥¦­°­¨¥¨￦¨©￦©·¸©￦´¶³½©§¸³Κ

ￖ¥¶¥ ￦ °¥ ￦ ©º¥°¹¥§­³g ² ￦ ¨©° ￦ «¶¥¨³ ￦ ¨© ￦ ­²¸©°­«©²§­¥

¥°§¥²¾¥¨³ ￦ ©² ￦ ©·¸³· ￦ ¨©·¸­²³· ￦ ©· ￦ ²©§©·¥¶­³

©·¸¥¦°©§©¶ ￦ ¹²¥ ￦ ·©¶­© ￦ ¨© ￦ ­²¨­§¥¨³¶©·Κ ￦ ￋ·¸³·

­²¨­§¥¨³¶©· ￦ ·© ￦ §³²¸©±´°¥² ￦ ©² ￦ °¥ ￦ ²³¶±¥ ￦ ￖￔￋ

ڶڴڹڼڻڵ ￦ Indicadores 	 de 	 los 	 destinos 	 turísticos

inteligentes￦°­¨©¶¥¨³￦´³¶￦©°￦￙¹¦§³±­¸©g Destinos￦ڹ￦

turísticos ￦ ¨© ￦ ￇￋￔￕ￘Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ ©·¸¥ ￦ ²³¶±¥

¸³¨¥º]g¥ ￦ ϐ­«¹¶¥ ￦ §³±³ ￦ ¹² ￦ ´¶³½©§¸³ ￦ ©² ￦ º]g¥· ￦ ¨©

©°¥¦³¶¥§­³g ²Κ

ￒ³·￦ￊￚￏ￦¨©¦©²￦´¶³±³º©¶·©￦¦¥®³￦°¥·￦·­«¹­©²¸©·

§³²·­¨©¶¥§­³²©·￦Ό

La	conϔiguración	de	un	DTI	debe	responder	a

las 	 necesidades 	 de 	 cada 	 destino 	 y 	 a 	 los

beneϔicios 	 que 	 pueda 	 reportarle. 	 La 	 mera

adquisición 	 y 	 aplicación 	 de 	 tecnología 	 no

convierte	a	un	destino	en	inteligente,	luego	es

fundamental 	 que 	 la 	 tecnología 	 vaya

acompañada 	 de 	 un 	 proceso 	 de 	 cambio 	 a

todos 	 los 	 niveles 	 (estrategia 	 turística,

mentalidad	y	cultura	empresarial,	capacidad

de	absorción	de	la	innovación,	generación	de

nuevos	modelos	de	negocio,	etc.).	No	se	trata

de	hacer 	 lo 	mismo	con	nuevas 	aplicaciones

tecnológicas	si	no	de	revolucionar	la	gestión

turística 	 de 	 acuerdo 	 con 	 las 	 posibilidades

tecnológicas 	 y 	 la 	 capacidad 	 de 	 actuación

local.

El 	DTI 	debe 	establecer 	un 	nuevo 	marco 	de
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relaciones 	 en 	 la 	 gestión 	 turística 	 local

mediante 	 una 	 mayor 	 involucración 	 y

corresponsabilidad	del	sector	privado.	En	un

contexto 	 de 	 contracción 	 y 	 austeridad

presupuestaria, 	 es 	 necesario 	 evitar 	 la

dependencia 	 casi 	 absoluta 	 de 	 los

presupuestos 	 públicos 	 para 	 la 	 gestión

turística, 	 así 	 como 	 atender 	 a 	 la 	 relación

coste/beneϔicio 	de 	 cada 	actuación	derivada

del	modelo	de	DTI.

Aunque	ya	existen	experiencias	contrastadas

en	ámbitos	urbanos,	la	conϔiguración	de	los

DTI 	 tiene 	 un 	 elevado 	 componente

experimental	por	lo	que	el	despliegue	de	las

iniciativas	asociadas	a	los	DTI	debe	testarse

previamente 	 en 	 pruebas 	 de 	 concepto 	 y

proyectos 	piloto 	que 	aseguren 	 la 	viabilidad

de 	 las 	 inversiones 	 y 	 garanticen 	 la

continuidad 	 de 	 los 	 proyectos. ￦ ϮￏￔￜￇￚΚￚￛ￘Ζ

ϯڷڵ￦￦ڶڵ￦Ζ￦´Κڹڵڴڶ

ￒ³· ￦ ¶©·¹°¸¥¨³· ￦ µ¹© ￦ ±¹©·¸¶¥² ￦ °³· ￦ ´¶³½©§¸³·

´­°³¸³￦¬¥·¸¥￦©°￦±³±©²¸³Ζ￦©·￦µ¹©￦·]g￦·©￦¬¥²￦°³«¶¥¨³

¥º¥²§©·￦©²￦°³￦¶©°¥§­³²¥¨³￦¥￦°¥·￦ￚￏ￉Κ￦ￔ³￦³¦·¸¥²¸©Ζ

¹²￦ￊￚￏ￦©·￦±¹§¬³￦±¥g ·￦µ¹©￦°¥￦±©¶¥￦¥´°­§¥§­³g ²￦¨©

°¥· ￦ ￚￏ￉Ζ ￦ ·© ￦ ¸¶¥¸¥ ￦ ¨© ￦ ¹² ￦ §³²§©´¸³ ￦ ·¹±¥±©²¸©

§³±´°©®³￦¨©¦­¨³￦¥￦°¥￦«¶¥²￦§¥²¸­¨¥¨￦¨©￦©°©±©²¸³·

µ¹©￦°³￦­²¸©«¶¥²Κ￦￘©µ¹­©¶©￦¨©￦¹²￦²¹©º³￦±³¨©°³￦¨©

«©·¸­³g ²￦½￦¨©￦°¥￦§³°¥¦³¶¥§­³g ²￦¨©°￦·©§¸³¶￦´¹g ¦°­§³￦½

©±´¶©·¥·￦´¶­º¥¨¥·Κ￦ￇ·]g￦´¹©·Ζ￦²³￦§¥¦©￦¨¹¨¥￦¨©￦µ¹©

·©￦¬¥²￦°³«¶¥¨³￦¥º¥²§©·￦²¥¨¥￦¨©·´¶©§­¥¦°©·￦´©¶³

µ¹©Ζ ￦ ·­² ￦©±¦¥¶«³Ζ ￦ ©·¸¥±³· ￦±¹½ ￦ °©®³· ￦¨©￦´³¨©¶

§³²·­¨©¶¥¶￦¥°«¹²³￦¨©￦©·¸³·￦´¶³½©§¸³·￦´­°³¸³￦§³±³

¹²￦¥¹¸©g²¸­§³￦ￊￚￏΚ

Objetivo	3Ό￦ￜ©²¸¥®¥·￦©￦­²§³²º©²­©²¸©·

￉³±³ ￦ ·© ￦ ¬¥ ￦ ¨©·§¶­¸³ ￦ ¨¹¶¥²¸© ￦ ©° ￦ ´¶©·©²¸©

´¶³½©§¸³￦¨©￦­²º©·¸­«¥§­³g ²Ζ￦°¥·￦ￚￏ￉￦´¹©¨©²￦¥´³¶¸¥¶

²¹±©¶³·¥· ￦º©²¸¥®¥· ￦¨© ￦ °¥· ￦µ¹© ￦ °³· ￦ￊￚￏ ￦´¹©¨©²

¶©·¹°¸¥¶￦¦©²©ϐ­§­¥¨³·Κ￦ￒ¥￦¥´°­§¥§­³g ²￦¨©￦°¥·￦±­·±¥·

´©¶±­¸© ￦ §³²³§©¶ ￦±©®³¶ ￦ ©° ￦ §³±´³¶¸¥±­©²¸³ ￦ ¨©°

¸¹¶­·¸¥￦½￦¥·]g ￦´³¨©¶￦¥¨¥´¸¥¶·©￦¥￦·¹·￦²©§©·­¨¥¨©·Ζ

·© ￦ ª¥§­°­¸¥ ￦ °¥ ￦ ¸³±¥ ￦ ¨© ￦ ¨©§­·­³²©· ￦ ½ ￦ ·© ￦ «©²©¶¥²

©¼´©¶­©²§­¥· ￦±¥g · ￦·¥¸­·ª¥§¸³¶­¥·￦´¥¶¥￦©° ￦ ¸¹¶­·¸¥ ￦½

§³²¸¶­¦¹½©￦¥￦±©®³¶¥¶￦°¥￦«©·¸­³g ²￦¨©°￦¨©·¸­²³￦©²￦°³

¶©°¥¸­º³ ￦ ¥ ￦ °¥· ￦ ­²ª¶¥©·¸¶¹§¸¹¶¥·Ζ ￦ §³²©§¸­º­¨¥¨Ζ

¥§§©·­¦­°­¨¥¨Ζ ￦ «³¦©¶²¥²¾¥Ζ ￦ §¥°­¨¥¨ ￦ ¨© ￦ º­¨¥ ￦ ½

±©¨­³￦¥±¦­©²¸©Κ

ￋ²￦§¹¥²¸³￦¥°￦·©§¸³¶￦¬³¸©°©¶³Ζ￦´³¶￦¹²￦°¥¨³Ζ￦¬¥½

µ¹­©²©·￦·© ￦´³·­§­³²¥² ￦¥ ￦ ª¥º³¶ ￦½￦¨­·ª¶¹¸¥²￦¨©￦ °¥

§³±³¨­¨¥¨￦µ¹©￦°©·￦¦¶­²¨¥￦°¥￦¥´°­§¥§­³g ²￦¨©￦°¥·￦ￚￏ￉Κ

ￋ² ￦ ¥°«¹²¥· ￦ ¨© ￦ ·¹· ￦ ¨©§°¥¶¥§­³²©· ￦ ¨©·¸¥§¥² ￦ µ¹©

¦¥g ·­§¥±©²¸© ￦²³ ￦¬¥½ ￦µ¹© ￦ ·¥°­¶ ￦ ¨© ￦ °¥ ￦ §¥±¥ ￦´¥¶¥

´³¨©¶￦¬¥§©¶￦°¥·￦§³·¥·Κ￦￙©￦´¹©¨©￦§©¶¶¥¶￦°¥￦´¹©¶¸¥

¨©·¨©￦¹²￦±¥²¨³￦¥￦¨­·¸¥²§­¥Ζ￦°¥·￦°¹§©·￦§³²©§¸¥¨¥·

±©¨­¥²¸©￦·©²·³¶©·￦·©￦©²§­©²¨©²￦½￦·©￦¥´¥«¥²￦¥￦·¹

´¥·³ ￦ ³ ￦ °©· ￦´©¶±­¸© ￦ §³²ϐ­«¹¶¥¶ ￦¹² ￦ ¬³¶¥¶­³ ￦´¥¶¥

¥¦¶­¶ ￦½ ￦§©¶¶¥· ￦ °¥· ￦§³¶¸­²¥· ￦¨© ￦ ·¹· ￦¬¥¦­¸¥§­³²©·Κ

ￇ·©«¹¶¥²￦µ¹©￦°©·￦¶©·¹°¸¥￦ª¥g §­°￦½￦§³g±³¨³￦¬¥§©¶￦¹·³

¨© ￦©·¸¥· ￦¸©§²³°³«]g¥·￦´¥¶¥￦±©®³¶¥¶￦ °¥ ￦§¥°­¨¥¨￦¨©

·¹· ￦ ©¼´©¶­©²§­¥·Κ ￦￟Ζ ￦ ´³¶ ￦ ³¸¶³ ￦ °¥¨³Ζ ￦ ¬¥½ ￦µ¹­©²©·

¥·©«¹¶¥² ￦ µ¹© ￦ °¥ ￦ ¸©§²³°³«]g¥ ￦ ²³ ￦ ©· ￦ ·­²³g ²­±³ ￦ ¨©

§³²ª³¶¸Κ￦ￚ¶¥·￦°¥￦°©§¸¹¶¥￦¨©°￦¥¶¸]g§¹°³￦´¹¦°­§¥¨³￦´³¶

ￇ¶¸¹¶³ ￦ ￖ©g ¶©¾ ￦ ￘©º©¶¸© ￦Hoteles 	 inteligentes 	 y 	 la

madre 	 que 	 los 	 parió ￦ ϮڻڴڴڶϯΖ ￦ ©° ￦ ©·§¶­¸³¶ ￦ ½

´©¶­³¨­·¸¥￦¶©°¥¸¥￦·¹￦ª¥¸]g¨­§¥￦©¼´©¶­©²§­¥￦±­©²¸¶¥·

·©￦¥°³®¥¦¥￦´³¶￦´¶­±©¶¥￦º©¾￦©²￦¹²￦smart	hotelΚ ￦ￒ³

µ¹©￦³¸¶³·￦¨©ϐ­²]g¥²￦§³±³￦§³²ª³¶¸￦¥￦©g °￦°©￦¶©·¹°¸³￦¹²

º©¶¨¥¨©¶³￦§¥³·Κ￦ￇ·©«¹¶¥￦µ¹©￦°¥￦¸©§²³°³«]g¥￦´¹©¨©

º³°º©¶·© ￦ ©² ￦ ¸¹ ￦ §³²¸¶¥ ￦ ·­ ￦ ²³ ￦ ·© ￦ ·¥¦© ￦ ±¥²©®¥¶

¥¨©§¹¥¨¥±©²¸©Κ￦ￇ°«¹²³·￦¨©￦·¹·￦©®©±´°³·￦·³²￦µ¹©

²³ ￦ ´¹¨³ ￦ ¥§°¥¶¥¶·© ￦ §³² ￦ °³· ￦ ±³¨©¶²³·

­²¸©¶¶¹´¸³¶©·Ζ￦©²§©²¨]g¥￦³¸¶¥·￦°¹§©·￦©²￦°¹«¥¶￦¨©￦°¥

µ¹© ￦´¶©¸©²¨]g¥ ￦ ©²§©²¨©¶Ζ ￦ ©·¸¥· ￦©·¸¥¦¥² ￦ ·­¸¹¥¨¥·

©²￦°¹«¥¶©·￦©·¸©g ¸­§³·￦©²￦º©¾￦¨©￦ª¹²§­³²¥°©·Ζ￦§³±³

´³¶￦©®©±´°³Ζ￦®¹²¸³￦¥￦°¥￦±©·­¸¥￦¨©￦²³§¬©Ή￦¥°￦¸¶¥¸¥¶

¨©￦©²§©²¨©¶￦©°￦¸©°©º­·³¶￦°³￦µ¹©￦·¹§©¨­³g ￦©·￦µ¹©￦·©

¥¦¶­©¶³²￦°¥·￦§³¶¸­²¥·￦¨©￦°¥￦¬¥¦­¸¥§­³g ²Ζ￦°¥·￦§¹¥°©·

½¥ ￦ ²³ ￦ ·¹´³ ￦ º³°º©¶ ￦ ¥ ￦ §©¶¶¥¶Ή ￦ ´¥¶¥ ￦ §³²©§¸¥¶ ￦ ©°

¸©°©º­·³¶￦¸¹º³￦µ¹©￦­²¸¶³¨¹§­¶￦¹²¥￦·©¶­©￦¨©￦¨¥¸³·

µ¹©￦¨©·§³²³§]g¥Ζ￦´³¶￦°³￦µ¹©￦¨©§­¨­³g ￦¥´¥«¥¶°¥￦´©¶³

§¥¨¥ ￦¨­©¾ ￦±­²¹¸³· ￦©·¸¥ ￦ ·© ￦ ©²§©²¨]g¥ ￦ ½ ￦ ¹²¥ ￦ º³¾

¶©´©¸]g¥￦Bienvenido,	señor	PérezΉ￦¸¶¥¸¥¶￦¨©￦±¥²©®¥¶

°³· ￦ «¶­ª³· ￦ ¨© ￦ °¥ ￦ ¬¥¦­¸¥§­³g ² ￦ ¸¥±´³§³ ￦ °© ￦ ¶©·¹°¸³g

²¥¨¥￦ª¥g §­°Ζ￦§¹¥²¨³￦´³¶￦ϐ­²￦§³²·­«¹­³g ￦©²§©²¨©¶°³·

²³ ￦©¶¥ ￦ §¥´¥¾ ￦¨© ￦ ¶©«¹°¥¶ ￦ °¥ ￦ ¸©±´©¶¥¸¹¶¥ ￦½ ￦´¥¶¥

§¹¥²¨³￦´¹¨³￦¨¥¶·©￦§¹©²¸¥Ζ ￦©° ￦¥«¹¥￦¬¥¦]g¥ ￦·¥°­¨³

¨©°￦°°¥²³￦´°¥¸³￦¨©￦¨¹§¬¥￦¥￦¶¥·￦¨©￦·¹©°³￦½￦§³¶¶]g¥

¥°©«¶©±©²¸©￦´³¶￦°¥￦¬¥¦­¸¥§­³g ²Κ

￈­©²Ζ￦¸¥²￦±¥°³￦©·￦©°￦¨©ª©§¸³￦¨©￦¸©§²³°³«]g¥￦§³±³

©° ￦ ©¼§©·³Κ ￦ ￉¥¨¥ ￦ ¬³¸©° ￦ ´¶©·©²¸¥ ￦ ¹²¥·

§¥¶¥§¸©¶]g·¸­§¥· ￦ ½ ￦ ´³¶ ￦ ¸¥²¸³Ζ ￦ ¹²¥· ￦ ²©§©·­¨¥¨©·

´¶³´­¥·Κ￦￘©²¹²§­¥¶￦¥￦°¥·￦º©²¸¥®¥·￦¨©￦°¥·￦ￚￏ￉￦´¹©¨©

·¹´³²©¶￦µ¹©¨¥¶·©￦ª¹©¶¥￦¨©°￦®¹©«³Ζ￦¶¥°©²¸­¾¥¶¥g ￦°³·

´¶³§©·³· ￦ ½ ￦ ¶©¨¹§­¶¥g ￦ °¥ ￦ ¸³±¥ ￦ ¨© ￦ ¨©§­·­³²©·

³g´¸­±¥·Κ ￦ ￙­ ￦ ´³¶ ￦ ©° ￦ §³²¸¶¥¶­³Ζ ￦ ·© ￦ ­±´°¥²¸¥ ￦ ¹²¥

©·¸¶¹§¸¹¶¥￦©¼§©·­º¥±©²¸©￦¸©§²³°³g «­§¥Ζ￦§³±´°©®¥￦½

§³·¸³·¥Ζ￦´¹©¨©￦·¹´³²©¶￦¹²￦­²§³²º©²­©²¸©￦©²￦°¹«¥¶

¨©￦¹²¥￦º©²¸¥®¥Κ￦￙©￦¸¶¥¸¥￦´¹©·Ζ￦¨©￦°³«¶¥¶￦¥°§¥²¾¥¶

¹²￦©µ¹­°­¦¶­³Ζ￦¹²￦´¹²¸³￦³g ´¸­±³￦µ¹©￦·©￦¸¶¥¨¹¾§¥￦©²

¹²¥￦±¥½³¶￦©ϐ­§­©²§­¥￦½￦´¶³¨¹§¸­º­¨¥¨￦½￦¹²￦¥¬³¶¶³

©² ￦ §³·¸©·Κ ￦ ￙­² ￦ ©±¦¥¶«³Ζ ￦ ©¼­·¸©² ￦ ¥°«¹²¥·

§³²·­¨©¶¥§­³²©·￦¥￦¸©²©¶￦©²￦§¹©²¸¥Ό

ￛ²￦¥·´©§¸³￦­±´³¶¸¥²¸©￦¥￦¸©²©¶￦©²￦§¹©²¸¥￦©·￦°¥

·©«¹¶­¨¥¨Κ ￦ ￙©«¹g ² ￦ ©° ￦ ￏ²·¸­¸¹¸³ ￦ ￔ¥§­³²¥° ￦ ¨©
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￉­¦©¶·©«¹¶­¨¥¨￦Ϯￏￔ￉ￏ￈ￋϯ￦¨©￦ￋ·´¥²� ¥Ζ ￦ °³·￦¥¸¥µ¹©·

©²￦ￏ²¸©¶²©¸￦¬¥²￦§¶©§­¨³￦¹²￦³¨￦³°³·￦²¥¸￦²©￦ܫڴڸڵ·

¥²� ³·Κ￦ￋ·´¥²� ¥￦¦¥¸­³g ￦·¹￦¶©g §³¶¨￦©²￦§­¦©¶¥¸¥µ¹©·￦¸¶¥·

¶©«­·¸¶¥¶·©￦±¥g Κڻڵڴڶ￦²©￦·©¸²©¨­§­²￦ڴڴڴΚڴڶڵ￦©¨￦·

ￋ°￦·©§¸³¶￦¬³¸©°©¶³￦·¹ª¶©￦²¹±©¶³·³·￦­²¸©²¸³·￦¨©

¥¸¥µ¹©￦¥￦¨­¥¶­³￦´³¶￦´¥¶¸©￦¨©￦³¶«¥²­¾¥§­³²©·￦µ¹©

¦¹·§¥²￦¹²¥￦¦¶©§¬¥￦¨©￦·©«¹¶­¨¥¨￦´¥¶¥￦¬¥§©¶·©￦§³²

±­°©· ￦ ¨© ￦ ¨¥¸³·Ζ ￦ ´³¶ ￦ °³ ￦ µ¹© ￦ ·© ￦ ¶©§¥°§¥ ￦ °¥

­±´³¶¸¥²§­¥￦¨©￦­²º©¶¸­¶￦©²￦·©«¹¶­¨¥¨Κ￦ￇ·­±­·±³Ζ

±¹§¬¥· ￦ ¨© ￦ °¥· ￦ §¥¨©²¥· ￦ ¥ª©§¸¥¨¥· ￦ ´¶©ϐ­©¶©²

«¹¥¶¨¥¶ ￦ ·­°©²§­³ ￦ ½ ￦ ²³ ￦ ¨¥¶ ￦ ¥ ￦ §³²³§©¶ ￦ µ¹© ￦ ·¹·

·­·¸©±¥·￦¬¥²￦·­¨³￦º¹°²©¶¥¨³·Κ￦ￋ²￦±¥½³￦¨©￦ڼڵڴڶ

©²¸¶¥￦©²￦º­«³¶￦©°￦ￔ¹©º³￦￘©«°¥±©²¸³￦ￍ©²©¶¥° ￦¨©

ￖ¶³¸©§§­³g ²￦¨©￦ￊ¥¸³·￦Ϯ￘ￍￖￊϯ￦§³±¹g ²￦´¥¶¥￦¸³¨¥￦°¥

ￛ²­³g ²￦ￋ¹¶³´©¥￦ϮￛￋϯΚ￦ￋ·¸©￦¶©«°¥±©²¸³￦¥ª©§¸¥¶¥g ￦¥

§¹¥°µ¹­©¶ ￦ §³±´¥²� ]g¥ ￦ µ¹© ￦ ¶©§³´­°©Ζ ￦ ¥°±¥§©²© ￦ ³

´¶³§©·©￦¨¥¸³·￦´©¶·³²¥°©·￦¨©￦´©¶·³²¥·￦¶©·­¨©²¸©·

¨©￦°¥￦ￛￋΖ￦­²¨©´©²¨­©²¸©±©²¸©￦¨©￦µ¹©￦´¶©·©²¸©￦³

²³ ￦ ·¹ ￦ ·©¨© ￦ ©² ￦ °¥ ￦ ©¹¶³¾³²¥Κ ￦ ￋ° ￦ ￘ￍￖￊ ￦ ³¸³¶«¥¶¥g

²¹©º³· ￦ ¨©¶©§¬³· ￦ ¥ ￦ °³· ￦ §­¹¨¥¨¥²³· ￦ ·³¦¶© ￦ ·¹

­²ª³¶±¥§­³g ² ￦ ´©¶·³²¥°Ζ ￦ ©²¸¶© ￦ ©°°³· ￦ ·© ￦ ­²§°¹½© ￦ ©°

¨©¶©§¬³￦¥￦¶©¸­¶¥¶￦©°￦§³²·©²¸­±­©²¸³￦¨©￦¹·³￦½￦¥￦µ¹©

·¹·￦¨¥¸³·￦·©¥²￦©°­±­²¥¨³·Κ￦ￋ°￦¥¶¸]g§¹°³￦ڹ￦¨©°￦￘ￍￖￊ

³¦°­«¥¶¥g ￦ ¥ ￦ µ¹© ￦ los 	 datos 	 personales 	 sean

procesados 	 de 	 forma 	 que 	 garanticen 	 una

apropiada 	 seguridad, 	 incluyendo 	 la 	 protección

frente	al 	procesamiento	no	autorizado	o	 ilegal 	y

frente	a	la	pérdida,	destrucción	o	daño	accidental,

usando 	 para 	 ello 	 las 	 medidas 	 técnicas 	 y

organizativas	adecuadasΚ￦￉³²￦¨¥¸³·￦´©¶·³²¥°©·￦·©

¶©ϐ­©¶©￦¥￦¸³¨³·￦¥µ¹©°°³·￦µ¹©￦´©¶±­¸¥²￦­¨©²¸­ϐ­§¥¶

¥￦¹²¥￦´©¶·³²¥Ζ￦©·￦¨©§­¶Ζ￦²³￦·³g °³￦¬¥§©￦¶©ª©¶©²§­¥￦¥

§¹©²¸¥· ￦ ¦¥²§¥¶­¥· ￦ ³ ￦ ­²ª³¶±¥§­³g² ￦ ´©¶·³²¥°

·©²·­¦°© ￦ ·­²³ ￦ ¸¥±¦­©g² ￦ ¥ ￦ §¹©²¸¥· ￦ ¨© ￦ §³¶¶©³

©°©§¸¶³g ²­§³ ￦ ³ ￦ ¨­¶©§§­³²©· ￦ ￏￖΚ ￦ ￋ·¸¥ ￦ ²³¶±¥¸­º¥

¸¥±¦­©g² ￦ ´¶³¸©«©¶¥g ￦ °³· ￦¨¥¸³· ￦¨© ￦ °³· ￦ ©±´°©¥¨³·Κ

ￒ¥·￦§³±´¥²� ]g¥·￦µ¹©￦·©¥²￦³¦®©¸³￦¨©￦¥´°­§¥§­³g ²￦¨©

©·¸©￦¶©«°¥±©²¸³￦¨©¦©¶¥g²￦¨©±³·¸¶¥¶￦µ¹©￦§¹±´°©²

§³² ￦ ©·¸¥· ￦ ³¦°­«¥§­³²©·Κ ￦ ￋ² ￦ ©° ￦ §¥·³ ￦ ¨© ￦ ¨©¸©§¸¥¶

§¹¥°µ¹­©¶ ￦ ¦¶©§¬¥ ￦ ¨© ￦ ·©«¹¶­¨¥¨Ζ ￦ ¨©¦©¶¥g²

§³±¹²­§¥¶°³￦©²￦¹²￦´°¥¾³￦±¥g¼­±³￦¨©￦³¬￦ڶڻ¶¥·Κ￦ￊ©

°³ ￦ §³²¸¶¥¶­³Ζ ￦ ·© ￦ ©¼´³²©² ￦¥ ￦±¹°¸¥· ￦ ¨© ￦¬¥·¸¥ ڴڶ￦

±­°°³²©· ￦ ¨© ￦ ©¹¶³· ￦ ³ ￦ ¨©° ￦ ܫڸ ￦¨© ￦ ·¹ ￦ ª¥§¸¹¶¥§­³g ²

¥²¹¥°Κ￦￙©￦¥´°­§¥¶¥g ￦°¥￦±¥½³¶￦§¹¥²¸]g¥￦¶©·¹°¸¥²¸©￦¨©

©·¸©￦§¥g °§¹°³Κ

ￒ³ ￦ §­©¶¸³ ￦ ©· ￦ µ¹© ￦ ©° ￦ ¬³¸©°©¶³ ￦ ©·¸¥g ￦ ±¥g ·

´¶©³§¹´¥¨³ ￦ ´³¶ ￦ °¥ ￦ ³´©¶¥¸­º¥ ￦ ¨­¥¶­¥ ￦ µ¹© ￦ ´³¶ ￦ °¥

·©«¹¶­¨¥¨Ζ￦¨¥¨³￦µ¹©￦©·¸¥￦°©￦§¹©·¸¥￦¨­²©¶³￦½￦´¹©¨©

¶©·¹°¸¥¶°©￦±¥g·￦­²§³g±³¨¥Κ￦￙­²￦©±¦¥¶«³Ζ￦·©￦¸¶¥¸¥￦¨©

¹²￦¥·´©§¸³￦±¹½￦¶©°©º¥²¸©￦¥￦§³²·­¨©¶¥¶Κ￦￉¹¥°µ¹­©¶

©±´¶©·¥ ￦©· ￦º¹°²©¶¥¦°© ￦ ¥ ￦¨­·¸­²¸³· ￦ «¶¥¨³·Ζ ￦ ´©¶³

¸©²­©²¨³￦©²￦§¹©²¸¥￦µ¹©￦©°￦¶­©·«³￦§©¶³￦²³￦©¼­·¸©Ζ￦·©

¸¶¥¸¥ ￦ ¨© ￦ ¸¶¥¦¥®¥¶ ￦ ©² ￦±­²­±­¾¥¶ ￦ °³· ￦ ¶­©·«³· ￦µ¹©

´¹©¨©² ￦§³²°°©º¥¶ ￦¥ ￦¹²¥· ￦´©g¶¨­¨¥· ￦²³¸³¶­¥· ￦½ ￦ ¥
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ª©·¸­º¥°©· ￦¨©￦«°³¦³·￦¥©¶³·¸¥g ¸­§³· ￦§©°©¦¶¥¨³·￦´³¶
¸³¨¥￦ￋ¹¶³´¥￦§³²￦©° ￦ ϐ­²￦¨©￦¸©²©¶￦¹²¥￦¦¥·©￦©²￦ °¥
§¹¥° ￦ ¥·©²¸¥¶ ￦ ±­ ￦ ´¶³½©§¸³Κ ￦ ￋ² ￦ ©·¸¥ ￦ ¦¹g ·µ¹©¨¥
©²§³²¸¶©g ￦ ª©·¸­º¥°©· ￦ ¨© ￦ «¶¥² ￦ ­±´³¶¸¥²§­¥ ￦ §³±³Ζ
´³¶￦©®©±´°³Ζ ￦©° ￦Gordon	Bennett ￦ Ζ ￦©° ￦ ª©·¸­º¥° ￦¨©
Château-d'oex ￦ ½ ￦³¸¶³· ￦ ª©·¸­º¥°©· ￦ §©°©¦¶¥¨³· ￦ ©²
ￋ·´¥²� ¥Κ ￦ￚ¶¥·￦©·¸³Ζ ￦¨©§­¨]g ￦¸¶¥¸¥¶￦¨©￦¥º©¶­«¹¥¶￦¹²
´³§³ ￦ ±¥g · ￦ ·³¦¶© ￦ °³· ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³· ￦ ½
©²§³²¸¶©g ￦ °¥ ￦ ¬­·¸³¶­¥ ￦ ¨© ￦ ©·¸³· ￦ ¥´¥¶¥¸³· ￦ ©² ￦ °¥
¶©º­·¸¥￦¨©￦­²º©·¸­«¥§­³g ²￦ￔ¥¸­³²¥°￦ￍ©³«¶¥g ϐ­§Κ
￉³² ￦ ©° ￦ ϐ­² ￦ ¨© ￦ ¸¶¥¸¥¶ ￦ ¨© ￦ §³±´¶©²¨©¶ ￦ ©°

ª¹²§­³²¥±­©²¸³ ￦¨© ￦ °³· ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³· ￦½ ￦ ·¹
¹·³￦©²￦©°￦§¥·³￦§³²§¶©¸³￦¨©￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥Ζ￦¥¨©±¥g ·
¨©￦¦¹·§¥¶￦­²ª³¶±¥§­³g ²￦©²￦­²¸©¶²©¸Ζ￦§³²¸¥§¸©g ￦§³²
¹²¥ ￦ ©±´¶©·¥ ￦ ­¦­§©²§¥ ￦ ¨© ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³·
¶©¥°­¾¥²¨³ ￦ ¹²¥ ￦ ©²¸¶©º­·¸¥ ￦ §³² ￦ ¸³¨¥· ￦ °¥·
§¹©·¸­³²©·￦­±´³¶¸¥²¸©·￦·³¦¶©￦©°￦¸©±¥Κ
ￋ°￦·©«¹²¨³￦´¥·³￦ª¹©￦©²§³²¸¶¥¶￦©°￦°¹«¥¶￦­¨³g ²©³

©²￦ￏ¦­¾¥￦´¥¶¥￦´³¨©¶￦¶©¥°­¾¥¶°³Κ￦ￚ¶¥·￦´³²©¶±©￦©²
§³²¸¥§¸³ ￦ §³² ￦ º¥¶­³· ￦ ¥½¹²¸¥±­©²¸³· ￦ °°©«¹©g ￦ ¥ ￦ °¥
§³²§°¹·­³g ²￦¨©￦µ¹©￦©°￦±¹²­§­´­³￦µ¹©￦±©®³¶￦¶©¹²]g¥
°³· ￦ ¶©µ¹­·­¸³· ￦ ©² ￦ §¹¥²¸³ ￦ ¥ ￦ ©·´¥§­³ ￦ ¥©g ¶©³ ￦ ½
¨­·¸¥²§­¥￦¨©°￦¥©¶³´¹©¶¸³￦©¶¥￦©°￦¨©￦￙¥²￦ￇ²¸³²­³Ζ￦½
©° ￦ ±©®³¶ ￦ °¹«¥¶ ￦ ´³¶ ￦ ·¹· ￦ ¨­±©²·­³²©· ￦ ©¶¥ ￦ ©°
¨©·§¥±´¥¨³ ￦ ¨© ￦ ￙©· ￦ ￜ¥¶­¥¨©·Ζ ￦ ¨³²¨© ￦ ·© ￦ ¬¥²
°°©º¥¨³ ￦ ¥ ￦ §¥¦³ ￦ ¨­º©¶·³· ￦ ª©·¸­º¥°©· ￦ ¨© ￦ ¨­·¸­²¸¥
]g²¨³°©Κ ￦ ￇ§¸³ ￦ ·©«¹­¨³Ζ ￦±© ￦ ´¹·© ￦ ©² ￦ §³²¸¥§¸³ ￦ º]g¥
¸©°©ª³g ²­§¥ ￦ §³² ￦ ©° ￦ ¥½¹²¸¥±­©²¸³ ￦ ¨© ￦ ¨­§¬³
±¹²­§­´­³ ￦ §³² ￦ ©° ￦ ϐ­² ￦ ¨© ￦ ¥º©¶­«¹¥¶ ￦ §³² ￦ µ¹©g
¨©´¥¶¸¥±©²¸³ ￦¨©¦]g¥ ￦´³²©¶±© ￦©² ￦§³²¸¥§¸³ ￦´¥¶¥
­²ª³¶±¥¶±© ￦ ·³¦¶© ￦ °³· ￦ ´©¶±­·³· ￦ ½ ￦ ¸¶¥g±­¸©·
²©§©·¥¶­³· ￦ ´¥¶¥ ￦ ·³°­§­¸¥¶ ￦ ©° ￦ ©·´¥§­³Κ ￦ ￋ°
¨©´¥¶¸¥±©²¸³￦©² ￦§¹©·¸­³g ² ￦©¶¥ ￦©° ￦¨© ￦¨©´³¶¸©· ￦½
©²º]g©￦¹²￦§³¶¶©³￦©°©§¸¶³g ²­§³￦´¥¶¥￦§³²·©«¹­¶￦¸³¨¥
°¥￦­²ª³¶±¥§­³g ²￦²©§©·¥¶­¥Ζ￦²³￦¶©§­¦]g￦¶©·´¹©·¸¥￦´³¶
°³￦µ¹©￦©·￦­±´³¶¸¥²¸©￦¸©²©¶￦©²￦§¹©²¸¥￦µ¹©￦·­￦©·¸©
´¶³½©§¸³ ￦·© ￦ °°©º¥·© ￦¥ ￦§¥¦³￦©² ￦ °¥ ￦ ¶©¥°­¨¥¨Ζ ￦ ·©¶]g¥
²©§©·¥¶­³ ￦ °³«¶¥¶ ￦ ³¦¸©²©¶ ￦ ¸³¨¥ ￦ °¥ ￦ ­²ª³¶±¥§­³g ²
²©§©·¥¶­¥Κ
ￋ°￦¸©¶§©¶￦´¥·³￦ª¹©￦§³²³§©¶￦©²￦µ¹©g ￦±³±©²¸³￦¨©°

¥²� ³ ￦ ·©¶]g¥ ￦ º­¥¦°© ￦ ©° ￦ ¨©·¥¶¶³°°³ ￦ ¨© ￦ ©·¸© ￦ ©º©²¸³
¨©¦­¨³￦¥￦µ¹©￦ￏ¦­¾¥￦©·￦¹²￦¨©·¸­²³￦©²￦©°￦§¹¥°￦©°￦ϐ°¹®³
¥©g ¶©³ ￦©· ￦±¹½ ￦¥¦¹²¨¥²¸© ￦¨¹¶¥²¸© ￦ °³· ￦±©·©· ￦¨©
º©¶¥²³Κ￦ￖ¥¶¥￦§³²·©«¹­¶￦©·¸¥￦­²ª³¶±¥§­³g ²￦±©￦´¹·©
©²￦§³²¸¥§¸³￦§³²￦©°￦¥©¶³´¹©¶¸³￦µ¹©￦±©￦¨©·º­³g ￦¥°
¨©´¥¶¸¥±©²¸³ ￦ ¨© ￦ ­²ª³¶±¥§­³g ² ￦ ¥° ￦ §°­©²¸© ￦ ½ ￦ ±©
ª¥§­°­¸³g ￦ °¥·￦©·¸¥¨]g·¸­§¥·￦¨©° ￦¥²� Κ·¥­¶¥·©§©²￦ںڵڴڶ³￦
￉³²￦°¥￦­²ª³¶±¥§­³g ²￦³¦¸©²­¨¥￦¸¹º©￦µ¹©￦§¶©¥¶￦¹²¥
¸¥¦°¥￦½￦¹²¥￦«¶¥g ϐ­§¥￦´¥¶¥￦´³¨©¶￦¨©¸©¶±­²¥¶￦§¹¥g °©·
·³² ￦ °³· ￦ ±©·©· ￦ ©² ￦ ©° ￦ µ¹© ￦ ±©²³· ￦ ´¥·¥®©¶³· ￦ ·©
¶©«­·¸¶¥²￦©²￦©°￦¥©¶³´¹©¶¸³￦½￦¨©·´¹©g·Ζ￦¦¥·¥g²¨³±©
©² ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ±©²·¹¥° ￦ ±©¸©³¶³°³g «­§¥ ￦ ¨©
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ￏ¦­¾¥Ζ￦¨©¸©¶±­²©g ￦©°￦±©®³¶￦±©·￦´¥¶¥￦©°￦¨©·¥¶¶³°°³
¨©°￦©º©²¸³￦¨©´³¶¸­º³Κ
ￛ²¥ ￦º©¾ ￦ §³²·©«¹­¨¥ ￦ °¥ ￦ ­²ª³¶±¥§­³g ² ￦ ´¶­²§­´¥°

·³¦¶©￦©°￦µ¹©g Ζ ￦©°￦¨³g ²¨©￦½￦©°￦§¹¥g²¨³Ζ￦¸¥±¦­©g²￦ª¹©
²©§©·¥¶­³ ￦ ¶©§¥¦¥¶ ￦ ­²ª³¶±¥§­³g ² ￦ ·³¦¶© ￦ °¥
±©¸³¨³°³«]g¥ ￦ ¹¸­°­¾¥¨¥ ￦ ´¥¶¥ ￦ °¥ ￦ ³¶«¥²­¾¥§­³g ² ￦ ¨©
©º©²¸³·Ζ￦½￦©²￦©°￦§¥·³￦§³²§¶©¸³￦¨©￦©·¸©￦´¶³½©§¸³Ζ￦°¥
³¶«¥²­¾¥§­³g ² ￦ ¨© ￦ ©º©²¸³· ￦ ¨©´³¶¸­º³·Κ ￦ ￉³²·©«¹]g
¸³¨¥￦°¥￦ ­²ª³¶±¥§­³g²￦²©§©·¥¶­¥￦·³¦¶©￦°³·￦´¥·³·￦¥
·©«¹­¶￦§³²·¹°¸¥¨³￦¨­º©¶·¥·￦´¥g «­²¥·￦©·´©§­¥°­¾¥¨¥·
©²￦¨­§¬³￦¥g±¦­¸³Κ￦ￚ¶¥¸©g ￦¨©￦¥´°­§¥¶￦§¥¨¥￦¹²³￦¨©￦°³·
¥´¥¶¸¥¨³· ￦ ²©§©·¥¶­³· ￦ ©² ￦ ©° ￦ ¨©·¥¶¶³°°³ ￦ ¨© ￦ ¹²
©º©²¸³ ￦ ¥° ￦ §¥·³ ￦ §³²§¶©¸³ ￦ ¨© ￦ ±­ ￦ ´¶³½©§¸³ ￦ ½
§³²·©«¹­¶ ￦ ­²ª³¶±¥§­³g ² ￦ ¥§©¶§¥ ￦ ¨© ￦ ¸³¨³ ￦ °³
²©§©·¥¶­³ ￦ ¸¥²¸³ ￦ ¥ ￦ ²­º©° ￦ ±¥¸©¶­¥° ￦ §³±³ ￦ ¥ ￦ ²­º©°
´©¶·³²¥°￦´¥¶¥￦¹²￦¦¹©²￦ª¹²§­³²¥±­©²¸³Κ
ￕ¦·©¶º©g ￦µ¹©￦¹²￦ ª©·¸­º¥° ￦¨©￦©·¸¥· ￦±¥«²­¸¹¨©·Ζ

¥¨©±¥g·￦¨©￦²©§©·­¸¥¶￦©°￦´©¶·³²¥°￦§³²¸¶¥¸¥¨³￦´³¶￦°¥
³¶«¥²­¾¥§­³g ²Ζ ￦ ¶©µ¹­©¶© ￦ ¨© ￦ ´¶©·©²§­¥ ￦ ´³°­§­¥°Ζ
´©¶·³²¥°￦·¥²­¸¥¶­³Ζ￦º³°¹²¸¥¶­³·￦¨©￦´¶³¸©§§­³g ²￦§­º­°
½ ￦¨©±¥g · ￦§¹©¶´³·￦¨©￦·©«¹¶­¨¥¨Κ ￦ￖ³¶￦©·¸©￦±³¸­º³
¶©¥°­§©g ￦ ©²¸¶©º­·¸¥· ￦ ¥ ￦ ¨­ª©¶©²¸©· ￦ ´©¶·³²¥·
´©¶¸©²©§­©²¸©·￦¥°￦§¹©¶´³￦²¥§­³²¥°￦¨©￦¦³±¦©¶³·Ζ
¥°￦§¹©¶´³￦¨©￦°¥￦´³°­§]g¥￦°³§¥°￦½￦¥°￦·©¶º­§­³￦·¥²­¸¥¶­³
´¶­º¥¨³ ￦ µ¹© ￦ «©·¸­³²¥ ￦ °¥· ￦ ¹²­¨¥¨©· ￦ ±³gº­°©·
´¶©·©²¸©·￦©²￦©·¸³·￦©º©²¸³·Κ￦ￇ°￦¸¶¥¸¥¶￦¨©￦§³²¸¥§¸¥¶
§³²￦ￖ¶³¸©§§­³g ²￦ￕϐ­§­¥°￦²³￦°³«¶©g ￦³¦¸©²©¶￦¶©·´¹©·¸¥
´³¶ ￦ °³ ￦ µ¹© ￦±© ￦ ­²ª³¶±©g ￦¨© ￦ ¸³¨³ ￦ °³ ￦²©§©·¥¶­³ ￦ ¥
¸¶¥º©g·￦¨©￦·¹￦´³¶¸¥°￦³ϐ­§­¥°￦¨©￦­²¸©¶²©¸Κ
￈¹·µ¹©g ￦­²ª³¶±¥§­³g ²￦·³¦¶©￦³¸¶³·￦·©¶º­§­³·￦§³±³

´³¶￦©®©±´°³￦©°￦§¥¸©¶­²«Ζ￦°¥￦©±´¶©·¥￦¨©￦¥²­±¥§­³g ²
­²ª¥²¸­° ￦½￦ °¥·￦©¼¬­¦­§­³²©·￦¨©￦ￇ«­°­¸½ ￦½ ￦¨©￦ￊ³±¥
￉°¥g·­§¥ ￦ ©² ￦ ­²¸©¶²©¸ ￦ ¥° ￦ ²³ ￦ ´³¨©¶ ￦ §³²¸¥§¸¥¶ ￦ §³²
²­²«¹²¥ ￦ ©±´¶©·¥ ￦ µ¹© ￦ ±© ￦ ª¥§­°­¸¥¶¥ ￦ °³· ￦ ¨¥¸³·
²©§©·¥¶­³·Κ￦￟￦¶©¥°­§©g ￦¹²¥￦©²¸¶©º­·¸¥￦¥￦¹²￦ￊ®￦¨©￦°¥
­·°¥￦´¥¶¥￦§³²³§©¶￦¸³¨³·￦°³·￦¶©µ¹­·­¸³·￦²©§©·¥¶­³·
´¥¶¥￦·¹·￦¥§¸¹¥§­³²©·Κ
ￖ¥¶¥ ￦ ϐ­²¥°­¾¥¶ ￦ §³² ￦ ©° ￦ ´©¶·³²¥° ￦ ²©§©·¥¶­³

§³²¸¥§¸©g ￦§³²￦©°￦ￊ­¥¶­³￦¨©￦ￏ¦­¾¥￦½￦§³²￦￉¥²¥°￦ڸ￦´¥¶¥
§³²³§©¶￦·­￦©·¸©￦©º©²¸³￦·©¶]g¥￦­²¸©¶©·¥²¸©￦¨©·¨©￦¹²
´¹²¸³￦¨©￦º­·¸¥￦´©¶­³¨]g·¸­§³￦½￦§³±³￦·©￦«©·¸­³²¥¶]g¥
°¥￦¥·­·¸©²§­¥￦¨©￦°³·￦±©¨­³·Κ
ￋ°￦§¹¥¶¸³￦´¥·³￦ª¹©￦°¥￦¦¹g ·µ¹©¨¥￦¨©￦­²ª³¶±¥§­³g ²

·³¦¶©￦°³·￦¸­´³·￦¨©￦´¶¹©¦¥·￦µ¹©￦·©￦°°©º¥²￦¥￦§¥¦³￦¨©
±¥²©¶¥ ￦ ª¶©§¹©²¸© ￦©²￦§³±´©¸­§­³²©· ￦³ϐ­§­¥°©· ￦¨©
«°³¦³·￦¥©¶³·¸¥g ¸­§³·￦´¥¶¥￦­±´°¥²¸¥¶￦º¥¶­¥·￦¨©￦©°°¥·
¥￦±­￦©º©²¸³￦½￦©²§³²¸¶¥¶￦µ¹©￦¸­´³￦¨©￦©·´©§¸¥g §¹°³·
´¹©¨©²￦¨©·¥¶¶³°°¥¶·©￦§³²￦©·¸³·￦¥´¥¶¥¸³·Κ
ￒ³￦¹g °¸­±³￦ª¹©￦©° ￦¨­·©²� ³￦¨©￦¹²￦´¶³«¶¥±¥￦½￦¹²

¬³¶¥¶­³ ￦´¥¶¥ ￦ ©° ￦ ª©·¸­º¥°Κ ￦ ￖ¥¶¥ ￦ ©·¸³ ￦±© ￦ ¦¥·©g ￦ ©²
³¸¶³·￦ª©·¸­º¥°©·￦½￦§¶©©g ￦©°￦±]g³￦´¶³´­³Ζ￦¥·]g￦§³±³￦¹²
±¥´¥￦¨©°￦¶©§­²¸³￦©²￦©°￦§¹¥°￦·©￦´¹©¨©²￦¨­·¸­²«¹­¶
¸³¨¥·￦ °¥· ￦¾³²¥·￦¨©°­±­¸¥¨¥·￦§³²￦·¹·￦¶©·´©§¸­º¥·
¥§¸­º­¨¥¨©·Κ

ￒ³·￦«°³¦³·￦¥©¶³·¸¥g ¸­§³·

ￎ­·¸³¶­¥￦¨©￦°³·￦«°³¦³·￦¥©¶³·¸¥g ¸­§³·

ￖ¥¶¥￦¬¥¦°¥¶￦·³¦¶©￦©°￦´¶­±©¶￦º¹©°³￦©²￦«°³¦³￦§³²
¸¶­´¹°¥§­³g ²￦¨©￦°¥￦¬­·¸³¶­¥￦¨©¦©±³·￦¶©±³²¸¥¶²³·
¥°￦¥²� ©¶¦±©­§­¨￦©¨￦ڵ￦¥Ζ￦§³²§¶©¸¥±©²¸©￦©°￦¨]gڷڼڻڵ³￦
©²￦ￖ¥¶]g·Κ ￦ￋ·￦­±´³¶¸¥²¸©￦¨©·¸¥§¥¶￦µ¹©￦¥²� ³·￦¥¸¶¥g ·
²¥¨­© ￦ §¶©]g¥ ￦ ´³·­¦°© ￦ ¹²¥ ￦ ¬¥¾¥²� ¥ ￦ ¥·]gΖ ￦ ½ ￦ ´³¶ ￦ ©·©
±³¸­º³ ￦ ¹²¥ ￦ «¶¥² ￦±¹°¸­¸¹¨ ￦¨© ￦ ´©¶·³²¥· ￦µ¹© ￦²³
µ¹©¶]g¥²￦´©¶¨©¶·©￦©°￦©·´©§¸¥g§¹°³￦·©￦§³²«¶©«³g ￦©²￦©°
￐¥¶¨]g²￦¨©￦ￚ¹°°©¶]g¥·Κ
ￋ° ￦ ´¶­±©¶ ￦ ´¶³¸³¸­´³ ￦ ¨© ￦ «°³¦³ ￦ ¥©¶³·¸¥g ¸­§³

¸¶­´¹°¥¨³￦µ¹©￦·¹¶§³g ￦°³·￦§­©°³·￦©¶¥￦¨©￦§³°³¶￦¶³·¥￦½
¥±¥¶­°°³￦½￦©·¸¥¦¥￦©²º¹©°¸³￦´³¶￦¹²¥￦¶©¨￦¨©￦±¥°°¥
§¹¥¨¶¥¨¥Κ￦￙¹￦¸¥±¥²� ³￦·¹´©¶¥¦¥￦°³·￦²¹©º©￦±©¸¶³·
¨© ￦ ¥°¸¹¶¥ ￦ ½ ￦ ©·¸¥¦¥ ￦ ¥²§°¥¨³ ￦ ¥ ￦ ¹²¥ ￦ ¦¥¶µ¹­°°¥
ª¥¦¶­§¥¨¥ ￦ ©² ￦ ±­±¦¶© ￦ ©² ￦ °¥ ￦ µ¹© ￦ º­¥®¥¦¥² ￦ ©°
´¶³ª©·³¶￦￐¥§µ¹©·￦￉¬¥¶°©·￦½￦·¹￦¥½¹¨¥²¸©￦ￔ­§³°¥·Ο
ￒ³¹­·￦￘³¦©¶¸Κ
ￋ²¸¶© ￦ °¥· ￦ ±¥g · ￦ ¨© ￦ ڴڴڴΚڴڴڸ ￦ ´©¶·³²¥· ￦ ¥°°]g

´¶©·©²¸©·Ζ ￦·© ￦©²§³²¸¶¥¦¥￦¹² ￦§©g °©¦¶© ￦©·´©§¸¥¨³¶
µ¹© ￦ ·© ￦ ¬¥°°¥¦¥ ￦ ©² ￦ ©·© ￦ ±³±©²¸³ ￦ ©² ￦ ￌ¶¥²§­¥
©®©¶§­©²¨³￦¨©￦©±¦¥®¥¨³¶￦¨©￦°³·￦ￋ·¸¥¨³·￦ￛ²­¨³·Ζ
￈©²®¥±­² ￦ ￌ¶¥²¯°­²Ζ ￦ ©° ￦ §¹¥° ￦ ´°¥·±³g ￦ ·¹·
­±´¶©·­³²©· ￦ ·³¦¶© ￦ ¸¥° ￦ ©º©²¸³ ￦ ©² ￦ ¹²¥ ￦ §¥¶¸¥
¨­¶­«­¨¥￦¥￦¹²￦¥±­«³￦©²￦°¥￦§¹¥°￦¨©§]g¥Ό
Entre 	 la 	 una 	 y 	 las 	 dos 	 de 	 la 	 tarde 	 la 	 gente

miraba	satisfecha	al	ver	elevarse	el	globo	entre	los

árboles	y	ascender	gradualmente	por	encima	de	los

ediϔicios, 	 un 	 espectáculo 	 de 	 lo 	más 	maravilloso.

Cuando	los	valientes	aventureros	alcanzaron	unos

60 	 metros 	 de 	 altura 	 extendieron 	 los 	 brazos 	 y

agitaron	sendos	banderines	blancos	a	ambos	lados

para	saludar	a	los	espectadores,	que	respondieron

con 	 fuertes 	 aplausos. 	 El 	 objeto 	 se 	 movió 	 en

dirección 	 norte, 	 pero 	 como 	 soplaba 	 muy 	 poco

viento,	continuó	a	la	vista	durante	un	buen	rato;	y

transcurrió 	 mucho 	 tiempo 	 hasta 	 que 	 los

asombrados 	 espectadores 	 se 	 comenzaron 	 a

dispersar.￦Ϯￎ³°±©·Ζ￦ڶڵڴڶϯ
ￋ·￦­±´³¶¸¥²¸©￦¨©§­¶￦µ¹©￦©°￦º¹©°³￦¨©￦￉¬¥¶°©·￦½

￘³¦©¶¸￦ª¹©￦©°￦§³°³ª³g ²￦ϐ­²¥°￦¥￦¹²￦©¼­¸³·³￦¥²� ³￦©²￦°¥
¥¶¨¹¥￦¸¥¶©¥￦¨©￦°¥￦§³²µ¹­·¸¥￦¨©￦°³·￦§­©°³·Κ￦￟¥￦µ¹©￦©°
´¶­±©¶ ￦navegador 	 aerostáticoΖ ￦ ¸¥° ￦ ½ ￦ §³±³ ￦ ©¶¥²
§³²³§­¨³· ￦ °³· ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³· ￦ ©² ￦ ¥µ¹©°
±³±©²¸³Ζ ￦ ª¹© ￦ ­²º©²§­³g ² ￦ ¨© ￦ °³· ￦ ¬©¶±¥²³·
ª¶¥²§©·©·￦￐³·©´¬￦½￦ￋƵ ¸­©²²©￦ￓ³²¸«³°ϐ­©¶Κ
ￖ©·© ￦ ¥ ￦ ²³ ￦ ¸©²©¶ ￦ ²­²«¹g ² ￦ ¸­´³ ￦ ¨© ￦ ª³¶±¥§­³g ²

§­©²¸]gϐ­§¥Ζ ￦ ©·¸³· ￦ ¨³· ￦ ¬©¶±¥²³· ￦ ©¶¥² ￦ «¶¥²¨©·
§³²³§©¨³¶©·￦¨©￦°¥·￦¸©³¶]g¥·￦½￦´¶³´­©¨¥¨©·￦¨©°￦¥­¶©
ª³¶±¹°¥¨¥·￦¥²¸©¶­³¶±©²¸©￦´³¶￦µ¹]g±­§³·￦µ¹­©²©·
¨©ª©²¨]g¥²￦µ¹©￦©°￦¥­¶©￦§¥°­©²¸©￦©·￦±¥g ·￦°­º­¥²³￦µ¹©
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©° ￦ ¥¸±³·ª©g¶­§³Κ ￦ￋ·© ￦§³²³§­±­©²¸³ ￦½ ￦ ·¹ ￦¥ª¥g² ￦´³¶
¨©±³·¸¶¥¶°³ ￦ °©· ￦ °°©º¥¶³² ￦ ¥ ￦ ¶©¥°­¾¥¶ ￦ ¨­·¸­²¸³·
©¼´©¶­±©²¸³· ￦ §³² ￦ «°³¦³· ￦ ¨© ￦ ´¥´©° ￦ ¬¥·¸¥ ￦ µ¹©
ϐ­²¥°±©²¸© ￦ §³²·­«¹­©¶³² ￦ ´¶³¦¥¶ ￦ µ¹© ￦ ¥µ¹©°°¥·
¸©³¶]g¥·￦©¶¥²￦§­©¶¸¥·Κ
ￚ¶¥·￦¸³¨³·￦©·¸³·￦©¼´©¶­±©²¸³·Ζ￦©°￦¹²­³®￦©¨￦ڸ￦¨©°

±­·±³￦¥²� ³￦©²￦©°￦µ¹©￦￉¬¥¶°©·￦½￦￘³¦©¶¸￦·©￦°¥²¾¥¶³²
©²￦·¹ ￦º¹©°³Ζ ￦ °¥ ￦´°¥¾¥ ￦±¥½³¶ ￦¨© ￦ￇ²²³²¥½￦ ª¹© ￦©°
©·§©²¥¶­³￦©°©«­¨³￦´¥¶¥￦°°©º¥¶￦¥￦§¥¦³￦¥²¸©￦¹²¥￦«¶¥²
±¹°¸­¸¹¨￦¨©￦´©¶·³²¥·Ζ￦©²¸¶©￦°¥￦§¹¥°￦·©￦©²§³²¸¶¥¦¥
°¥￦²³¦°©¾¥￦°³§¥°Ζ￦¹²￦²¹©º³￦¶©¸³￦¥©¶³·¸¥g ¸­§³Κ
ￋ·¸¥￦º©¾￦©°￦¨©·¥ª]g³￦§³²·­·¸]g¥￦©²￦§³²·©«¹­¶￦©°©º¥¶

¹² ￦ «°³¦³ ￦ ·­² ￦ ¸¶­´¹°¥§­³g ²Ζ ￦ ª¥¦¶­§¥¨³ ￦ §³² ￦ ¸©°¥ ￦ ½
´¥´©°￦´¶³º­·¸³￦¨©￦¹²¥￦¥¦©¶¸¹¶¥Ζ￦«¶¥§­¥·￦¥￦°¥￦¥½¹¨¥
¨© ￦ ¹²¥ ￦ ¬³«¹©¶¥ ￦ ¥°­±©²¸¥¨¥ ￦ ¨© ￦ ´¥®¥ ￦ ½ ￦ °¥²¥
¬¹g±©¨¥Κ￦￉¹¥²¨³￦©°￦«°³¦³￦·©￦¬­²§¬³g ￦´³¶￦§³±´°©¸³Ζ
°¥·￦³§¬³￦´©¶·³²¥·￦µ¹©￦°³￦·¹®©¸¥¦¥²￦°³￦·³°¸¥¶³²Ζ￦½
©g ·¸©￦·©￦©°©º³g ￦¬¥·¸¥￦´©¶¨©¶·©￦¨©￦º­·¸¥￦½￦¶©§³¶¶­³g
¹²¥ ￦ ¨­·¸¥²§­¥ ￦ ¥´¶³¼­±¥¨¥ ￦ ¨© ￦ ¨³· ￦ ¯­°³g±©¸¶³·
¬¥·¸¥￦µ¹©￦º³°º­³g ￦¥￦¨©·§©²¨©¶￦¥°￦©²ª¶­¥¶·©￦©°￦¥­¶©
µ¹©￦§³²¸©²]g¥￦·¹￦­²¸©¶­³¶Κ
ￋ·¸¥￦¬¥¾¥²� ¥￦·©￦©¼¸©²¨­³g ￦¨©￦±¥²©¶¥￦¶¥g´­¨¥￦´³¶

¸³¨³ ￦ ©° ￦ ´¥]g· ￦ ½ ￦ ª¹© ￦ °³ ￦ µ¹© ￦ ­²·´­¶³g ￦ ¥° ￦ ´¶³ª©·³¶
￐¥§µ¹©· ￦ ￉¬¥¶°©· ￦ ½ ￦ ¥ ￦ ￘³¦©¶¸ ￦ ¥ ￦ §¶©¥¶ ￦ ¹² ￦ «°³¦³
¨­·¸­²¸³Ζ ￦ µ¹© ￦ ¥¨©±¥g · ￦ ¨© ￦ §³²¸©²©¶ ￦ ¥­¶© ￦ §¥°­©²¸©
§³±³ ￦©° ￦ ¨© ￦ °³· ￦¬©¶±¥²³· ￦ￓ³²¸«³°ϐ­©¶Ζ ￦ ¸¥±¦­©g²
©·¸¥¦¥￦°°©²³￦¨©￦¬­¨¶³g «©²³Κ
ￋ°￦¨]g¥￦²¥￦³±·­±￦°©¨￦³¸·³»¥￦©¨￦ڻڶ� ³Ζ￦¨©§­¨­©¶³²

°¥²¾¥¶￦¹²￦«°³¦³￦²³￦¸¶­´¹°¥¨³￦¨©·¨©￦©°￦￉¥±´³￦¨©
ￓ¥¶¸© ￦ ¨© ￦ ￖ¥¶]g·Κ ￦ ￋ·¸© ￦ ¥´¥¶¥¸³ ￦ ¶©§³¶¶­³g
·³g±©¸¶³°­¯￦ڴڶ￦©¨￦¥­§¥²¸·­¨￦¹²¥￦©¸²©±¥¨¥±­¼³¶´¥
º¹©°³￦¥¸©¶¶­¾³g￦©¨￦·³¸­²¹±￦ڹڸ￦·¥¶¸￦½ ￦©²￦ￍ³²©··©Ζ
¨³²¨©￦²³￦ª¹©￦¦­©²￦¶©§­¦­¨³￦´³¶￦°³·￦§¥±´©·­²³·￦¨©
°¥ ￦ ¾³²¥ ￦ µ¹©Ζ ￦ ¥¸©±³¶­¾¥¨³· ￦ ´³¶ ￦ ·¹
¨©·§³²³§­±­©²¸³Ζ ￦ °³ ￦ ¨©·¸¶³¾¥¶³² ￦ ¥ ￦ «³°´©· ￦ ¨©
´¥°³·￦½￦´©¨¶¥¨¥·Κ
ￚ¶¥·￦¸³¨³·￦©·¸³·￦©¼´©¶­±©²¸³·Ζ￦¨©§­¨­©¶³²￦µ¹©

©° ￦ ·­«¹­©²¸© ￦´¥·³ ￦²©§©·¥¶­³ ￦´¥¶¥ ￦§³²µ¹­·¸¥¶ ￦ °³·
§­©°³· ￦ ¨©¦]g¥ ￦ ·©¶ ￦ °¥²¾¥¶ ￦ ¹² ￦ «°³¦³ ￦ ¥©¶³·¸¥g ¸­§³
¸¶­´¹°¥¨³￦´³¶￦¬¹±¥²³·Ζ￦·­©±´¶©￦½￦§¹¥²¨³￦©°￦º­¥®©
ª¹©·©￦·©«¹¶³Κ￦ￖ¥¶¥￦­²¸©²¸¥¶￦¥·©«¹¶¥¶·©Ζ ￦©° ©¨￦ڽڵ￦
·©´¸­©±¦¶© ￦ ￋƵ ¸­©²²© ￦ ￓ³²¸«³°ϐ­©¶ ￦ ¶©¥°­¾³g ￦ ³¸¶³
©¼´©¶­±©²¸³Ζ ￦ ¬¥§­©²¨³ ￦µ¹© ￦¹² ￦«°³¦³ ￦ ¥²§°¥¨³ ￦ ¥
¹²¥ ￦ ®¥¹°¥ ￦ §³² ￦ ¹²¥ ￦ ³º©®¥ ￦ ½ ￦ º¥¶­¥· ￦ ¥º©· ￦ ©² ￦ ·¹
­²¸©¶­³¶￦·©￦©°©º¥·©￦©²￦©°￦§­©°³￦¨©￦ￖ¥¶]g·Κ￦ￋ°￦º¹©°³￦·©
°°©º³g ￦ ¥ ￦ §¥¦³ ￦ ©² ￦ ©° ￦ ￖ¥°¥§­³ ￦ ¨© ￦ ￜ©¶·¥°°©· ￦ ½
©·¸¹º­©¶³²￦´¶©·©²¸©·￦ￒ¹­·￦￞ￜￏ￦½￦ￓ¥¶]g¥￦ￇ²¸³²­©¸¥Κ
ￚ¶¥·￦©°©º¥¶·©￦¥￦¹²¥￦¥°¸¹¶¥￦¥´¶³¼­±¥¨¥￦¨©￦ڴڴڹ

±©¸¶³· ￦ ©° ￦ ¥´¥¶¥¸³ ￦ ¨©·§©²¨­³g ￦ ·¹¥º©±©²¸© ￦ ½ ￦ °³·
¥²­±¥°©· ￦ ¶©·¹°¸¥¶³² ￦ ­°©·³·Ζ ￦ ´³¶ ￦ °³ ￦ µ¹© ￦ ©°
©¼´©¶­±©²¸³￦¨©￦¹²￦º¹©°³￦¸¶­´¹°¥¨³￦¶©·¹°¸³g ￦ ¸³¨³
¹²￦©g¼­¸³Κ
ￒ³· ￦ ¬©¶±¥²³· ￦ ￓ³²¸«³°ϐ­©¶ ￦ ¨­·©²� ¥¶³² ￦ ¹²¥

«¥°©¶]g¥ ￦ µ¹© ￦ ¶³¨©¥¦¥ ￦ ©° ￦ §¹©°°³ ￦¨© ￦¹² ￦ «°³¦³ ￦µ¹©

·¹¶§³g ￦ °³·￦§­©°³·￦¨©￦ￖ¥¶]g·￦©°￦¨]g¥￦²³￦©¨￦ڵڶº­©±¦¶©
¸¶­´¹°¥¨³￦´³¶￦©°￦§­©²¸]gϐ­§³￦ￊ©￦￘³¾­©¶￦½￦©°￦ￓ¥¶µ¹©g·
¨©￦ￇ¶°¥²¨©·Κ￦ￋ°￦±©§¥²­·±³￦¹¸­°­¾¥¨³￦´¥¶¥￦µ¹©￦©°
¥´¥¶¥¸³ ￦ ¥·§©²¨­©·© ￦ ©¶¥ ￦ °¥ ￦ ¥°­±©²¸¥§­³g ² ￦ ¨© ￦ ¹²
¦¶¥·©¶³ ￦ ·­¸¹¥¨³ ￦ ©² ￦ ©° ￦ §©²¸¶³ ￦¨©° ￦ ¥©¶³·¸¥¸³ ￦ §³²
´¥®¥Κ
ￖ©·©￦¥￦µ¹©￦©°￦«°³¦³￦§³²·­«¹­³g ￦©°©º¥¶·©￦¨©·¨©￦©°

³©·¸©￦¨©￦°¥￦§­¹¨¥¨￦¨©￦ￖ¥¶]g·￦½￦·³¦¶©º³°³g ￦·¹·￦§­©°³·
¨¹¶¥²¸© ￦ ©·§¥·³· ￦ ڹڶ ￦ ±­²¹¸³·Ζ ￦ ©· ￦ ­±´³¶¸¥²¸©
¶©§¥°§¥¶￦µ¹©￦©° ￦º¹©°³￦²³￦ª¹©￦¨©° ￦ ¸³¨³￦·©«¹¶³￦½¥
µ¹© ￦ ¨©·§¶­¦]g¥ ￦ °©²¸³· ￦ ¨©·§©²·³· ￦ ©² ￦ ´­§¥¨³ ￦ ½
¥§©¶§¥±­©²¸³· ￦ ´©°­«¶³·³· ￦ ¥ ￦ °³· ￦ ¸©®¥¨³· ￦ ¨© ￦ °¥·
§¥·¥·Κ ￦ ￒ¥ ￦ ¨­·¸¥²§­¥ ￦ µ¹© ￦ §³²·­«¹­³g ￦ ¶©§³¶¶©¶ ￦ ¨©
±¥²©¶¥ ￦ ¥´¶³¼­±¥¨¥ ￦ ©° ￦ ¥´¥¶¥¸³ ￦ ª¹© ￦ ¨© ￦ ²¹©º©
¯­°³g±©¸¶³·￦¥¸©¶¶­¾¥²¨³￦¥°￦·¹¶￦¨©￦ￖ¥¶]g·Κ
ￊ­©¾￦¨]g¥·￦¨©·´¹©g·Ζ￦¸¹º³￦°¹«¥¶￦©°￦º¹©°³￦°°©º¥¨³￦¥

§¥¦³￦´³¶￦©°￦´¶³ª©·³¶￦￉¬¥¶°©·￦½￦·¹￦¥½¹¨¥²¸©￦￘³¦©¶¸
Ϯ©¼´°­§¥¨³￦¥°￦§³±­©²¾³￦¨©￦©·¸©￦¥´¥¶¸¥¨³ϯΖ￦©°￦§¹¥°
´¹©¨© ￦ §³²·­¨©¶¥¶·© ￦ §³±³ ￦ ©° ￦ ´¶­±©¶ ￦ º¹©°³
¶©¥°±©²¸©￦¸¶­´¹°¥¨³￦¨©￦°¥￦¬­·¸³¶­¥Κ
ￋ·¸³ ￦ ·© ￦ ¨©¦© ￦ ¥ ￦ µ¹©Ζ ￦ ±­©²¸¶¥· ￦ ©° ￦ «°³¦³ ￦ ¨©

©²³¶±©·￦±¥«²­¸¹¨©·￦¨­·©²� ¥¨³￦´³¶￦°³·￦¬©¶±¥²³·
ￓ³²¸«³°ϐ­©¶ ￦ ©¶¥ ￦ §¥·­ ￦ ­±´³·­¦°© ￦ ¨© ￦ §³²¸¶³°¥¶Ζ
￉¬¥¶°©·￦½￦￘³¦©¶¸￦§³²·­«¹­©¶³²￦¨¥¶￦§³²￦¹²￦±©g ¸³¨³
¨© ￦ ¶©«¹°¥§­³g ² ￦ ¨© ￦ °¥ ￦ ¥°¸­¸¹¨ ￦±©¨­¥²¸© ￦¦³°·¥· ￦¨©
¥¶©²¥￦¥￦±³¨³￦¨©￦°¥·¸¶©￦µ¹©￦­¦¥²￦°¥²¾¥²¨³￦´³¶￦°¥
¦³¶¨¥￦¨©￦°¥￦¦¥¶µ¹­°°¥Κ
ￍ¶¥§­¥·￦¥° ￦¶©°¥¸³￦¨©° ￦´¶³ª©·³¶￦ ￐¥§µ¹©·￦￉¬¥¶°©·

©²￦©°￦§¹¥°￦¶©°¥¸¥￦·¹￦©¼´©¶­©²§­¥￦¥￦¦³¶¨³￦¨©°￦«°³¦³
¥©¶³·¸¥g ¸­§³ ￦½ ￦´°¥·±¥￦·¹· ￦ ·©²·¥§­³²©·Ζ ￦´³¨©±³·
¬¥§©¶²³· ￦ ¹²¥ ￦ ­¨©¥ ￦ ¨© ￦ §³g±³ ￦ ·© ￦ ·­²¸­³g ￦ ©² ￦ ¸¥²
­±´³¶¸¥²¸©￦±³±©²¸³Κ￦ￇ·]g￦©¼´¶©·³g ￦·¹￦º­º©²§­¥Ό
Nada	podrá	igualar	aquel	momento	de	hilaridad

total	que	me	invadió	el	cuerpo	en	el	momento	de

despegar.	Me	sentí	como	si	estuviera	volando	lejos

de	la	Tierra	y	de	todos	sus	problemas	para	siempre.

No	 fue	simple	deleite. 	Fue 	una	especie 	de	éxtasis

ϔísico.￦Ϯￎ³°±©·Ζ￦ڶڵڴڶϯ
ￋ²￦§¹¥²¸³￦¥°￦§¥·³￦§³²§¶©¸³￦¨©￦ￋ·´¥²� ¥Ζ￦´³¨©±³·

¨©§­¶ ￦µ¹© ￦ °¥ ￦´¶­±©¶¥ ￦ ©¼´©¶­©²§­¥ ￦ §³² ￦¹² ￦«°³¦³
¸¶­´¹°¥¨³ ￦ ·© ￦ °°©º³g ￦ ¥ ￦ §¥¦³ ￦ ©² ￦ ©° ￦±©· ￦ ¨© ￦ ®¹²­³
Ϯڸڼڻڵϯ￦©²￦ￇ¶¥²®¹©¾￦½￦ °¥ ￦ °°©º³g ￦¥￦ §¥¦³￦©° ￦ ª¶¥²§©g ·
￉¬¥¶°©·￦￈³¹§¬©Κ

̙ￗ¹©g ￦©·￦¹²￦«°³¦³￦¥©¶³·¸¥g ¸­§³Η

ￖ³¨©±³· ￦ ¨©ϐ­²­¶ ￦ ¹² ￦ «°³¦³ ￦ ¥©¶³·¸¥g ¸­§³ ￦ §³±³
¹²¥ ￦¥©¶³²¥º© ￦²³ ￦´¶³´¹°·¥¨¥ ￦µ¹© ￦·© ￦¦¥·¥ ￦©² ￦©°
´¶­²§­´­³ ￦ ¨© ￦ ￇ¶µ¹]g±©¨©· ￦ ´¥¶¥ ￦ ©°©º¥¶·© ￦ ½
¨©·´°¥¾¥¶·©￦´³¶￦©°￦¥­¶©Κ￦ￋ²￦©·¸©￦¥´¥¶¥¸³Ζ￦´³¨©±³·
¨­ª©¶©²§­¥¶ ￦ ¸¶©· ￦ ´¥¶¸©· ￦ ©·©²§­¥°©· ￦ µ¹© ￦ ·³² ￦ °¥
©²º³°¸¹¶¥Ζ￦°¥￦¦¥¶µ¹­°°¥￦½￦°³·￦µ¹©±¥¨³¶©·Κ
ￒ³· ￦ ±¥¸©¶­¥°©· ￦ µ¹© ￦ ·¹©°©² ￦ ©±´°©¥¶·© ￦ ´¥¶¥
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ª¥¦¶­§¥¶ ￦ °¥ ￦ ©²º³°¸¹¶¥ ￦ ¨© ￦ ¹² ￦ «°³¦³ ￦ ¥©¶³·¸¥g ¸­§³
·¹©°©²￦·©¶￦©°￦²½°³²￦³￦©°￦´³°­©g ·¸©¶￦½￦©·￦¸³¸¥°±©²¸©
²©§©·¥¶­³￦µ¹©￦·©¥￦­±´©¶±©¥¦°©Κ￦ￇ¨©±¥g ·Ζ￦©·￦±¹½
­±´³¶¸¥²¸© ￦ µ¹© ￦ ©° ￦ ±¥¸©¶­¥° ￦ ¹¸­°­¾¥¨³ ￦ ·©¥
¶©·­·¸©²¸© ￦ ¥ ￦ °¥· ￦ ¥°¸¥· ￦ ¸©±´©¶¥¸¹¶¥· ￦ µ¹© ￦ ¨©¦©¶¥g
·³´³¶¸¥¶￦¥°￦¥°¦©¶«¥¶￦©²￦·¹￦­²¸©¶­³¶￦¥­¶©￦§¥°­©²¸©￦³
¹² ￦ «¥· ￦ ¨©¸©¶±­²¥¨³ ￦±¥g· ￦ °­«©¶³ ￦ µ¹© ￦ ©° ￦ ¥­¶©Κ ￦ ￋ°
º³°¹±©²￦¨©￦°¥￦©²º³°¸¹¶¥￦º­©²©￦¨­§¸¥±­²¥¨³￦´³¶￦©°
±³¨©°³ ￦ ½ ￦ °¥ ￦ §¥´¥§­¨¥¨ ￦ ¨© ￦ §¥¶«¥ ￦ ¨© ￦ °¥ ￦ µ¹©
¨­·´³²«¥￦©°￦«°³¦³￦¥©¶³·¸¥g ¸­§³￦©²￦§¹©·¸­³g ²Κ
ￖ³¶￦³¸¶³￦°¥¨³Ζ￦©²§³²¸¶¥±³·￦°¥￦¦¥¶µ¹­°°¥￦°¥￦§¹¥°

´³¨©±³· ￦ ¨©ϐ­²­¶ ￦ §³±³ ￦ ¹²¥ ￦ §©·¸¥ ￦ §¹g ¦­§¥ ￦ µ¹©
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´¹¦°­§­¸¥¶­³Κ ￦ￛ²³￦¨©￦ °³·￦³¦®©¸­º³·￦´¶­²§­´¥°©·￦¨©
©·¸©￦©º©²¸³￦©·￦°¥￦§¶©¥§­³g ²￦¨©￦¹²¥￦¥°¸©¶²¥¸­º¥￦¥￦°³·
§°¥g ·­§³·￦¨©´³¶¸©· ￦±¥¶]g¸­±³·￦½ ￦¸©¶¶©·¸¶©· ￦µ¹©￦·©
º­©²©² ￦ ¨©·¥¶¶³°°¥²¨³ ￦ ¨© ￦ ±¥²©¶¥ ￦ ª¶©§¹©²¸© ￦ ©²
ￏ¦­¾¥Κ

ￊ©·¸­²¥¸¥¶­³·￦¨©°￦©º©²¸³

ￋ·￦±¹½￦­±´³¶¸¥²¸©￦¨©§­¨­¶Ζ￦¥²¸©·￦¨©￦°¥￦´¹©·¸¥
©² ￦±¥¶§¬¥ ￦¨©° ￦ ´¶³½©§¸³Ζ ￦ ¥ ￦µ¹­©² ￦º¥ ￦¨­¶­«­¨¥ ￦ °¥
¥§¸­º­¨¥¨￦½¥￦µ¹©￦¨©´©²¨­©²¨³￦¨©￦µ¹­©²©·￦·©¥²￦°³·
¨©·¸­²¥¸¥¶­³· ￦ °¥ ￦ ³¶«¥²­¾¥§­³g ² ￦ º¥¶­¥¶¥g Ζ ￦ ¨©¦­¨³ ￦ ¥
µ¹© ￦ ²³ ￦ ¸³¨³· ￦ °³· ￦ ´¹g ¦°­§³· ￦ ¸­©²©² ￦ °¥· ￦ ±­·±¥·
²©§©·­¨¥¨©·￦©￦­²µ¹­©¸¹¨©·Κ
ￋ² ￦ ©° ￦ §¥·³ ￦ §³²§¶©¸³ ￦ ¨© ￦ ²¹©·¸¶³ ￦ ©º©²¸³Ζ

´³¨©±³·￦¨©§­¶ ￦µ¹© ￦º¥ ￦¨­¶­«­¨³ ￦¥ ￦¥µ¹©° ￦´¹g ¦°­§³
¸¥²¸³￦°³§¥°￦¨©￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥￦§³±³￦º­·­¸¥²¸©￦µ¹©
µ¹­©¶¥ ￦ ¨­·ª¶¹¸¥¶ ￦ ¨© ￦ ¹²¥ ￦ ´¶³´¹©·¸¥ ￦ ¨©´³¶¸­º¥
¥°¸©¶²¥¸­º¥Κ ￦ ￚ¥²¸³ ￦ °³· ￦ ²­²� ³· ￦ §³±³ ￦ °³· ￦ ¥¨¹°¸³·
¸©²¨¶¥g²￦§¥¦­¨¥￦©²￦©·¸©￦ª©·¸­º¥°￦½￦´³¨¶¥g²￦¨­·ª¶¹¸¥¶
¨©￦¥§¸­º­¨¥¨©·￦¨­·©²� ¥¨¥·￦©·´©§­¥°±©²¸©￦´¥¶¥￦·¹
¨­º©¶·­³g ² ￦ ½ ￦ ©²¸¶©¸©²­±­©²¸³Κ ￦ ￋ² ￦ ¸©g¶±­²³·
¸¹¶]g·¸­§³·￦´³¨¶]g¥±³·￦¨©§­¶ ￦µ¹©￦©·¸© ￦©º©²¸³￦©·¸¥g
¨©·¸­²¥¨³￦¥°￦·©«±©²¸³￦¨©´³¶¸­º³￦½￦¨©￦¥º©²¸¹¶¥Κ
ￋ° ￦¸¹¶­·±³￦¨©´³¶¸­º³￦´¹©¨©￦¨©ϐ­²­¶·©￦§³±³￦°¥

¥§¸­º­¨¥¨￦©²￦°¥￦µ¹©￦°³·￦º­¥®©·￦·©￦°°©º¥²￦¥￦§¥¦³￦§³²
°¥￦ϐ­²¥°­¨¥¨￦¨©￦´¥¶¸­§­´¥¶￦©²￦¹²￦©º©²¸³￦¨©￦§¥¶¥g §¸©¶
¨©´³¶¸­º³ ￦ ©² ￦ ©° ￦±©¨­³ ￦ ²¥¸¹¶¥°Ζ ￦ ³ ￦ ·­±´°©±©²¸©
¨©·´°¥¾¥¶·© ￦ ¥ ￦¹²¥ ￦ §­¹¨¥¨ ￦³ ￦ ´¥]g· ￦ ¨­·¸­²¸³ ￦ ¥° ￦ ¨©
¶©·­¨©²§­¥ ￦ ´¥¶¥ ￦ ¥·­·¸­¶ ￦ §³±³ ￦ ©·´©§¸¥¨³¶ ￦ ¥ ￦ ¹²
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©º©²¸³ ￦ ³ ￦ §³±´©¸­§­³g ²Κ ￦ ￋ· ￦ ­±´³¶¸¥²¸© ￦ ¶©±¥¶§¥¶
µ¹©￦©·¸¥￦¸­´³°³«]g¥￦¸¹¶]g·¸­§¥￦·©￦©²§¹©²¸¶¥￦©²￦¥¹«©￦½
©·￦¹²¥￦¨©￦°¥·￦µ¹©￦º­©²©²￦´¶©·©²¸¥²¨³￦¹²￦±¥½³¶
§¶©§­±­©²¸³￦¨¹¶¥²¸©￦°³·￦¹g °¸­±³·￦¸­©±´³·￦½¥￦µ¹©
§¥¨¥￦º©¾￦±¥g·￦´©¶·³²¥·￦·©￦©·¸¥g²￦­²¸©¶©·¥²¨³￦´³¶
©°￦±¹²¨³￦¨©°￦¨©´³¶¸©￦½￦°¥￦º­¨¥￦·¥°¹¨¥¦°©Κ
ￖ³¶ ￦ ³¸¶³ ￦ °¥¨³Ζ ￦ ´³¨©±³· ￦ ¸¶¥¸¥¶ ￦¨© ￦©¼´°­§¥¶ ￦©°

·­«²­ϐ­§¥¨³￦¨©° ￦¸¹¶­·±³￦¨©￦¥º©²¸¹¶¥￦¦¥·¥g²¨³²³·
©² ￦ °¥ ￦ ¨©ϐ­²­§­³g ² ￦ ´¶³´³¶§­³²¥¨¥ ￦ ´³¶ ￦ °¥ ￦ ￇￚￚￇ
Ϯￇ¨º©²¸¹¶© ￦ ￚ¶¥º©° ￦ ￚ¶¥¨© ￦ ￇ·³§­¥¸­³²ϯ ￦ µ¹© ￦ ¬¥§©
¶©ª©¶©²§­¥￦¥￦¨­§¬¥￦¸­´³°³«]g¥￦¸¹¶]g·¸­§¥￦§³±³￦¥µ¹©°
º­¥®©￦µ¹©￦·©￦§¥¶¥§¸©¶­¾¥￦´³¶￦ª¹·­³²¥¶￦°¥￦¥§¸­º­¨¥¨
ª]g·­§¥Ζ ￦©° ￦±©¨­³ ￦²¥¸¹¶¥° ￦½ ￦ °¥ ￦ ­²±©¶·­³g ² ￦§¹°¸¹¶¥°Κ
ￒ³· ￦¥§¸­º³· ￦´¶­²§­´¥°©· ￦¨©￦©·¸© ￦ ¸­´³ ￦¨© ￦¸¹¶­·±³
¶¥¨­§¥² ￦©² ￦©° ￦´¥¸¶­±³²­³ ￦²¥¸¹¶¥° ￦ ½ ￦ §¹°¸¹¶¥° ￦¨©°
¨©·¸­²³￦©²￦§¹©·¸­³g ²Κ￦￉¥¦©￦¨©·¸¥§¥¶￦µ¹©￦©°￦¸¹¶­·±³
¨©￦¥º©²¸¹¶¥Ζ￦¥°￦­«¹¥°￦µ¹©￦©°￦¸¹¶­·±³￦¨©´³¶¸­º³Ζ￦·©
©²§¹©²¸¶¥ ￦©²￦¹²￦±³±©²¸³￦¨©￦«¶¥²￦©¼´¥²·­³g ² ￦½
µ¹© ￦ ­±´°­§¥ ￦ ´¥¶¥ ￦ °³· ￦ ¨©·¸­²³· ￦ ¹²¥ ￦ ª¹©²¸© ￦ ¨©
­²«¶©·³·￦´³¶￦´©¶·³²¥￦·¹´©¶­³¶￦¥￦°¥￦¨©￦³¸¶³·￦¸­´³·
¨©￦¸¹¶­·±³￦§³²º©²§­³²¥°©·Κ

ￌ©§¬¥Ζ￦¬³¶¥¶­³￦½￦°¹«¥¶

ￖ¥¶¥￦ϐ­®¥¶￦¹²¥￦ª©§¬¥￦¥¨©§¹¥¨¥￦´¥¶¥￦¹²￦©º©²¸³￦©·
²©§©·¥¶­³ ￦ ³¦·©¶º¥¶ ￦ °¥ ￦ ³ª©¶¸¥ ￦ ¨© ￦ ¥§¸­º­¨¥¨©·
§¹°¸¹¶¥°©· ￦½ ￦¨©´³¶¸­º¥·￦¨©° ￦ °¹«¥¶￦¨³²¨©￦·© ￦º¥ ￦¥
¨©·¥¶¶³°°¥¶Ζ￦´¥¶¥￦´³¨©¶￦©°©«­¶￦¹²¥￦ª©§¬¥￦©²￦°¥￦§¹¥°
²³￦§³­²§­¨¥￦§³²￦³¸¶³·￦©º©²¸³·￦½￦¹²￦¬³¶¥¶­³￦µ¹©
ª¥§­°­¸©￦¥￦ °³·￦¨©·¸­²¥¸¥¶­³·￦©°￦´³¨©¶￦¥·­·¸­¶Κ￦￙­ ￦¹²
©º©²¸³￦·©￦³¶«¥²­¾¥￦¨¹¶¥²¸©￦¹²￦´©¶­³¨³￦©²￦©°￦§¹¥°
½¥￦¬¥½￦³¶«¥²­¾¥¨¥·￦³¸¶¥·￦¥§¸­º­¨¥¨©·Ζ￦©°￦´¹g ¦°­§³￦¹
³¦®©¸­º³￦¨©°￦©º©²¸³￦·©￦º©¶¥g ￦³¦°­«¥¨³￦¥￦©°©«­¶Ζ￦½￦·©
§³¶¶©¶¥g ￦ ©° ￦ ¶­©·«³ ￦ ¨© ￦ µ¹© ￦ ·© ￦ ¨©§¥²¸© ￦ ´³¶ ￦ ³¸¶¥
³´§­³g ²Κ￦ￒ³￦±­·±³￦·¹§©¨©￦·­￦²³￦·©￦©°­«©￦¹²￦¬³¶¥¶­³
¥¨©§¹¥¨³Κ
ￋ²￦©°￦§¥·³￦¨©°￦ￏ￦ￌ©·¸­º¥°￦¨©￦ￍ°³¦³·￦ￇ©¶³·¸¥g ¸­§³·

¨©￦ￏ¦­¾¥￦·©￦°°©º¥¶¥g ￦¥￦§¥¦³￦°³·￦¨]g¥·￦ڼ￦½￦ڻ￦¨©￦¥¦¶­°Κ￦￟
§³² ￦¹² ￦¬³¶¥¶­³ ￦¨© ڽ￦ ￦¨© ￦ °¥ ￦±¥²� ¥²¥ ￦ ¥ ڴڵ￦ ￦¨© ￦ °¥
²³§¬©Ζ ￦ ½¥ ￦ µ¹© ￦ °³· ￦ º¹©°³· ￦ ©² ￦ «°³¦³ ￦ ¥©¶³·¸¥g ¸­§³
¨©¦©² ￦ °°©º¥¶·© ￦ ¥ ￦ §¥¦³ ￦ ¥ ￦ ´¶­±©¶¥ ￦ ¬³¶¥ ￦ ¨© ￦ °¥
±¥²� ¥²¥￦½￦¥￦¹g °¸­±¥￦¬³¶¥￦¨©￦°¥￦¸¥¶¨©￦¨©¦­¨³￦¥￦°¥·
§³²¨­§­³²©· ￦ ±©¸©³¶³°³g «­§¥· ￦ ª¥º³¶¥¦°©· ￦ ´¥¶¥ ￦ ©°
º¹©°³Κ￦￙©￦°°©º¥¶¥g ￦¥￦§¥¦³￦©²￦©°￦¨©·§¥±´¥¨³￦¨©￦￙©·
ￜ¥¶­¥¨©·Ζ ￦¨©¦­¨³￦¥￦µ¹©￦·¹￦§¥´¥§­¨¥¨￦¨©￦§¥¶«¥￦½
·¹·￦¨­±©²·­³²©·￦·³²￦°¥·￦­¨³g ²©¥·￦´¥¶¥￦¥°¦©¶«¥¶￦¹²
©º©²¸³￦¨©￦°¥·￦§¥¶¥§¸©¶]g·¸­§¥·￦§³²§¶©¸¥·￦¨©￦²¹©·¸¶³
ª©·¸­º¥° ￦ ¨© ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³·Κ ￦ ￇ¨©±¥g · ￦ ©°
±¹²­§­´­³ ￦ ¨© ￦ ￙¥² ￦ ￇ²¸³²­³ ￦ ·© ￦ ©²§¹©²¸¶¥ ￦ ¥
¨­·¸¥²§­¥￦·¹ϐ­§­©²¸©￦¨©°￦¥©¶³´¹©¶¸³￦¨©￦ￏ¦­¾¥￦½￦©²
©°￦°¹«¥¶￦©·§³«­¨³￦·©￦º­©²©²￦§©°©¦¶¥²¨³￦¨­·¸­²¸³·
¥§¸³· ￦ ½ ￦ ©º©²¸³· ￦ ¨© ￦ «¶¥²¨©· ￦ ±¥«²­¸¹¨©· ￦ §³²
ª¶©§¹©²§­¥Κ

￈¥·¥g²¨³²³· ￦ ©² ￦ °³· ￦ ¨¥¸³· ￦ ³ϐ­§­¥°©· ￦ ª¥§­°­¸¥¨³·
´³¶￦ￇ©²¥￦½￦°³·￦¨¥¸³·￦±©¸©³¶³°³g «­§³·￦¨­·´³²­¦°©·
·© ￦ ¬¥ ￦ °°©«¥¨³ ￦ ¥ ￦ °¥ ￦ §³²§°¹·­³g ² ￦ ¨© ￦µ¹© ￦ °¥ ￦±©®³¶
ª©§¬¥￦´¥¶¥￦°°©º¥¶￦¥￦§¥¦³￦©·¸©￦©º©²¸³￦·©¥￦©°￦ϐ­²￦¨©
·©±¥²¥￦§³±´¶©²¨­¨³￦©²¸¶©￦©°￦¨]g¥￦ڻ￦½￦©°￦¨]g¥￦ڼ￦¨©
¥¦¶­°Κ￦ￋ°￦±³¸­º³￦©·￦µ¹©￦¨©°￦§³²®¹²¸³￦¨©￦±©·©·￦©²
°³·￦§¹¥°©·￦±©²³¶￦¥ϐ°¹©²§­¥￦¸¹¶]g·¸­§¥￦¬¥½￦©²￦ￏ¦­¾¥Ζ
¥¦¶­° ￦ ©· ￦ ©° ￦ ±©· ￦ §³² ￦ ±©®³¶ ￦ ¸©±´©¶¥¸¹¶¥ ￦ ½
±©¸©³¶³°³«]g¥Κ

ￋ°￦´¶©§­³￦¨©￦°¥￦©²¸¶¥¨¥

￉³² ￦ ©° ￦ ϐ­² ￦ ¨© ￦ §³²·©«¹­¶ ￦ ­²«¶©·³· ￦ µ¹© ￦ ²³·
´©¶±­¸¥²￦³¦¸©²©¶￦¦©²©ϐ­§­³·￦½￦¬¥§©¶￦ª¶©²¸©￦¥￦°³·
«¥·¸³·￦µ¹©￦·¹´³²©￦°¥￦³¶«¥²­¾¥§­³g ²￦¨©￦¹²￦©º©²¸³
¨©´³¶¸­º³ ￦ ¨© ￦ ¸¥° ￦ ©²º©¶«¥¨¹¶¥Ζ ￦ ¥ ￦ ´©·¥¶ ￦ ¨© ￦ °³·
´¥¸¶³§­²­³·Ζ￦·©¶¥g ￦²©§©·¥¶­³￦§³¦¶¥¶￦¹²¥￦©²¸¶¥¨¥￦¥
§¥¨¥ ￦¹²³ ￦¨© ￦ °³· ￦ º­·­¸¥²¸©· ￦µ¹© ￦¨©·©© ￦¥·­·¸­¶ ￦ ¥°
ª©·¸­º¥°Κ ￦ ￒ¥· ￦ ©²¸¶¥¨¥· ￦ ¨©¦©¶¥g² ￦ §³±´¶¥¶·© ￦ º]g¥
³²°­²©￦¥²¸©·￦¨©￦°¥￦ª©§¬¥￦©·¸¥¦°©§­¨¥￦´¥¶¥￦©°￦­²­§­³
¨©°￦ª©·¸­º¥°Κ￦ￋ°￦´¶©§­³￦´³¶￦¥¨¹°¸³￦·©¶¥g ¶￦´³ڹڽ￦©¨￦
´©¶·³²¥￦±­©²¸¶¥·￦µ¹©￦©°￦´¶©§­³￦´³¶￦§¥¨¥￦²­²� ³￦¨©
�²¥￦ںڵ￦½￦ڸ￦©¶¸²© ³·￦·©¶¥g ڸ￦©¨￦·©¶￦½￦°³·￦±©²³ڹڻ￦©¨￦
¥²� ³·￦¥§§©¨©¶¥g²￦«¶¥¸­·Κ￦ￚ¥±¦­©g²￦©¼­·¸­¶¥g ￦°¥￦³´§­³g ²
¨©￦§³±´¶¥¶￦°¥·￦©²¸¶¥¨¥·￦§³±³￦«¶¹´³￦±]g²­±³￦¨©￦ڼ
´©¶·³²¥·￦¨©￦±¥²©¶¥￦µ¹©￦°¥￦©²¸¶¥¨¥￦´³¶￦´©¶·³²¥
¥¨¹°¸¥ ￦ ·©¥ ￦ ¨© ￦ ڴڼ ￦ ½ ￦ °³· ￦ ²­²� ³· ￦ Κڴں ￦ ￚ³¨¥· ￦ °¥·
©²¸¶¥¨¥· ￦ ­²§°¹­¶¥g² ￦ °¥ ￦ ©²¸¶¥¨¥ ￦ °­¦¶© ￦ ¥° ￦ ª©·¸­º¥°
¥±¦³·￦¨]g¥·Ζ￦°¥·￦§³±­¨¥·￦¨©°￦·¥g¦¥¨³￦½￦©°￦¨³±­²«³Ζ
º¹©°³￦§¥¹¸­º³￦ڵ￦½￦·³²¥¾￦·¥°￦·¥¨³¸³￦¥￦·©§§¥￦©¶¦­°￦°©
¥·]g￦§³±³￦ڷ￦¦©¦­¨¥·￦¨­¥¶­¥·Κ

ￒ¥￦¨¹¶¥§­³g ²￦¨©°￦©º©²¸³

ￕ¸¶³￦¥·´©§¸³￦ ­±´³¶¸¥²¸©Ζ ￦©· ￦ °¥ ￦¨©¸©¶±­²¥§­³g ²
¨©￦°¥￦¨¹¶¥§­³g ²￦¨©￦°¥￦¥§¸­º­¨¥¨￦³￦©º©²¸³￦§³²￦©°￦ϐ­²
¨© ￦ ©º­¸¥¶ ￦ µ¹© ￦ ¶©·¹°¸© ￦ ¨©±¥·­¥¨³ ￦ §³¶¸¥Ζ ￦ ©·¸³
¥ª©§¸¥¶]g¥￦¥￦°³·￦¥·­·¸©²¸©·￦«©²©¶¥²¨³￦¨©·§³²¸©²¸³
½￦ª¶¹·¸¶¥§­³g ²Ζ￦³￦¨©±¥·­¥¨³￦°¥¶«¥Ζ￦°³￦µ¹©￦´¶³º³§¥
¥«³¸¥±­©²¸³￦©²¸¶©￦°³·￦¥·­·¸©²¸©·Κ
ￋ²￦©°￦§¥·³￦¨©￦²¹©·¸¶³￦©º©²¸³Ζ￦·¹￦¨¹¶¥§­³g ²￦·©¶¥g

¨©￦¹²￦ϐ­²￦¨©￦·©±¥²¥Ζ￦©·￦¨©§­¶￦¨©￦¨³·￦¨]g¥·Κ￦ￋ²￦©°
§¹¥° ￦ °³· ￦ ¥·­·¸©²¸©· ￦ ´³¨¶¥g² ￦ ·¥°­¶ ￦ ½ ￦ ©²¸¶¥¶ ￦ ¨©°
¶©§­²¸³￦©²￦©°￦±³±©²¸³￦µ¹©￦µ¹­©¶¥²￦«¶¥§­¥·￦¥￦¹²¥
´¹°·©¶¥ ￦ ­¨©²¸­ϐ­§¥¸­º¥ ￦ ¨©° ￦ ª©·¸­º¥° ￦ µ¹© ￦ ·© ￦ °©·
©²¸¶©«¥¶¥g ￦©°￦´¶­±©¶￦¨]g¥￦©²·©²� ¥²¨³￦·¹￦©²¸¶¥¨¥Κ￦ￊ©
©·¸© ￦±³¨³Ζ ￦ ·­ ￦ ©° ￦ ©·´©§¸¥¨³¶ ￦ ¬¥ ￦ ´¥·¥¨³ ￦ ¦¹©²¥
´¥¶¸©￦¨©￦°¥￦±¥²� ¥²¥￦©²￦©°￦ª©·¸­º¥°￦½￦©·¸¥g ￦§¥²·¥¨³
´³¶￦°³￦µ¹©￦´¶©ϐ­©¶©￦­¶·©￦¥￦§³±©¶￦¥°￦¬³¸©°￦³￦¥￦·¹
¨³±­§­°­³Ζ ￦´³¨¶¥g ￦¬¥§©¶°³￦½ ￦º³°º©¶ ￦¥ ￦ °¥ ￦¬³¶¥￦µ¹©
©±´­©§©￦°¥￦¥§¸­º­¨¥¨￦µ¹©￦°©￦­²¸©¶©·¥Κ
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ￕ¦®©¸­º³·￦¨©°￦©º©²¸³

ￋ·￦²©§©·¥¶­³￦¸©²©¶￦§°¥¶³￦§¹¥g °©·￦·³²￦°³·￦±³¸­º³·
µ¹©￦²³·￦­±´¹°·¥²￦¥￦¨©·¥¶¶³°°¥¶￦©°￦´¶³½©§¸³￦½￦µ¹©g
ϐ­²©·￦·©￦´©¶·­«¹©²￦§³²￦©g °￦¥²¸©·￦¨©￦°°©º¥¶°³￦¥￦§¥¦³Κ
ￋ° ￦ ³¦®©¸­º³ ￦ ´¶­²§­´¥° ￦ ¨© ￦ ²¹©·¸¶³ ￦ ´¶³½©§¸³

¨©´³¶¸­º³￦©·￦¸¶¥¸¥¶￦¨©￦­±´¹°·¥¶￦½￦´¶³±³º©¶￦©²￦°¥
­·°¥ ￦ ¨© ￦ ￏ¦­¾¥ ￦ ¹²¥ ￦ ¥°¸©¶²¥¸­º¥ ￦ ¨­·¸­²¸¥ ￦ ¥ ￦ °³·
¨©´³¶¸©· ￦µ¹©￦ ·© ￦º­©²©² ￦´¶¥§¸­§¥²¨³￦¨© ￦±¥²©¶¥
¥·­¨¹¥Κ ￦ ￇ¨©±¥g· ￦ ¨© ￦ ¹²¥ ￦ ¥°¸©¶²¥¸­º¥ ￦ ¨­·¸­²¸¥ ￦ ¥°
¸¹¶­·±³￦µ¹©￦·¹©°©￦º­·­¸¥¶￦©°￦¨©·¸­²³Κ￦ￚ¶¥¸¥²¨³Ζ￦¨©
©·¸©￦±³¨³Ζ￦¨©￦¥½¹¨¥¶￦¥￦°¥￦´¶©·©¶º¥§­³g ²￦¨©°￦±©¨­³
²¥¸¹¶¥°￦½￦§¹°¸¹¶¥°￦¨©°￦°¹«¥¶Ζ￦¥§©¶§¥²¨³￦¹²￦¸­´³￦¨©
¸¹¶­·¸¥￦±¥g·￦§³²§­©²§­¥¨³￦§³²￦©°￦±©¨­³￦¥±¦­©²¸©￦½
µ¹© ￦ ·¹´³²«¥ ￦ ¥ ￦ ·¹ ￦ º©¾ ￦ ¹² ￦ ±¥½³¶ ￦ ¦©²©ϐ­§­³
©§³²³g±­§³￦¨©¦­¨³￦¥￦µ¹©Ζ￦§³±³￦½¥￦¬©±³·￦¬©§¬³
¶©ª©¶©²§­¥ ￦ ¥²¸©¶­³¶±©²¸©Ζ ￦ ©·¸© ￦ ¸­´³ ￦ ¨© ￦ ¸¹¶­·¸¥
«©²©¶¥ ￦ ­²«¶©·³· ￦ ¨­¥¶­³· ￦ ·¹´©¶­³¶©· ￦ ¥ ￦ °³· ￦ µ¹©
«©²©¶¥￦©°￦¸¹¶­·¸¥￦µ¹©￦¥§³·¸¹±¦¶¥￦¥￦º©²­¶￦¥￦ￏ¦­¾¥Κ
ￇ¨©±¥g ·Ζ ￦ ©¼­·¸© ￦ ³¸¶³ ￦ ³¦®©¸­º³ ￦ µ¹© ￦ ´¶©¸©²¨©

¥°§¥²¾¥¶·©￦¥° ￦­±´¹°·¥¶￦©·¸¥￦´¶³´¹©·¸¥￦½¥￦µ¹©￦©°
©º©²¸³￦²³￦·©￦°°©º¥¶¥g ￦¥￦§¥¦³￦¨¹¶¥²¸©￦°¥￦§³²³§­¨¥
§³±³ ￦ ¸©±´³¶¥¨¥ ￦ ¥°¸¥ ￦¨©° ￦ ´©¶­³¨³ ￦ ©·¸­º¥° ￦ ©² ￦ ©°
§¹¥° ￦ ·© ￦ ¶©«­·¸¶¥² ￦ ©² ￦ °¥ ￦ ­·°¥ ￦¨© ￦ ￏ¦­¾¥ ￦¹²³· ￦ ¥°¸³·
²¹g±©¶³· ￦ ¨© ￦ °°©«¥¨¥ ￦ ¨© ￦ º­·­¸¥²¸©·Κ ￦ ￙­ ￦ ²³ ￦ µ¹©
¸¶¥¸¥¶¥g ￦¨© ￦¨©·¥¶¶³°°¥¶·© ￦±©·©· ￦¥²¸©· ￦·­©±´¶© ￦½
§¹¥²¨³ ￦ °¥ ￦ ¸©±´©¶¥¸¹¶¥ ￦ ·©¥ ￦ ³g ´¸­±¥ ￦ ´¥¶¥ ￦ ´³¨©¶
¨­·ª¶¹¸¥¶￦¨©°￦¦¹©²￦¸­©±´³￦½￦§°­±¥￦µ¹©￦³ª¶©§©￦©°
¨©·¸­²³Κ
ￛ² ￦ ¹g °¸­±³ ￦ ³¦®©¸­º³ ￦ ´°¥²¸©¥¨³ ￦ ´³¶ ￦ °¥

³¶«¥²­¾¥§­³g ² ￦ ¨©° ￦ ©º©²¸³ ￦ ©· ￦ °¥ ￦ ´¶³±³§­³g ² ￦ ¨©°
´¶³¨¹§¸³￦°³§¥°￦½￦°¥·￦¸¶¥¨­§­³²©·￦­¦­§©²§¥·Ζ￦½¥￦µ¹©
¨¹¶¥²¸© ￦ ©° ￦ ¨©·¥¶¶³°°³ ￦ ¨©° ￦ ª©·¸­º¥° ￦ º­·­¸¥²¸©· ￦ ½
´¥¶¸­§­´¥²¸©·￦´³¨¶¥g²￦¨©«¹·¸¥¶￦´°¥¸³·￦¸]g´­§³·￦¨©￦°¥
«¥·¸¶³²³±]g¥ ￦ ­¦­§©²§¥Ζ ￦ ¥·]g ￦ §³±³ ￦ ¥·­·¸­¶ ￦ ¥
©·´©§¸¥g §¹°³·￦¸¶¥¨­§­³²¥°©·Κ

￘©§¹¶·³·￦¬¹±¥²³·￦²©§©·¥¶­³·

ￋ· ￦²©§©·¥¶­³￦©·¸¥¦°©§©¶ ￦©° ￦³¶«¥²­«¶¥±¥￦·³¦¶©
°³·￦¶©§¹¶·³·￦¬¹±¥²³·￦²©§©·¥¶­³·￦´¥¶¥￦¨©·¥¶¶³°°¥¶
¹² ￦ ©º©²¸³ ￦ ¨© ￦ ©·¸¥· ￦ §¥¶¥§¸©¶]g·¸­§¥·Κ ￦ ￇ¨©±¥g · ￦ ¨©
¸³¨³￦©°￦´©¶·³²¥°￦§³²¸¶¥¸¥¨³￦´¥¶¥￦¨©·¥¶¶³°°¥¶￦¸³¨³
©°￦¸¶¥¦¥®³￦²©§©·¥¶­³￦¥²¸©·Ζ￦¨¹¶¥²¸©￦½￦¨©·´¹©g·￦¨©°
ª©·¸­º¥° ￦ ½ ￦ ¸³¨³ ￦ ©° ￦ ©µ¹­´³ ￦ ¨© ￦ ³¶«¥²­¾¥§­³g ² ￦ ½
´¶³±³§­³g ²￦¨©°￦©º©²¸³Ζ￦·©¶¥g ￦²©§©·¥¶­³￦§³²¸¥¶￦§³²
¨­·¸­²¸³· ￦´¶³ª©·­³²¥°©· ￦µ¹© ￦²³· ￦´¶³´³¶§­³²©² ￦½
«©·¸­³²©²￦°³·￦¨­·¸­²¸³·￦·©¶º­§­³·￦­±´¶©·§­²¨­¦°©·
´¥¶¥ ￦ ©° ￦ ¦¹©² ￦ ª¹²§­³²¥±­©²¸³ ￦ ½ ￦ ©° ￦ ©g¼­¸³ ￦ ¨©°
´¶³½©§¸³Κ￦ￋ²￦²¹©·¸¶³￦§¥·³Ζ￦·©¶¥g²￦°³·￦·­«¹­©²¸©·Ό

Comité	de	seguridad:

ￋ²￦©·¸©￦¥´¥¶¸¥¨³￦´³¨©±³·￦©²§³²¸¶¥¶￦¨©¸¥°°¥¨³
¸³¨³￦©°￦´©¶·³²¥°￦²©§©·¥¶­³￦´¥¶¥￦°¥￦·©«¹¶­¨¥¨￦©²￦©°
¨©·¥¶¶³°°³￦¨©￦¹²￦©º©²¸³￦¨©´³¶¸­º³Κ

Servicios	médicosΌ￦´¥¶¥￦¹²￦©º©²¸³￦´¶­º¥¨³

¨© ￦ ©·¸¥· ￦ §¥¶¥§¸©¶]g·¸­§¥· ￦ ½ ￦ ±¥«²­¸¹¨ ￦ ½

¨©´©²¨­©²¨³ ￦ ¨©° ￦ ¶­©·«³ ￦ ¨©° ￦ ©º©²¸³Ζ ￦ ©°

￉³²·©°° ￦ ￏ²·¹°¥¶ ￦ ·³°­§­¸¥ ￦ ¹² ￦ ²¹g±©¶³ ￦ ¨©

¥±¦¹°¥²§­¥· ￦±]g²­±³ ￦²©§©·¥¶­³ ￦ ½ ￦µ¹©g ￦ ¸­´³

¨© ￦¥±¦¹°¥²§­¥ ￦·©¶¥g ￦ °¥ ￦§³¶¶©§¸¥ ￦Ϯ￙ￜ￈Ζ ￦￙ￜￇΖ

ￛￜￏ￦ￓ³gº­°￦§³²￦±©g¨­§³Ζ￦©²ª©¶±©¶¥￦½￦ￚￚ￙ϯΚ￦ￇ

´¥¶¸­¶￦¨©￦¥µ¹]gΖ ￦©·￦²©§©·¥¶­³￦·³°­§­¸¥¶￦¥￦¹²¥

©±´¶©·¥￦´¶­º¥¨¥￦¨©￦·©¶º­§­³￦¨©￦¸¶¥²·´³¶¸©

·¥²­¸¥¶­³Ζ ￦ °©«¥°±©²¸© ￦ ©·¸¥¦°©§­¨¥ ￦ ½

¶©«­·¸¶¥¨¥￦©²￦ °¥ ￦§³±¹²­¨¥¨￦¥¹¸³g²³±¥Ζ ￦ °³·

¶©µ¹©¶­±­©²¸³·￦´¶©º­¥±©²¸©￦¨­§¸¥¨³·￦´³¶￦©°

￉³²·©°°￦´¥¶¥￦´³¨©¶￦¨©·¥¶¶³°°¥¶￦©°￦©º©²¸³Κ

ￋ² ￦ §¹¥²¸³ ￦ ¥ ￦ °¥ ￦ §¥²¸­¨¥¨ ￦ ¨© ￦ ¥±¦¹°¥²§­¥·
²©§©·¥¶­¥·Ζ ￦ ·©¶¥g ￦ ­«¹¥°±©²¸© ￦ ©° ￦ ￉³²·©°° ￦ µ¹­©²
¨©¸©¶±­²¥¶¥g ￦ ©° ￦²¹g±©¶³ ￦©¼¥§¸³ ￦¦¥·¥g²¨³·© ￦©² ￦©°
¸­´³ ￦ ¨© ￦ ©º©²¸³ ￦ ½ ￦ °¥ ￦ ¹¦­§¥§­³g ² ￦ Ϯ§¥±´³ ￦ ¥¦­©¶¸³Ζ
©·´¥§­³￦§©¶¶¥¨³ϯΚ￦ￇ¨©±¥g·￦¨©￦°¥￦§¥²¸­¨¥¨Ζ￦¨©¦©¶¥g
¨©¸©¶±­²¥¶￦¨³g ²¨©￦¹¦­§¥¶°¥·Κ
ￍ©²©¶¥°±©²¸©Ζ￦°¥·￦¥±¦¹°¥²§­¥·￦¨©¦©¶¥g²￦¥·­·¸­¶

¥°￦©º©²¸³￦¹²¥￦¬³¶¥￦¥²¸©·￦¨©￦·¹￦­²­§­³￦½￦¹¦­§¥¶·©
©² ￦ ´¹²¸³· ￦ ©·¸¶¥¸©g«­§³· ￦ ¨© ￦ ª¥g §­° ￦ ¥§§©·³ ￦ ½
¨©·´°¥¾¥±­©²¸³￦¨©·¨©￦½￦¬¥§­¥￦¹²￦§©²¸¶³￦±©g¨­§³
¨© ￦ ¶©ª©¶©²§­¥Κ ￦ ￇ¨©±¥g ·Ζ ￦ ´©¶±¥²©§©¶ ￦ ¹²¥ ￦ ¬³¶¥
¨©·´¹©g·￦¨©￦°¥￦ϐ­²¥°­¾¥§­³g ²￦¨©°￦©º©²¸³￦©²￦´¶©º­·­³g ²
¨©￦¥§§­¨©²¸©·￦©²￦°¥·￦º]g¥·￦¨©￦·¥°­¨¥Κ

SeguridadΌ ￦ ￒ¥ ￦ ¥·­·¸©²§­¥ ￦ ´³°­§­¥° ￦ ¨©´©²¨©

¨©° ￦ ©º©²¸³ ￦ ©² ￦ §¹©·¸­³g ²Κ ￦ ￙­ ￦ ©· ￦ ¹² ￦ ©º©²¸³

´©µ¹©²� ³ ￦ ²³ ￦ ²©§©·­¸¥¶¥g ￦ ´¶©·©²§­¥ ￦ ´³°­§­¥°Ζ

±­©²¸¶¥· ￦ µ¹© ￦ ·­ ￦ ©· ￦ ¹² ￦ ©º©²¸³ ￦ §¹°¸¹¶¥° ￦ ³

¨©´³¶¸­º³ ￦ ¨© ￦ «¶¥² ￦±¥«²­¸¹¨ ￦¨³²¨© ￦ ©¼­·¸¥

¶­©·«³￦¨©￦º­³°©²§­¥Ζ ￦ °¥ ￦´¶©·©²§­¥￦´³°­§­¥° ￦·]g

µ¹©￦·©¶¥g ￦²©§©·¥¶­¥Κ￦ￚ¥±¦­©g²￦·©¶¥g ￦²©§©·¥¶­¥

°¥ ￦ §³°¥¦³¶¥§­³g ² ￦ ¨© ￦ º­«­°¥²¸©· ￦ ®¹¶¥¨³·

§³²¸¶¥¸¥¨³·￦¥￦©±´¶©·¥·￦¨©￦·©«¹¶­¨¥¨Κ￦ￋ²￦°³·

©º©²¸³· ￦ ©¼­·¸© ￦ ¹² ￦ ´°¥² ￦ ©·´©§]gϐ­§³ ￦ ¨©

·©«¹¶­¨¥¨ ￦ ½ ￦ ·© ￦ ¹¸­°­¾¥² ￦ ´¶³¸³§³°³· ￦ ¨©

¥§¸¹¥§­³g ²￦§³²￦©°￦ϐ­²￦¨©￦©º­¸¥¶￦¥§¸³·￦º­³°©²¸³·

³ ￦ ¨© ￦ ¶­©·«³Κ ￦ ￇ¹²µ¹© ￦ °¥ ￦ ¶©·´³²·¥¦­°­¨¥¨

²³¶±¥°±©²¸© ￦ ¶©§¥© ￦ ©² ￦ ©° ￦ ³¶«¥²­¾¥¨³¶ ￦ ¨©°

©º©²¸³Ζ￦ °¥·￦ª¹©¶¾¥·￦½￦§¹©¶´³·￦¨©￦·©«¹¶­¨¥¨

¨©¦©²￦º©°¥¶￦´³¶￦©° ￦§¹±´°­±­©²¸³￦¨©￦¸³¨³·

°³·￦¶©µ¹­·­¸³·￦·³°­§­¸¥¨³·￦¥￦°¥￦©±´¶©·¥￦´¥¶¥

°°©º¥¶°³ ￦¥ ￦§¥¦³Κ ￦ￋ² ￦©·´©§­¥°Ζ ￦ °³· ￦´°¥²©· ￦¨©

·©«¹¶­¨¥¨ ￦ ­±´°¥²¸¥¨³· ￦½ ￦¥·]g ￦²³ ￦¸©²©¶ ￦µ¹©

´¥¶¥°­¾¥¶ ￦³ ￦ ·¹·´©²¨©¶ ￦ ©° ￦©º©²¸³Κ ￦ￖ³¨©±³·
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¥ϐ­¶±¥¶￦µ¹©￦°¥￦·©«¹¶­¨¥¨￦©²￦°³·￦©º©²¸³·￦²³

©¼­·¸©￦¥°￦§­©²￦´³¶￦§­©²￦½￦µ¹©￦·³°³￦·©￦´¹©¨©²

©º¥°¹¥¶Ζ ￦ ¨© ￦ °¥ ￦ ±©®³¶ ￦ ª³¶±¥ ￦ ´³·­¦°©Ζ ￦ °³·

¶­©·«³·￦´¥¶¥￦¸¶¥¸¥¶￦¥·]g￦¨©￦´³²©¶￦°³·￦±©¨­³·

¥¨©§¹¥¨³· ￦ µ¹© ￦ ©² ￦ §¥·³ ￦ ¨© ￦ ­²§­¨©²¸©

±­²­±­§©²￦°³·￦¨¥²� ³·Κ￦ￋ·￦±¹½￦­±´³¶¸¥²¸©￦°¥

§³¶¶©§¸¥￦«©·¸­³g ²￦¨©°￦¥ª³¶³￦½¥￦µ¹©￦¸­©²©￦µ¹©

·©¶￦°­±­¸¥¨³￦½￦©·¸©￦²³￦´¹©¨©￦·¹´©¶¥¶·©￦¦¥®³

²­²«¹g ² ￦ §³²§©´¸³Ζ ￦ ½ ￦ ©·¸¥¶¥g ￦ §³²¸¶³°¥¨³ ￦ ©²

¸³¨³￦±³±©²¸³￦´³¶￦°¥·￦ª¹©¶¾¥·￦½￦§¹©¶´³·￦¨©

·©«¹¶­¨¥¨￦½￦´³¶￦°³·￦º­«­°¥²¸©·￦®¹¶¥¨³·￦¨©￦°³·

µ¹©￦¨­·´³²«¥￦°¥￦³¶«¥²­¾¥§­³g ²￦¨©°￦©º©²¸³Κ￦ￋ·

­±´³¶¸¥²¸© ￦ ¬¥§©¶ ￦ ¹²¥ ￦ ©²¸¶¥¨¥ ￦ ©ϐ­§¥¾Ζ ￦ §³²

¶©«­·¸¶³· ￦ ½ ￦ §¥§¬©³· ￦ ½ ￦ ©· ￦ ²©§©·¥¶­¥ ￦ °¥

©¼­·¸©²§­¥ ￦ ¨© ￦ §¥¶¶­°©· ￦ ¨© ￦ ©²¸¶¥¨¥ ￦ ½ ￦ ·¥°­¨¥

¥¨©±¥g ·￦¨©￦§¥¶¶­°©·￦¨©￦©º¥§¹¥§­³g ²Κ

ￒ³· ￦ º­«­°¥²¸©· ￦ §³²¸¶¥¸¥¨³· ￦ ´³¶ ￦ °¥ ￦ ©±´¶©·¥
´¶³±³¸³¶¥ ￦¨©° ￦ ©º©²¸³ ￦¨©¦©² ￦·©¶ ￦´©¶ª©§¸¥±©²¸©
¶©§³²³§­¦°©·￦«¶¥§­¥·￦¥￦´©¸³·￦³￦¹²­ª³¶±©·￦¨­·¸­²¸³·
¥￦°³·￦¨©￦ °³·￦§¹©¶´³·￦½￦ ª¹©¶¾¥·￦¨©￦·©«¹¶­¨¥¨Κ ￦ￒ¥
´³°­§]g¥ ￦ ·© ￦ ©²§¥¶«¥¶¥g ￦ ¨©° ￦ ©¼¸©¶­³¶ ￦ ¨©° ￦ ¶©§­²¸³
¨³²¨©￦·©￦¨©·¥¶¶³°°¥￦©°￦ª©·¸­º¥°￦½￦¨©°￦¸¶¥g ϐ­§³Κ

BomberosΌ ￦ￋ°￦§¹©¶´³￦¨©￦¦³±¦©¶³·￦¶©¥°­¾¥

´¶³¸©§§­³²©·￦¨©￦©º©²¸³·￦©²￦°³·￦§¹¥°©·￦©¼­·¸¥

¹²¥ ￦ §¥¶«¥ ￦ ¨© ￦ ª¹©«³ ￦ ´³¸©²§­¥°±©²¸©

´©°­«¶³·¥ ￦ §³±³ ￦ ´³¨¶]g¥² ￦ ·©¶ ￦ ´³¶ ￦ ©®©±´°³Ζ

ª¹©«³· ￦ ¥¶¸­ϐ­§­¥°©· ￦ ¨© ￦ «¶¥² ￦ §¥°­¦¶© ￦ ³

©·´©§¸¥g §¹°³·￦´­¶³¸©g §²­§³·￦´©¶³￦¹g ²­§¥±©²¸©

·­￦°¥￦©±´¶©·¥￦´¶³±³¸³¶¥￦²³￦¨­·´³²©￦¨©￦°³·

±©¨­³· ￦ ·¹ϐ­§­©²¸©· ￦ ½ ￦ ´¥¶¸­§­´¥² ￦ °³·

¥½¹²¸¥±­©²¸³·￦³￦©°￦￉³²·©°°Κ￦ￋ²￦©°￦§¥·³￦¨©￦¹²

ª©·¸­º¥° ￦ ¨© ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³· ￦ ²³ ￦ ·©¶]g¥

²©§©·¥¶­¥ ￦ °¥ ￦ ´¶©·©²§­¥ ￦ ¨©° ￦ §¹©¶´³ ￦ ¨©

¦³±¦©¶³·￦½¥￦µ¹©￦·­￦©°￦«¥·￦ª¹©·©￦­²ϐ°¥±¥¦°©Ζ

¥°￦²³￦´³¨©¶￦§³²¸¶³°¥¶￦¨³²¨©￦´³¨¶]g¥²￦§¥©¶￦©²

§¥·³ ￦ ¨© ￦ ­²§­¨©²§­¥Ζ ￦ ²³ ￦ ©·¸¥¶]g¥ ￦ ´©¶±­¸­¨³

°°©º¥¶￦¥￦§¥¦³￦©°￦©º©²¸³Κ￦ￋ·￦¨©§­¶Ζ￦¥°￦¹¸­°­¾¥¶·©

«¥· ￦ ²³ ￦ ­²ϐ°¥±¥¦°© ￦ ³ ￦ ¥­¶© ￦ §¥°­©²¸© ￦ ²³ ￦ ·©¶¥g

²©§©·¥¶­¥ ￦ °¥ ￦ ¥·­·¸©²§­¥ ￦ ¨©° ￦ §¹©¶´³ ￦ ¨©

¦³±¦©¶³·￦¥°￦©º©²¸³￦©²￦§¹©·¸­³g ²Κ

Protección	CivilΌ ￦ￋ°￦·©¶º­§­³￦¨©￦ￖ¶³¸©§§­³g ²

￉­º­° ￦ ¨© ￦ ￏ¦­¾¥ ￦ ©·¸¥g ￦ ª³¶±¥¨³ ￦ ´³¶ ￦ ´©¶·³²¥°

ª¹²§­³²¥¶­³￦´©¶¸©²©§­©²¸©￦¥° ￦ￇ½¹²¸¥±­©²¸³

¨© ￦ ￏ¦­¾¥ ￦ ¥¨·§¶­¸³ ￦ ¥° ￦ ￖ°¥² ￦ ¨© ￦ ￋ±©¶«©²§­¥·

ￓ¹²­§­´¥° ￦ ¨© ￦ ￏ¦­¾¥ ￦ ½ ￦ ´³¶ ￦ º³°¹²¸¥¶­³·

­²¸©«¶¥²¸©· ￦ ¨© ￦ °¥ ￦ ￇ«¶¹´¥§­³g ² ￦ ￒ³§¥° ￦ ¨©

ￜ³°¹²¸¥¶­³· ￦ ¨© ￦ ￖ¶³¸©§§­³g ² ￦ ￉­º­° ￦ ¨©°

ￇ½¹²¸¥±­©²¸³￦¨©￦°¥￦§­¹¨¥¨￦¨©￦ￏ¦­¾¥Κ ￦￙©«¹g ²

©°￦ￖ°¥²￦ￚ©¶¶­¸³¶­¥°￦¨©￦°¥·￦ￏ·°¥·￦￈¥°©¥¶©·Ζ￦¸³¨³

¥µ¹©° ￦±¹²­§­´­³ ￦ µ¹© ￦ ¸©²«¥ ￦¹²¥ ￦ ´³¦°¥§­³g ²

·¹´©¶­³¶ ￦ ¥ ￦ ڴڴڴΚڴڶ ￦ ¬¥¦­¸¥²¸©· ￦ ½ ￦ ©·¸©g

§¥¸¥°³«¥¨³ ￦ §³±³ ￦¨©·¸­²³ ￦ ¸¹¶]g·¸­§³Ζ ￦ ¨©¦©¶¥g

´¶©·¸¥¶ ￦ ©° ￦ ·©¶º­§­³ ￦ ¨© ￦ ￖ¶³¸©§§­³g ² ￦ ￉­º­° ￦ ½

§³²¸¥¶￦§³²￦¹²￦ￖ°¥²￦¨©￦ￋ±©¶«©²§­¥·￦¥￦²­º©°

ￓ¹²­§­´¥°Κ￦ￒ¥￦¥«¶¹´¥§­³g ²￦¨©￦ￖ¶³¸©§§­³g ²￦￉­º­°

¨©°￦±¹²­§­´­³￦©²￦©°￦§¹¥°￦·©￦°°©º¥￦¥￦§¥¦³￦©°￦ￏ

ￌ©·¸­º¥° ￦ ¨© ￦ ￍ°³¦³· ￦ ￇ©¶³·¸¥g ¸­§³· ￦ ¨© ￦ ￏ¦­¾¥Ζ

´³²¨¶¥g ￦¥￦¨­·´³·­§­³g ²￦¨©°￦©º©²¸³￦¹²￦«¶¹´³￦¨©

º³°¹²¸¥¶­³· ￦ µ¹© ￦ ®¹²¸³ ￦ ¥ ￦ §¹©¶´³· ￦ ¨©

·©«¹¶­¨¥¨￦½￦º­«­°¥²¸©·￦´¶­º¥¨³·Ζ￦º©°¥¶¥g²￦´³¶

°¥ ￦ ·©«¹¶­¨¥¨ ￦ ¨© ￦ ¸³¨³· ￦ °³· ￦ ¥·­·¸©²¸©· ￦ ½

©·¸¥¶¥g² ￦ ¥ ￦ ¨­·´³·­§­³g ² ￦ ¨© ￦ ¸³¨³· ￦ ¥µ¹©°°³·

¥·­·¸©²¸©·￦µ¹©￦²©§©·­¸©²￦¨©￦·¹￦¥½¹¨¥Κ￦ￖ¥¶¥

´³¨©¶ ￦ ·³°­§­¸¥¶ ￦ °¥ ￦ ¥·­·¸©²§­¥ ￦ ¨© ￦ °³·

º³°¹²¸¥¶­³·￦¨©￦°¥￦¥«¶¹´¥§­³g ²￦¨©￦ￖ¶³¸©§§­³g ²

￉­º­°Ζ ￦ ·©¶¥g ￦ ²©§©·¥¶­³ ￦´¶©·©²¸¥¶ ￦ °¥ ￦ ·³°­§­¸¹¨

§³¶¶©·´³²¨­©²¸©￦¥°￦±¹²­§­´­³￦©²￦§¹©·¸­³g ²Κ

Comité	de	alimentos	y	bebidas:

ￋ² ￦©·¸© ￦¥´¥¶¸¥¨³ ￦ ©²§³²¸¶¥±³· ￦¥ ￦ °³· ￦©µ¹­´³·
²©§©·¥¶­³· ￦ ´¥¶¥ ￦ «©·¸­³²¥¶Ζ ￦ ´¶³º©©¶ ￦ ½ ￦ ·©¶º­¶ ￦ ¥
¸³¨³· ￦ °³· ￦ ¥·­·¸©²¸©· ￦ Ϯ´¥¶¸­§­´¥²¸©· ￦ ½
©·´©§¸¥¨³¶©·ϯ￦¸³¨³￦°³￦¶©°¥§­³²¥¨³￦¥￦¥°­±©²¸³·￦½
¦©¦­¨¥·￦¨¹¶¥²¸©￦©°￦ª©·¸­º¥°Κ
￉¥¸©¶­²«Ό￦ￋ°￦§¥¸©¶­²«￦©°©«­¨³￦´¥¶¥￦©°￦ￏ￦ￌ©·¸­º¥°

¨©￦ￍ°³¦³·￦ￇ©¶³·¸¥g ¸­§³·￦¨©￦ￏ¦­¾¥￦©·￦¹²￦§¥¸©¶­²«￦¨©
°¥￦­·°¥Ζ￦¸¶¥¸¥²¨³￦¨©￦§³²¸­²¹¥¶￦§³²￦°¥￦´³°]g¸­§¥￦¨©￦°¥
³¶«¥²­¾¥§­³g ²￦µ¹©￦´¶©¸©²¨©￦°°©º¥¶￦¥￦§¥¦³￦©°￦©º©²¸³
§³² ￦ §³°¥¦³¶¥§­³g ² ￦ ¨© ￦ ©±´¶©·¥· ￦ ¨© ￦ °¥ ￦ °³§¥°­¨¥¨
¨¥²¨³￦¥·]g ￦§¥¦­¨¥￦¥°￦´¶³¨¹§¸³￦½￦°¥￦±¥²³￦¨©￦³¦¶¥
°³§¥°Κ ￦ￊ©￦©·¸© ￦±³¨³Ζ ￦ °¥ ￦ ­¨©¥￦´¶­²§­´¥° ￦©· ￦µ¹©￦©°
§¥¸©¶­²«￦©·§³«­¨³￦³ª¶©§©¶¥g ￦¥￦¸³¨³·￦°³·￦¥·­·¸©²¸©·
¨©° ￦ ©º©²¸³ ￦ ¹²¥ ￦ ·¹§¹°©²¸¥ ￦ º¥¶­©¨¥¨ ￦ ¨© ￦ ´°¥¸³·
¸]g´­§³·￦ ­¦­§©²§³·￦¥￦±©¨­³¨]g¥Κ ￦ￇ°￦¬¥¦©¶￦¹²¥￦«¶¥²
º¥¶­©¨¥¨￦¨©￦§³±­¨¥Ζ￦°³·￦´¥¶¸­§­´¥²¸©·￦½￦¥·­·¸©²¸©·
µ¹©￦¨©·©©²￦§³±©¶￦©²￦©°￦ￌ©·¸­º¥°￦¨©¦©¶¥g²￦¥§¹¨­¶Ζ￦¥°
°°©«¥¶ ￦ ¥° ￦ ©º©²¸³Ζ ￦ ¥ ￦ ¹²¥ ￦ §¥·©¸¥ ￦ ¥§³²¨­§­³²¥¨¥
©¼´¶©·¥±©²¸© ￦ ¨³²¨© ￦ ´³¨¶¥g²Ζ ￦ ´¶©·©²¸¥²¨³ ￦ ·¹
©²¸¶¥¨¥Ζ￦³¦¸©²©¶￦¹²￦¶©·«¹¥¶¨³￦§³²￦©°￦§¹¥°￦©°©«­¶
©°￦´°¥¸³￦µ¹©￦§³±©¶¥g²￦¥￦°¥￦¬³¶¥￦©·¸¥¦°©§­¨¥￦´³¶￦°¥
³¶«¥²­¾¥§­³g ²Ζ￦½￦¨©￦©·¸©￦±³¨³￦·©￦°³«¶¥¶¥g ￦µ¹©￦§¥¨¥
¹²³￦¨©￦°³·￦§³±©²·¥°©·￦´¹©¨¥￦¨­·ª¶¹¸¥¶￦¨©°￦·¥¦³¶
¨©￦ￏ¦­¾¥￦¶©§­©g²￦¬©§¬³Κ￦ￋ²¸¶©￦°³·￦´°¥¸³·￦µ¹©￦´³¨¶¥g²
©°©«­¶￦´³¨©±³·￦¨©·¸¥§¥¶Ό

ￒ¥￦ￋ²·¥°¥¨¥￦¨©￦￉¶³·¸¥·Κ

ￒ¥￦ￋ²·¥°¥¨¥￦ￖ¥½©·¥Κ

ￋ°￦￙³ª¶­¸￦ￖ¥«©̀·Κ

ￒ¥￦ￌ¶­¸¥￦¨©￦￉©¶¨³￦³￦¨©￦ￖ¹°´³Κ

ￋ°￦ￍ¹­·¥¸￦¨©￦ￖ©­¼Κ
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ￋ°￦￈¹°°­¸￦¨©￦ￖ©­¼￦½￦ￇ¶¶³¾￦¥￦￈¥²¨¥Κ

ￚ³¨³￦©·¸³￦¥§³±´¥²� ¥¨³￦´³¶￦©° ￦¸¶¥¨­§­³²¥°￦´¥²
´¥½©g·Ζ￦¥§©­¸¹²¥·￦½￦¥°°￦­￦³°­Κ
￟￦¨©￦´³·¸¶©￦´³¨¶¥g²￦©°©«­¶￦©²¸¶©Ό

ￒ¥￦ￍ¶©­¼³²©¶¥Κ

ￒ¥·￦ￕ¶©°°©¸©·Κ

ￋ°￦ￌ°¥³g Κ

ￒ³·￦￈¹²� ¹©°³·Κ

ￚ³¨³￦©°°³￦¥§³±´¥²� ¥¨³￦´³¶￦©°￦¸]ǵ ­§³￦§¥ª©g ￦§¥°©¸¥
½￦¹²¥￦§³´¥￦¨©￦¬­©¶¦¥·￦­¦­§©²§¥·Κ
ￋ°￦§¥¸©¶­²«￦§³²¸¶¥¸¥¨³￦·©￦©²§¥¶«¥¶¥g ￦¥¨©±¥g ·￦¨©°

¥¦¥·¸©§­±­©²¸³ ￦ ¨© ￦ ¦©¦­¨¥·Ζ ￦ ¸¥²¸³ ￦ ´¥¶¥
´¥¶¸­§­´¥²¸©·￦§³±³￦´¥¶¥￦¥·­·¸©²¸©·￦¨¹¶¥²¸©￦¸³¨³
©°￦¨©·¥¶¶³°°³￦¨©°￦©º©²¸³Κ￦￉³¶¶©¶¥g ￦´³¶￦§¹©²¸¥￦¨©￦°³·
´¶³±³¸³¶©· ￦ ½ ￦ ³¶«¥²­¾¥¨³¶©· ￦ ¨©° ￦ ©º©²¸³ ￦ ©°
¥´¶³º­·­³²¥±­©²¸³￦¨©°￦±¥¸©¶­¥°￦²©§©·¥¶­³￦´¥¶¥￦©°
§³¶¶©§¸³￦·©¶º­§­³￦¨¹¶¥²¸©￦°¥￦§³±­¨¥Ζ￦º©g¥·©￦±©·¥·Ζ
·­°°¥·￦½￦¨©±¥g ·￦§³²®¹²¸³￦¨©￦±©²¥®©￦´¥¶¥￦©°￦·©¶º­§­³
¨©￦±©·¥Κ ￦ￖ³¶￦·¹￦´¥¶¸©Ζ￦©°￦§¥¸©¶­²«￦¥¨©±¥g· ￦¨©￦°¥
§³±­¨¥ ￦ ½ ￦ °¥ ￦ ¦©¦­¨¥Ζ ￦ ¥´³¶¸¥¶¥g ￦ ©° ￦ ´©¶·³²¥°
²©§©·¥¶­³￦§³±³￦§¥±¥¶©¶³·Ζ￦§¬©ª·Ζ￦©¸§©g ¸©¶¥Κ

Comité	de	comunicaciones:

ￋ² ￦ ©·¸© ￦ ¥´¥¶¸¥¨³ ￦ ´³¨©±³· ￦ ©²§³²¸¶¥¶ ￦ ¥ ￦ ¸³¨³
¥µ¹©° ￦©µ¹­´³￦¨©￦´¶³ª©·­³²¥°©· ￦µ¹©￦·©￦©²§¥¶«¥¶¥g
¨©￦°¥￦´¶³±³§­³g ²￦¨©°￦©º©²¸³Ζ￦¥²¸©·￦¨©￦·¹￦­²­§­³Ζ￦§³²
©° ￦ ϐ­² ￦ ¨© ￦ ¨¥¶°³ ￦ ¥ ￦ §³²³§©¶ ￦ ½ ￦ §¥´¸¥¶ ￦ ¥·­·¸©²¸©·Κ
ￇ¨©±¥g · ￦ ¨© ￦ §³²·©«¹­¶ ￦ ´¶³±³¸³¶©· ￦ ½
´¥¸¶³§­²¥¨³¶©· ￦ µ¹© ￦ ¨©² ￦ ·³´³¶¸© ￦ ©§³²³g±­§³ ￦ ¥°
´¶³½©§¸³ ￦ ¥ ￦ §¥±¦­³ ￦ ¨© ￦ °¥ ￦ ´¹¦°­§­¸¥§­³g ² ￦ ¨© ￦ ·¹·
±¥¶§¥·Κ ￦ￓ©¨­¥²¸©￦°¥￦¨­ª¹·­³g ² ￦º]g¥ ￦³²°­²©Ζ ￦¸¥²¸³￦¥
¸¶¥º©g·￦¨©￦°¥￦´¥g «­²¥￦»©¦￦³ϐ­§­¥° ￦¨©° ￦©º©²¸³￦§³±³
°¥·￦¶©¨©·￦·³§­¥°©·￦¨©￦°¥·￦µ¹©￦¨­·´³²©￦©°￦ ª©·¸­º¥°Ζ
¨©¦©¶¥g²￦¨¥¶￦°¥￦´¹¦°­§­¨¥¨￦²©§©·¥¶­¥￦´¥¶¥￦¥¸¶¥©¶
º­·­¸¥²¸©·Κ￦ￕ¸¶¥￦¨©￦·¹·￦¸¥¶©¥·￦·©¶¥g ￦ °¥￦«©·¸­³g ²￦º]g¥
³²°­²© ￦ ¨© ￦ °¥ ￦ º©²¸¥ ￦ ¥²¸­§­´¥¨¥ ￦ ¨© ￦ ©²¸¶¥¨¥· ￦ ½
´¥µ¹©¸©·￦´¥¶¥￦©°￦ª©·¸­º¥°Κ

ￓ©¨­³·￦¨©￦§³±¹²­§¥§­³g ²

ￇ°￦·©¶￦¹²￦©º©²¸³￦²¹©º³￦©²￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥￦µ¹©
²³￦·©￦¬¥￦§©°©¦¶¥¨³￦²¹²§¥￦¥²¸©·Ζ￦°¥￦´¶©²·¥￦©·¸¥¶]g¥
­²¸©¶©·¥¨¥ ￦ ©² ￦ §¹¦¶­¶°³ ￦ ½ ￦ ³§¹´¥¶]g¥ ￦ ¹² ￦ °¹«¥¶
¨©·¸¥§¥¨³Κ ￦ ￒ¥ ￦ ´¶©²·¥ ￦ ¥·­·¸©²¸© ￦ ·©¶]g¥
´¶­²§­´¥°±©²¸© ￦ ©·§¶­¸¥ ￦ ³ ￦ º­·¹¥°Κ ￦ ￖ¥¶¥ ￦ ²¹©·¸¶³
´¶³½©§¸³ ￦ ©² ￦ §¹©·¸­³g ² ￦ ¬©±³· ￦ §³²¸¥§¸¥¨³ ￦ §³² ￦ ©°
§¥²¥°￦¨©￦¸©°©º­·­³g ²￦Canal	4tv￦½￦§³²￦Diario	de	IbizaΚ
ￒ¥￦³¶«¥²­¾¥§­³g ²￦¨©° ￦©º©²¸³￦·©¶]g¥￦°¥ ￦©²§¥¶«¥¨¥

¨© ￦ ©²º­¥¶ ￦ ¹²¥ ￦ §³²º³§¥¸³¶­¥ ￦ ¨© ￦ ´¶©²·¥ ￦ ¥ ￦ °³·
±©¨­³·￦¨©￦§³±¹²­§¥§­³g ²￦§³²￦©°￦ϐ­²￦¨©￦­²ª³¶±¥¶°©·

©￦­²º­¸¥¶°©·￦¥￦¥·­·¸­¶￦´¥¶¥￦§¹¦¶­¶￦©°￦©º©²¸³Κ￦ￖ³¨¶]g¥
³¶«¥²­¾¥¶·© ￦ ¹²¥ ￦ ¶¹©¨¥ ￦ ¨© ￦ ´¶©²·¥ ￦ ´¶©º­¥ ￦ ¥ ￦ °¥
§©°©¦¶¥§­³g ² ￦ ¨©° ￦ ª©·¸­º¥° ￦ §³² ￦ ©° ￦ ϐ­² ￦ ¨© ￦ ©¼´°­§¥¶
¸³¨³·￦°³·￦¨©¸¥°°©·￦¨©°￦±­·±³￦³￦©²º­¥¶￦¥￦°³·￦±©¨­³·
¹²¥ ￦ ²³¸¥ ￦ ¨© ￦ ´¶©²·¥ ￦ ©¼´°­§¥¸­º¥ ￦ §³² ￦ ¸³¨¥ ￦ °¥
­²ª³¶±¥§­³g ² ￦ ´³·­¦°© ￦ §³±³ ￦ ´³¶ ￦ ©®©±´°³Ζ ￦ °¥
©¼´°­§¥§­³g ²￦¨©°￦´¶³½©§¸³￦½￦©°￦±³¸­º³￦´³¶￦©°￦§¹¥°￦·©
©°­«©￦ￏ¦­¾¥Ζ￦°¥￦´¶©·©²¸¥§­³g ²￦¨©￦°³·￦´¥¶¸­§­´¥²¸©·Ζ￦©°
´¶©·¹´¹©·¸³ ￦ ­²º©¶¸­¨³ ￦ ½ ￦ µ¹­©g²©· ￦ ·³² ￦ °³·
´¥¸¶³§­²¥¨³¶©·Κ ￦ ￒ¥ ￦ ´¶³±³§­³g ² ￦ ¨©° ￦ ª©·¸­º¥° ￦ ´³¶
´¥¶¸©￦¨©￦°³·￦³¶«¥²­¾¥¨³¶©·￦©·￦±¹½￦­±´³¶¸¥²¸©￦½
§¹¥²¸¥·￦±¥g ·￦ª¥§­°­¨¥¨©·￦·©￦°©·￦¨©g ￦¥￦°³·￦±©¨­³·￦¨©
§³±¹²­§¥§­³g ² ￦ ´¥¶¥ ￦ ¨©·¥¶¶³°°¥¶ ￦ ·¹ ￦ °¥¦³¶Ζ ￦±¥½³¶
·©¶¥g ￦·¹￦­±´¥§¸³￦©²￦´¶©²·¥Κ
Prensa 	 escritaΌ ￦ ￋ² ￦ ©° ￦ §¥·³ ￦ §³²§¶©¸³ ￦ ¨© ￦ °¥

´¶©²·¥ ￦ ©·§¶­¸¥Ζ ￦ °³· ￦ ´©¶­³¨­·¸¥· ￦ ¥§¹¨­¶]g¥² ￦ ¥ ￦ °¥
¶¹©¨¥￦¨©￦´¶©²·¥￦¥￦ °¥ ￦¬³¶¥￦½￦ª©§¬¥￦©²￦°¥￦§¹¥°￦·©
§³²º³µ¹© ￦ ¥ ￦ °³· ￦ ±©¨­³·Ζ ￦ ¥¨©±¥g · ￦ ¨© ￦ ¥·­·¸­¶ ￦ ¥°
ª©·¸­º¥°￦©²￦·¹￦´°©²¥￦§©°©¦¶¥§­³g ²Κ￦ￇ²¸©·￦¨©￦²¥¨¥￦·©
¨¥¶]g¥￦¹²¥￦²³¸­§­¥￦´¶©º­¥Ζ￦±©¶¥±©²¸©￦­²ª³¶±¥¸­º¥Ζ
§³² ￦ °¥· ￦ ª©§¬¥· ￦ ½ ￦ ©° ￦ °¹«¥¶ ￦ ¨³²¨© ￦ ·© ￦ §©°©¦¶¥ ￦ ©°
ª©·¸­º¥°Κ￦ￊ©´©²¨­©²¨³￦¨©￦°¥￦±¥«²­¸¹¨￦¨©°￦ª©·¸­º¥°Ζ
¸©²­©²¨³ ￦ ©² ￦ §¹©²¸¥ ￦ ©° ￦ ²¹g±©¶³ ￦ ¨© ￦ «°³¦³·
´¥¶¸­§­´¥²¸©· ￦ ½ ￦ °³· ￦ ´¥]g·©· ￦ ¨© ￦ ³¶­«©² ￦ ¨© ￦ °³·
±­·±³·Ζ ￦ ·© ￦ ´³¨¶]g¥ ￦ ¶©¥°­¾¥¶ ￦ ¹²¥ ￦ ©²¸¶©º­·¸¥ ￦ ¥°
³¶«¥²­¾¥¨³¶ ￦ ³ ￦ ¥ ￦ ¥°«¹²³ ￦ ¨© ￦ °³· ￦ ´¥¶¸­§­´¥²¸©·Κ
ￊ¹¶¥²¸©￦©°￦¨©·¥¶¶³°°³￦¨©°￦ª©·¸­º¥°￦·©￦´¶©´¥¶¥¶]g¥￦¹²
¶©´³¶¸¥®©￦¨³²¨©￦°¥·￦ª³¸³·Ζ￦´³¶￦°³￦©·´©§¸¥§¹°¥¶￦¨©°
¥§³²¸©§­±­©²¸³Ζ ￦ ¸©²¨¶]g¥² ￦ ¹² ￦ ´¶³¸¥«³²­·±³
©·´©§­¥° ￦ §³²￦¹²¥ ￦¨³¦°©￦´¥g «­²¥￦¥ ￦§³°³¶ ￦½ ￦ °¥ ￦ ª³¸³
´¶­²§­´¥° ￦ ¨© ￦ °¥ ￦ ´³¶¸¥¨¥ ￦ ¨©° ￦ ´©¶­³g ¨­§³ ￦ ·©¶]g¥ ￦ ¨©°
ª©·¸­º¥°Κ￦ￇ°￦¬¥¦°¥¶￦¨©￦¹²￦¨­¥¶­³￦©²￦´¥´©°Ζ￦°¥￦±­·±¥
²³¸­§­¥￦·©￦´¹¦°­§¥¶]g¥￦¸¥±¦­©g²￦©²￦°¥￦´¥g «­²¥￦»©¦Κ
TelevisiónΌ￦ￖ³¶￦³¸¶³￦°¥¨³Ζ￦´³¨©±³·￦©²§³²¸¶¥¶

°¥￦¨­ª¹·­³g ²￦±©¨­¥²¸©￦°³·￦§¥²¥°©·￦¨©￦¸©°©º­·­³g ²Κ￦ￋ²
©·¸©￦§¥·³Ζ ￦ ¸¶¥¸¥g²¨³·©￦¨©￦ ­²ª³¶±¥¸­º³·Ζ ￦ °¥ ￦²³¸­§­¥
´³¨¶]g¥￦§¹¦¶­¶·©￦¨©￦¨³·￦ª³¶±¥·￦¨­·¸­²¸¥·￦µ¹©￦·³²Ζ
°¥￦§³²©¼­³g ²￦©²￦¨­¶©§¸³￦½￦©°￦¶©´³¶¸¥®©￦­²ª³¶±¥¸­º³Κ
ￖ¥¶¥ ￦ ¶©¥°­¾¥¶ ￦ ¹²¥ ￦ §³²©¼­³g ² ￦ ©² ￦ ¨­¶©§¸³ ￦ ·©¶]g¥
²©§©·¥¶­¥ ￦¹²¥ ￦¹²­¨¥¨￦±³g º­° ￦ §³² ￦¹² ￦ ¸©g§²­§³Ζ ￦¹²
³´©¶¥¨³¶ ￦ ¨© ￦ §¥g±¥¶¥ ￦ ½ ￦ ¹² ￦ ¶©¨¥§¸³¶ ￦ ¨¹¶¥²¸© ￦ ©°
¨©·¥¶¶³°°³ ￦ ¨©° ￦ ©º©²¸³Ζ ￦ ±­©²¸¶¥· ￦ µ¹© ￦ ´¥¶¥ ￦ ¹²
¶©´³¶¸¥®©Ζ ￦ §³² ￦ ¹²¥ ￦ §¥g±¥¶¥ ￦ ½ ￦¹² ￦ ¶©¨¥§¸³¶ ￦ ·©¶]g¥
·¹ϐ­§­©²¸©Κ

ￒ³·￦´­°³¸³·￦¨©￦°³·￦«°³¦³·￦¥©¶³·¸¥g ¸­§³·

ￇµ¹]g ￦ ©²§³²¸¶¥¶]g¥±³· ￦ ¨³· ￦ «¶¹´³· ￦ ¨© ￦ ´­°³¸³·Ζ
¥¹²µ¹© ￦ ¥±¦³· ￦ ²©§©·­¸¥² ￦ §¹±´°­¶ ￦ °³· ￦ ±­·±³·
¶©µ¹­·­¸³·￦´¥¶¥￦¨©·¥¶¶³°°¥¶￦·¹￦ª¹²§­³g ²￦¨¹¶¥²¸©￦©°
ª©·¸­º¥°Κ ￦ ￋ² ￦ ´¶­±©¶ ￦ °¹«¥¶Ζ ￦ ©·¸¥¶]g¥² ￦ °³· ￦ ´­°³¸³·
´¥¶¸­§­´¥²¸©· ￦©² ￦©° ￦ ¸³¶²©³Κ ￦ￋ²￦©·¸¥ ￦§³±´©¸­§­³g ²
´¥¶¸­§­´¥¶¥g²￦¹²￦¸³¸¥°￦¨©￦³¶´￦·³¸³°­´￦ڶڵª©·­³²¥°©·Κ
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ￋ° ￦ ·©«¹²¨³ ￦ «¶¹´³ ￦ ¨© ￦ ´­°³¸³· ￦ ·©¶¥g ￦ ¥µ¹©°
°©µ¹©￦²³￦´¥¶¸­§­´¥¶¥g²￦©²￦￦·³¸³°­´￦ڹ￦¶³´³￦¸·©¹´³±§
¸³¶²©³Ζ￦·­￦²³￦µ¹©￦¶©¥°­¾¥¶¥g²￦°³·￦¨³·￦©·´©§¸¥g §¹°³·
´¶³«¶¥±¥¨³· ￦ ¨¹¶¥²¸© ￦ ©° ￦ ©º©²¸³Κ
ￏ²¨©´©²¨­©²¸©±©²¸© ￦ ¨©° ￦ «¶¹´³ ￦ ¥° ￦ µ¹©
´©¶¸©²©¾§¥²Ζ￦´¥¶¥￦º³°¥¶￦¹²￦«°³¦³￦³￦§¹¥°µ¹­©¶￦¸­´³
¨© ￦¥©¶³²¥º© ￦©· ￦²©§©·¥¶­³ ￦©·¸¥¶ ￦©² ￦´³·©·­³g ² ￦¨©
¹²¥ ￦ ￌ￉ￒ ￦ Ϯￌ°­«¬¸ ￦ ￉¶©» ￦ ￒ­§©²§©ϯ ￦ ³ ￦ °­§©²§­¥ ￦ ¨©
¸¶­´¹°¥§­³g ² ￦ ¨© ￦ º¹©°³Ζ ￦ ¥§¸¹¥°­¾¥¨¥Ζ ￦ §³² ￦ ¹²
¶©§³²³§­¨³ ￦ ²¹g±©¶³ ￦ ¨© ￦ ¬³¶¥· ￦ ¨© ￦ º¹©°³
¨©±³·¸¶¥¨¥·￦¥²¹¥°±©²¸©Ζ￦­²§°¹­¨¥·￦¨³·￦¬³¶¥·￦¨©
º¹©°³￦§³²￦¹²￦­²·¸¶¹§¸³¶￦¥¹¸³¶­¾¥¨³￦´³¶￦ￇº­¥§­³g ²
￉­º­°Ζ￦½￦¹²￦§©¶¸­ϐ­§¥¨³￦±©g¨­§³￦￉°¥·©￦ￏΚ

ￒ¥￦±¹g ·­§¥

￉³² ￦ ©° ￦ ϐ­² ￦ ¨© ￦ ¥±©²­¾¥¶ ￦ ©° ￦ ª©·¸­º¥°Ζ ￦ ¥²¸©· ￦ ½
¨©·´¹©g·￦¨©°￦¨©·¥¶¶³°°³￦¨©￦°¥·￦´¶¹©¦¥·￦¨©°￦¸³¶²©³
½￦°³·￦©·´©§¸¥g §¹°³·￦¨©￦ °³·￦«°³¦³·￦¥©¶³·¸¥g ¸­§³·Ζ ￦ °¥
³¶«¥²­¾¥§­³g ²￦¨©°￦ª©·¸­º¥°￦§³²¸¶¥¸¥¶¥g ￦°³·￦·©¶º­§­³·
¨©￦¨³·￦ￊ￐￦µ¹©￦´­²§¬¥¶¥g²￦±¹g ·­§¥￦©²￦¨­¶©§¸³Κ￦ￒ³·￦ￊ￐
·©¶¥g²￦¨©￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥￦´¥¶¥￦¸¶¥¸¥¶￦¨©￦ª³±©²¸¥¶￦©°
¸¶¥¦¥®³￦¨©￦´¶³ª©·­³²¥°©·￦°³§¥°©·Κ
ￖ¥¶¥￦°¥￦¥§¸¹¥§­³g ²￦¨©￦¹²￦ￊ￐￦©²￦¹²￦ª©·¸­º¥°￦·©¶¥g

²©§©·¥¶­³ ￦ ·³°­§­¸¥¶ ￦ °³· ￦ ´©¶±­·³· ￦ ´©¶¸­²©²¸©· ￦ ¥°
¥½¹²¸¥±­©²¸³ ￦ ¨©° ￦ ±¹²­§­´­³ ￦ ¨³²¨© ￦ ·© ￦ ¶©¥°­§©Κ
￙©¶¥g ￦ ¶©·´³²·¥¦­°­¨¥¨ ￦ ¨© ￦ °³· ￦ ´¶³±³¸³¶©· ￦ ¨©°
ª©·¸­º¥° ￦ °¥ ￦ §³²¸¶¥¸¥§­³g ² ￦ ¨©° ￦ ©µ¹­´³ ￦ ¨© ￦ ±¹g ·­§¥
²©§©·¥¶­³￦´¥¶¥￦°¥￦¥§¸¹¥§­³g ²Ζ￦§³±³￦·³²￦¨³·￦§¨·￦³
´°¥¸³·Ζ ￦ ¹²¥ ￦ ±©·¥ ￦ ¨© ￦ ´­²§¬¥¶Ζ ￦ ¥°¸¥º³§©· ￦ ½
·¹¦»³³ª©¶·Ζ￦°¥￦§¥¦­²¥￦¨©°￦¨®￦½￦©°￦©·§©²¥¶­³￦¨³²¨©
©·¸¥¶¥g ￦·­¸¹¥¨³Κ￦ￚ³¨³￦©·¸³￦¨©¦©¶]g¥￦§³²¸¶¥¸¥¶·©￦§³²
¹²¥ ￦ §³±´¥²� ]g¥ ￦ ©·´©§­¥°­¾¥¨¥ ￦ ©² ￦ ©·¸© ￦ ¸­´³ ￦ ¨©
©º©²¸³·Κ
ￋ° ￦ ´¶©§­³ ￦ ¨© ￦ °¥ ￦ §³²¸¶¥¸¥§­³g ² ￦ ¨©° ￦ ¥¶¸­·¸¥

¨©´©²¨©¶¥g ￦¨©°￦§¥§¬©g ￦¨©°￦±­·±³￦½￦¨©￦°¥·￦¬³¶¥·￦¨©
¥§¸¹¥§­³g ²Κ￦ￊ©¦­¨³￦¥￦µ¹©￦²³￦¸©²¨¶¥g ￦´¥¹·¥·￦¨¹¶¥²¸©
·¹￦·©·­³g ²￦½￦µ¹©￦©g ·¸©￦¥§¸¹¥¶¥g ￦¨¹¶¥²¸©￦¨³·￦¨]g¥·￦©²
°³· ￦´©¶­³¨³·￦§³±´¶©²¨­¨³·￦©²¸¶© ￦©° ￦ ¸³¶²©³￦½ ￦©°
©·´©§¸¥g §¹°³Ζ￦·©¶¥g ￦²©§©·¥¶­¥￦°¥￦§³²¸¶¥¸¥§­³g ²￦¨©￦¨³·
ￊ￐· ￦µ¹©￦·© ￦¨­º­¨­¶¥g² ￦©° ￦³¦®©¸­º³ ￦¨©￦¥±©²­¾¥¶ ￦©°
¥±¦­©²¸©￦½￦©²¸¶©¸©²©¶￦¥￦°³·￦¥·­·¸©²¸©·Κ

ￋ²¸¶©¸©²­±­©²¸³￦­²ª¥²¸­°

￉³²￦©°￦ϐ­²￦¨©￦µ¹©￦°³·￦¥·­·¸©²¸©·￦±¥g ·￦´©µ¹©²� ³·
´¥·©²￦¹²￦¥«¶¥¨¥¦°© ￦ϐ­²￦¨©￦·©±¥²¥￦©²¸¶©￦«°³¦³·
¥©¶³·¸¥g ¸­§³·￦½￦¨©±¥g ·￦¥§¸­º­¨¥¨©·Ζ￦°¥￦³¶«¥²­¾¥§­³g ²
¨©°￦©º©²¸³￦¬¥￦§³²¸¶¥¸¥¨³￦¹²¥￦©±´¶©·¥￦¨©¨­§¥¨¥￦¥
°¥￦¥²­±¥§­³g ²￦­²ª¥²¸­°￦µ¹©￦©²¸¶©¸©²¨¶¥g ￦¥￦°³·￦²­²� ³·
§³²￦ ®¹©«³· ￦½ ￦¹²￦·­²ª]g² ￦¨© ￦¥§¸­º­¨¥¨©·￦´©²·¥¨¥·
©·´©§­¥°±©²¸© ￦ ´¥¶¥ ￦ ©°°³·Κ ￦ ￒ¥ ￦ ©±´¶©·¥ ￦ ¨©
¥²­±¥§­³g ²￦­²ª¥²¸­°￦·©¶¥g ￦°¥￦©²§¥¶«¥¨¥￦¨©￦¥´³¶¸¥¶￦¥°

ª©·¸­º¥°￦¥￦¸³¨³·￦°³·￦±³²­¸³¶©·￦²©§©·¥¶­³·Ζ￦·­©²¨³
­±´¶©·§­²¨­¦°©￦¹²￦´¶³ª©·­³²¥°￦´³¶￦§¥¨¥￦«¶¹´³￦¨©
ڹڵ ￦ ²­²� ³·Κ ￦ ￚ³¨³· ￦ ©·¸³· ￦ ±³²­¸³¶©· ￦ ¨©¦©¶¥g² ￦ ·©¶
¸­¸¹°¥¨³· ￦ ½ ￦ ¸©²©¶ ￦ ¹² ￦ ±]g²­±³ ￦ ¨© ￦ ©¼´©¶­©²§­¥
¨©±³·¸¶¥¦°© ￦ §³² ￦ ©° ￦ ϐ­² ￦ ¨© ￦ ´¶©·©¶º¥¶ ￦ °¥ ￦ ¸³¸¥° ￦ ½
¥¦·³°¹¸¥￦·©«¹¶­¨¥¨￦¨©￦°³·￦±©²³¶©·Κ ￦￉³¶¶©¶¥g ￦´³¶
´¥¶¸© ￦ ¨© ￦ °¥ ￦ ©±´¶©·¥ ￦ ©¼¸©¶²¥ ￦ ¸¥±¦­©g² ￦ °¥
´¶©´¥¶¥§­³g ²￦¨©￦¸³¨¥·￦°¥·￦¥§¸­º­¨¥¨©·￦½￦´¥¶¥¨¥·￦¨©
®¹©«³Ζ ￦ ¥·]g ￦ §³±³ ￦ ¨© ￦ ¥´³¶¸¥¶ ￦ ¸³¨³ ￦ ©° ￦ ±¥¸©¶­¥°
²©§©·¥¶­³￦´¥¶¥￦·¹￦§³¶¶©§¸³￦¨©·¥¶¶³°°³Κ

ￋ¼¬­¦­§­³g ²￦¨©￦§¥²©·￦½￦ￇ«­°­¸½

ￋ°￦ￇ«­°­¸½￦©·￦¹²￦¨©´³¶¸©￦µ¹©￦§¥¨¥￦¨]g¥￦©·¸¥g ￦±¥g ·
¨©￦±³¨¥Ζ￦©·￦¹²￦¨©´³¶¸©￦¸¥²¸³￦´¥¶¥￦´©¶·³²¥·￦§³±³
´¥¶¥￦´©¶¶³·Κ￦￉³²·­·¸©￦©²￦«¹­¥¶￦¥°￦´©¶¶³￦¥￦¸¶¥º©g·￦¨©
¹² ￦¶©§³¶¶­¨³ ￦¨© ￦³¦·¸¥g §¹°³·Ζ ￦´¶©º­¥±©²¸© ￦ ϐ­®¥¨³Ζ
©² ￦ ©° ￦ ±©²³¶ ￦ ¸­©±´³ ￦ ´³·­¦°© ￦ ½ ￦ §³² ￦ ©° ￦ ±©²³¶
²¹g±©¶³￦¨©￦©¶¶³¶©·￦§³±©¸­¨³·Κ ￦ￋ·¸¥￦§³±´©¸­§­³g ²
©·¸¥g ￦ ¶©«¹°¥¨¥ ￦ ´³¶ ￦ ©° ￦ ¶©«°¥±©²¸³ ￦ ¨© ￦ °¥ ￦ ￘©¥°
￙³§­©¨¥¨￦￉¥²­²¥￦¨©￦ￋ·´¥²� ¥￦½￦°³·￦¶©§³¶¶­¨³·￦´¥¶¥
´©¶¶³· ￦ ¨©¦©² ￦ §¹±´°­¶ ￦ ¹²¥ ￦ ·©¶­© ￦ ¨© ￦ ¶©µ¹­·­¸³·Ζ
§³±³ ￦ ·³² ￦ °¥ ￦ ³¶«¥²­¾¥§­³g ² ￦ ©² ￦ ¹²¥ ￦ ´­·¸¥ ￦ §³²
¨­±©²·­³²©·￦±]g²­±¥·￦¨©￦ڴڸ￦¶³´￦±ڴڷ±Ζ￦§³²￦¹²¥
°³²«­¸¹¨ ￦¨© ￦©²¸¶© ½￦±ڴڴڵ￦ ¶³´￦±ڴڴڶ￦ ￦ ¶©§³¶¶­¨³
¨©´©²¨­©²¨³ ￦ ¨© ￦ °¥ ￦ §¥¸©«³¶]g¥Κ ￦ ￒ³· ￦ ¶©§³¶¶­¨³·
¨©¦©² ￦ ¸©²©¶ ￦ ©²¸¶© ￦ ڹڵ ￦ ½ ￦ ڶڶ ￦ ³¦·¸¥g §¹°³·Ζ ￦ ¨© ￦ °³·
§¹¥°©· ￦ ڻ ￦ §³±³ ￦ ±]g²­±³ ￦ ¨©¦©² ￦ ·©¶ ￦ º¥°°¥·Κ ￦ ￋ²
²¹©·¸¶³￦ª©·¸­º¥°￦¨©￦«°³¦³·￦¥©¶³·¸¥g ¸­§³·Ζ￦¹²￦§°¹¦￦¨©
¥«­°­¸½ ￦ ¨© ￦ °¥ ￦ ­·°¥ ￦ ¨© ￦ ￏ¦­¾¥ ￦ ª©¨©¶¥¨³ ￦ ·©¶¥g ￦ ©°
©²§¥¶«¥¨³ ￦ ¨© ￦ ¶©¥°­¾¥¶ ￦¹²¥ ￦¨©±³·¸¶¥§­³g ² ￦ ½ ￦ ¹²¥
©¼¬­¦­§­³g ² ￦ ¨© ￦ ¥«­°­¸½Κ ￦ ￋ² ￦ ￏ¦­¾¥ ￦ ©·¸© ￦ ¨©´³¶¸© ￦ ·©
´¶¥§¸­§¥￦§¥¨¥￦º©¾￦±¥g·￦½￦¨©·¨©￦°¥￦³¶«¥²­¾¥§­³g ²￦¨©°
©º©²¸³ ￦ ·© ￦ ¬¥ ￦ §³²·­¨©¶¥¨³ ￦ ³´³¶¸¹²³ ￦ ¥²� ¥¨­¶°³
§³±³￦¥§¸­º­¨¥¨￦¨¹¶¥²¸©￦©°￦¨©·¥¶¶³°°³￦¨©°￦ª©·¸­º¥°Κ
ￋ° ￦ §°¹¦ ￦ §³²¸¶¥¸¥¨³ ￦ ·©¶¥g ￦ ©° ￦ ¶©·´³²·¥¦°© ￦ ¨©
¥¦¥·¸©§©¶￦¥°￦ª©·¸­º¥°￦¨©￦¸³¨³￦©°￦±¥¸©¶­¥°￦²©§©·¥¶­³
´¥¶¥￦°¥￦§³¶¶©§¸¥￦¶©¥°­¾¥§­³g ²￦¨©￦°¥￦©¼¬­¦­§­³g ²￦½￦¨©
·¹￦³¶«¥²­¾¥§­³g ²Κ￦ￚ³¨³·￦°³·￦´¥¶¸­§­´¥²¸©·￦¨©¦©¶¥g²
·©¶￦±­©±¦¶³·￦¨©° ￦§°¹¦￦©²￦§¹©·¸­³g ²Κ ￦ￇ¨©±¥g·Ζ ￦½¥
µ¹© ￦ °¥ ￦ ´¶³±³¸³¶¥ ￦ ½ ￦ ³¶«¥²­¾¥¨³¶©· ￦ ¨©° ￦ ©º©²¸³
´¶©¸©²¨©² ￦¨¥¶ ￦ ¥ ￦ §³²³§©¶ ￦ °¥ ￦ ­·°¥ ￦ ¨© ￦ ￏ¦­¾¥ ￦½ ￦ ·¹·
©²§¥²¸³·Ζ ￦ ©·¸¥g ￦ ´¶©º­·¸¥ ￦ ¹²¥ ￦ ©¼¬­¦­§­³g ² ￦ ¨©
´³¨©²§³·￦­¦­§©²§³·Ζ￦¶¥¾¥￦¸]g´­§¥￦¨©￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥Κ

ￋ¼¬­¦­§­³g ²￦¨³±¥￦¨©￦§¥¦¥°°³·

ￖ³¨©±³·￦¨©ϐ­²­¶ ￦ °¥ ￦ￊ³±¥￦￉°¥g ·­§¥ ￦¨© ￦§¥¦¥°°³·
§³±³ ￦ ¹²¥ ￦ ¨­·§­´°­²¥ ￦ ³°]g±´­§¥ ￦ ¦¥·¥¨¥
´¶­²§­´¥°±©²¸©￦©²￦°¥￦¥¶±³²]g¥￦©²¸¶©￦©°￦®­²©¸©￦½￦©°
§¥¦¥°°³Ζ￦±©¨­¥²¸©￦°¥￦§¹¥°￦·©￦¶©¥°­¾¥²￦¹²¥￦·©¶­©￦¨©
±³º­±­©²¸³·￦¨©￦©°©º¥¨¥￦¨­ϐ­§¹°¸¥¨￦µ¹©￦¥´¥¶©§©²
­²¨­§¥¨³· ￦ ·­«¹­©²¨³ ￦ ¹² ￦ ´¶³«¶¥±¥ ￦ ´¶©º­¥±©²¸©

57



©·¸¥¦°©§­¨³ ￦ ©² ￦ ©° ￦ ¨©²³±­²¥¨³ ￦ ¶©´¶­·©Κ ￦ ￒ³·
±³º­±­©²¸³· ￦ ¶©¥°­¾¥¨³· ￦ ¶©µ¹­©¶©² ￦ «¶¥²¨©·
©·ª¹©¶¾³· ￦ ¨© ￦ ©²¸¶©²¥±­©²¸³ ￦ ½ ￦ ¹²¥ ￦ ­±´³¶¸¥²¸©
´¶©´¥¶¥§­³g ²Κ ￦ ￋ² ￦ ©·¸¥ ￦ ±³¨¥°­¨¥¨ ￦ ¹²³· ￦ ®¹©§©·
´¹²¸¹g ¥²￦°³·￦©®©¶§­§­³·￦¶©¥°­¾¥¨³·￦´³¶￦©°￦¥²­±¥°￦½
©° ￦ ®­²©¸© ￦ ½ ￦ °¥ ￦ ´­·¸¥ ￦ ¨©¦© ￦ ¸©²©¶ ￦ ¹²¥· ￦ ±©¨­¨¥·
§³²§¶©¸¥· ￦¨© ¼￦±ڴڶ￦ Κ±ڴں￦ ￦ￇ° ￦ ·©¶ ￦¹²¥ ￦¨­·§­´°­²¥
§¥¨¥￦º©¾￦±¥g·￦´¶¥§¸­§¥¨¥Ζ￦¨©°￦±­·±³￦±³¨³￦µ¹©￦©°
¥«­°­¸½Ζ ￦ ·© ￦¬¥￦´¶³´¹©·¸³￦ ­±´°¥²¸¥¶ ￦©²￦©° ￦ ª©·¸­º¥°
¹²¥ ￦ ©¼¬­¦­§­³g ² ￦ §³² ￦ ©° ￦ ϐ­² ￦ ¨©° ￦ ¨­·ª¶¹¸© ￦ ½
©²¸¶©¸©²­±­©²¸³￦¨©￦°³·￦¥·­·¸©²¸©·Κ￦ￋ·¸¥￦©¼¬­¦­§­³g ²
°¥￦°°©º¥¶¥g ￦¥￦§¥¦³￦¹²￦§°¹¦￦¨©￦¬]g´­§¥￦¨©￦ￏ¦­¾¥￦½￦©g·¸©
·©¶¥g ￦©°￦©²§¥¶«¥¨³￦¨©￦´¶³º©©¶￦¸³¨³￦©°￦±¥¸©¶­¥°Ζ￦¥·]g
§³±³￦°³·￦´¥¶¸­§­´¥²¸©·Κ
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°©¨￦³¶¹»©·￦³¸¹²´￦¹²￦¥￦¨¹¸­»³²°￦©¨￦·³¶¸©±￦ڴڷ￦·¹²³
·¹©°³￦©²￦¹²￦©·´¥§­³￦¥¦­©¶¸³Κ￦ￋ²￦©·¸©￦¸­´³￦¨©￦º¹©°³
©° ￦ ´¥·¥®©¶³ ￦ ´¹©¨© ￦ ¨­·ª¶¹¸¥¶ ￦ ¨© ￦ ¸³¨³ ￦ ©° ￦ ´¥­·¥®©
µ¹©¨¥g²¨³·©￦ϐ­®³￦©²￦¹²￦´¹²¸³￦¨©°￦§­©°³Κ
ￚ³¨³￦©·¸³ ￦¥±©²­¾¥¨³￦§³²￦±¹g ·­§¥ ￦¥±¦­©²¸© ￦¥

§¥¶«³￦¨©￦ￊ￐·￦¨©￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥Κ

ￒ¥￦´¶³«¶¥±¥§­³g ²￦¨©°￦©º©²¸³

Día	1.	Sábado	7	de	abril

ￎΌ￦￘©§³«­¨¥￦¨©￦¸­§¯©¸·￦¨©￦§³±­¨¥ΚڴڴΌڽ
ￎΌڴڴΌڴڵ ￦ ￖ©µ¹©²� ¥ ￦ §©¶©±³²­¥ ￦ ¨© ￦ ­²¥¹«¹¶¥§­³g ²
¨©° ￦ ￌ©·¸­º¥° ￦ ½ ￦ ￈¶©©ϐ­²« ￦ ¨© ￦ ¦­©²º©²­¨¥ ￦ §³²
´¶©·©²¸¥§­³g ² ￦ ¨© ￦ °³· ￦ ´¥¶¸­§­´¥²¸©· ￦ ¨© ￦ °¥
§³±´©¸­§­³g ²Κ
ￎΌڴڴΌڵڵ ￦ ￏ²­§­³ ￦ ¨© ￦ °¥ ￦ §³±´©¸­§­³g ² ￦ ¨© ￦ «°³¦³·
¥©¶³·¸¥g ¸­§³·￦½￦§©°©¦¶¥§­³g ²￦¨©￦°¥·￦¨³·￦´¶­±©¶¥·
´¶¹©¦¥·Κ
ￎΌڴڴΌڸڵ ￦ ￙©¶º­§­³ ￦ ½ ￦ ¨©«¹·¸¥§­³g ² ￦ ¨© ￦ ´°¥¸³·
¸¶¥¨­§­³²¥°©·￦¨©￦ￏ¦­¾¥Κ
ￎΌ￦ￋ¼¬­¦­§­³gڴڴΌںڵ ²￦¨©￦ￇ«­°­¸½￦´³¶￦´¥¶¸©￦¨©￦¹²
§°¹¦￦ª©¨©¶¥¨³￦¨©￦ￏ¦­¾¥Κ
ￎΌڴڷΌڻڵ ￦ ￏ²­§­³ ￦ º¹©°³· ￦ §¥¹¸­º³· ￦ ¦¥®³ ￦ ´¶©º­¥
­²·§¶­´§­³g²Κ
ￎΌ￦ￋ¼¬­¦­§­³gڴڴΌڽڵ ²￦¨©￦´³¨©²§³·￦­¦­§©²§³·Κ
ￎΌڴڴΌڴڶ ￦ ￏ²­§­³ ￦ ¸©¶§©¶¥ ￦ ´¶¹©¦¥ ￦ ¨© ￦ °¥
§³±´©¸­§­³g ²Κ
ￎΌڴڴΌڵڶ ￦ ￋ·´©§¸¥g §¹°³ ￦ ¨© ￦ °¹§©· ￦ ½ ￦±¹g ·­§¥ ￦ §³²
«°³¦³·￦¥©¶³·¸¥g ¸­§³·Κ
ￎΌڴڴΌڶڶ ￦ ￉­©¶¶© ￦ ¨© ￦ °¥ ￦ ´¶­±©¶¥ ￦ ®³¶²¥¨¥ ￦ ¨©° ￦ ￏ
ￌ©·¸­º¥°￦¨©￦ￍ°³¦³·￦ￇ©¶³·¸¥g ¸­§³·￦¨©￦ￏ¦­¾¥Κ

Día	2.	Domingo	8	de	abril

©¨￦°¥ￎΌ￦ￇ´©¶¸¹¶¥￦¨©￦°¥·￦´¹©¶¸¥·￦¨©°￦ￏ￦ￌ©·¸­ºڴڴΌڽ
ￍ°³¦³· ￦ￇ©¶³·¸¥g ¸­§³· ￦ ½ ￦ ¶©§³«­¨¥ ￦¨© ￦ ¸­§¯©¸· ￦ ¨©
§³±­¨¥Κ
ￎΌڴڴΌڴڵ ￦ ￏ²­§­³ ￦ §¹¥¶¸¥ ￦ ½ ￦ ¹g °¸­±¥ ￦ ´¶¹©¦¥ ￦ ¨© ￦ °¥
§³±´©¸­§­³g ²Κ
ￎΌڴڴΌڵڵ ￦ ￏ²­§­³ ￦ ´¶­±©¶¥ ￦ ¶³²¨¥ ￦ ¨© ￦ º¹©°³·
§¥¹¸­º³·￦¦¥®³￦´¶©º­¥￦­²·§¶­´§­³g ²Κ
ￎΌ￦￉©°©¦¶¥§­³gڴڷΌڶڵ ²￦¨©￦©²¸¶©«¥￦¨©￦¸¶³ª©³·￦¨©￦°¥
§³±´©¸­§­³g ²Κ
ￎΌڴڴΌڸڵ ￦ ￙©¶º­§­³ ￦ ½ ￦ ¨©«¹·¸¥§­³g ² ￦ ¨© ￦ ´°¥¸³·
¸¶¥¨­§­³²¥°©·￦¨©￦ￏ¦­¾¥Κ
ￎΌ￦ￋ¼¬­¦­§­³gڴڴΌڻڵ ²￦¨©￦¨³±¥￦§°¥g ·­§¥￦´³¶￦´¥¶¸©
¨©￦¹²￦§°¹¦￦¨©￦¬]g´­§¥￦¨©￦°¥￦­·°¥Κ
ￎΌڴڴΌڽڵ ￦ ￏ²­§­³ ￦ ·©«¹²¨¥ ￦ ¶³²¨¥ ￦ ¨© ￦ º¹©°³·
§¥¹¸­º³·￦¦¥®³￦´¶©º­¥￦­²·§¶­´§­³g ²Κ
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©¨￦°¥ￎΌ￦￉©¶©±³²­¥￦¨©￦§°¥¹·¹¶¥￦¨©°￦ￏ￦ￌ©·¸­ºڴڷΌڴڶ
ￍ°³¦³·￦ￇ©¶³·¸¥g ¸­§³· ￦§³²￦©¼¬­¦­§­³g ² ￦¨© ￦´­°³¸³·
´¶³ª©·­³²¥°©·Κ
ￎΌ￦ￌ­²¥°­¾¥§­³gڴڴΌڶڶ ²￦¨©￦°¥￦´¶­±©¶¥￦©¨­§­³g ²￦¨©°
ª©·¸­º¥°Κ

ￇ ￦ °³ ￦ °¥¶«³ ￦ ¨© ￦ °¥· ￦ ¨³· ￦ ®³¶²¥¨¥· ￦ µ¹© ￦ ¨¹¶¥ ￦ ©°
ª©·¸­º¥° ￦ ¨© ￦ «°³¦³· ￦ ¥©¶³·¸¥g ¸­§³· ￦ ¨© ￦ ￏ¦­¾¥Ζ ￦ °³·
¥·­·¸©²¸©· ￦ ´³¨¶¥g² ￦ ©²§³²¸¶¥¶ ￦ ©² ￦ ¨­·¸­²¸¥· ￦ ¾³²¥·
¨©²¸¶³ ￦ ¨©° ￦ ¶©§­²¸³ ￦ ¨©° ￦ ©º©²¸³ ￦ ¸³¨³ ￦ ¸­´³ ￦ ¨©
¥§¸­º­¨¥¨©· ￦ ·­² ￦ ­±´³¶¸¥¶ ￦ °¥ ￦ ¬³¶¥ ￦ µ¹© ￦ ·©¥Κ ￦ ￖ³¶
©®©±´°³Ζ ￦ ¹² ￦ º­·­¸¥²¸© ￦ µ¹© ￦ ²³ ￦ ¨©·©© ￦ º©¶ ￦ °¥
©¼¬­¦­§­³g ²￦¨©￦¨³±¥￦§°¥g ·­§¥Ζ￦´³¨¶¥g ￦ ­¶ ￦¥￦º­·­¸¥¶￦°¥
©¼´³·­§­³g ²￦¨©￦«°³¦³·￦¥©¶³·¸¥g ¸­§³·￦½￦¹²￦²­²� ³￦µ¹©
µ¹­©¶¥￦´¥·¥¶￦©°￦¨]g¥￦®¹«¥²¨³￦´³¨¶¥g ￦­¶￦¥￦°¥￦¾³²¥￦¨©
¥§¸­º­¨¥¨©· ￦ ­²ª¥²¸­°©· ￦ ·­² ￦ ­±´³¶¸¥¶ ￦ °¥ ￦ ¬³¶¥ ￦ µ¹©
·©¥Κ￦ￇ￦°³￦°¥¶«³￦¨©°￦¨]g¥￦©°￦¥±¦­©²¸©￦·©¶¥g ￦¨­·¸©²¨­¨³
½ ￦ ¥±©²³ ￦ «¶¥§­¥· ￦ ¥ ￦ °¥· ￦ ¥§¸¹¥§­³²©· ￦ ¨© ￦ ￊ￐·
¶©·­¨©²¸©·￦¨©￦°¥￦­·°¥￦¨©￦ￏ¦­¾¥Κ
￙© ￦©²¸¶©«¥¶¥g ￦¥ ￦ °³· ￦¥·­·¸©²¸©·Ζ ￦¥ ￦ °¥ ￦ °°©«¥¨¥￦¨©°

´¶­±©¶￦¨]g¥￦¨©°￦©º©²¸³Ζ￦¹²￦±¥´¥￦§³²￦°¥·￦¨­·¸­²¸¥·
¾³²¥·￦¨©°￦¶©§­²¸³Κ￦ￒ¥·￦¾³²¥·￦·³²￦°¥·￦·­«¹­©²¸©·Ό

Mapa	de	zonas	del	Festival

￠ￕￔￇ￦ڵΌ￦ￋ²￦©·¸¥￦¾³²¥￦·©￦°°©º¥¶¥g²￦¥￦§¥¦³￦°¥·

´¶¹©¦¥· ￦ ¨© ￦ °¥ ￦ §³±´©¸­§­³g ² ￦ ¨© ￦ «°³¦³·

¥©¶³·¸¥g ¸­§³·Ζ￦¥·]g￦§³±³￦°¥·￦©¼¬­¦­§­³²©·￦¸¥²¸³

¨© ￦ «°³¦³· ￦ §³±³ ￦ ¨© ￦ ￇ«­°­¸½ ￦ ½ ￦ ¨© ￦ ￊ³±¥

￉°¥g ·­§¥Κ ￦ ￋ·¸¥ ￦ ¾³²¥ ￦ ©·¸¥¶¥g ￦ ¨©°­±­¸¥¨¥ ￦ ½

§³²¸¥¶¥g ￦§³²￦«¶¥¨¥·￦´¥¶¥￦µ¹©￦°³·￦¥·­·¸©²¸©·

´¹©¨¥²￦¥§³±³¨¥¶·©￦½￦¨­·ª¶¹¸¥¶￦º­©²¨³￦§¥¨¥

©·´©§¸¥g §¹°³Κ

￠ￕￔￇ ￦ Όڶ ￦ ￇµ¹]g ￦ ´³¨¶¥g² ￦ ©²§³²¸¶¥¶ ￦ °¥ ￦ ¾³²¥

¨³²¨© ￦ ©·¸¥¶¥g ￦ ­²·¸¥°¥¨¥ ￦ °¥ ￦ ©¼´³·­§­³g ² ￦ ¨©

«°³¦³·￦¥©¶³·¸¥g ¸­§³·Κ

￠ￕￔￇ￦ڷΌ￦ￋ²￦©·¸©￦ °¹«¥¶￦©·¸¥¶¥g²￦·­¸¹¥¨¥·￦°¥·

§¥·©¸¥·￦¨³²¨©￦°³·￦º­·­¸¥²¸©·￦´³¨¶¥g²￦¥¨µ¹­¶­¶

·¹·￦¸­§¯©¸·￦¨©￦§³±­¨¥￦½￦¶©·©¶º¥¶￦¬³¶¥￦´¥¶¥

°³·￦º¹©°³·￦§¥¹¸­º³·Κ

￠ￕￔￇ ￦ ڸ ￦ ½ ￦ ￠ￕￔￇ ￦ Όڹ ￦ ￠³²¥ ￦ ¨³²¨© ￦ ·©

©²§¹©²¸¶¥²￦·­¸¹¥¨³·￦°³·￦·©¶º­§­³·Κ

￠ￕￔￇ￦ںΌ￦ￋ·¸©￦©·´¥§­³￦©·¸¥¶¥g ￦¬¥¦­°­¸¥¨³￦§³²

±©·¥·Ζ￦·­°°¥·￦½￦¨©±¥g·￦±©²¥®©￦²©§©·¥¶­³￦´¥¶¥

§³±©¶Κ

￠ￕￔￇ￦ڻΌ￦ￒ¹«¥¶￦¨³²¨©￦©·¸¥¶¥g²￦­²·¸¥°¥¨³·￦°³·

ￊ￐·Κ

￠ￕￔￇ ￦ Όڼ ￦ ￠³²¥ ￦ ­²ª¥²¸­° ￦ ¨³²¨© ￦ ¬¥¦¶¥g

¥¸¶¥§§­³²©·￦½￦¸³¨³￦¸­´³￦¨©￦¥§¸­º­¨¥¨©·￦´¥¶¥

°³·￦±¥g·￦´©µ¹©²� ³·Κ

￉³²§°¹·­³²©·

ￖ©·©￦¥￦°¥￦¨­ϐ­§¹°¸¥¨￦©²￦©°￦¨©·¥¶¶³°°³￦½￦´¹©·¸¥￦©²
±¥¶§¬¥￦¨©￦©·¸©￦´¶³½©§¸³￦¨©´³¶¸­º³￦´­³²©¶³￦©²￦°¥
­·°¥￦¨©￦ￏ¦­¾¥￦Ϯ´³¶￦±³¸­º³·￦¸¥²¸³￦ϐ­²¥²§­©¶³·￦§³±³
¨© ￦ ¨©·§³²³§­±­©²¸³ ￦ ´³¶ ￦ ´¥¶¸© ￦ ¨© ￦ °¥·
¥¨±­²­·¸¶¥§­³²©· ￦ ´¹g ¦°­§¥· ￦ ²©§©·¥¶­¥· ￦ ©² ￦ ·¹
§¶©¥§­³g ²ϯ ￦ ¦¥®³ ￦±­ ￦ ´¹²¸³ ￦ ¨© ￦ º­·¸¥ ￦ ©· ￦ ¹²¥ ￦ «¶¥²
³´³¶¸¹²­¨¥¨ ￦ ´¥¶¥ ￦ ¸¶¥¸¥¶ ￦ ¨© ￦ §³²·©«¹­¶ ￦ ¥¸¶¥©¶ ￦ ¥
³¸¶³ ￦ ¸­´³ ￦ ¨© ￦ ¸¹¶­·±³ ￦±¥g· ￦ §³²§­©²§­¥¨³ ￦ §³² ￦ ©°
©²¸³¶²³Κ ￦ ￊ© ￦ ©·¸¥ ￦ ±¥²©¶¥ ￦ §³²·©«¹­¶]g¥±³·
´¶©·©¶º¥¶ ￦ ©° ￦ ¨©·¸­²³ ￦ ¸¹¶]g·¸­§³ ￦ µ¹© ￦ ©· ￦ ￏ¦­¾¥ ￦ ½
¸¥±¦­©g²￦ª³±©²¸¥¶]g¥±³·￦¨©´³¶¸©· ￦µ¹©￦·© ￦º­©²©²
¨©·¥¶¶³°°¥²¨³￦©²￦¸³¨¥￦ￋ¹¶³´¥￦½￦µ¹©Ζ￦·­²￦©±¦¥¶«³Ζ
¥µ¹]g￦·³²￦§¥·­￦­²©¼­·¸©²¸©·Κ￦ￋ°￦´¶³¦°©±¥￦©²￦°¥￦­·°¥
¨©￦ￏ¦­¾¥￦¦¥®³￦±­￦³´­²­³g ²￦·©¶]g¥￦µ¹©￦©°￦￉³²·©°°Ζ ￦©°
ￇ½¹²¸¥±­©²¸³￦½￦¨©±¥g ·￦©²¸©·￦´¹g ¦°­§³·￦²©§©·¥¶­³·
´¥¶¥￦·¹￦¨©·¥¶¶³°°³￦²³￦´¥¸¶³§­²¥²￦²­￦´¶³±³§­³²¥²
¨©±¥·­¥¨³￦©²￦©º©²¸³·￦§³±³￦©·¸©Ζ￦´³¶￦°³￦§¹¥°￦©²￦©°
¬­´³¸©g ¸­§³ ￦ §¥·³ ￦ ¨© ￦ µ¹© ￦ ©·¸© ￦ ´¶³½©§¸³ ￦ ²³ ￦ ª¹©·©
±©¶¥±©²¸© ￦ ϐ­§¸­§­³ ￦ ·© ￦ ¨©¦©¶]g¥² ￦ ¦¹·§¥¶
´¥¸¶³§­²¥¨³¶©· ￦ ³ ￦ ©±´¶©·¥· ￦ ´¶­º¥¨¥· ￦ µ¹©
¥½¹¨¥·©²￦¥￦°°©º¥¶￦¥¨©°¥²¸©￦©°￦´¶³½©§¸³Κ
ￋ·￦­±´³¶¸¥²¸©￦¨©·¸¥§¥¶￦°³·￦­±´¥§¸³·￦´³·­¸­º³·

µ¹©￦¸­©²©²￦©º©²¸³·￦¨©￦©·¸©￦ ¸­´³￦©²￦ °³· ￦¨©·¸­²³·
©°©«­¨³·￦´¥¶¥￦©°°³Ζ￦­±´¥§¸³·￦´³·­¸­º³·￦§³±³Ζ￦´³¶
©®©±´°³Ζ￦¨©￦§¥¶¥g §¸©¶￦©§³²³g±­§³Ζ￦§¹°¸¹¶¥°￦½￦·³§­¥°Κ
￉¶©³ ￦ µ¹© ￦ ·©¶]g¥ ￦ ¹²¥ ￦ ¦¹©²¥ ￦ ³´§­³g ² ￦ ´¥¶¥

´¶³±³§­³²¥¶￦°¥￦­·°¥Ζ￦·¹·￦¸¶¥¨­§­³²©·Ζ￦·¹￦ª³°§°³¶©￦½
·¹ ￦ §¹°¸¹¶¥ ￦ ¨© ￦ ¹²¥ ￦ ±¥²©¶¥ ￦ ±¥g · ￦ ³¶­«­²¥°Ζ ￦ ±¥g ·
°°¥±¥¸­º¥￦½￦µ¹©￦°°©«¥¶]g¥￦¥￦±¥g·￦´©¶·³²¥·Κ
ￋ² ￦§³²§°¹·­³g ²Ζ ￦ ¥¹²µ¹© ￦ °¥ ￦³¶«¥²­¾¥§­³g ² ￦¨© ￦¹²

©º©²¸³￦¨©´³¶¸­º³￦¨©￦©·¸¥·￦§¥¶¥§¸©¶]g·¸­§¥·￦©²￦ￏ¦­¾¥
·©¥ ￦ ¨­ª]g§­°Ζ ￦ §¶©³ ￦ µ¹© ￦ ·©¶]g¥ ￦ ±¹½ ￦ ª¶¹§¸]gª©¶³ ￦ ½
´¶³º©§¬³·³￦´¥¶¥￦°¥￦­·°¥￦½￦°¥￦·³§­©¨¥¨￦©²￦«©²©¶¥°Κ

ￏ±¥g«©²©·￦´¶³±³§­³²¥°©·
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Cartel	publicitario	del	Festival	de	Globos

Aerostáticos.

Cara	A	del	ϐlyer	publicitario	del	Festival	de

Globos	Aerostáticos

Cara	B	del	ϐlyer	publicitario	del	Festival	de

Globos	Aerostáticos

￈­¦°­³«¶¥ª]g¥
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40  ÈME  FESTIVAL  INTERNATIONAL  DE
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AENA.  Estadísticas  aeropuerto  de  Ibiza.
Recuperado  de  www.aena.es/es
/buscador.html?k=estadisticas

AgB.  Tipos  de  vuelos  en  globo  aerostático.
Recuperado  de:  agbol.com/sitio_agbol/agbol-
principal/agbol.com/vuelos.htm

Ajuntament  d'Eivissa.  Protección  Civil  de  Eivissa.
Recuperado  de:  eivissa.es/portal/index.php
/es/protecció-civil

Ballooning  Vuelos  en  globo  en  Barcelona.
Descripción  de  un  globo.  Recuperado  de:
ballooning.es/es/sobre-el-
globo/descripción.php

Ballooning  Vuelos  en  globo  en  Barcelona.  FAQ:
preguntas  más  frecuentes.  Recuperado  de:
www.ballooning.es/es/sobre-el-
globo/preguntas-frecuentes.php

Biosca,  C.  siempreenlasnubes.  Volar  en  globo
aerostàtico.  Una  aventura  regulada  y  segura.
Recuperado  de:
www.siempreenlasnubes.com/globo-
seguridad/

CAIB. Estadístiques del turisme. Passatger per via
d'entrada.  Recuperado  de:  www.caib.es/sites
/estadistiquesdelturisme
/ca/passatgers_per_via_dentrada-23252/

Canalis,  X.  (2015).  Turismo  de  aventura:
crecimiento  a  la  vista  y  tendencias.  Recuperado
de:https://www.hosteltur.com
/110225_turismo-aventura-crecimiento-
vista-tendencias.html

¿Cuánta gente necesito para organizar un evento?
[Entrada  en  un  blog].  Recuperado  de:
http://www.eventbrite.com.ar/blog/antes-
del-evento/cuanta-gente-necesito-para-
organizar-un-evento/

Definición  mx.  Definición  de  Globo  Aerostático  .
Recuperado  de:  https://definicion.mx/globo-
aerostatico/

Deportes aéreos. Aerostación.  Globos  aerostáticos.
Dirigible.  Recuperado  de
deportesaereos.info/Aerostacion.html

Evenbrite.  Tips  para  la  organización  de  eventos
Deportivos.  [Entrada  en  un  blog],  recuperado  de
https://www.eventbrite.com.ar
/blog/eventos-deportivos

Festival  internacional  del  globo  2017.  Los  globos
aerostáticos ¿Cuántos tipos existen?. Recuperado de
www.festivaldelglobo.com.mx/
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°¥·￦´³·¸¥°©·￦¨©￦°¥￦­·°¥Ζ￦¥￦°¥·￦µ¹©￦²³￦©·￦²©§©·¥¶­³
¥²� ¥¨­¶￦ϐ­°¸¶³￦¥°«¹²³￦½¥￦µ¹©Ζ￦®¹²¸³￦¥°￦¥¾¹°￦¸¹¶µ¹©·¥
¨©° ￦ ¥«¹¥ ￦ µ¹© ￦ §³²ϐ­«¹¶¥ ￦ ©° ￦ ©²§¹¥¨¶©Ζ ￦ ´©¶±­¸©²
¥¨©±¥g ·￦¨­·ª¶¹¸¥¶￦¨©￦¹²￦¦¹©²￦¨]g¥￦¨©￦·³°￦½￦´°¥½¥Κ

ￋ°￦´©¶]g±©¸¶³￦µ¹©￦¹²©￦°³·￦´¹©¦°³·￦¨©￦ￋ·￦￉¥°³g ￦¨©
￙¥²¸￦ￇ«¹·¸]g￦½￦Sant	Ferran	de	Ses	RoquesΖ￦§³²¸­©²©
°³· ￦ ´¶³±³²¸³¶­³· ￦ ¨© ￦ ￒ¥ ￦ ￓ³°¥ ￦ ½ ￦ Es 	 Cap 	 de
BarbariaΖ ￦ ¹²­¨³· ￦ ´³¶ ￦ ¹²¥ ￦ °¥¶«¥ ￦ °©²«¹¥ ￦ ¨©
ڼ￦©¸²©±¥¨¥±­¼³¶´¥ ￦¯­°³g ±©¸¶³·Κ ￦ￖ³¶ ￦ ©° ￦²³¶¸© ￦ ·©
¨­º­·¥￦¥￦°³￦°©®³·￦°¥￦§³·¸¥￦¨©￦ￚ¶¥±³²¸¥²¥Ζ￦½￦¬¥§­¥￦©°
·¹¶Ζ ￦·©￦§³²¸©±´°¥￦°¥￦§³·¸¥￦¨©￦ￓ­«®³¶²Κ￦ￋ²￦©° ￦¯±
Ζ￦¥￦±­¸¥¨￦¨©￦°¥￦¶©§¸¥Ζ￦·©￦©²§¹©²¸¶¥￦©°￦·©«¹²¨³ڴڵ
¥º­¸¹¥°°¥±­©²¸³Κ

ￊ¹¶¥²¸©￦©°￦¶©§³¶¶­¨³￦¨©￦°¥￦¶©§¸¥￦·©￦§³²¸©±´°¥²
¸¥²¸³￦°¥·￦¬­«¹©¶¥·￦§³²￦°³·￦­²²¹±©¶¥¦°©·￦´¹²¸¥°©·
µ¹© ￦ ·³·¸­©²©² ￦ ·¹· ￦ ¶¥±¥·Ζ ￦ ¥¨©±¥g· ￦ ¨© ￦ °¥ ￦ «¶¥²
§¥²¸­¨¥¨￦¨©￦´°¥²¸¥·￦½￦ϐ°³¶©·￦¨©￦§³°³¶￦º©¶¨©Ζ￦¶³®³Ζ
²¥¶¥²®¥￦½￦¥±¥¶­°°³￦µ¹©￦¥¦¹²¨¥²￦©²￦°³·￦§¥±´³·￦¨©
ￌ³¶±©²¸©¶¥￦©²￦°¥￦©g´³§¥￦´¶­±¥º©¶¥°Κ

ￋ²￦ ￙¥²¸ ￦ ￌ©¶¶¥²Ζ ￦©° ￦´¹©¦°³￦ ±¥g · ￦§©g²¸¶­§³ ￦¨© ￦ °¥
­·°¥Ζ￦¨³²¨©￦·©￦¹¦­§¥￦°¥￦°©«©²¨¥¶­¥￦ￌ³²¨¥￦ￖ©´©Ζ￦¥￦°³
°¥¶«³ ￦ ¨© ￦ °³· ￦ ڴڴڸ ￦ ±©¸¶³· ￦ ¨© ￦ ¶©§³¶¶­¨³ ￦ ©² ￦ ©°
­²¸©¶­³¶￦¨©°￦´¹©¦°³Ζ￦·©￦´³¨¶¥g ￦·©²¸­¶￦¹²¥￦º©¾￦±¥g ·￦©°
¥°­©²¸³￦½￦©°￦§¥°³¶￦¨©￦°¥·￦´©¶·³²¥·￦µ¹©￦·©￦¥·³±¥²
´¥¶¥￦§³²¸©±´°¥¶￦©°￦´¥·³￦¨©￦°³·￦´¥¶¸­§­´¥²¸©·￦©²
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·¹ ￦ ´¥¶¸­§­´¥§­³g ² ￦ ©² ￦ °¥ ￦ ´¶¹©¦¥ ￦ ¨©´³¶¸­º¥ ￦ ±¥g ·
²¹±©¶³·¥￦¨©￦ￌ³¶±©²¸©¶¥Κ

￙¥°­©²¨³￦¨©￦°¥￦°³§¥°­¨¥¨￦¨­¶©§§­³g ²￦¥￦ￋ·￦ￖ¹®³°·Ζ
·© ￦ ·­¸¹¥￦ ©° ￦´©²¹g °¸­±³￦¥º­¸¹¥°°¥±­©²¸³Ζ ￦ ±³±©²¸³
©² ￦ ©° ￦ §¹¥° ￦ ·© ￦ ²³¸¥ ￦ °¥ ￦ ¨©·¬­¨¶¥¸¥§­³g ² ￦ ª¶¹¸³ ￦ ¨©°
©·ª¹©¶¾³Κ

ￊ© ￦ ￙¥²¸ ￦ ￌ©¶¶¥² ￦ ¨© ￦ ￙©· ￦ ￘³µ¹©· ￦ ¥ ￦Es 	 PujolsΖ
Ζ￦©°￦°­«©¶³·³¶¸©±￦ڴڴڴΚڶ￦©¨￦·²³©±￦¶³´￦·³¨¥¶¥´©·
¨©·²­º©° ￦ ´³·­¸­º³ ￦ ¨©° ￦ ¶©§³¶¶­¨³ ￦ ´¶©´¥¶¥ ￦ ¥ ￦ °³·
§³¶¶©¨³¶©·￦´¥¶¥￦©°￦·­«¹­©²¸©￦³¦·¸¥g §¹°³Ό￦ￋ·￦ￖ¹®³°·Κ

ￋ² ￦ ￋ· ￦ ￖ¹®³°·Ζ ￦ °¥ ￦ °³§¥°­¨¥¨ ￦ ±¥g · ￦ ¸¹¶]g·¸­§¥ ￦ ¨©
ￌ³¶±©²¸©¶¥Ζ ￦¨³²¨©￦·©￦³ª©¶¸¥²￦°¥￦±¥½³¶]g¥ ￦¨©￦ °³·
·©¶º­§­³· ￦ ¨© ￦ ¶©·¸¥¹¶¥§­³g ²Ζ ￦ ³§­³ ￦ ½ ￦ ¬³·¸©°©¶]g¥Ζ ￦ °¥
±­¸¥¨ ￦¨©￦ °³· ￦©·¸¥¦°©§­±­©²¸³·￦ ½￦²©«³§­³· ￦¥¦¶©²
·¹·￦´¹©¶¸¥·￦´¥¶¥￦§³±©²¾¥¶￦°¥￦¸©±´³¶¥¨¥￦¸¹¶]g·¸­§¥
§³²￦©°￦³¦®©¸­º³￦¨©￦¥´¶³º©§¬¥¶￦°¥￦¥ϐ°¹©²§­¥￦¨©￦°³·
¥·­·¸©²¸©· ￦½ ￦¥§³±´¥²� ¥²¸©·￦¥￦©·¸¥￦§­¸¥￦¨©´³¶¸­º¥
¨¹¶¥²¸©￦©°￦·©«¹²¨³￦ϐ­²￦¨©￦·©±¥²¥￦¨©￦±¥½³Κ

ￒ¥￦´¥¶¸©￦±¥g ·￦ ª¥¸­«³·¥￦¨©° ￦¶©§³¶¶­¨³￦©·￦°¥￦µ¹©
¹²© ￦ ￋ· ￦ ￖ¹®³°· ￦ §³² ￦ La 	 SavinaΖ ￦ ´³¶ ￦ §¥¶©§©¶ ￦ ¨©
¥´³½³·Ζ ￦ ½¥ ￦ µ¹© ￦ ²³ ￦ ©· ￦ ¹²¥ ￦ ¾³²¥ ￦ ©¨­ϐ­§¥¨¥Κ ￦ ￋ²
³§¥·­³²©·Ζ ￦ §¹¥²¨³ ￦ ©° ￦ º­©²¸³ ￦ ©· ￦ ¨© ￦ §³±´³²©²¸©
³©·¸©Ζ￦©·￦´³·­¦°©￦©·§¹§¬¥¶￦©°￦speaker ￦¨©￦°¥￦ϐ­©·¸¥
¨©´³¶¸­º¥ ￦ ª©°­§­¸¥²¨³ ￦ ½ ￦ ©°³«­¥²¨³ ￦ ¥ ￦ °³·
´¥¶¸­§­´¥²¸©· ￦ §¹¥²¨³ ￦ ©²¸¶¥² ￦ ©² ￦ ±©¸¥Κ ￦ ￋ° ￦ ´¥·³
©²¸¶© ￦ °¥· ￦ ¨³· ￦ °³§¥°­¨¥¨©· ￦ ¸¶¥²·§¹¶¶© ￦ ´³¶ ￦ ©°
´©¶]g±©¸¶³￦¨©° ￦ￖ¥¶µ¹©￦ￔ¥¸¹¶¥° ￦¨©￦￙©·￦￙¥°­²©·￦¨©
ￋ­º­··¥￦½￦ￌ³¶±©²¸©¶¥Ζ￦·­«¹­©²¨³￦©°￦¸¶¥¾¥¨³￦¨©￦°¥
§¥¶¶©¸©¶¥ ￦ ·©§¹²¨¥¶­¥ ￦ µ¹© ￦ ¦³¶¨©¥ ￦ ©° ￦ ©·¸¥²µ¹©
¥²¸©· ￦±©²§­³²¥¨³Ζ ￦ º­·­¸¥²¨³￦ ¥¨©±¥g· ￦ °¥· ￦ ·¥°­²¥·
¨©￦Ferrer￦½￦MarroigΚ

ￇ²¸©· ￦ ¨© ￦ °¥ ￦ ©²¸¶¥¨¥ ￦ ¬¥§]g¥ ￦ Ses 	 IlletesΖ
§³²·­¨©¶¥¨¥￦ ´³¶ ￦ °³· ￦ ­²¸©¶²¥¹¸¥· ￦ ¨© ￦ ￚ¶­´ￇ¨º­·³¶
§³±³￦¹²¥￦¨©￦°¥·￦±©®³¶©·￦´°¥½¥·￦¨©￦ￋ¹¶³´¥￦½￦¨©°
±¹²¨³Ζ ￦ ·© ￦ °³§¥°­¾¥ ￦ ©° ￦ ¹g °¸­±³ ￦ ½ ￦ ¨©ϐ­²­¸­º³
¥º­¸¹¥°°¥±­©²¸³Ζ ￦ ©° ￦ ±¥g · ￦ §³±´°©¸³ ￦ ¨© ￦ ¸³¨³·Ζ
­²§°¹­¨³· ￦ ­·³¸³g ²­§³·Ζ ￦ ´¥¶¥ ￦ ´³¨©¶ ￦ ¶©§³¶¶©¶ ￦ °³·
´¶³g ¼­±³· ￦ ڷ ￦ µ¹­°³g ±©¸¶³· ￦ ©² ￦ °¥· ￦ ±©®³¶©·
§³²¨­§­³²©·Κ

ￒ³·￦¹g °¸­±³·￦µ¹­°³g ±©¸¶³·￦·©￦¶©§³¶¶©²￦§³²￦±¥g ·
¥°±¥ ￦ µ¹© ￦ §³² ￦ ª]g·­§³Ζ ￦ ´¥¶¥ ￦ ±¥¸©°­¥¶­¾¥¶ ￦ ¥·]g ￦ °¥
´¶©¸©²·­³g ² ￦¨©￦´³¨©¶￦°©«¥¶￦¥°￦ ϐ­²¥° ￦¨©° ￦¶©§³¶¶­¨³
·­«¹­©²¨³￦´¥¶¥®©·￦¨©￦¦©°°©¾¥￦±©±³¶¥¦°©Κ

ￋ²￦§¥¨¥￦¹²¥￦¨©￦°¥·￦©¨­§­³²©·￦¬¥½￦¥²©g§¨³¸¥·￦¥
¶©°¥¸¥¶￦´³¶￦´¥¶¸©￦¨©￦°³·￦´¥¶¸]g§­´©·￦½￦©·´©§¸¥¨³¶©·Ζ
©² ￦ °³ ￦ µ¹© ￦ §³²§­©¶²© ￦ ¥ ￦ °¥ ￦ ª³¶±¥ ￦ ¨© ￦ º©·¸­¶ ￦ ¨©
¥°«¹²³· ￦ ¥·­·¸©²¸©· ￦ §³±³ ￦ ´¹©¨© ￦ ·©¶ ￦ §¥°¾¥¶
·¥²¨¥°­¥·￦¶³±¥²¥·￦©²￦°¥￦§¥¶¶©¶¥Ζ￦­¶￦¥§³±´¥²� ¥¨³
´³¶￦°¥￦´¥¶©®¥￦®¹²¸³￦¥￦°³·￦¦©¦©g·￦©²￦°³·￦¶©·´©§¸­º³·
§¥¶¶­¸³·Ζ ￦ °¥ ￦ ´¥¶¸­§­´¥§­³g ² ￦ ¨© ￦ ¹²¥ ￦ ±¹®©¶ ￦ ©²§­²¸¥Ζ
©¸§Κ

ￕ¶«¥²­¾¥§­³g ²￦½￦±©g ¸³¨³￦¨©￦­²·§¶­´§­³g ²
©²￦°¥￦§¥¶¶©¶¥

ￒ¥￦§³±´©¸­§­³g ²￦¨©´³¶¸­º¥￦©·￦³¶«¥²­¾¥¨¥￦´³¶￦°¥
©±´¶©·¥ ￦ ±¥°°³¶µ¹­²¥ ￦ ￛ²­·´³¶¸ ￦ ￉³²·¹°¸­²«Ζ ￦ ½ ￦ ©°
§¶³²³±©¸¶¥®©Ζ ￦ ´³¶ ￦ °¥ ￦ ©±´¶©·¥ ￦ ±©²³¶µ¹­²¥
ￋ°­¸©§¬­´ ￦ Ϯ￉­¹¸¥¨©°°¥ ￦ ¨© ￦ ￓ©²³¶§¥ϯΚ ￦ ￇ±¦¥·
©±´¶©·¥·￦·³²￦°¥·￦±¥g ·￦¨©·¸¥§¥¨¥·￦©²￦©°￦´¥²³¶¥±¥
¥¹¸³²³g ±­§³￦©²￦°¥￦³¶«¥²­¾¥§­³g ²Ζ￦©°￦§¶³²³±©¸¶¥®©Ζ￦½
©°￦³ª¶©§­±­©²¸³￦¨©￦·©¶º­§­³·￦´¥¶¥￦°³·￦´¥¶¸­§­´¥²¸©·
©² ￦ °¥ ￦ ±¥½³¶]g¥ ￦ ¨© ￦ °³· ￦ ´¶­²§­´¥°©· ￦ ©º©²¸³·
¨©´³¶¸­º³· ￦ µ¹© ￦ ´¶©§­·¥² ￦ ¨© ￦ °¥ ￦ «©·¸­³g ² ￦ ½ ￦ ©°
§¶³²³±©¸¶¥®©Κ￦ￋ°￦·­·¸©±¥￦¨©￦§¶³²³±©¸¶¥®©￦·©￦¦¥·¥
©² ￦ ©° ￦ ·­·¸©±¥ ￦ ¨© ￦ ￉¬¥±´­³²￉¬­´ ￦ ￓ½ￒ¥´· ￦ µ¹©
§¶³²³±©¸¶¥￦·­²￦©¶¶³¶©·￦¥￦¸­©±´³￦¶©¥°￦°¥￦§¥¶¶©¶¥￦¨©
§¥¨¥￦´¥¶¸]g§­´©Κ￦￙©￦³ª¶©§©²￦¨³·￦¸­´³·￦¨©￦§¬­´·Ό￦´³¶
¹² ￦ °¥¨³Ζ ￦ ©° ￦ §¬­´ ￦ ¨© ￦ §³°³¶ ￦ ¥±¥¶­°°³Ζ ￦ ©· ￦ ´³·­¦°©
¥¨µ¹­¶­¶°³ ￦ ©² ￦ ±³¨¥°­¨¥¨ ￦ ¥°µ¹­°©¶ ￦ ·­ ￦ ·© ￦ ¨©´³·­¸¥
¹²¥￦ϐ­¥²¾¥￦¨©￦ڹ￦±¥g·￦°³·￦¨©¶©§¬³·￦¨©￦¥°µ¹­°©¶￦
¥¶´³Ζ￦·©￦³ª¶©§©￦°¥￦±³¨¥°­¨¥¨￦§³±¶¸³￦¶³´￦³￦ڴڴΖڴڵ
³²Ο°­²©￦¨©°￦§¬­´￦¨©￦§³°³¶￦¥±¥¶­°°³￦´³¶￦ڹڷΚ

ￋ° ￦ ·­·¸©±¥ ￦ ¨© ￦ ­²·§¶­´§­³g ² ￦ ´¥¶¥ ￦ ©°
¥§³²¸©§­±­©²¸³ ￦ ·© ￦ ¶©¥°­¾¥ ￦ ¥ ￦ ¸¶¥º©g · ￦ ¨© ￦ °¥
´°¥¸¥ª³¶±¥ ￦ ³²Ο°­²©Κ ￦ ￛ²­·´³¶¸ ￦ ￉³²·¹°¸­²« ￦ ·©
©²§¥¶«¥ ￦ ¨© ￦ °¥ ￦ «©·¸­³g ² ￦ ¨© ￦ °¥ ￦ ­²·§¶­´§­³g ²Ζ ￦ °³ ￦ µ¹©
­²§°¹½©￦©°￦´¥«³￦½￦°¥￦¶©·©¶º¥Κ

ￋ²￦°¥·￦³§¬³￦´¶­±©¶¥·￦©¨­§­³²©·￦·©￦´¶³§©¨­³g ￦§³²
°¥ ￦ ­²·§¶­´§­³g ² ￦ ½ ￦ ©° ￦ ´¥«³ ￦ ¥° ￦ ¥¦¶­¶ ￦ ©° ￦ ´°¥¾³Κ
￉³±´°©¸¥¨³ ￦ ©° ￦ §¹´³ ￦ ¸³¸¥° ￦ ¨© ￦ ´¥¶¸­§­´¥²¸©· ￦ ·©
´¶³§©¨­³g ￦ ¥° ￦ §­©¶¶© ￦ ¨© ￦ °¥· ￦ ­²·§¶­´§­³²©· ￦ ´¥¶¥ ￦ °¥
·­«¹­©²¸©￦©¨­§­³g ²Κ

￙­² ￦ ©±¦¥¶«³Ζ ￦ ¥²� ³ ￦ ¸¶¥· ￦ ¥²� ³Ζ ￦ °¥ ￦ ¨©±¥²¨¥ ￦ ­¦¥
¥¹±©²¸¥²¨³ ￦ §³²·­¨©¶¥¦°©±©²¸© ￦ ©² ￦ ¶©°¥§­³g ² ￦ ¥
´¥·¥¨¥·￦©¨­§­³²©·Ζ￦´³¶￦°³￦µ¹©￦´³¨©¶￦´¥¶¸­§­´¥¶￦©²
°¥￦§¥¶¶©¶¥￦·©￦§³²º©¶¸­¶]g¥￦©²￦¹²¥￦¥¹¸©g²¸­§¥￦«¹©¶¶¥
¨© ￦ ¸­¸¥²©· ￦ ´¥¶¥ ￦ ³¦¸©²©¶ ￦ ´°¥¾¥ ￦ ©² ￦ °¥ ￦ ·­«¹­©²¸©
©¨­§­³g ²Κ ￦ ￊ©° ￦ §©²¸©²¥¶ ￦ ¨© ￦ ¥¸°©¸¥· ￦ ¨© ￦ °¥ ￦ ´¶­±©¶¥
©¨­§­³g ² ￦ ¥ ￦ °³· ￦ ±¥g · ￦ ¨© ￦ ڴڴڴΚڷ ￦ ­²·§¶­¸³· ￦ ©² ￦ °¥ ￦ ￞
©¨­§­³g ²Ζ ￦ ©° ￦ ·¥°¸³ ￦ §¹¥²¸­¸¥¸­º³ ￦ ½ ￦ §¹¥°­¸¥¸­º³ ￦ ´¥¶¥
¨­§¬¥￦´¶¹©¦¥￦©·￦²³¸³¶­³Κ

ￎ¥·¸¥ ￦ °¥ ￦ ³§¸¥º¥ ￦ ©¨­§­³g ² ￦ °¥· ￦ ­²·§¶­´§­³²©· ￦ ·©
ϐ­®¥¦¥²￦§³²￦¹²￦´°¥¾³￦¨©￦¥´©¶¸¹¶¥￦½Ζ￦«©²©¶¥°±©²¸©Ζ
§³²￦¹²￦°]g±­¸©￦¨©￦´¥¶¸­§­´¥²¸©·Ζ￦¸¥²¸³￦©²￦°¥￦´¶¹©¦¥
�Κ￦ￖ³¶￦°³￦µ¹©Ζ￦¥²±¯ڼ￦©¨²￦°¥￦©³±³￦§­²¥￦©¶ ³￦¸¶¥·￦¥²� ³Ζ
¬¥² ￦ ­¨³ ￦ ¥±´°­¥²¨³ ￦ ©° ￦ §¹´³ ￦ ¨© ￦ ¥±¦¥·
§³±´©¸­§­³²©·Ζ￦´©¶³￦¥´³·¸¥²¨³￦´³¶￦°¥￦·©«¹¶­¨¥¨￦½
°¥￦¥§©´¸¥§­³g ²￦¨©￦°¥·￦²³¶±¥·￦´³¶￦°³·￦´¥¶¸­§­´¥²¸©·Κ
ￛ²¥￦º©¾￦·³¶¸©¥¨¥·￦°¥·￦­²·§¶­´§­³²©·￦´¥¶¥￦¥±¦¥·
§¥¶¶©¶¥· ￦ Ϯڵڶ¯± ￦ ½ ￦ ϯΖ±¯ڼ ￦ ·© ￦ ©±´©¾¥¦¥² ￦ ¥
§³²ª©§§­³²¥¶ ￦ °¥· ￦ °­·¸¥· ￦ ¨© ￦ ©·´©¶¥Κ ￦ ￉³²ª³¶±© ￦ °³·
§³¶¶©¨³¶©·￦½¥￦¥§©´¸¥¨³·￦¨©®¥¦¥²￦´°¥¾¥·￦º¥§¥²¸©·
´³¶￦¶¥¾³²©·￦§¹¥°µ¹­©¶¥Ζ ￦·© ￦´¶³§©¨]g¥ ￦¥ ￦¥¨±­¸­¶￦¥
°³·￦·­«¹­©²¸©·￦´³¶￦³¶¨©²￦¨©￦­²·§¶­´§­³g ²Κ
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ￇ ￦ ±©¨­¥¨³· ￦ ¨© ￦ ª©¦¶©¶³ ￦ ¨© ￦ ںڵڴڶ ￦ ·© ￦ ¥¦¶­³g ￦ ©°
´¥°¾³￦´¥¶¥￦°¥￦­²·§¶­´§­³g ²￦¥￦°¥￦±©¨­¥￦±¥¶¥¸³g ²￦¨©
ￌ³¶±©²¸©¶¥Ζ ￦ ©² ￦ ¥µ¹©°°¥ ￦ ³§¥·­³g ² ￦ °¥ ￦ ￜￏￏￏ ￦ ©¨­§­³g ²Κ
ￎ¹¦³￦¸¥°￦§¹¥²¸]g¥￦¨©￦¨©±¥²¨¥￦µ¹©￦©²￦±©¨­¥￦¬³¶¥
·©￦¬¥¦]g¥￦°°©«¥¨³￦¥￦±¥g·￦¨©￦³¸­¶§·­²￦ڴڴڼ·￦½￦±©¨­¥
¬³¶¥￦±¥g ·￦¸¥¶¨©￦·©￦´¶³¨¹®³￦°¥￦§¥]g¨¥￦¨©°￦·­¸­³￦»©¦
¸¥²¸³￦©²￦°¥￦·©§§­³g ²￦¨©￦­²·§¶­´§­³²©·￦§³±³￦©²￦°³·
·­·¸©±¥·￦¨©￦´¥«³Κ￦ￌ¹©¶³²￦¸¥²¸³·￦°³·￦¶¹²²©¶·￦µ¹©
©·´©¶¥¶³² ￦ ©° ￦ ±³±©²¸³ ￦ ¨© ￦ °¥ ￦ ¥´©¶¸¹¶¥ ￦ ¨© ￦ °¥
­²·§¶­´§­³g ² ￦µ¹©￦©° ￦·­¸­³￦·©￦¶¥°©²¸­¾³g ￦½￦©±´©¾³g ￦¥
§¥¹·¥¶￦§³²¸¶¥¸­©±´³·￦¥￦¸³¨³·￦°³·￦­²¸©¶²¥¹¸¥·￦µ¹©
´¶³§©¨­©¶³² ￦ §³¶¶©§¸¥±©²¸© ￦ §³² ￦ ©° ￦ ´¥«³Κ ￦ ￙©
´¶³¨¹®©¶³²￦·©¶­¥·￦­²§­¨©²§­¥·Ζ￦§³±³￦²³￦¶©§­¦­¶￦°¥
§³²ϐ­¶±¥§­³g ² ￦ ¨© ￦ ¨­§¬³￦ ´¥«³Ζ ￦ °³ ￦§¹¥° ￦ ³¦°­«³g ￦¥ ￦ °¥
·¹·´©²·­³g ² ￦ ¨©ϐ­²­¸­º¥ ￦ ¨© ￦ °¥· ￦ ­²·§¶­´§­³²©· ￦ ´¥¶¥
¸³¨³￦©°￦´¹g ¦°­§³￦¨¹¶¥²¸©￦©°￦¸­©±´³￦²©§©·¥¶­³￦´¥¶¥
°¥￦¶©º­·­³g ²￦¨©￦°¥·￦·­¸¹¥§­³²©·￦·³¦¶©º©²­¨¥·Κ

ￌ¹©¶³²￦²©§©·¥¶­³·￦¸¶©·￦¨]g¥·￦´¥¶¥￦©°￦¶©§¹©²¸³￦¨©
°¥·￦´©¶·³²¥·￦µ¹©￦¬¥¦]g¥²￦¶©¥°­¾¥¨³￦©¼­¸³·¥±©²¸©
°¥￦­²·§¶­´§­³g ²￦­²§°¹½©²¨³￦¥￦³¸¶¥·￦¥￦°¥·￦µ¹©￦·©￦°©·
¬¥¦]g¥ ￦ µ¹©¨¥¨³ ￦ ©° ￦ ´¶³§©·³ ￦ ¨© ￦ §³²ϐ­¶±¥§­³g ² ￦ ¥
±©¨­¥·Κ

￉¥¸³¶§© ￦ ¨]g¥· ￦ ±¥g· ￦ ¸¥¶¨© ￦ ·© ￦ ¶©¥¦¶­©¶³² ￦ °¥·
­²·§¶­´§­³²©·Ζ ￦ ´©¶³ ￦ ©² ￦ ¥µ¹©°°¥ ￦ ³§¥·­³g ² ￦ ·©
·©´¥¶¥¶³² ￦ °¥· ￦ ­²·§¶­´§­³²©· ￦ ¨© ￦ °¥ ￦ ϐ­¥²¾¥ ￦ ¨©
­²·§¶­´§­³g ²Ζ￦´³¶￦°³￦§¹¥°￦´¶­±©¶¥±©²¸©￦·©￦¥¦¶]g¥￦©°
´°¥¾³￦´¥¶¥￦°¥￦­²·§¶­´§­³g ²￦½￦¹²¥￦º©¾￦ϐ­²¥°­¾¥¨³￦·©
¬¥¦­°­¸³g ￦¹²￦·©«¹²¨³￦´°¥¾³￦´¥¶¥￦©ª©§¸¹¥¶￦©°￦´¥«³
­²­§­¥°￦´¥¶¥￦°¥￦´¥¶¸­§­´¥§­³g ²￦¥￦°¥￦´¶¹©¦¥￦¨©´³¶¸­º¥Κ
￙­ ￦ ·© ￦ ·³¦¶©´¥·¥¦¥² ￦ °³· ￦ ´°¥¾³· ￦ ©·¸­´¹°¥¨³· ￦ ·©
´©¶¨]g¥￦¥¹¸³±¥g ¸­§¥±©²¸©￦©°￦¨©¶©§¬³￦¥￦­²·§¶­¦­¶·©
³￦¶©¥°­¾¥¶￦ °¥ ￦¸¶¥²·ª©¶©²§­¥￦ ¦¥²§¥¶­¥Κ ￦ￌ­²¥°±©²¸©Ζ
°¥·￦´°¥¾¥·￦º¥§¥²¸©·￦·©￦¥¦¶­©¶³²￦¨©￦²¹©º³￦¥￦¸³¨³￦©°
´¹g ¦°­§³ ￦ ´¶³§©¨­©²¨³ ￦ ¨© ￦ °¥ ￦ ±­·±¥ ￦ ª³¶±¥
¥²¸©¶­³¶±©²¸© ￦ ©¼´¹©·¸¥Ζ ￦ ¨³· ￦ ´°¥¾³· ￦ ´¥¶¥
§³±´°©¸¥¶￦°¥￦­²·§¶­´§­³g ²Κ

ￖ©¶³￦´¥¶¥￦°¥￦´¥·¥¨¥￦½￦¥§¸¹¥°￦©¨­§­³g ²Ζ￦ￏ￞￦½￦￞Ζ￦©°
·­·¸©±¥￦¨©￦­²·§¶­´§­³g ²￦·©￦±³¨­ϐ­§³g ￦§¥±¦­¥²¨³￦©°
±©g¸³¨³￦¨©￦«©·¸­³g ²￦¨©￦°¥·￦­²·§¶­´§­³²©·￦¥￦°¥￦±©¨­¥
±¥¶¥¸³g ²￦¨©￦ￌ³¶±©²¸©¶¥Κ

￙©￦´¶³§©¨­³g ￦¨©￦°¥￦·­«¹­©²¸©￦±¥²©¶¥Ό
ￇ￦´¶­²§­´­³·ϑ±©¨­¥¨³·￦¨©￦³¸³²� ³￦·©￦­²ª³¶±¥￦½

·©￦§­¸¥￦¥￦¸³¨³·￦°³·￦§³¶¶©¨³¶©·￦µ¹©￦µ¹­©¶©²￦¸³±¥¶
´¥¶¸©￦©²￦°¥ ￦§¥¶¶©¶¥Ζ ￦ ­²·¸¥g ²¨³°©·￦¥￦´¶©­²·§¶­¦­¶·©
©²￦¹²￦´°¥¾³￦¨©¸©¶±­²¥¨³Κ￦￙©￦§³²§©¨©²￦¹²³·￦¨]g¥·
´¥¶¥￦ °¥￦ ´¶©­²·§¶­´§­³g ² ￦½Ζ ￦ ϐ­²¥°­¾¥¨¥￦Ϯ´¥¶¥￦¥±¦¥·
±³¨¥°­¨¥¨©·ϯΖ ￦ ·© ￦ §³²¸¥¦­°­¾¥² ￦ °³· ￦ ­²·§¶­¸³·Κ ￦ ￋ²
¥±¦¥· ￦ ©¨­§­³²©· ￦ ·© ￦ ·¹´©¶³g ￦ ´³¶ ￦ ¸¶©· ￦ º©§©· ￦ ©°
²¹g ±©¶³￦±¥g ¼­±³￦¥§©´¸¥¦°©￦¨©￦´¥¶¸­§­´¥²¸©·￦´¥¶¥
°¥￦´¶³g ¼­±¥￦©¨­§­³g ²￦¨©￦°¥￦§¥¶¶©¶¥Κ

ￎ©§¬¥· ￦ °¥ ￦ ´¶©­²·§¶­´§­³²©· ￦ ·© ￦ ¶©¥°­¾¥ ￦ ¥²¸©
²³¸¥¶­³￦©°￦·³¶¸©³￦¨©￦¨³·￦²¹g ±©¶³·￦©²¸¶©￦¸³¨³·￦°³·
­²·§¶­¸³·Ζ￦¥￦´¥¶¸­¶￦¨©￦°³·￦§¹¥°©·￦´¹©¨©²￦§³²ϐ­¶±¥¶
·¹ ￦ ´¥¶¸­§­´¥§­³g ² ￦ ¬¥·¸¥ ￦ §³±´°©¸¥¶ ￦ ©° ￦ §¹´³

¨©°­±­¸¥¨³￦´¥¶¥￦§¥¨¥￦§¥¶¶©¶¥Κ￦ￋ°￦·³¶¸©³￦§³²¸³g ￦§³²
°¥ ￦ ´¶©·©²§­¥ ￦ ¨©° ￦ §³²·©®©¶³ ￦ ¨© ￦ ¨©´³¶¸©· ￦ ¨©
ￌ³¶±©²¸©¶¥Ζ ￦ ￐³¶¨­ ￦ ￜ­¨¥°Ζ ￦ ©° ￦ ¨­¶©§¸³¶ ￦ ¨© ￦ °¥
´°¥¸¥ª³¶±¥ ￦ »©¦ ￦ ￛ²­·´³¶¸ ￦ ￉³²·¹°¸­²«Ζ ￦ ½ ￦ ©°
´¶©·­¨©²¸© ￦ ¨©° ￦ ￉³²·©°° ￦ ¨© ￦ ￌ³¶±©²¸©¶¥Ζ ￦ ￐¥¹±©
ￌ©¶¶©¶Ζ ￦ ©²¸¶© ￦ ³¸¶³· ￦ ´©¶·³²¥®©· ￦ ¶©°©º¥²¸©·Κ ￦ ￒ³·
¥ª³¶¸¹²¥¨³· ￦ ¨©¦©² ￦ ¨© ￦ ­²·§¶­¦­¶·© ￦ ©² ￦ ¹² ￦ ´°¥¾³
§³²º©²­¨³Κ￦ￚ¶¥²·§¹¶¶­¨³￦¨­§¬³￦´°¥¾³Ζ￦·­«¹­©²¨³￦©°
³¶¨©² ￦ ²¹±©g¶­§³ ￦ ¨©° ￦ ²¹g ±©¶³ ￦ ¥«¶¥§­¥¨³Ζ ￦ ·©
¸¶¥·´¥·¥¶¥² ￦ °³· ￦ ¨©¶©§¬³· ￦ ¨© ￦ ­²·§¶­´§­³g ² ￦ ¥ ￦ °³·
­²·§¶­¸³·￦µ¹©￦·­«¹©²￦¥°￦¹g °¸­±³￦¨©￦°³·￦¥ª³¶¸¹²¥¨³·
µ¹© ￦ ©²¸¶³g ￦ ¥ ￦ §³±´°©¸¥¶ ￦ ©° ￦ §¹´³Ζ ￦ ½ ￦ ¥·]g
§³²·©§¹¸­º¥±©²¸©Ζ ￦ ¬¥·¸¥ ￦ ´³¨©¶ ￦ §³±´°©¸¥¶°³Κ ￦ ￔ³
¸³¨³·￦°³·￦­²¸©¶©·¥¨³·￦·©￦­²·§¶­¦©²￦½￦¥§¥¦¥²￦´³¶
©ª©§¸¹¥¶￦©°￦´¥«³￦¨©￦°¥￦ϐ­¥²¾¥￦©²￦©°￦´°¥¾³￦¨©¦­¨³Ζ
´³¶￦°³￦µ¹©￦°¥￦¶¹°©¸¥￦·­«¹©￦«­¶¥²¨³￦¬¥·¸¥￦°°©«¥¶￦¥°
¸³´© ￦ ϐ­®¥¨³ ￦ ´¥¶¥ ￦ °¥ ￦ ·­«¹­©²¸© ￦ ©¨­§­³g ²Κ ￦ ￉¥¦©
¨©·¸¥§¥¶ ￦ µ¹©Ζ ￦ ©² ￦ °¥· ￦ ¹g °¸­±¥· ￦ ¨³· ￦ ©¨­§­³²©·Ζ
ϐ­²¥°±©²¸© ￦ ¸³¨³· ￦ °³· ￦ ´¶©­²·§¶­¸³· ￦ ¸¹º­©¶³² ￦ °¥
³´³¶¸¹²­¨¥¨ ￦ ¨© ￦ ­²·§¶­¦­¶·© ￦ ©² ￦ °¥ ￦ ´¶¹©¦¥
¨©´³¶¸­º¥Κ ￦ ￏ²§°¹·³ ￦ ¬¹¦³ ￦ ¶©´©·§¥· ￦ ´¥¶¥ ￦ °³·
´¶©­²·§¶­¸³·￦µ¹©￦©²￦·¹￦±³±©²¸³￦²³￦§³±´°©¸¥¶³²
©°￦´¶³§©·³￦¨©￦­²·§¶­´§­³g ²Κ￦ￇ¨©±¥g ·￦·©￦º³°º­©¶³²￦¥
¥¦¶­¶￦°¥·￦­²·§¶­´§­³²©·￦©²￦©°￦·­¸­³￦³²Ο°­²©￦¥￦¸³¨³￦©°
´¹g ¦°­§³￦´¥¶¥￦§³±´°©¸¥¶￦©°￦§¹´³￦¨©￦°¥￦§³±´©¸­§­³g ²Κ
ￌ­²¥°­¾¥¨¥· ￦ °¥· ￦ ­²·§¶­´§­³²©· ￦ ·© ￦ §³°«¥¶³² ￦ °³·
§¥¶¸©°©·￦¨©￦Todo	VendidoΚ￦ￒ¥·￦­²·§¶­´§­³²©·￦¨©￦°¥
ￏ￞￦½￦￞￦©¨­§­³g ²￦·³²￦¨©￦§¥¶¥g§¸©¶￦­²¸¶¥²·ª©¶­¦°©￦¥￦°¥·
¨©±¥g · ￦ ´©¶·³²¥·Ζ ￦ ¥ ￦ ¨­ª©¶©²§­¥ ￦ ¨© ￦ ©¨­§­³²©·
¥²¸©¶­³¶©·Ζ ￦ ©² ￦ °¥· ￦ µ¹© ￦ ·]g ￦ ·© ￦ ´©¶±­¸]g¥ ￦ ©°
­²¸©¶§¥±¦­³ ￦ ³ ￦ §©·­³g ² ￦ ¨© ￦ ¨³¶·¥°©· ￦ ¥ ￦ ³¸¶³·
­²¸©¶©·¥¨³· ￦ ©² ￦ ·¹·¸­¸¹§­³g ² ￦ ¨© ￦ ¥µ¹©°°³· ￦ µ¹© ￦ ²³
´¹¨­©·©² ￦ ¥·­·¸­¶ ￦ ¥ ￦ °¥ ￦ §³±´©¸­§­³g ² ￦ ´³¶ ￦ ±³¸­º³·
­±´¶©º­·¸³·Κ

ￖ¥¸¶³§­²¥¨³¶©·￦¨©￦°¥￦±©¨­¥￦±¥¶¥¸³g ²
¨©￦ￌ³¶±©²¸©¶¥￦Ϯ￞￦©¨­§­³g ²ϯ

ￒ¥· ￦ ´¶©º­·­³²©· ￦ ±©¸©³¶³°³g «­§¥· ￦ ´¥¶¥ ￦ °¥ ￦ §­¸¥
¨©´³¶¸­º¥ ￦ ¸­©²©² ￦ ¹²¥ ￦ §³²·­¨©¶¥¦°© ￦ ¶©°©º¥²§­¥
´¥¶¥￦©°￦¨©º©²­¶￦¨©￦°¥￦§³±´©¸­§­³g ²Κ ￦ￒ¥￦§¥¶¶©¶¥￦·©
­²­§­¥ ￦ ´³¶ ￦ °¥ ￦ ¸¥¶¨© ￦ §³² ￦ °³ ￦ §¹¥° ￦ ©° ￦ §¥°³¶ ￦ ­²ϐ°¹½©
±¹§¬³￦©² ￦©° ￦§³±´³¶¸¥±­©²¸³￦ ¨©￦ °³· ￦runnersΚ ￦ ￇ
±©¨­¨¥￦µ¹©￦°¥￦§¥¶¶©¶¥￦·©￦¥¨©²¸¶¥￦©²￦©°￦¥¸¥¶¨©§©¶Ζ
§³² ￦ °³· ￦ ¹g °¸­±³· ￦ ¶¥½³· ￦ ¨©° ￦ ¨]g¥Ζ ￦ °¥ ￦ ·©²·¥§­³g ² ￦ ¨©
ª¥¸­«¥￦º¥￦¨­·±­²¹½©²¨³Κ

ￋ° ￦ ´¥¸¶³§­²¥¨³¶ ￦ ³ϐ­§­¥° ￦ ¨© ￦ °¥· ￦ ´¶©º­·­³²©·
±©¸©³¶³°³g «­§¥·￦¨©￦°¥￦§³±´©¸­§­³g ²￦©·￦ￓ©¸©³·´³¶¸Κ

ￋ² ￦ ´¶­±©¶¥ ￦ ­²·¸¥²§­¥ ￦ ©²§³²¸¶¥±³· ￦ °³·
´¥¸¶³§­²¥¨³¶©· ￦ ´¶­²§­´¥°©· ￦ ¨©° ￦ ©º©²¸³Ό ￦ °¥ ￦ ￇￚ￈
Ϯￇ«©²§­¥ ￦ ¨© ￦ ￚ¹¶­·±³ ￦ ¨© ￦ °¥· ￦ ￏ·°¥· ￦ ￈¥°©¥¶©·ϯΖ ￦ ©°
ￍￕￏ￈￦Ϯￍ³¦­©¶²³￦¨©￦°¥·￦ￏ·°¥·￦￈¥°©¥¶©·ϯ￦¥￦¸¶¥º©g·￦¨©
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ￜ­§©´¶©·­¨©²§­¥￦½￦°¥￦￉³²·©®©¶]g¥￦¨©￦°¥￦ￏ²²³º¥§­³g ²Ζ
ￏ²º©·¸­«¥§­³g ²￦½￦ￚ¹¶­·±³￦½Ζ￦´³¶￦¹g °¸­±³Ζ￦©°￦￉³²·©°°
ￏ²·¹°¥¶￦¨©￦ￌ³¶±©²¸©¶¥￦©²￦·¹￦¥g ¶©¥￦¨©￦¨©´³¶¸©·Κ

ￚ¥±¦­©g² ￦ ¶©°©º¥²¸©· ￦ ·³² ￦ °³· ￦ ¨©±¥g ·
´¥¸¶³§­²¥¨³¶©· ￦ µ¹© ￦ §³°¥¦³¶¥² ￦ ©² ￦ ©°
±¥²¸©²­±­©²¸³ ￦ ¨© ￦ °¥ ￦ §³±´©¸­§­³g ²Ζ ￦ ©¨­§­³g ² ￦ ¸¶¥·
©¨­§­³g ²Ζ ￦ §³² ￦ ·¹· ￦ ¶©·´©§¸­º¥· ￦ ¥´³¶¸¥§­³²©·
©§³²³g ±­§¥·Ό￦CaixaBankΖ￦PoweradeΖ￦Viajes	Es	Freus
S.A.Ζ	Trasmapi	SercomisaΖ￦©¸§Κ

ￒ¥ ￦ ´¥¸¶³§­²¥¨³¶¥ ￦ Sons 	 Formentera ￦ ©· ￦ °¥
©²§¥¶«¥¨¥￦¨©￦¥±¦­©²¸¥¶￦½￦¥±©²­¾¥¶￦©°￦±³±©²¸³
¨© ￦ ©·´©¶¥ ￦ ©² ￦ °¥ ￦ ¾³²¥ ￦ ¨© ￦ °¥ ￦ ·¥°­¨¥ ￦ ¨© ￦ ¥±¦¥·
´¶¹©¦¥·￦¥·]g ￦§³±³￦©²￦ￋ·￦ￖ¹®³°·Ζ￦©°￦¹g °¸­±³￦²¹g §°©³
¹¶¦¥²³￦´³¶￦©°￦µ¹©￦¸¶¥²·§¹¶¶©￦°¥￦§¥¶¶©¶¥Ζ￦¥￦ϐ­²￦¨©
¨¥¶ ￦ ©° ￦ ¹g °¸­±³ ￦ ©±´¹®³g ² ￦ ´¥¶¥ ￦ ´³¨©¶ ￦ ¥°§¥²¾¥¶ ￦ °¥
°]g²©¥￦¨©￦±©¸¥Κ

ￒ³· ￦ §³°¥¦³¶¥¨³¶©· ￦ ¨© ￦ °¥ ￦ §­¸¥ ￦ ¨©´³¶¸­º¥ ￦ ·³²Ό
Ports 	de 	Balears, 	Novelec, 	 Formotor, 	 Frufor, 	 San
Miguel, 	 Lara 	 Distribuciones, 	 Marina 	 de

Formentera, 	 Sons 	 Formentera, 	 Dulcesol, 	 Kentia,
Blue 	 Bar, 	 Trasmediterránea, 	 ProAuto, 	 La 	 Mola
Rent, 	 Moto 	 Rent 	 Es 	 Pujols, 	 Restaurante
S'Avaradero,	Font	Vella	y	Carbónicas	TurΚ

ￋ²￦°¥￦¾³²¥￦¨©￦·¥°­¨¥￦¨©￦ￒ¥￦ￓ³°¥￦·©￦©²§¹©²¸¶¥￦©²
©°￦©·§©²¥¶­³￦¨©°￦´­·¸³°©¸¥¾³￦¨©￦·¥°­¨¥Ζ￦©°￦§³²³§­¨³
ª¥¶±¥§©g¹¸­§³￦ￖ©´￦ￒ°¹g ­·￦xDj	Pharma￦·©￦©²§¥¶«¥￦¨©
¥±¦­©²¸¥¶￦°¥￦´¶©§¥¶¶©¶¥Κ

ￇ²¥g °­·­·￦©·¸¥¨]g·¸­§³￦·³¦¶©￦°¥￦￞￦©¨­§­³g ²
¨©￦°¥￦±©¨­¥￦±¥¶¥¸³g ²￦¨©￦ￌ³¶±©²¸©¶¥
ϮڼڵڴڶϯΚ￦ￋ²§¹©·¸¥￦¥￦´­©￦¨©￦§¥±´³￦½
¨­«­¸¥°￦1

ￊ©±³«¶¥ª]g¥￦½￦¸¶¥²·´³¶¸©

ￓ¥g· ￦ ¨©° ￦ ܫڴڹ ￦ ¨© ￦ °¥ ￦ ´³¦°¥§­³g ² ￦ ±¹©·¸¶¥° ￦ ¬¥
­²¨­§¥¨³ ￦ µ¹© ￦ ´¶³º­©²©² ￦ ¨© ￦ §­¹¨¥¨©· ￦ §³±³
￈¥¶§©°³²¥ ￦ ϮܫڼڵϯΖ ￦ °¥ ￦ ­·°¥ ￦ ¨© ￦ ￓ¥°°³¶§¥ ￦ ϮܫڻڵϯΖ
ￜ¥°©²§­¥ ￦ Ϯܫڷڵϯ ￦ ½ ￦ ￓ¥¨¶­¨ ￦ Ϯ§­¹¨¥¨ϯϮܫڽϯΚ ￦ ￒ¥·
«¶¥²¨©· ￦ ¹¶¦©· ￦ ¥¸¶¥©² ￦ ±¹§¬³· ￦ ¶¹²²©¶· ￦ ¬¥§]g¥ ￦ ¥°
´¥¶¥]g·³Κ ￦ ￇ¹g ² ￦ ¥·]gΖ ￦ ©·¸¥ ￦ ´¶¹©¦¥ ￦ ¥¸¶¥© ￦ ¸¥±¦­©g² ￦ ¥
¥¸°©¸¥·￦¨©￦´¶³§©¨©²§­¥￦­²¸©¶²¥§­³²¥°Κ

ￒ³· ￦ ´¥¶¸­§­´¥²¸©· ￦ ¨© ￦ ©²¸¶© ￦ ڵڷ ￦ ½ ￦ ڷڸ ￦ ¥²� ³·
·¹´³²©²￦±¥g ©¨￦ܫڻڹϮ￦·³¸­¶§·­²￦·³°￦©¨￦ܫڴڹ￦°©¨￦·
°³·￦©²§¹©·¸¥¨³·ϯΚ￦ￛ²¥￦«¶¥²￦´¥¶¸©￦·³²￦´¥¶©®¥·￦½ϑ³
«¶¹´³· ￦ ¨© ￦ ¥±­«³· ￦ ¨© ￦ ©¨¥¨ ￦ ±©¨­¥ ￦ ½ ￦ ©² ￦ ©¸¥´¥
´¶³ª©·­³²¥°Κ

ￚ¶©· ￦¨©￦§¥¨¥￦§¹¥¸¶³￦ ©²§¹©·¸¥¨³·￦¥ϐ­¶±³g ￦¹·¥¶
¨¹¶¥²¸©￦°¥￦©·¸¥²§­¥￦±©¨­³·￦¨©￦¸¶¥²·´³¶¸©￦§³±³￦©°
¥¹¸³±³g º­° ￦ ³ ￦ °¥ ￦ ±³¸³§­§°©¸¥ ￦½ϑ³ ￦ §­§°³±³¸³¶ ￦ ´¥¶¥
±³º©¶·©Κ ￦ ￋ² ￦ §³²¸¶¥´¥¶¸­¨¥Ζ ￦ ¹²¥ ￦ ¨© ￦ §¥¨¥ ￦ §¹¥¸¶³
´©¶·³²¥· ￦ ¨©° ￦ ·³²¨©³ ￦ ¥ϐ­¶±³g ￦ ¹·¥¶ ￦ ©° ￦ ¸¶¥²·´³¶¸©
´¹g ¦°­§³Κ

ￇ°³®¥±­©²¸³￦½￦©·¸¥¨]g¥

ￊ©￦ §¥¨¥￦ ·¥¸·­¸¶³´©¨￦ڸ ￦·³g °³ ¶³´￦³¨¥¸´³￦²¥¬￦ڶ￦
´©¶²³§¸¥¶ ￦ ©² ￦ °¥ ￦ ´°¥²¸¥ ￦ ¬³¸©°©¶¥Ζ ￦ °³· ￦ ¨©±¥g ·
´¶©ϐ­¶­©¶³²￦¥°³®¥¶·©￦©²￦°¥￦³ª©¶¸¥￦©¼¸¶¥￦¬³¸©°©¶¥Κ
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ￋ° ￦´¶³±©¨­³￦¨©￦´©¶²³§¸¥§­³g ² Κ·©¬§²³￦ڷ￦©¨￦·©￦
·ￋ¹¶³￦ڴڴڴΚڸڵg²­±³￦[±￦²©³²´¹·￦·©¸²¥´­§­¸¶¥´￦ڴڴڵ
¨©￦­²«¶©·³·￦´³¶￦°¥￦©·¸¥¨]g¥Κ

ￓ©¨­³·￦¨©￦­²ª³¶±¥§­³g ²Ζ￦±³¸­º³·￦¨©￦°¥
´¥¶¸­§­´¥§­³g ²￦½￦§³²³§­±­©²¸³·￦´¶©º­³·

ڶ ￦ ¨© ￦ §¥¨¥ ￦ ڸ ￦ ­²·§¶­¸³· ￦ §³²¸©·¸¥¶³² ￦ µ¹© ￦ ·¹·
¥±­«³·￦ª¹©¶³²￦°³·￦¶©·´³²·¥¦°©·￦¨©￦­²ª³¶±¥°©·￦¨©
°¥￦©¼­·¸©²§­¥￦½￦¥·©·³¶¥±­©²¸³￦¨©°￦¥§³²¸©§­±­©²¸³Ζ
½ ڵ￦ ￦¨©￦ §¥¨¥￦ ϐ­¶±³g¥￦ڸ ￦ §³²³§©¶°³￦¥￦ ¸¶¥º©g· ￦ ¨©￦ °¥·
￘©¨©·￦￙³§­¥°©·Κ

ￎ¥§©¶ ￦ ¨©´³¶¸© ￦ §³±³ ￦ ©¼§¹·¥ ￦ ´¥¶¥ ￦ ­¶ ￦ ¥
ￌ³¶±©²¸©¶¥ ￦ ©· ￦ ©° ￦ ±³¸­º³ ￦ ´¶­²§­´¥° ￦ ´³¶ ￦ ©° ￦ µ¹©
¨©§­¨©²￦¸³±¥¶￦´¥¶¸©￦¨©￦°¥￦§³±´©¸­§­³g ²￦°¥￦±¥½³¶]g¥
¨©￦°³·￦©²§¹©·¸¥¨³·Κ

ￊ© ￦ §¥¨¥ ￦ ڴڵ ￦ ¥¸°©¸¥· ￦ ·³°³ ￦ ڶ ￦ ¶©´¶©·©²¸¥² ￦ ¥ ￦ °³·
²³º©°©·Ζ￦©°￦¶©·¸³￦¶©´­¸©￦§³²￦¹²¥￦]g²¨­§©￦¶©´©¸­§­³g ²
±¹½ ￦ ©°©º¥¨³Ζ ￦ ©²¸³¶²³ ￦ ¥° ￦ Κܫڴڼ ￦ ￊ© ￦ §¥¨¥ ￦ ڴڵ
­²·§¶­¸³·Ζ￦ڹ￦¥ϐ­¶±¥²￦¬¥¦©¶￦´¥¶¸­§­´¥¨³￦©²¸¶©￦ڷ￦½￦ڶ
©¨­§­³²©·￦¨©￦±©¨­¥Κ

￙©￦¥ϐ­¶±¥￦µ¹©￦©°￦³²³§￦·¶©¹²²¶￦·³°￦©¨￦ܫڹڻ§]g¥￦³
¬¥ ￦ ©·§¹§¬¥¨³ ￦ ¬¥¦°¥¶ ￦ ¨©° ￦ ￖ¥¶µ¹© ￦ ²¥¸¹¶¥° ￦ ¨© ￦ ·©·
￙¥°­²©· ￦ ¨© ￦ ￏ¦­¾¥ ￦ ½ ￦ ￌ³¶±©²¸©¶¥ ￦ ½ ￦ ·¹ ￦ ¶©·´©§¸­º¥
¨©§°¥¶¥§­³g ²￦¨©￦ￖ¥¸¶­±³²­³￦¨©￦°¥￦ￎ¹±¥²­¨¥¨￦´³¶
°¥ ￦ ￛￔￋ￙￉ￕ ￦ ©² ￦ Κڽڽڽڵ ￦ ￒ¥ ￦ ´¶©·©¶º¥§­³g ² ￦ ½ ￦ °¥
§³²·©¶º¥§­³g ²￦¨©￦©·¸©￦©·´¥§­³￦©·￦ª¹²¨¥±©²¸¥°￦´¥¶¥
·¹￦§³¶¶©§¸³￦¨©·¥¶¶³°°³Κ

ￜ¥°³¶¥§­³g ²￦½￦§³±´¥¶¥§­³g ²

ￚ¶©· ￦ ¨© ￦ §¥¨¥ ￦ §¹¥¸¶³ ￦ ´¥¶¸­§­´¥²¸©· ￦ ¬¥²
©¼´©¶­±©²¸¥¨³￦°¥￦±­·±¥￦³￦¹²¥￦±©®³¶￦©¼´©¶­©²§­¥
©²￦§³±´¥¶¥§­³g ²￦¥￦¥²¸©¶­³¶©·￦©¨­§­³²©·Κ

ￒ³ ￦ ±©®³¶ ￦ ¨© ￦ °¥ ￦ ©·¸¥²§­¥ ￦ ³ ￦ º­¥®©Ό ￦ ￒ¥ ￦ ­·°¥ ￦ ¨©
ￌ³¶±©²¸©¶¥￦©²￦¸©g¶±­²³·￦«©²©g ¶­§³·Ζ￦©°￦¥±¦­©²¸©￦½
°¥￦«©²¸©Ζ ￦ °¥ ￦§¥¶¶©¶¥Ζ ￦ °¥· ￦´°¥½¥·￦½ ￦ °¥ ￦«¥·¸¶³²³±]g¥
·³²￦°¥·￦§¹©·¸­³²©·￦º¥°³¶¥¨¥·Κ

ￒ³ ￦ ´©³¶ ￦ ¨© ￦ °¥ ￦ ©·¸¥²§­¥ ￦ ³ ￦ º­¥®©Ό ￦ ￋ° ￦ ¸­©±´³ ￦ ¨©
©·´©¶¥￦©²¸¶©￦°¥￦°°©«¥¨¥￦¥°￦´¹²¸³￦¨©￦°¥￦·¥°­¨¥￦¬¥·¸¥
©°￦­²­§­³￦¨©￦°¥￦§¥¶¶©¶¥Ζ￦°³·￦´¶©§­³·￦¨©￦°¥￦­·°¥Ζ￦µ¹©
·©¥￦©²￦¹²￦·¥g ¦¥¨³￦½￦°¥·￦§³²¨­§­³²©·￦§°­±¥¸³°³g «­§¥·
¨©° ￦ ¨]g¥ ￦ ©·¸¥g² ￦ ©²¸¶© ￦ °¥· ￦ §¹©·¸­³²©· ￦ ±©²³·
º¥°³¶¥¨¥·Κ

￘©°¥§­³²¥¨³￦§³²￦©°￦²¹g ±©¶³￦¨©￦¶©´©¸­§­³²©·￦µ¹©
·© ￦ §³±©²¸³g ￦ ¥²¸©¶­³¶±©²¸©Ζ ￦ ´¶¥g §¸­§¥±©²¸© ￦ °¥
¸³¸¥°­¨¥¨ ￦ ¨© ￦ °³· ￦ ©²§¹©·¸¥¨³· ￦ §³²¸©·¸¥¶³² ￦ µ¹©
¶©´©¸­¶]g¥² ￦ ©² ￦ ¹²¥ ￦ ´¶³g ¼­±¥ ￦ ³§¥·­³g ² ￦ ³
¶©§³±©²¨¥¶]g¥² ￦ ¥ ￦ ·¹ ￦ ©²¸³¶²³ ￦ ¸¥²¸³ ￦ °¥ ￦ §¥¶¶©¶¥
§³±³ ￦ ￌ³¶±©²¸©¶¥ ￦ §³±³ ￦ ¨©·¸­²³Κ ￦ ￒ³·
´¥¶¸­§­´¥²¸©·￦·³²￦¥±¥²¸©·￦¨©￦°¥￦­·°¥￦½￦·­©²¸©²￦¹²
¸³¸¥°￦©²«¥²§¬©￦§³²￦©°°¥Κ

ￓ¥g·￦¨©°￦­³§¥°©¶￦¥°￦¥¦©¹¶´¥￦ܫڴڼg ²￦§¥°­¨¥¨Ο´¶©§­³
¨© ￦ °³· ￦ ´¶³¨¹§¸³· ￦ ½ ￦ °³· ￦ ·©¶º­§­³· ￦ §³±´¶¥¨³· ￦ ³

69



§³²·¹±­¨³· ￦ ¨¹¶¥²¸© ￦ °¥ ￦ ©·¸¥¨]g¥ ￦ ©² ￦ °¥ ￦ ­·°¥
Ϯ¶©·¸¥¹¶¥§­³g ²Ζ ￦²©«³§­³·Ζ ￦¬³·¸©°©¶]g¥Ζ ￦©¸§ΚϯΖ ￦¥¹²µ¹©
°¥￦±­¸¥¨￦¨©￦©°°³·￦³´­²¥￦µ¹©￦©·￦±©®³¶¥¦°©Κ

ￒ¥ ￦ ©¼´©§¸¥¸­º¥ ￦ ¨© ￦ «¥·¸³ ￦ ¨­¥¶­³ ￦ ½ ￦ ´©¶·³²¥ ￦ ·©
·­¸¹g ¥ ￦ °­«©¶¥±©²¸© ￦ ´³¶ ￦ ©²§­±¥ ￦ ¨© ￦ °³· ￦ Κڴڹ ￦ ￙©
§¥°§¹°¥ ￦ µ¹© ￦ ©° ￦ ¶©¸³¶²³ ￦ ¨©° ￦ «¥·¸³ ￦ ¸¹¶]g·¸­§³ ￦ µ¹©
«©²©¶¥ ￦ °¥ ￦ §³±´©¸­§­³g ² ￦ ·© ￦ ·­¸¹g ¥ ￦ ´¶³g ¼­±³ ￦ ¥ ￦ ںΖڴ
±­°°³²©· ￦ ¨© ￦ ©¹¶³· ￦ ©² ￦ ¦¥·© ￦ ¥ ￦ °¥ ￦ ±©¨­¥ ￦ ¨© ￦ °¥
©·¸¥²§­¥Ό￦²³￦ڷ§¬©·Κ

ￋ°￦³¨¥¶¥°§©¨￦¥¬￦ܫڹڼ￦µ¹©¶©¶￦º³°º©¶Κ￦ￛƵ ²­§¥±©²¸©
­³g§²©¸­²￦¶©²©¸￦²³￦³¨¥¶¹»©·¥￦¥¬￦ܫڹ￦°© ²￦¨©￦¶©´©¸­¶
©²￦°¥·￦±­·±¥·Κ

ￒ¥· ￦ ´°¥½¥·Ζ ￦ °¥ ￦ ¶©·¸¥¹¶¥§­³g ²Ζ ￦ ©° ￦ ¨©´³¶¸©Ζ ￦ °¥
¨©·§³²©¼­³g ²Ζ ￦ °¥ ￦ ¸¶¥²µ¹­°­¨¥¨ ￦ ½ ￦ ©° ￦ ¶©°¥¼ ￦ ®¹²¸³ ￦ ¥°
´¥¸¶­±³²­³￦¥¶µ¹­¸©§¸³g ²­§³￦Ϯª¥¶³·Ζ￦¸³¶¶©·Ζ￦©¸§Κϯ￦·³²
°³· ￦ ©°©±©²¸³· ￦ µ¹© ￦ §³±´°©¸¥¶³² ￦ °¥ ￦ ©·¸¥²§­¥ ￦ ¨©
±¥g·￦¨©°￦³©¨³²·￦°©¨￦·¥³²·¶©´￦·¥°￦©¨￦ܫڴڹΚ

ￕ¸¶³·￦©º©²¸³·￦¨©´³¶¸­º³·￦¨©
ￌ³¶±©²¸©¶¥

ￌ³¶±©²¸©¶¥ ￦ ¬¥ ￦ ¥´³·¸¥¨³ ￦ ª¹©¶¸©±©²¸© ￦ ´³¶
¥°¥¶«¥¶ ￦ °¥ ￦ ¸©±´³¶¥¨¥ ￦ ¸¹¶]g·¸­§¥ ￦ ±©¨­¥²¸© ￦ °¥
´¶¥g§¸­§¥￦½ ￦³¶«¥²­¾¥§­³g ²￦¨©￦©º©²¸³·￦¨©´³¶¸­º³·￦½
¥¸¶¥©¶ ￦ ¥ ￦ ´¥¶¸­§­´¥²¸©· ￦ µ¹© ￦ ´¹©¨©² ￦ §³±¦­²¥¶
´©¶ª©§¸¥±©²¸©￦°¥·￦´°¥½¥·￦½￦©° ￦¦¹©²￦§°­±¥￦§³²￦°¥
¶©¥°­¾¥§­³g ² ￦ ¨© ￦ ¨©´³¶¸© ￦ ©² ￦ ´¥¶¥®©· ￦ ¹g ²­§³·Ό ￦ ￒ¥
ￌ³¶±©²¸©¶¥ ￦ ￇ°° ￦ ￘³¹²¨ ￦ ￚ¶¥­°Ζ ￦ ©° ￦ ￚ¶­¥¸°³g ² ￦ ￏ°°¥ ￦ ¨©
ￌ³¶±©²¸©¶¥Ζ￦°¥￦ￜ¹©°¸¥￦￉­§°³￦¸¹¶]g·¸­§¥Ζ￦ￌ³¶±©²¸©¶¥
ￚ³￦￘¹²Ζ￦©¸§Κ
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￉³²§°¹·­³²©·

ￖ¥¶¥￦§³²§°¹­¶￦©°￦´¶©·©²¸©￦¸¶¥¦¥®³￦¨©·¸­²¥¶©±³·
°¥· ￦ ¹g °¸­±¥· ￦ °]g²©¥· ￦ ¥ ￦ ¶©§³«©¶ ￦ °¥· ￦ §³²§°¹·­³²©·
·³¦¶©￦°¥￦­²º©·¸­«¥§­³g ²￦¶©¥°­¾¥¨¥Κ

ￕ¦¸©²¨¶©±³·￦¹²￦´¹²¸³￦¨©￦º­·¸¥￦«©²©¶¥°￦¨©￦°³·
¨­ª©¶©²¸©·￦¥·¹²¸³·￦µ¹©￦·©￦¬¥²￦¸¶¥¸¥¨³￦¥￦°³￦°¥¶«³
¨©°￦©·¸¹¨­³Ζ￦½￦°¥·￦·³°¹§­³²©·￦½￦´¶³¦°©±¥·￦µ¹©￦·©
´°¥²¸©¥²Κ

￙© ￦ ´¶³·­«¹© ￦ ©° ￦ ·­«¹­©²¸© ￦ ª³¶±¥¸³ ￦ ©² ￦ °¥·
§³²§°¹·­³²©·￦¨©￦°¥￦­²º©·¸­«¥§­³g ²Ό

ￏΚ￦ￏ²©¼­·¸©²§­¥￦¨©￦¹²￦©·¸¹¨­³￦´³¶￦´¥¶¸©￦¨©

°¥ ￦ￇ¨±­²­·¸¶¥§­³g ² ￦ ¨© ￦ °³ ￦µ¹©￦·¹´³²©￦ °¥

³¶«¥²­¾¥§­³g ²￦¨©￦©·¸©￦¸­´³￦¨©￦©º©²¸³·Κ

ￏￏΚ￦ￖ¶­±©¶¥ ￦ ©²§¹©·¸¥Ζ ￦ ¨© ￦ ´¥¶¸© ￦ ¨© ￦ ¹²

©·¸¹¨­¥²¸© ￦ ¨© ￦ ￚ¹¶­·±³Ζ ￦ ´©¶±­¸­©²¨³

©¼¸¶¥©¶ ￦ ¨¥¸³· ￦ º©¶]g̈ ­§³· ￦ ½ ￦ §³²¸¶¥·¸¥¨³·

·³¦¶© ￦ ©° ￦ ¥§³²¸©§­±­©²¸³ ￦ ¨©´³¶¸­º³

±¹°¸­¸¹¨­²¥¶­³

ￏￏￏΚ￦ￇ²¥g °­·­·￦¨©￦°³·￦¶©·¹°¸¥¨³·￦³¦¸©²­¨³·￦©²

©°￦©·¸¹¨­³￦¨©￦±©¶§¥¨³

ￏￜΚ￦ￋª©§¸³· ￦ ´³·­¸­º³· ￦ ¨© ￦ °¥ ￦ §­¸¥ ￦ ´¥¶¥ ￦ °¥

¸©±´³¶¥¨¥￦¦¥®¥￦Ϯ±©·￦¨©￦±¥½³ϯΚ

I. ￦ ￒ¥ ￦ ￇ¨±­²­·¸¶¥§­³g ² ￦ °³§¥° ￦ ²³ ￦ ¨­·´³²© ￦ ¨© ￦ ¹²
©·¸¹¨­³ ￦ ©§³²³g ±­§³ ￦ ¨©° ￦ ¶©¸³¶²³ ￦ µ¹© ￦ ·¹´³²© ￦ °¥
³¶«¥²­¾¥§­³g ²￦¨©￦©·¸©￦¸­´³￦¨©￦¥§³²¸©§­±­©²¸³·Ό
Según	los	cálculos	de	la	institución,	hasta	7.500

personas	llegaron	a	la	isla	con	motivo	de	la	prueba,
lo	que	supone	un	aumento	de	la	población	del	66%
durante 	 el 	 ϔin 	 de 	 semana. 	Todavía 	no 	 existe 	 un
estudio 	 económico 	 que 	 cifre 	 exactamente 	 el
retorno 	 de 	 inversión 	 que 	 tiene 	 la 	 máxima
institución	formenterense	por	la	organización	del

evento, 	 que 	 ya 	 suma 	 siete 	 ediciones, 	 algo 	 que,
según 	 el 	 presidente, 	 Jaume 	 Ferrer, 	 se 	 verán
obligados	a	cuantiϔicar.￦Ϯￚ³¶¶©·Ζ￦ڹڵڴڶϯ

ￇ¹²µ¹©￦©²￦²￦¥°￦¥¦¥§¶¥±©¶￦©·￦¥½￦ڹڵڴڶ©§©·­¨¥¨
¨© ￦ ¶©¥°­¾¥¶ ￦ ¥°«¹g ² ￦ ¸­´³ ￦ ¨© ￦ ©·¸¹¨­³ ￦ ¨© ￦ ±©¶§¥¨³
·³¦¶© ￦ °³ ￦ µ¹© ￦ ¶©´³¶¸¥ ￦ °¥ ￦ §³±´©¸­§­³g ² ￦ ¨©´³¶¸­º¥
±¥g· ￦ ²¹±©¶³·¥ ￦ µ¹© ￦ ·© ￦ ³¶«¥²­¾¥ ￦ ©² ￦ °¥ ￦ ­·°¥ ￦ ¨©
ￌ³¶±©²¸©¶¥Ζ ￦ ¥§¸¹¥°±©²¸© ￦ ²³ ￦ ©¼­·¸© ￦ ¥¹g ² ￦ ¹²
©·¸¹¨­³￦³￦­²ª³¶±©￦µ¹©￦¶©§³®¥￦°³·￦¨¥¸³·￦¨©￦¨­§¬¥
§³±´©¸­§­³g ²Κ
IIΚ ￦ ￙© ￦ ¬¥ ￦ ´¶³§©¨­¨³ ￦ ¥ ￦ °¥ ￦ ©°¥¦³¶¥§­³g ² ￦ ¨© ￦ ¹²¥

©²§¹©·¸¥ ￦ ¨­«­¸¥° ￦ ´¥¶¥ ￦ ´³¨©¶ ￦ ©¼¸¶¥©¶ ￦ ¨¥¸³· ￦ ½
§³²·©§¹©²¸©±©²¸© ￦ ´³¨©¶ ￦ ·³·¸©²©¶ ￦ °¥·
§³²§°¹·­³²©· ￦ §³² ￦ §­ª¶¥· ￦ §³²¸¶¥·¸¥¨¥·Κ ￦ ￒ¥
©°¥¦³¶¥§­³g ²￦¨©￦°¥￦©²§¹©·¸¥￦¨­«­¸¥°￦·©￦¬­¾³￦¥￦¸¶¥º©g·
¨©° ￦ ´¶³«¶¥±¥ ￦ ³²Ο°­²© ￦ SurveyMonkeyΖ ￦ §³² ￦ °¥

·¹·§¶­´§­³g ² ￦ ©·¸¥g ²¨¥¶ ￦ ¨© ￦ ´¥«³ ￦ ±©²·¹¥°Ζ ￦ ´¥¶¥
¨­·´³²©¶ ￦ °¥ ￦ ¬¥¦­°­¸¥§­³g ² ￦ ¨© ￦ °¥· ￦ ¬©¶¶¥±­©²¸¥·
²©§©·¥¶­¥·￦´¥¶¥￦°¥￦§³²ϐ­«¹¶¥§­³g ²￦¨©￦°¥￦©²§¹©·¸¥Κ

ￇ§¸¹¥°±©²¸©Ζ ￦ ©·¸© ￦ ©· ￦ ©° ￦ ¹g ²­§³ ￦ ©·¸¹¨­³
¨­·´³²­¦°©￦·³¦¶©￦°¥￦ￓￓ￦¨©￦ￌ³¶±©²¸©¶¥Κ
III. ￦ ￒ¥ ￦ ©²§¹©·¸¥ ￦ ¨­«­¸¥° ￦ ¨­·´³²© ￦ ¨©° ￦ ·­«¹­©²¸©

ª³¶±¥¸³Ό
ￒ¥￦´¶­±©¶¥￦´¥g«­²¥￦¨©°￦§¹©·¸­³²¥¶­³￦·©￦¦¥·¥￦©²

¹²¥ ￦ ­²¸¶³¨¹§§­³g ² ￦ ¥° ￦ §³¶¶©¨³¶ ￦ ¨¥g²¨³°© ￦ °¥
¦­©²º©²­¨¥ ￦ ¥ ￦ ¨­§¬³ ￦ §¹©·¸­³²¥¶­³ ￦ ½ ￦ ¥ ￦ °¥ ￦ º©¾ ￦ ·©
©¼´³²© ￦ ©° ￦ ´¶³´³g ·­¸³ ￦ ¨© ￦ °¥ ￦ ©°¥¦³¶¥§­³g ² ￦ ½
©¼¸¶¥§§­³g ²￦¨©￦¨¥¸³·￦¨©°￦¥§³²¸©§­±­©²¸³Ό
¡Bienvenidos	a	mi	encuesta! ¡¡¡Hola	runners!!!	Mi

nombre	es	Ulisse	E. 	Bortolazzi, 	estudiante	de	4to
curso 	 del 	 Grado 	 de 	 Turismo 	 en 	 la 	 Escuela 	 de
Turismo	de	Ibiza	(UIB),	en	fase	de	ϔinalización	de
los 	 estudios. 	 He 	 elaborado 	 una 	 encuesta 	 digital
sobre	la	1/2	Maratón	de	Formentera	2018	(12/05
/2018), 	para 	poder 	extraer 	datos 	estadísticos 	de

dicho	acontecimiento	deportivo	para	mi	trabajo	de
ϔin 	 de 	 grado. 	 Gracias 	 por 	 tu 	 aportación, 	 y 	 por
ayudar	a	su	posible	difusión	entre	todos	aquellos
participantes	que	tomarán	o	tomaron	parte	en	la	X
edición	de	la	pruebaΚ ￦ￖ·Ό ￦￟³￦¸¥±¦­©g²￦´¥¶¸­§­´¥¶©g
©² ￦ °¥ ￦ §¥¶¶©¶¥Κ ￦ ￙¹©¶¸© ￦ ¥ ￦ ίίίί·خ¨³¸ ￦ (Versión
Española)
1/2	Maratón	de	Formentera
Escuela	de	Turismo	de	Ibiza
#Muchasgraciasporsutiempo
ￒ¥ ￦ ´¶­±©¶¥ ￦ °­·¸¥ ￦ §³²¸­©²© ￦ °¥· ￦ ¨­©¾ ￦ ´¶­±©¶¥·

§¹©·¸­³²©·Ζ￦¨©￦¨³²¨©￦·©￦©¼¸¶¥©²￦¹²¥￦´¥¶¸©￦¨©￦°¥·
§­ª¶¥·￦¨©°￦´¶©·©²¸©￦©·¸¹¨­³Ό

¥Κ￦ￒڵ ￦±¥½³¶]g¥ ￦¨©￦ °³· ￦´¥¶¸­§­´¥²¸©·￦proceden

¨©°￦¸©¶¶­¸³¶­³￦²¥§­³²¥°Κ￦ￋ²￦©°￦¸³´￦¹¸­·￦©·￦ڷg ¥²Ό

Barcelona, 	 Mallorca 	 y 	 Valencia

¶©·´©§¸­º¥±©²¸©Κ ￦ ￒ³· ￦ ´¥¶¸­§­´¥²¸©·

­²¸©¶²¥§­³²¥°©· ￦ ¸¥±¦­©g² ￦ ©·¸¥g ²

¶©´¶©·©²¸¥¨³·Ζ ￦ ©² ￦ ©° ￦ ¸³´ ￦ Όڷ ￦ italianos,

alemanes 	 y 	 de 	 Países 	 BajosΖ

¶©·´©§¸­º¥±©²¸©Κ

￉¥¦©￦·©²� ¥°¥¶￦µ¹©￦¨©·¨©￦°¥￦¥¨±­²­·¸¶¥§­³g ²￦°³§¥°
­²¨­§¥²￦©°￦§¥¶¥g §¸©¶￦­²¸©¶§³²¸­²©²¸¥°￦¨©￦°¥￦§¥¶¶©¶¥Ζ
§³²￦´¥¶¸­§­´¥²¸©·￦´¶³§©¨©²¸©·￦¨©Ό￦ￓ©g ®­§³Ζ￦￉¥²¥¨¥g Ζ
￐¥´³g ²Ζ￦￈¶¥·­°Ζ￦ￇ¹·¸¶¥°­¥Ζ￦©¸§Κ

°Κ￦ￋڶ ￦ ¶¥²«³ ￦ ¨© ￦ edad ￦ ´¶©¨³±­²¥²¸© ￦ ¨© ￦ °³·

´¥¶¸]g§­´©·￦©·￦©°￦§³±´¶©²¨­¨³￦©²¸¶©￦°³·￦31	a

los	43	añosΚ

¥Κ￦ￒڷ ￦ §³±¦­²¥§­³g ² ￦Barco-Avión-Coche ￦ ©· ￦ °¥

más	usada￦´¥¶¥￦alcanzar￦©°￦destino
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°Κ￦ￋڸ ￦automóvil ￦ ©· ￦ ©° ￦ ±©¨­³ ￦ ¨© ￦ transporte

más	utilizado ￦´³¶￦ °³·￦¶¹²²©¶·￦durante ￦ °¥

estadía ￦©²￦Formentera ￦Ϯ±¥g °ϯΚ￦ￋܫڹں￦°©¨￦·

ܫڴڶ ￦ ½ ￦ ©° ￦ Ζܫڵڵ ￦ ¶©·´©§¸­º¥±©²¸©Ζ ￦ ¹·¥² ￦ °¥

±³¸³§­§°©¸¥￦³￦©°￦¥¹¸³§¥¶￦´¥¶¥￦°¥￦±³º­°­¨¥¨Κ

Κ￦ￋ°￦46%￦·©￦¥°³®¥￦©²￦¹²￦hotel￦½￦©°￦21%￦©²￦¹²ڹ

apartamento	turístico

noches	Κ￦ￋ°￦promedio￦¨©￦estancia￦©·￦¨©￦3ں

￦·¥Κ￦ￒڻ fuentes	de	 información ￦ µ¹© ￦ ¨¥¶³² ￦ ¥

§³²³§©¶￦´³¶￦´¶­±©¶¥￦º©¾￦©°￦©º©²¸³￦¨©´³¶¸­º³

¥￦°³·￦§³¶¶©¨³¶©·￦·³²￦·³¦¶©￦¸³¨³￦´³¶￦±©¨­³

¨© ￦ °³· ￦ amigos ￦ Ζ ￦ °¥· ￦ redes 	 sociales ￦ ½

Internet￦¶©·´©§¸­º¥±©²¸©Κ

°Κ￦ￋڼ ￦motivo ￦¨© ￦¥§¹¨­¶￦¥￦ °¥ ￦§­¸¥ ￦¨©´³¶¸­º¥ ￦©·

´¥¶¥ ￦ °¥ ￦ ±¥½³¶]g¥ ￦ ´³¶ ￦ ·©¶ ￦ ¹²¥ ￦ isla ￦ Ζ ￦ ´³¨©¶

correr ￦ Ζ ￦ ¬¥§©¶ ￦ deporte ￦ ½ ￦ ´³¶µ¹© ￦ ©·

FormenteraΚ

°Κ￦ￋڽ ￦´¶³±©¨­³￦¨©￦repetición ￦¥ ￦ °¥￦§¥¶¶©¶¥￦©·

superior	a	2 ￦³§¥·­³²©·Κ ￦ￒ¥￦¶©´©¸­§­³g ² ￦½￦ °¥

¶©§³±©²¨¥§­³g ²￦·³²￦©°￦·³·¸©g²￦¨©° ￦©g¼­¸³￦µ¹©

¬¥ ￦ ¸©²­¨³ ￦ ½ ￦ ·­«¹© ￦ ¨¥²¨³ ￦ ¥ ￦ °¥ ￦ ￓￓ ￦ ¨©

ￌ³¶±©²¸©¶¥￦¹²¥￦¥°¸¥￦´¥¶¸­§­´¥§­³g ²Κ

°Κ￦ￋڴڵ ￦ 69% ￦ ¨© ￦ °³· ￦ ´¥¶¸­§­´¥²¸©· ￦ aϐirman

§³²³§©¶￦°¥￦¨©§°¥¶¥§­³g ²￦¨©°￦Parque	Natural

de 	 Ses 	 Salines 	 d'Eivissa 	 y 	 Formentera

§³±³ ￦ ￖ¥¸¶­±³²­³ ￦ ¨© ￦ °¥ ￦ ￎ¹±¥²­¨¥¨ ￦ ´³¶ ￦ °¥

ￛￔￋ￙￉ￕ ￦ ©² ￦ Κڽڽڽڵ ￦ ڻ ￦ ¨© ￦ §¥¨¥ ￦ ڴڵ

´¥¶¸­§­´¥²¸©·Ζ￦§³²³§©￦©° ￦©²¸³¶²³￦·­²«¹°¥¶￦½

ª¶¥g«­° ￦ µ¹© ￦ §³²ª³¶±¥ ￦ ´¥¶¸© ￦ ¨© ￦ ￏ¦­¾¥ ￦ ½

ￌ³¶±©²¸©¶¥Κ

ￋ² ￦ °¥ ￦ ·©«¹²¨¥ ￦ °­·¸¥ ￦ ·© ￦ §³±´¶©²¨©² ￦ °¥·
Κڵڶ￦¥°￦¥￦ڵڵ￦¥°￦©¨￦·¥¸¹²»©¶´

Κ￦ￓ¥gڵڵ · ￦del ￦ ܫڴں ￦conoce 	 el 	 Save 	 Posidonia

Project

Κ￦ￋ°￦75%￦¨©￦°³·￦´¥¶¸­§­´¥²¸©·￦³´­²¥￦µ¹©￦°¥￦Xڶڵ

©¨­§­³g ²￦es￦­«¹¥°￦³￦±©®³¶￦¥￦°¥·￦¥²¸©¶­³¶©·Κ

Κ￦ￒ³￦mejor￦¨©￦°¥￦§³±´©¸­§­³gڷڵ ²￦©·￦·©¶￦¹²¥￦islaΖ

©°￦ambiente￦Ζ￦·©¶￦FormenteraΖ￦°¥￦genteΚ

©¨￦¶Κ￦ￒ³￦´©³ڸڵ ￦°¥ ￦ §¥¶¶©¶¥￦·³² ￦ °³· ￦precios ￦ Ζ ￦ °¥

espera	en	La	Mola￦Ζ￦costes￦Ζ￦vientoΚ

Κ￦ￖ¶¥gڹڵ §¸­§¥±©²¸© ￦ ©° ￦ 100% ￦ ¶©§³±©²¨¥¶]g¥ ￦ °¥

MM 	 de 	 Formentera ￦ ³ ￦ la 	 isla 	 de

FormenteraΚ

°Κ￦ￋںڵ ￦ 90% ￦ ¨© ￦ °³· ￦ ´¥¶¸]g§­´©· ￦ ©·¸¥g ²

acompañadosΖ ￦ ¹g ²­§¥±©²¸© ￦ ©° ￦ ܫڴڵ ￦ º­©²©

·³°³

calidad-precio	relación	Κ￦ￋ°￦80%￦¥´¶¹©¦¥￦laڻڵ

¨©￦°³·￦´¶³¨¹§¸³￦½￦·©¶º­§­³·￦µ¹©￦·©￦³ª©¶¸¥²￦©²

°¥￦­·°¥Κ

°Κ￦ￋڼڵ ￦promedio ￦ µ¹© ￦ ©·¸¥¶]g¥² ￦dispuestos 	 a

gastar	por 	día	y	persona	como	máximo

supera 	 ligeramente ￦ °³· ￦ 50€Κ ￦ ￎ¥½ ￦ µ¹©

¨©·¸¥§¥¶ ￦µ¹© ￦ ©° ￦ «¥·¸³￦ ¸¹¶]g·¸­§³￦ ´¶©º­·¸³ ￦©·

¶©°¥¸­º¥±©²¸©￦¥°¸³Κ

Κ￦ￓ¥gڽڵ · ￦ ¨©° ￦ 80% ￦ ¶©´©¸­¶]g¥ ￦ en 	 las 	 mismas

fechasΚ

realizan	o	hacen	que	5￦¨©￦°¥·￦cosas	Κ￦ￋ°￦topڴڶ

durante	la	estadía ￦·³²Ό￦visitas	a	Playas ￦ Ζ

Restaurantes 	 y 	 bares ￦ Ζ ￦ Deporte ￦ Ζ

Desconexión￦½￦visistas	a	Faros

más	que	la	Κ￦ￒ¥￦³¸¶¥￦±³¨¥°­¨¥¨￦¨©´³¶¸­º¥￦deڵڶ

han 	 escuchado 	hablar ￦ °³· ￦ ¶¹²²©¶· ￦ ©· ￦ °¥

Formentera	All	Round	TrailΚ

IV.￦ￒ¥￦±©¨­¥￦±¥¶¥¸³g ²￦¨©￦ￌ³¶±©²¸©¶¥￦·¹´³²©
©°￦¥¨©°¥²¸³￦¨©￦°¥￦¸©±´³¶¥¨¥￦¸¹¶]g·¸­§¥Κ ￦ￚ­©±´³
¥¸¶¥g ·Ζ ￦ °¥ ￦ ¸©±´³¶¥¨¥ ￦ ²³ ￦ ·¹´³²]g¥ ￦ ´¶³¦°©±¥
¥°«¹²³Ζ￦½¥￦µ¹©Ζ￦©²￦°³·￦¥²� ³·￦¨©°￦¨©·´©«¹©Ζ￦©²¸¶©
°³·￦¹g ½￦ڴڻ￦·³°￦©¨￦·­³´­§­²¶´￦½￦ڴں￦·￦°³©¨￦·­±³¸°
¬¥·¸¥ ￦ ´¶­²§­´­³· ￦ ¨© ￦ °³· ￦ ڴڽ ￦ ¨©° ￦ ·­«°³ ￦ ￞￞Ζ ￦ ©°
¸¹¶­·±³ ￦ ´¶©¨³±­²¥²¸© ￦ ª¹© ￦ ©° ￦ ¥°©±¥g²Ζ ￦ ©° ￦ §¹¥°
º­¥®¥¦¥ ￦ ©²¸¶© ￦ °³· ￦ ±©·©· ￦ ¨© ￦ ±¥¶¾³ ￦ ½ ￦ ¨©
²³º­©±¦¶©￦¥￦ￌ³¶±©²¸©¶¥Κ

ￇ ￦ ´¶­²§­´­³· ￦ ¨© ￦ °³· ￦ ¥²� ³· ￦ ڴڽ ￦ ·© ￦ ­²­§­³g ￦ ©°
§¥±¦­³￦¨©￦´©¶ϐ­° ￦¨© ￦º­·­¸¥²¸©Ζ ￦¨©·¨©￦©²¸³²§©·
²³￦©·￦¥¸¶¥]g¨³￦´³¶￦©°￦§°­±¥￦¸©±´©¶¥¨³Ζ￦·­²³￦±¥g ·
¦­©²￦´³¶￦°¥·￦´°¥½¥·￦½￦°¥￦³ª©¶¸¥￦¨©￦³§­³Ζ￦´³¶￦°³
µ¹© ￦ °¥ ￦ ¥ϐ°¹©²§­¥ ￦ ·© ￦ ¨©·´°¥¾¥ ￦ ¥ ￦ °³· ￦ ±©·©· ￦ ¨©°
º©¶¥²³Κ￦ￇ￦±©¨­¨¥￦µ¹©￦·©￦·¹·¸­¸¹]g¥￦©°￦±©¶§¥¨³
¥°©±¥g² ￦ ´³¶ ￦ ©° ￦ ­¸¥°­¥²³Ζ ￦ ·© ￦ ´¶©·©²§­¥¦¥ ￦ °¥
²³¸³¶­¥ ￦¦¥®¥¨¥￦¨©° ￦ ]g²¨­§©￦¨©￦º­·­¸¥²¸©· ￦©²￦°³·
±©·©·￦ ¨©￦´¶­±¥º©¶¥￦½￦³¸³²� ³Ζ ￦ §³²§©²¸¶¥g ²¨³·©
¦¥g ·­§¥±©²¸© ￦ ©² ￦¨³· ￦ ±©·©· ￦ Ϯ®¹°­³ ￦ ½ ￦ ¥«³·¸³ϯ ￦ ½
´³·¸©¶­³¶±©²¸©￦¥±´°­¥g²¨³·©￦©²￦§¹¥¸¶³￦±©·©·
Ϯ¨©￦®¹²­³￦¥￦·©´¸­©±¦¶©ϯΚ

ￇ²¸© ￦ ©·¸¥ ￦ §­¶§¹²·¸¥²§­¥Ζ ￦ °¥ ￦ ¥¨±­²­·¸¶¥§­³g ²
°³§¥° ￦ ·© ￦ ¥ª¥²³g ￦ ©² ￦ §¶©¥¶ ￦ ´¶³¨¹§¸³· ￦ ¸¹¶]g·¸­§³·
´¥¶¥￦¥¸¶¥©¶￦¥￦º­·­¸¥²¸©·￦¨©￦¹²￦´©¶ϐ­°￦¨­·¸­²¸³￦¥°
¨©°￦·³°￦½￦´°¥½¥Κ

ￇ·]gΖ ￦ ¥ ￦ ´¥¶¸­¶ ￦ ¨© ￦ Ζڼڴڴڶ ￦ ·© ￦ ¥´³·¸³g ￦ ´³¶ ￦ °¥
§¶©¥§­³g ²ϑ³¶«¥²­¾¥§­³g ²￦¨©￦´¶³¨¹§¸³·￦²¹©º³·￦©²
¸©±´³¶¥¨¥ ￦ ¦¥®¥ ￦ §³±³ ￦ ·³²Ζ ￦ ¨© ￦ ¹² ￦ °¥¨³Ζ ￦ °¥·
´¶¹©¦¥· ￦ ¨©´³¶¸­º¥·Ό ￦ °¥ ￦Formentera 	 All 	 Round
Trail, 	½ 	Maratón 	de 	 Formentera, 	 Triatlón 	 de

Formentera,	BTT	Formentera,	Formentera	Volta
Ciclo 	 turística, 	Formentera	to 	Run ￦ ½Ζ ￦ ´³¶ ￦ ³¸¶³
°¥¨³Ζ ￦ °³· ￦ ϐ­²©· ￦ ¨© ￦ ·©±¥²¥ ￦ «¥·¸¶³²³g ±­§³·Ζ
¨¹¶¥²¸©￦°¥·￦¨³·￦´¶­±©¶¥·￦·©±¥²¥·￦¨©￦°³·￦±©·©·
¨©￦±¥½³￦½￦³§¸¹¦¶©Ζ￦©²￦°³·￦§¹¥°©·￦¨©¸©¶±­²¥¨³·
¶©·¸¥¹¶¥²¸©· ￦¨©￦ °¥ ￦ ­·°¥ ￦³ª¶©§©² ￦©·´©§­¥°­¨¥¨©·
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©²￦ ª³¶±¥￦¨©￦±©²¹g ￦¥ ￦¹²￦´¶©§­³￦¶©°¥¸­º¥±©²¸©
±¥g ·￦¥·©µ¹­¦°©￦¨©￦°³￦µ¹©￦ϐ­«¹¶¥￦¶©«¹°¥¶±©²¸©￦©²
°¥￦§¥¶¸¥Ζ ￦¨©￦ª³¶±¥￦µ¹©￦°³·￦º­·­¸¥²¸©·￦¸­©²©²￦°¥
³´³¶¸¹²­¨¥¨￦¨©￦¨©«¹·¸¥¶￦º¥¶­¥·￦©·´©§­¥°­¨¥¨©·
§³²￦¹²³·￦§³·¸©·￦±©²³¶©·￦¥￦°³·￦¨©￦³¸¶¥·￦ª©§¬¥·
¨©￦°¥￦¸©±´³¶¥¨¥￦¸¹¶]g·¸­§¥￦½￦§³²￦¹²³·￦·©¶º­§­³·
±¥g · ￦ ´©¶·³²¥°­¾¥¨³·Ή ￦ ©° ￦ Formentera 	 Jazz

FestivalΖ￦©°￦§¹¥°￦©·¸©￦¥²� ³￦§¹±´°©￦°¥￦ￏￏￏ￦©¨­§­³g ²Ζ
©·￦°¥￦¥´¹©·¸¥￦´¥¶¥￦§³²«¶©«¥¶￦¥￦±¹g ·­§³·￦¨©￦©·¸©
¥g±¦­¸³ ￦ ¨© ￦ °¥ ￦ ­·°¥ ￦ ´¥¶¥ ￦ ¸¶¥²·±­¸­¶ ￦ °¥
¸¶¥²µ¹­°­¨¥¨Ζ￦°¥￦­²·´­¶¥§­³g ²Ζ￦©°￦§¥¶¥g§¸©¶￦°­¦©¶¥°Ζ
°¥ ￦ §¶©¥¸­º­¨¥¨Ζ ￦ ©° ￦ ©²§¥²¸³ ￦ ¨© ￦ ￌ³¶±©²¸©¶¥ΚΚΚ ￦ ½
©º©²¸³· ￦ §³±³ ￦ ©° ￦ Festival 	 de 	 PosidoniaΚ ￦ ￒ¥
´¥·¥¨¥￦©¨­§­³g ² ￦¨© ￦©·¸© ￦ ª©·¸­º¥° ￦·©￦ ¨­©¶³²￦ §­¸¥
©¼´©¶¸³·Ζ ￦ §­©²¸]gϐ­§³·Ζ ￦ ´¶³ª©·­³²¥°©·Ζ
©±´¶©·¥¶­³·Ζ ￦ ´³°]g¸­§³· ￦ ½ ￦ ´¹g ¦°­§³ ￦ ©² ￦ «©²©¶¥°
´¥¶¥￦¨©¦¥¸­¶Ζ￦­²ª³¶±¥¶Ζ￦´°¥²­ϐ­§¥¶Ζ￦´¥¶¸­§­´¥¶Ζ￦©¸§Κ
©² ￦ ¥§¸­º­¨¥¨©·Ζ ￦ §³²ª©¶©²§­¥·Ζ ￦ ¸¥°°©¶©·Ζ ￦ ©º©²¸³·
Ϯ±¹g ·­§¥Ζ ￦ ´¥·©³·Ζ ￦ ©¸§Κϯ ￦ ¶©°¥§­³²¥¨³· ￦ §³² ￦ °¥
´³·­¨³²­¥Κ￦ￇ·­±­·±³Ζ￦·©￦³ª¶©§]g¥￦ °¥ ￦´³·­¦­°­¨¥¨
¨© ￦ ¥´¥¨¶­²¥¶ ￦ ´³·­¨³²­¥ ￦ ¨©²¸¶³ ￦ ¨©° ￦ ´¶³½©§¸³
Save	Posidonia	Project ￦´³¶￦©°￦´¶©§­³￦·­±¦³g °­§³
￦´³¶￦¬©§¸¥gڵ￦©¨ ¶©¥Κ

ￒ¥￦ￓ©¨­¥￦ￓ¥¶¥¸³g ²￦¨©￦ￌ³¶±©²¸©¶¥Ζ￦¨©²¸¶³￦¨©
°¥￦±¹°¸­´°­§­¨¥¨￦¨©￦´¶³´¹©·¸¥·￦µ¹©￦·¹¶«­©¶³²￦½
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´³¦°¥§­³g ￦²³¶¨Ο¥±©¶­§¥²¥￦¥±¦￦©°·￦³¶]g«©²·￦¶©±³¸·
¥￦ￋ·§³̀§­¥Ζ￦¨³¶´￦³²كº©²­©²￦©°·￦´¶­±©¶·￦ª¹²¨¥¨³¶·
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µ¹©￦±¥­￦²³￦·¨¶¥¨²©¸·©ك¨￦¥¨¥°­g￦¹²¥￦¨©·ϐ[¹¨³¶¸­²ك·
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